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A Word from the Minister 


The 2003-2004 fiscal year was the first year of the 
Government of Canada’s Action Plan for Official Languages. 
It was a major transition period for my Department, as it 
would set the course for the future of official languages. 
The Official Languages Support Programs were not only 
renewed, but also received additional funding under 

the Action Plan. 


The Honourable 
Liza Frulla In 2003-2004, Canadian Heritage’s objectives were to complete its program evaluations, develop 


approaches to renew its co-operation in support of official-language community development 
based on targeted results, and initiate discussions with the provinces and territories on the future 
orientation of minority-language services and education and second-language learning. 

We met those objectives. Specifically, we completed the evaluation of the community sup- 
port program and the federal-provincial/territorial agreements on minority-language services and 
introduced transitional measures. In the area of education, we signed a number of agreements on 
minority-language education and second-language instruction. We also supported the Council of 
Ministers of Education, Canada in its efforts to recast the image of the bursary and monitor pro- 
grams. These are only a sampling of our achievements. 

A number of departments and agencies designated for the implementation of section 41 of 
the Official Languages Act also received funds under the Action Plan for Official Languages. For 
them and for my own Department, 2003-2004 ushered in a period of greater support and, more 
importantly, support that will have greater strategic impact. The new format for presenting inter- 
departmental coordination progress, found in Volume 2 of this Annual Report, focuses on the 
results obtained in all departments and agencies designated for implementation of section 41. 

The Action Plan enabled the federal government and my Department to consolidate their 
network of collaborators. The vitality of the official-language minority communities will surely be 
enhanced in the years ahead because of the many partners committed to making linguistic dual- 
ity a reality that is a source of both strength and pride for all Canadians. 


Lizaerrullas PC. .M:P: 


Minister of Canadian Heritage and 
Minister responsible for Status of Women 
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Development of Official-Language 
Communities Program 


Community Life 


The purpose of the Community Life 
component of the Development. of 
Official-Language Communities Pro- 
gram is to create, deliver and improve 
a full spectrum of services and 
activities in order to provide the 


OLMC with dynamic places in which 


COMMUNITY LIFE 
Total Amount Contributed: $ 57,398,442 


$ 37,031,435 


EBM Cooperation with the Community Sector 


© Intergovernmental Cooperation on 
Minority-Language Services 


they can live in their own language 
and participate more fully in Cana- 
dian society. 

Many stakeholders contribute to 
community life. Community organ- 


izations, provincial and _ territorial 
governments, municipalities, and 
federal departments and agencies 


shared $57.4 million in federal funding. 


$ 14,151,205 


$ 5,321,876 


$ 893,926 


IPOLC 
BB Young Canada Works 
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In 2003-2004, the Department 
invested $193 million 

and worked with almost 

300 community organizations, 


13 provincial and territorial 


governments and 14 federal 


departments and agencies in 
support of the 1.9 million 
Canadians who live in the 
official-language minority 
communities (OLMC). 


COOPERATION WITH THE 
COMMUNITY SECTOR 


During the past year, the Department dis- 
cussed the findings of the evaluation of 
this component that was carried out the 
previous fiscal year with communities. 
The main challenges identified by the 
evaluators pertained to the design and 
delivery of the program. They suggested 
that funding be linked to priorities, that 
more specific performance indicators be 
established and that the mechanisms 
associated with the Canada-community 
agreement formula be improved. 
2003-2004 was the last fiscal year 
covered by the Canada-community 
and Canada-national organization 
agreements. The funding arrangements 
set out in those agreements have been 
extended one year to facilitate the tran- 
sition to new cooperation parameters. 
The Department considered which 
cooperation approach would be most 


appropriate for the future given the rec- 
ommendations of the above-mentioned 
evaluation and the new context estab- 
lished by the Government of Canada’s 
Action Plan for Official Languages. The 
Department will have to review the ori- 
entation of its initiatives in view of the 
roles and responsibilities delegated to 
other federal departments and agen- 
cies. Foremost among the initiatives 
taken during the 2004-2005 fiscal year 
will be a dialogue with community 
stakeholders to identify priorities and 
issues that will be focal points in the 
next cooperation cycle and to define 
new parameters that will provide a 
framework for that cooperation. 

In addition to beginning that tran- 
sition, the Department continued to 
cooperate with the community sector. 
A total of $37 million was spent to 
cover the programming of 294 organi- 
zations and to carry out 296 projects 
(including 62 national projects). This 
funding brought about significant 
tangible progress in communities. 

The following examples illustrate 
the progress made in different regions 
of the country. 


Community development 

and facilitation 

In Manitoba, 20 projects were carried 
out across the province in 2003-2004 
through the community network of 
the Société franco-manitobaine. The 
Department’s support made it possible 
to increase the number of services and 
programs available to Francophone 
communities in rural Manitoba. Exam- 
ples include the creation of a traveling 
multidisciplinary health team; creation 
of tourism promotion kits and_parti- 
cipation in tourism shows; and 
networking of local newspapers in 
small communities which are now 
better able to safeguard their culture 


and language, engage in community 


COOPERATION WITH THE COMMUNITY SECTOR 
Total Amount Contributed in 2003-2004: $ 37,031,435 


$ 10,000,000. ——-——-—----__-_-_- 
$ 8,000,000. ———-----— 
$ 6,000,000 —— 
$ 4,000,000 
$ 2,000,000 


development and convince young 
people to stay in the area. 


Gathering places 

In Prince Edward Island, the Carrefour 
de I'Isle Saint-Jean offers a variety of 
programs for Francophones and Franco- 
philes in the Charlottetown area, while 


The funding 
brought about 
significant tangible | 

progress in 
communities. 


the Centre Belle Alliance provides the 
public in the Summerside area with a 


gymnasium, a multipurpose hall, a com- 
munity library and classrooms in a 
French-speaking environment. During 
the 2003-2004 fiscal year, the Depart- 
ment’s financial assistance supported 


concerts, social activities and activities 
for seniors and youth, communications, 
visual arts exhibits and conferences. In 
Charlottetown, the expanded range of 
activities diversified cultural expression, 
increased awareness of the French fact 
within the general public and local 
organizations and provided federal and 
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provincial public servants with a 
dynamic environment in which to use 
their second language. The new 
Summerside Centre has also brought 
together Francophone communities in 


the surrounding Summerside areas. 


Radio and television 

In the official-language minority commu- 
nities, community radio is an important 
focal point that fosters community con- 
solidation, mobilization, coordination 
and organization. In 2003-2004, Anglo- 
phones in the Brome-Missisquoi county 
in Quebec and Francophones in Toron- 
to, Ontario, were successful in obtaining 
licences from the Canadian Radio- 
television and  Telecommunications 
Commission to set up radio stations that 
reflect their communities and meet the 
specific needs of life in a minority setting. 
Radio will open up a whole new sector 
of activities in those regions, as it offers 
training and development for both vol- 
unteers and employees. 

Nationally, financial support from 
Canadian Heritage enabled the Office 
de la télécommunication éducative de 
!’Ontario (TFO) to expand its 2003-2004 
programming. TFO, the only French- 
language educational television network 
outside Quebec, plays an important role 
in Canada’s Francophone community. 
The funds helped the network to obtain 
the licences needed to broadcast nine 
independent productions produced in 
minority Francophone communities. 
The network thus improved access to 
French-language productions and offers 
a more complete profile of French- 
speaking Canada. 


Diversity and integration of immigrants 
The Vive la différence forum organized 
by the Fédération des communautés 
francophones et acadienne du Canada 
(FCFA) was held in November 2003. 
The forum was the culmination of a 


national review aimed at redefining 
the concept of “community” based on 
new paradigms that will shape the 
Francophone and Acadian communi- 
ties in the decade ahead. The forum 
was attended by FCFA members as 
well as 70 community, business and 
cultural leaders. 

The next initiative was the produc- 
tion of a new profile of Francophone and 
Acadian communities by updating 
demographic, socio-economic, geo- 
graphical, historical and linguistic data 
on Francophone communities and 
organizations in each province and terri- 
tory. A section on diversity made it 
possible to continue building bridges 
between minority Francophone commu- 
nities, Francophiles, the Anglophone 
majority and ethnocultural communities. 

Provincially, the Alliance jeunesse 
famille de I’Alberta Society (AJFAS) 
works with young Francophone immi- 
grants and immigrant Francophone 
women to familiarize them with life in 
Canada. It offers workshops on Cana- 
dian history and geography, social 
services, and programs and _ services 


q Tae oe 
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provided in French by community 
organizations and governments. AJFAS 
also organizes cultural and recreation- 
al activities that foster friendship and 
fraternity and promote intercultural 
exchanges. The organization facilitates 
the integration of new Canadians, 
strengthens social cohesiveness and 
helps build Alberta’s Francophone 
community. 

In Ontario, many projects endeav- 
our to provide a range of services to 
increasingly multicultural Francophone 
communities. Examples include the 
leadership workshops offered by the 
Agence de promotion et de développe- 
ment des francophones de |’Ontario in 
Toronto and the awareness activities of 
the Ottawa-Carleton Economic and 
Social Council. 


Youth 

In the Yukon, the Comité Espoir Jeunesse 
of the Association franco-yukonnaise 
brings young Francophones together in 
order to strengthen their attachment to 
French culture. Led by five young 
spokespersons, the committee organizes 


various cultural, sports and social 
activities. The committee works with 
Association staff, volunteers and other 
community groups. In 2003-2004, the 
committee maintained its activities 
and made a number of improvements. 
As well, volunteers received training 
to improve their skills to better inter- 
act with youth. 

In Quebec, the Montreal Associa- 
tion of Independent Libraries revitalized 
four English-language community 
libraries in order to increase the number 
of young users. The Association pur- 
chased 560 books and developed 
writing, lecture and festival programs 
for teenagers and young adults. 


Arts and culture 

The arts and culture sector is an impor- 
tant vehicle for the official-language 
minority communities (OLMC). Analysis 
of trends in funding over the past four 
years under agreements supporting 
OLMC shows that some 20% of funds 
went to organizations whose primary 
mission relates to arts and culture in lin- 
guistic minority communities. 

Canadian Heritage provided fund- 
ing for a major national forum organized 
by the Fédération culturelle canadienne- 
francaise (FCCF) and the Conseil 
provincial des sociétés culturelles du 
Nouveau-Brunswick. The national forum 
on the cultural development of Canada’s 
Francophonie was held in Moncton in 


September 2003 and was attended by 


some 300 Francophone arts and culture 
stakeholders from all provinces and terri- 
tories who together adopted a global 
vision: L’écosysteme des communautés 
francophones et acadienne du Canada, 
par ses créateurs, ses citoyens, ses orga- 
nismes culturels et communautaires et 
ses institutions, nourrit et protege son 
identité. Le développement culture! est la 
pierre angulaire qui en assure la péren- 
nité. [The Francophone and Acadian 
communities of Canada, through their 
creators, citizens, cultural and com- 
munity organizations and institutions, 
have formed an ecosystem that nurtures 
and protects their identity. Cultural 

development is the cornerstone of their 
vitality.] To follow up the forum, the 


Arts and culture 


FCCF will have a mandate to imple- 
ment a number of initiatives identified 
by the participants, such as a support 
program for community arts, in-school 
cultural activities and cultural devel- 
opment training programs. 

In Caraquet, New Brunswick, the 
Acadian community undertook to estab- 
lish a regional professional centre for arts 
and culture creation, production, train- 
ing and dissemination. The project 
entails the renovation of an existing 
building and the construction of a new 
building. The Centre culture! de Cara- 
quet will house a flexible performance 
space capable of accommodating 
approximately 350 people, an art 


gallery, an arts and culture training 


Other community organizations, such as the Conseil scolaire 
communautaire Evangéline in Prince Edward Island, the Fédéra- 
tion des francophones de Terre-Neuve-et-Labrador, the Empress 
Cultural Centre in Montreal, Féte fransaskoise and the Associa- 
tion franco-yukonnaise, which contribute to local cultural life 
through the activities they organize, also benefited from 


PCH programs. 
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centre, rehearsal and design rooms, 
administrative offices and work spaces 
that will be used for theatre, music and 
dance as well as film, television and 
audio productions. This major project 
involves the three levels of government 
and will certainly contribute to the 
advancement of Francophone arts and 
culture and economic development in 
the Caraquet region. This type of infra- 
structure does not currently exist in the 
region and will serve numerous organ- 
izations. It will help promote arts and 
culture as a driving force for regional 
economic development. 


Early childhood 

In the Northwest Territories, the 
Garderie Plein Soleil plays a leading 
role in Yellowknife. It is the only organ- 
ization that offers French-language 
child care and accommodates infants 
as well as children between the ages 
of 2 and 4. The centre offers programs 
that develop children’s musical, physi- 
cal, linguistic and spatial awareness, 


as well as programs that awaken 


children to French-Canadian culture 
and the use of French in daily life. It 
also conducts quarterly assessments of 
progress in the use of spoken French. A 
waiting list and a low rate of absen- 
teeism are signs that the organization 
is successful. 

Many other organizations, from 
British Columbia to Prince Edward 
Island, are now looking to develop 
early childhood services in_ their 
respective Communities. 


YOUNG CANADA WORKS 

The Department is involved in the 
Youth Employment Strategy put for- 
ward by Human Resources and Skills 
Development Canada. Canadian Her- 
itage oversees a Young Canada Works 
job creation initiative that meets the 
objectives of its Development of Offi- 
cial-Language Communities Program. 
In 2003-2004, approximately 240 jobs 
were created so that young people 
could contribute to community devel- 
opment and at the same time acquire 
school-related job experience. 
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INTERGOVERNMENTAL 
COOPERATION ON MINORITY- 
LANGUAGE SERVICES 


This component covers the agreements 
under which the Department helps 
provincial and territorial governments 
to provide services to minority commu- 
nities in their own language in areas 
other than education, specifically 
health, the economy, justice, and social 
and community services. It was created 
after the new Official Languages Act 
was passed in 1988 and was evaluated 
in 2003-2004. The evaluation covered 
the period from 1993 to 2003. 

The final report unequivocally 
found that this component is relevant. 
However, it notes that the measures 
described in the action plans do not 
specify the expected results and do not 
include any performance indicators, 
which makes it hard to evaluate the 
results. The report also notes the 
uneven success of the component; some 
provinces have made great strides since 
it was implemented, while others have 
made more modest progress considering 
the funds invested. Finally, it notes that 
with the adoption of the Government of 
Canada’s Action Plan for Official Lan- 
guages, other federal departments have 
been allocated funds to support official 
languages initiatives. 


The final report 
unequivocally found 
that this component 

is relevant. 


Se eee 


Official Languages Act, s. 43 


“The Minister of Canadian Heritage shall take such measures as 
that Minister considers appropriate to advance the equality of sta- 
tus and use of English and French in Canadian society and, 
without restricting the generality of the foregoing, may take 
measures to [...] (d) encourage and assist provincial governments 
to support the development of English and French linguistic 
minority communities generally and, in particular, to offer provin- 
cial and municipal services in both English and French [...]” 


So SS ene tye UE DE RNC OH RR RSENS MRM Re 


The following recommendations 
were made at the end of the evaluation 
and were accepted by the Department: 


1. Review the Department's strategy 
in provinces and territories where 
the results are difficult to identify. 
The provincial and territorial action 
plan approach that was first used in 
1999-2000 will be improved when 
the agreements with the provinces 
and territories are renewed in order 
to make it easier to gauge the effect 
of Canadian Heritage’s financial 
contributions. 


2. Gradually withdraw from areas 
related to the mandate of other 
federal departments and agencies. 
The Department, in cooperation 
with 
continue to explore options for 


its federal partners, will 
ensuring complementarity between 
federal initiatives and avoiding 
overlap and duplication. 


3. Focus the Department's initiatives 
more clearly in order to produce 
long-term benefits. The Depart- 
ment will take advantage of the 
renewal of the agreements to intro- 
duce measures that will ensure 
that its action is more focused, 
takes each province’s and _terri- 
tory’s stage of development into 


account, does not lead to repeated 
assistance and benefits the target 
clientele in a tangible way. 


4. Strengthen accountability by stat- 


ing the expected results and the 
performance indicators that will 
be used to measure those results. 
The Department will ensure that 
realistic, measurable results are 
set, that the activities included in 
the provincial and territorial action 
plans are clearly related to the 
expected results and that the per- 
formance indicators are pertinent. 
It will also implement a framework 
that will enable it to report to the 
public regularly on the results that 
have been attained. 


In 2003-2004, the Department spent 
just over $14 million on intergovernmental 
initiatives within 12 framework agree- 
ments with the provinces and territories 
and 25 special projects. It should be noted 
that interim measures were put in place to 
ensure continuity in activities in 2004- 
2005, when the Department will be 
discussing possible improvements for the 
next cooperation cycle with its partners. 

The Department facilitated federal 
participation at the Ministerial Con- 
ference on Francophone Affairs held 
in Winnipeg in September 2003. With 
the multi-year agreements about to be 
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Total Amount Contributed in 2003-2004: 
$ 14,151,205 


$ 10,906,668 — 
: § 3,244,537 


—77 General Agreement {@@ Special Projects 


renewed, the conference was especially 
important. For the first time, Quebec 
took part in both the provincial/territorial 
and the federal-provincial/territorial 
sessions. The delegates adopted an 
intergovernmental action plan on 
Francophone affairs containing a series 
of collective measures to advance 
priority issues. They agreed to develop 
strategies for interdepartmental and 
intergovernmental cooperation that will 
help strengthen partnerships, facilitate 
the pooling of expertise, and increase 


the effectiveness and use of resources. 
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More services 

In the official-language minority .communities, funding for intergovernmental cooperation helped 
sustain and expand some (provincial, territorial and municipal) government services, computerize 
others and make gathering places available. The following are examples. 


Technology 

The governments of Newfoundland and Labrador and the Yukon increased the amount of French on 
their Web sites, ensuring greater access to their on-line services for the Francophone population. In 
Manitoba, three bilingual municipalities now have access to high-speed Internet connections that allows 
them to offer their services in the rural communities of Montcalm, Sainte-Anne and Saint-Georges. 


Provincial and territorial services 

The Government of Nova Scotia developed and 
implemented a French-language services strategic 
development plan and a communications plan for the 
Office of Acadian Affairs. The increased emphasis on 
Acadian affairs made the government and elected 
officials more aware of the presence and importance 
of the French-speaking population in Nova Scotia. 
2004 was declared “Acadia Year”, and the Acadian 
flag will fly in front of the provincial legislature all year 
long. A bill was tabled officially declaring August 15 
as a provincial holiday for Acadians. 


Ontario’s Office of Francophone Affairs gathered 
information on provincial, regional and local activities 
wenn by ethnocen and Francophone fe minority groups. This made it possible to dissemi- 
nate up-to-date information and create mechanisms that will ensure ongoing contact between the OFA 
and representatives of those groups. 


Municipal services 

In Prince Edward Island, the cities of Charlottetown and Summerside added French to municipal signs 
on public roads. The number of bilingual signs increased significantly, clearly illustrating the official place 
of French in the province. 


Gathering places 

The Francophone and Acadian arts community in 
Greater Moncton is getting a new facility in a restored 
building. Thédatre L'Escaouette will offer a flexible per- » 
formance space, a rehearsal hall, dressing rooms, etc. 
and two leased spaces capable of accommodating the 
tenants’ needs. Some 76,000 Francophones in Greater 
Moncton will thus have access to the performing arts, 
visual arts and media arts in an ideal setting. 
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INTERDEPARTMENTAL 
PARTNERSHIP WITH THE 
OFFICIAL-LANGUAGE 
COMMUNITIES (IPOLC) 


The IPOLC underwent a formative eval- 
uation in 2003-2004. A team of experts 
studied the design and implementation 
of the Partnership initiative and its short- 
term results. The goal was to determine 
progress made towards achieving the 
expected outcomes and to identify any 
corrective measures needed to optimize 
the potential for success. 

the IPOLC, 
launched by Canadian Heritage in 2000, 


The purpose of 


is to provide a financial incentive to 


UPDATE 2000-2001 TO 2003-2004 
Federal Institution 


Health Canada 

Canada Council for the Arts (Francophones) 
Atlantic Canada Opportunities Agency 
Canada Council for the Arts (Anglophones) 
Industry Canada 

Agriculture and Agri-Food Canada 


Human Resources and 
Skills Development Canada 


Foreign Affairs and International Trade 
Western Economic Diversification Canada 
Telefilm Canada! 

Fisheries and Oceans Canada 

Economic Development Canada (Quebec) 
Citizenship and Immigration Canada 
Canadian Broadcasting Corporation 


National Film Board 


TOTAL 


Fal RRR asses 


1 |POLC's contribution includes complementary funding to other federal institutions, partners with Telefilm, which explains the greater contribution. 


INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICI 


IPOLC TOTAL FUNDING PERCENTAGE* PER ADMINISTRATIVE REGION 
Update 2000-2001 to 2003-2004 


Prairies and North 


$ 1,873,875 
West — Atlantic 
$ 2,891,140 $ 11,017,873 
Ontario ~--------—-~--+ | 
$ 6,684,387 
~ Interprovincial- 
Quebec ——---------» territorial 
$ 6,924,156 $ 8,440,444 


“~~ Saskatchewan, Manitoba, Northwest Territories and Nunavut 
HM Alberta, British Columbia and Yukon 

77 Ontario 

HB Quebec 


* Total funding percentage corresponds to funding from Canadian Heritage and from signatory 
federal institutions. 


© Interprovincial-territorial 


© New Brunswick, Nova Scotia, 
Newfoundland and Labrador 
and Prince Edward Island 


IPOLC’s TOTAL as of IPOLC % in 


Institution's 
contribution contribution March 31, 2004 relation to total | 
5,034,041 3,818,130 8,852,171 23% 
3,070,000 2,850,000 5,920,000 15% 
2,727,606 2,433,156 5,160,762 13% | 
1,700,000 1,300,000 3,000,000 8% | 
1,310,743 1,287,173 2,597,916 7% | 
| 1,287,645 1,242,645 2,530,290 7% | 
| 1,371,049 1,106,401 2,477,450 6% | 
: 1,148,000 404,000 1,552,000 A% 
632,705 493,620 1,126,325 3% 
| 242,500 837,500 1,080,000 3% 
| 556,350 490,340 1,046,690 3% 
| 446,116 446,116 892,232 2% 
406,161 400,761 806,922 2% 
| 395,000 395,000 790,000 2% 
| 385,000 385,000 770,000 2% 
: - $20,712,916 $ 17,889,842 : | $ 38,602,758 100% 
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encourage sustainable — partnerships 
between federal departments and agen- 
cies and associations or organizations in 
the official-language minority communi- 
ties (OLMC) and thus: foster long-term 
change in the organizational culture of 
the federal and community partners. The 
initiative is designed to support activities 
that promote overall community devel- 
opment and facilitate the integration of 
the OLMC into the regular clientele of 
federal agencies. 

The evaluation confirmed the 
relevance of the IPOLC. Two issues 
clearly emerged and pertain to the cen- 
tralization of IPOLC management: the 
approval process is sometimes long and 
the collection of data on activities carried 
out and reports on project results creates 
challenges. The report recommends 
maintaining centralized management but 
increasing the involvement of regional 


An IPOLC steering 
committee will 
increase cooperation 
with regional staff 
and optimize the 
sectoral and 
regional impact of 
the initiative. 


A tangible example 


staff. In the spring of 2004, Canadian 
Heritage set up an IPOLC steering com- 
mittee to increase cooperation with 
regional staff and optimize the sectoral 
and regional impact of the initiative. 
The report also recommends main- 
taining a strategic approach in choosing 
institutions to sign memoranda of 


understanding in order to encourage the 
participation of departments that are not 
as involved with the OLMC. Finally, it 
recommends that accountability be 
strengthened through regular communi- 
cation with federal institutions to discuss 
programs and initiatives and reports on 
results for example. 


Facts 


) 


The IPOLC was most effective in provinces where OLMC are in 
greater proportion, that is, New Brunswick, Ontario and Quebec. 


Between 2000 and 2004, almost a guarter (22%) of the funds 
allocated by Canadian Heritage and federal institutions went to 
interprovincial-territorial initiatives and more than half were 
invested in the key areas of health, culture and economic develop- 


In 2003-2004, 14 federal departments and agencies received 
$5.3 million in funding from Canadian Heritage. With that incen- 
tive, those departments and agencies in turn invested $6.4 million, 


) 

ment. 
L) 

for a total of almost $12 million. 
Q) 


The evaluation period is too short to discuss long-term results, but 
the main achievement seems to be the change in the attitude of 
federal institutions toward the communities. Some section 41 
implementation coordinators said that their institution’s commit- 
ment to the communities drew positive comments from the 
public. Some federal institutions that signed an IPOLC agreement 
— namely Human Resources and Skills Development Canada and 
Health Canada — will continue to support the communities on 
their own, without funding from Canadian Heritage. Other federal 
organizations have expressed interest in renewing the partnership: 
Western Economic Diversification, Industry Canada, Agriculture 
and Agri-Food Canada, Atlantic Canada Opportunities Agency 
(ACOA) and Citizenship and Immigration. 


sen Seinen ine RA NS Sy ARE RH RR NNR NNN 


IN ATES RIT ES HE SI TEE EN OH SS SI NSE SN SOIT 


A partnership worth almost $2 million between Canadian Heritage and Agriculture and Agri-Food Canada 
made it possible to help official-language minority communities in rural areas throughout the country 
devise community development plans. Vision projects boosted the communities’ commitment and led to 
strategic economic development planning and diversification in the OLMC in rural farming areas. 

In 2003-2004, more than 40 OLMC across the country adopted this tool, which will help them fulfil 
their vision of a stronger economic base. The projects could lead to local job creation, which would stem 
the outflow of people from remote areas and ensure the survival of the OLMC. 


aH SHS ESSE VE TIES I A 
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Minority-Language Education 


The Minority-Language Education component of the 
Development of Official-Language Communities Program 
aims to achieve the following results: 


() maintenance and improvement of provincial and terri- 
torial programs and activities to provide education in 
the language of the OLMC, at all levels of education; 


Q) increase in the proportion of Canadians in minority 
situations who study in their first official language; 


) increase and dissemination of knowledge and improved 
access to innovative methods and tools related to 
minority-language education. 


In 2003-2004, the Department contributed more than 
$135 million in support for provincial and territorial programs. 
The 250,000 students in minority communities were thus able 
~ to attend school in their own language and some non- 
governmental organizations were able to conduct studies or 
create teaching tools to support minority-language education. 


INTERGOVERNMENTAL COOPERATION 


Since 1983, intergovernmental cooperation on minority- 
language education has been regulated by a framework 
agreement between the Government of Canada and the Coun- 
cil of Ministers of Education, Canada (CMEC). The agreement, 
known as the Protocol for Agreements for Minority-Language 
Education and Second-Language Instruction normally covers 
five years. It sets out the basic principles and common funding 
rules applicable to the negotiation of specific bilateral agree- 
ments with each province and territory. 

The last protocol covered the period 1998-1999 to 
2002-2003. It expired on March 31, 2003. 

For 2003-2004, because there was no protocol, Canadian 
Heritage and the provinces and territories agreed on interim 
measures to enable Canadian Heritage to continue its pay- 
ments to the provinces and territories and thus limit the 
impact of the negotiations on program delivery. 

Most of 2003-2004 was therefore spent renegotiating the 
protocol and bilateral agreements in light of the findings of the 
recent evaluation of the Official Languages in Education 
Program and the commitments to education in the Government 
of Canada’s Action Plan for Official Languages. 

Overall, the evaluation confirmed the relevance of the 
program and recognized its success. However, it committed 
Canadian Heritage to improving its accountability practices 


MINORITY LANGUAGE 
Total Amount Contributed: $ 135,580,116 


Support for the 
~ Maintenance of 
Education Systems 


45% 


Improvement of Education 
Systems and Programs 
and Support for Learning 


i] 
y 
oF 


Program 
Development (16.8%) 


ini School Management 
Teacher Training (5.0%) 
and Development —— 


(2.5%) 


School/Community 
Centres (1.0%) 


Postsecondary 
Institutions (7.5%) 


Student Support 
(10.0%) 
Cooperation with the rtf 
Non-Governmental Sector ——- | 
(0.5%) Official-Language 
Monitors 
(1.3%) 


__ Summer Language 


Bursaries 
(0.4%) 


and making the agreements and action plans negotiated with 
the provinces and territories more accessible to Canadians. 
Regarding federal support for minority-language education 
more specifically, the evaluation called on Canadian Heritage 
to ensure that federal spending in the area of minority-language 
education is more clearly focused. 

The Action Plan for Official Languages, which was 
announced on March 12, 2003, creates new challenges for 
minority-language education and calls for $209 million to be 
spent on minority-language education over five years. The pur- 
pose of the additional funding is to increase the proportion of 
eligible students enrolled in French schools in minority commu- 
nities by 12% between now and 2013. The funds are also to be 
used to improve the quality of minority-language education in 
order to make it comparable with majority-language education. 
The following priority sectors have been identified for the next 
cooperation cycle with the CMEC and the provinces and terri- 
tories to ensure that the objectives of the Action Plan are met: 
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Official Languages 


Promotion of access and 
integration 


French schools in minority commu- 
nities currently draw only about two 
thirds of their eligible students. 


Quality of programs and cultural 
enrichment in the school setting 


Provincial and international tests 
tend to show that additional effort 
is needed to improve the perform- 
ance of French schools in minority 


communities. In Quebec, distance 
teaching and French as a second 
language programs are among 
the priorities. 


Teaching staff and support services 


French schools in minority com- 
munities are faced with a shortage 
of qualified teachers well pre- 
pared for teaching in that setting. 
They also suffer from a lack of 
specialized support. 


A few results... 


Q The amalgamation of Université Sainte-Anne and College de |’Acadie in Nova Scotia ensures the 
future of French post-secondary education in the province. 2003-2004 was the second year of the 
two institutions’ amalgamation plan (the newly created institution is called Université Sainte-Anne). 
Two faculties were created to combine the departments that offered both college- and university- 
level services. This structure makes it easier to integrate programs and establish equivalences 
between the two post-secondary levels. The university’s Bachelor of Arts program will now be avail- 
able in seven Acadian regions of Nova Scotia through the new institution's virtual infrastructures. 


Q Small Anglophone communities in remote areas of Quebec now have access to a dozen distance- 
teaching courses through the Distance Education and Community Network. Three school boards, 
which together cover 90% of the province, created the network to provide their 15,500 students 
(children and adults) with quality distance training. 


QO Jn British Columbia, a subsidiary agreement with the provincial government has increased the 
availability of French-language post-secondary education at Simon Fraser University. The agreement 
established a Francophone and Francophile Affairs Office that will develop and promote French- 
language programs. The agreement also made it possible to launch research projects and cultural 
activities in French. The initiative will run for the next five years. 


QO) A Canada-Saskatchewan subsidiary agreement led to the creation of the Institut francais of the 
University of Regina. A post-secondary teaching centre will offer linguistic, cultural and social 
programs to Francophones and Francophiles. In addition, a research centre will increase expertise 
on issues related to Francophone minorities. This initiative will also run for the next five years. 


Q) An interim agreement with the Government of Ontario on targeted measures includes initiatives to 
promote access to education in French and to improve student performance. 


A groundbreaking ceremony was held on November 22, 2003, for the Grands-Vents 
school/community centre in St. John’s, Newfoundland, which should be officially inaugurated 
in March 2005. The centre will provide Francophone students with a modern, well-equipped 
school and will strengthen ties between Francophone community organizations, seven of 
which will have offices in the new building. Funding for a similar facility in St. Vital, Manitoba, 
was announced in January 2004. 
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OQ) Improved access to post-secondary 
studies 


Post-secondary education is the 
keystone of minority-language edu- 
cation. In Quebec, there is already a 
solid network of colleges and uni- 
versities serving the Anglophone 
community. In provinces with an 
Anglophone majority, the network 
of Francophone post-secondary 
institutions still needs to be consoli- 
dated. Access to an array of quality 
academic programs is a determining 
factor in community development 
and young people’s desire to pursue 
their education in French. 


Q ~Promotion of research on teaching 
in a minority setting and dissemi- 
nation of knowledge 


The decisions that will enable the 
various stakeholders to meet the 
objectives of Canada’s Action Plan 
related to education must be based 
on up-to-date data and more com- 
prehensive knowledge of the issues 
related to minority-language edu- 
cation. It is therefore important that 
every effort be made to ensure the 
positive development and dissemi- 
nation of expertise in that area. 


BURSARIES AND MONITORS: 
COMPLEMENTARY SUPPORT 
FOR LANGUAGE LEARNING 


Complementary Support for Language 
Learning aims to support activities or 
interventions that contribute to the 
learning and development of language 
skills through the Council of Ministers 
of Education, Canada’s bursary and 
monitor programs. 

Summer language bursaries for 
Francophones outside Quebec enable 
students to improve their French-language 
skills through a five-week summer 
course at a post-secondary institution. 


In 2003-2004, 183 summer bursaries 
were awarded to students, most of them 
from New Brunswick and Ontario. 

Official-language monitor positions 
enable post-secondary students to work 
full- or part-time with teachers in a class- 
room to enrich French first language 
courses. In 2003-2004, 201 monitor 
positions were created in the minority- 
language school system, most of them 
in Ontario. 


COOPERATION WITH THE 


NON-GOVERNMENTAL SECTOR 


In 2003-2004, this form of cooperation 
enabled a dozen organizations that spe- 
cialize in education to carry out a variety 
of activities. These activities, which 
included studies and the production of 
educational tools, meet a pressing need 
in Canada’s French-language education 
system. For example: 


Q Students in minority French schools 
need to acquire language and socio- 
cultural skills that will enable them 
to use French as a learning, commu- 
nication and self-assertion tool. The 
Commission nationale des parents 
francophones produced 1,000 Paul 
et Suzanne francization kits and dis- 
tributed them to French-language 
daycares and pre-school classes in 
every province and territory. The 
Council of Ministers of Education, 
Canada published a francization 
training kit for teachers of children 
from kindergarten to grade 2. The 


kit was developed with active input. 


from a consortium of provinces and 
territories led by the Manitoba 
Department of Education. These 
tools are useful in creating a dynam- 
ic academic, social and cultural 
environment that will help students 
reach their full potential. 


Q 2003-2004 marked the end of a 
two-year study by the Fédération 
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nationale des conseils scolaires 
francophones. The Federation pro- 
duced a quantitative and qualitative 
assessment of school board oper- 
ations, identified needs and, in 
cooperation with the stakeholders 
concerned, developed a_ national 
action plan. The final report, 
released in the fall of 2004, will 
contain data that will shed light 
on the problems inherent to 
French-language education in a 
minority setting. 


The Réseau des cégeps et colléges 
francophones du Canada also 
completed a two-year Canada- 
wide study of college-level French 
teaching material. The project 
took stock of existing educational 
resources, identified the need to 
translate, adapt or create teaching 
materials, checked the availability 
of materials likely to meet the 
needs and devised solutions with 
various models. 


The Réseau d’enseignement franco- 
phone a distance du Canada created 
a number of services for high-school 
and post-secondary teachers in 
French-speaking Canada. A series of 
distance workshops was given to 
enrich teaching methods and de- 
velop teachers skills in using new 
learning technologies. A database 
was also created to provide access 
to more than 1,800 distance courses 
offered by some 50 institutions. 
Finally, the first edition of the 
“Webography” of distance educa- 
tion provides access to many 
Francophone resources and_refer- 
ences in the area of distance training 
(webo.refad.ca). 


REFAD 


Official Languages | 


Enhancement of. 
Official Languages Program 


Promotion of 
Linguistic Duality 


Total spending of $5.3 million enabled 158 organ- 
izations in the non-governmental sector to 
promote linguistic duality. 

This component aims to help organizations 
from various sectors undertake or continue activities 


PROMOTION OF LINGUISTIC DUALITY 
Total Amount Contributed: $ 5,311,528 


$ 621,601 


$ 4,689,927 


Be Appreciation and Rapprochement 


Bilingual Capability 
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In 2003-2004, the Department 
invested almost $72 million in 
the Enhancement of Official 
Languages Program. The funds 
encouraged Canadians to 


appreciate the benefits of 


linguistic duality and enabled 


2.5 million young people to 
learn and develop second 
official-language skills in 
order to acquire a practical 


knowledge of the language. 


that promote a better understanding or appreci- 
ation of linguistic duality and build stronger 
linguistic and cultural links among members of 
Canada’s two official-language communities. It 
also aims to increase the bilingual capability of 
non-governmental organizations in order to 
improve the services they offer in both languages. 


APPRECIATION AND RAPPROCHEMENT 


The Department supported 31 organizations in var- 
ious sectors. More than a dozen organizations are 
ongoing partners; foremost among them is Canadian 
Parents for French, which has actively promoted 
second-language learning for more than 25 years. 
At this year’s annual conference of Le francais 
pour I’avenir/French for the Future, more than 
3,000 Francophone and Francophile students 
gathered to discuss the importance of learning 
French for the future of Canada. The event was 
larger this year because it was held simultaneously 
in 15 Canadian cities. For the first time, at the 


parallel Ambassador activity in Cal- 
gary, young people representing each 
participating city took part in a Web- 
cast debate on the involvement of 
young people in democracy. The facil- 
itator for the debate was His 
Excellency John Ralston Saul. 
Innovative activities should be 
highlighted; here are two examples: 


Q The Northrop Frye International 
Literary Festival, in its 2003 youth 
scholastic program, included 
37 readings of literary works, 
workshops, exchanges and discus- 
sions involving one thousand 
elementary and secondary stu- 
dents from both linguistic groups 
in Greater Moncton. 


Qs In Quebec, the Fédération de la - 


reléve agricole du Québec, the 
Réseau des jeunes entrepreneurs 
en agroalimentaire and Jeunes 
agriculteurs du Québec (JJAQ) 
brought together the two linguistic 
communities by organizing visits 
to livestock farms. The JAQ confer- 
ence on leadership was also held 
in both official languages, and 
groups of young Francophone 
farmers from outside Quebec were 
invited. 


BILINGUAL CAPABILITY 


The Department's financial support 
enabled 127 organizations in areas 
such as health and social services, 
education, tourism, and arts and cul- 
ture to translate their literature and 
provide interpretation services at spe- 
cial events, thus facilitating the 
participation of Canadians in activities 
in both official languages. 

Some organizations go a step fur- 
ther in offering bilingual documents 
and services. Over the past four years, 
Kiwanis International has incorporated 


linguistic duality into its activities. It 
has not only founded several Franco- 
phone clubs, but has also adopted an 
official policy enabling its members 
and clients to obtain services in both 
official languages. 

In New Brunswick, as part of the 
Avantage Saint John Advantage proj- 
ect, the Greater Saint John Community 
Economic Development Agency con- 
ducted a survey of 600 local 
employers in order to identify their 
bilingualism needs. The results 
showed that there is a need to increase 
the number of bilingual workers and 
provide second-language training. The 
organization subsequently carried out 
a number of activities to promote bilin- 
gualism, including a forum on best 
practices, a workshop on the protocol 
of the French-language business com- 
munity, and the “Connections” program, 
which encourages young people in 
immersion programs to pursue their 
education in French and take part in 
maintenance activities outside school. 


BILINGUAL CAPABILITY 2003-2004 


Total Amount Contributed: $ 621,601 (127 projects) 


Activity Sectors 


Tourism 

Sport 

Health / Social Services 
Philanthropy / Peace 
New Technologies 
Justice 

Environment 
Education 

Economy / Business 
Arts / Culture 
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158 organizations 


non-governmental 
sector to promote 
linguistic duality 


Total spending 
of $5.3 million 
enabled 


in the 


Number of projects 


Second-Language Learning 


The Second-Language Learning com- 
ponent of the Enhancement of Official 
Languages Program aims to achieve 
the following results: 


Qs maintenance and improvement in 
the provision of provincial and terri- 
activities 


torial programs and 


related to learning English and ° 


French as second official languages; 


OQ) greater proportion of Canadians 
who learn English or French as a 
second official language and 

become acquainted with the cul- 


ture it conveys; 


OY increase and dissemination of 
knowledge and improved access to 
innovative methods and tools for 


SECOND LANGUAGE 


the teaching of English and French 
as second official languages. 


In 2003-2004, the Department main- 
tained its support for provincial and 
territorial programs, enabling 2.5 mil- 
lion young Canadians to continue 
learning their second language. A num- 
ber of non-governmental organizations 
were able to develop methods and tools 
aimed at supporting this specific learn- 
ing process. 


INTERGOVERNMENTAL 
COOPERATION 


Cooperation with the provincial and 
territorial governments on second- 
language learning is regulated by the 


Total Amount Contributed: $ 66,245,086 
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Education Systems 
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Systems and Programs — 
and Support for Learning 
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Postsecondary Institutions 
(1.2%) 


| Official Languages 
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Development (11.2%) 
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same framework agreement as minority- 
language education. 

The last Protocol for Agreements 
for Minority-Language Education and 
Second-Language Instruction between 
the Government of Canada and the 
Council of Ministers of Education, 
Canada (CMEC) covered the period 
1998-1999 to 2002-2003. The pro- 
tocol expired on March 31, 2003. 

For 2003-2004, because there 
was no protocol, Canadian Heritage 
and the provinces and _ territories 
agreed on interim measures to enable 
Canadian Heritage to continue its pay- 
ments to the provinces and territories 
and thus limit the impact of the negoti- 
ations on program delivery. 

Most of 2003-2004 was therefore 
spent renegotiating the protocol and 
bilateral agreements in light of the 
findings of the recent evaluation of the 
Official 
Program and the government's com- 


Languages in Education 
mitments to education in the Action 
Plan for Official Languages. 

Regarding federal support for 
second-language learning more specif- 
ically, the evaluation called on 
Canadian Heritage to revitalize basic 
second-language programs. 

The Action Plan for Official Lan- 
guages, which was announced on 
March 12, 2003, creates new challenges 
for second-language learning. ‘ The 
Action Plan takes the innovative step of 
creating an envelope of $137 million 
over five years specifically to encourage 
young people to learn their second offi- 
cial language. It includes a clear goal: to 
increase from 24% to 50% by 2013 the 
proportion of young Canadians aged 15 
to 19 with a working knowledge of their 
second official language. The priority 
sectors identified in order to meet that 


goal are: 


Improvement of basic English and 
French programs 


These programs affect almost all 
students studying English or 
French as a second language in 
Canada. Last year’s evaluation 
recommended that the programs 


be enriched. 
Relaunching immersion programs 


For more than 30 years, immer- 
sion programs have been the 
flagship of French as a second lan- 
guage 
Despite a stellar track record, the 


programs in Canada. 
number of students in immersion 
programs have levelled off during 
the past decade. 


Teacher recruitment and training 


According to a study by Canadian 
Parents for French published in The 
State of French Second Language 
Education in Canada 2002, more 
than half of the departments of edu- 
cation in Canada are faced with a 
shortage of core and immersion 
French teachers. All indications are 
that the situation will worsen over 
the next five years. 


Pursuit of post-secondary learning 


Young people lose interest in 
learning their second official lan- 
guage as they approach the end of 
high school. The same is true at 
the post-secondary level. Invest- 
ment in this sector would help 
preserve the proficiency acquired 
in early grades. 


Promotion of research on teaching 
English and French as second 
languages 


The decisions that will enable the 
various stakeholders to meet the 
education objectives of the Gov- 
ernment of Canada’s Action Plan 


must be based on up-to-date data 
and more comprehensive knowl- 
edge of the issues related to 
second-language instruction. It is 
therefore important that every effort 
be made to ensure the positive 
development and dissemination of 
expertise in that area. 


BURSARIES AND MONITORS: 
COMPLEMENTARY SUPPORT 
FOR LANGUAGE LEARNING 


The Government of Canada’s Action 
Plan for Official Languages provides 
new funds for complementary support 
for second-language and minority- 
language learning through the bursary 
and monitor programs. The $35.5 mil- 
lion allocated over five years will 
enhance these programs, which are 
administered by the Council of Minis- 
ters of Education, Canada under 
the Protocol. The objective of the 


Action Plan is to increase the number 
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of bursary recipients from 7,000 to 
almost 10,000 a year by 2007-2008 
and the number of language monitors 
from 889 to 1,000 a year. 

The Summer Language Bursary 
Program provides bursaries to students 
from all parts of Canada for five-week 
summer immersion courses at post- 
secondary institutions. In 2003-2004, a 
total of 3,534 bursaries were awarded, 
mostly to students from Ontario, British 
Columbia and Alberta to learn French 
as a second language in Quebec. On 
the English second language side, 
2,637 bursaries were awarded to stu- 
dents from Quebec, most of whom 
took their 
Ontario, British Columbia or New 


immersion courses in 


Brunswick. With the new funds provid- 
ed by the Action Plan, the amount of 
each bursary was increased by $40 and 
two new institutions College Boréal 
and Cité Collégiale, both in Ontario, 
were added, bringing the number of 
participating institutions to 38. 


pare lawn” 
possiitives. 


Official Languages 


According to 
Canadian Parents 
for French, many 

_ provinces ... urge all 
_ interested students 
to participate in 
second-language 
programs. 


ae 


A few results... 


Participation 

According to the Canadian Parents for French report entitled The 
State of French Second Language Education in Canada 2003, 
many provinces are adopting policies and encouraging practices 
that urge all interested students to participate in second-language 
programs. 

In British Columbia, for example, many districts have abolished 
enrolment limits and added new immersion programs. In Nova 
Scotia, a performance assessment kit has been developed to eval- 
uate the language skills of grade 9 students in all English-language 
school boards. Special training for teachers was provided to test 
this new measurement tool, which will ultimately be used to adapt 
second-language programs to the needs of students. 

Several provinces are also helping students with learning 
difficulties by providing them with adequate resources and 
services. In Newfoundland and Labrador, the education system 
is trying more and more to meet the needs of French secona- 
language students who are gifted or have special needs by 
devising individual learning plans. 


Continuation of studies in the second language 

Simon Fraser University in British Columbia is working to estab- 
lish a new bilingual faculty. The university’s new Francophone 
and Francophile Affairs Bureau will develop and promote French 
post-secondary programs. Various cultural and immersion activ- 
ities will enable students to better understand not only the 
French language, but also its culture. In Saskatchewan, the 
Institut francais was created at the University of Regina. Again, 
French post-secondary programs will enable young Francophiles 
to pursue their education in French. A centre has been set up to 
foster strong ties between the university and Saskatchewan's 
Francophone community. | 


Immersion teacher training 

Recognizing the need to recruit qualified immersion teachers, 
Prince Edward Island University, in cooperation with the University 
of Moncton, created a Bachelor of Education program with 
specialization in French immersion. The program, offered on the 
Island, gives access to this specialization in a province where the 
percentage of students in French immersion is the second highest 
in Canada. Twenty-five schools in Prince Edward Island offer 
immersion programs to more than 3,800 students, most of them 
in early immersion programs. 
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The Official-Language Monitor 
Program gives post-secondary students 
the opportunity to work as full- or 
part-time official-language monitors. 
Monitors work with a teacher in a class- 
room to enrich ESL/FSL or French 
mother tongue courses. In 2003-2004, 
a total of 523 French second-language 
monitor positions and 101 English 
second-language positions were created 
(30% of them full time). The new funds 
allocated by the Action Plan also made 
it possible to increase the salary paid 
by $1,000 
a year and to develop a communica- 


to full-time monitors 


tions plan to promote and reposition 
the program. 


. COOPERATION WITH THE 
NON-GOVERNMENTAL SECTOR 


In 2003-2004, this form of cooperation 
enabled 11 organizations that special- 
ize in education to carry out a variety 
of activities in support of second- 
language teaching. Several of the 
projects focused on the development 
of methods and the distribution of 
information. For example: 


Q Canadian Parents for French 
designed a peer teaching pilot 
project in order to address the 
shortage of immersion teachers. 
The program provides training to 
parent/teacher teams and equips 
schools with a tutorial. Carried 
out in New. Brunswick and 
Saskatchewan, the program was 
very well received. There were 
more interested parent/teacher 
teams than the program could 
accommodate. The results of pre- 
and post-program learning tests 
indicated enhanced learner read- 
ing proficiency, enhanced learner 
confidence and a positive attitude 
toward reading in French. The 


results also indicated that the 


ENROLMENTS FOR SECOND-LANGUAGE PROGRAMS BETWEEN 1971 AND 2001 


As a Percentage of Total Enrolments in the Majority-Language System, Canada 


1986 


1976 


1971 


2001 


1996 


1991 


#4 Enrolled in core second-language program Mf Enrolled in immersion program 


Source: Official language Support Programs Branch, Canadian Heritage, 2004. 
Based on data from the Center for Education Statistics, Statistics Canada 


program has the potential to 
reduce attrition in the early years 
of immersion. Canadian Parents 
for French is undertaking Phase II 
of the project, which will aim to 
produce an on-line training manual 
and accompanying instructional 
material for all schools interested 
in implementing a similar program. 


The Society for the Promotion of 
the Teaching of English as a Second 
Language in Quebec developed 


Ce SS RSS PSS AEP 


new learning tools and teaching 
methods. 


The University of New Brunswick's 
Second Language Education Centre 
and Université Sainte-Anne_ in 
Nova Scotia teamed up and turned 
to the theatre to address the short- 
age of French teachers. The two 
institutions wanted to rekindle stu- 
dents’ interest and nourish their 
sense of identity. Teaching materi- 
als, techniques and methods were 


Will monitors make up for the shortage of teachers? 


Interestingly, a survey of participants in the Official-Language 
Monitor Program (as part of the program evaluation carried out 
last fiscal year) shows that the experience made 50% of partic- 
jpoants more interested in becoming a teacher and made 
another 15% discover a new interest in the teaching profession. 
The increased support for the program could therefore help in 
recruiting new teachers. 

Meanwhile, a survey of participants in the Summer 
Language Bursary Program conducted at the same time showed 
that, after the course, 93% said they were prepared to work in 
their second language and 84% said they were more interested 
in the culture conveyed by the second language. 
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Official Languages 


created and tested with Acadian 
students attending high school in 
French in Nova Scotia. The pro- 
gram will be expanded in the years 
ahead to Nova Scotia junior high 
schools offering French as a sec- 
ond language and French as a 
mother tongue, as well as to Acadi- 
an preschoolers in the province. 


The Canadian Association of 
Second Language Teachers organ- 
ized discussion groups for 250 to 
500 core French teachers in order 
to evaluate the status of teaching, 
share best practices and identify 
teachers’ needs. 


Official Languages 


YOUNG CANADA WORKS 


Canadian Heritage is involved in the 
Young Canada Works job creation com- 
ponent of the Youth Employment 
Strategy put forward by Human 
Resources and Skills Development 
Canada. The activities are also designed 
to meet the objectives of the Enhance- 
ment of Official Languages Program. In 
2003-2004, approximately 730 jobs 
were created so that young people 
could apply their second-language 
skills in a work setting. The program 
also enabled businesses and associa- 
tions throughout the country to offer 
their services in both official languages. 
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Internal Activities to 


Support Program Objectives 


Coordination entails 
a large and steadily 
growing number 
of initiatives. 
[...] This is an 
indication that the 
federal government 
is increasingly 
open to linguistic 
duality and the 
development of 
the OLMC. 


Coordination of the 
Federal Commitment 


Section 42 of the Official Languages Act 
(OLA) gives the Minister of Canadian 
Heritage a mandate to co-ordinate the 
implementation of the federal govern- 
ment’s commitment contained in 
section 41 of the Act. To that end, the 
Department's target results are: 


Q) knowledge and inclusion of official- 
language minority communities’ 
(OLMC) concerns in the develop- 


ment of government policies and. 


initiatives; 
Q increased OLMC knowledge of 


the policies and programs of fed- 
eral departments and agencies; 


Q) increased awareness in federal 
departments and agencies of their 
responsibilities related to linguis- 
tic duality. 


Coordination entails a large and 
steadily growing number of initiatives. 
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The number of committees and work- 
ing groups involving multiple federal 
institutions and representatives of the 
OLMC is rising. This is an indication 
that the federal government is increas- 
ingly open to linguistic duality and the 
development of the OLMC. It is also a 
sign that the OLMC are becoming more 
and more familiar with the federal gov- 
ernment and its programs and services. 


COORDINATION OF 
FEDERAL REPORTS 


The Department manages the network 
of national coordinators responsible for 
the implementation of section 41 of the 
Official Languages Act. In that role, it 
ensures ongoing liaison with federal 
departments and agencies to support 
and advise them with respect to the 
development of programs and policies 
and the relevance of specific initiatives 
or projects. It provides them with special 
assistance in preparing their action plans 
and achievement reports by conducting 


Official Languages 


The Department 
began developing a 
tool for evaluating 

progress in the 

implementation 
of section 41 of 
the Official 

Languages Act. 


analyses and making recommendations. 


- It also distributes tools to help depart- 


ments and agencies focus their action 
plans and records of achievements 
on results. 

The requirement to prepare an 
action plan and achievement report 
makes federal institutions generally 
accountable for their obligations to the 
OLMC and linguistic duality. The 
process leads them to come up with an 
overall plan for their official languages 
activities. 

During the 2003-2004 fiscal year, 
the Department began developing a 
tool for evaluating progress in the 
implementation of section 41 of the 
Official Languages Act within federal 
departments and agencies. The tool 
will enable each organization to estab- 
lish a comparative report and identify 
areas of strength and weakness so that 
it can better focus its initiatives. 


COMMUNICATION AND 
SHARING OF BEST PRACTICES: 
INCREASING COOPERATION 
WITHIN THE FEDERAL 
GOVERNMENT 


In 2003-2004, the Department carried 
out a number of activities that made it 
possible not only to circulate informa- 
tion and disseminate best practices, 
but also to facilitate partnerships and 
ensure complementary action: two 
training sessions on interdepartmental 
work and the  Interdepartmental 
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Partnership with Official-Language Com- 
munities; publication of two issues of 
Bulletin 41-42; update of the interde- 
partmental coordination Web. site; 
update of the guide for coordinators 
responsible for implementation of sec- 
tion 41 of the Official Languages Act 
and four meetings of the network of 
coordinators responsible for section 41. 
One of these meetings was held in 
Regina, Saskatchewan, so that coordina- 
tors could make direct contact with 
the Francophone community in that 
province and gain a better understanding 
of the community’s situation and priori- 
ties. Another meeting focused on the 
status of Francophone women in minor- 
ity communities and provided an 
opportunity to draw up a list of federal 
initiatives that might be useful for them. 
The list, which was distributed to the 
women who attended the meeting and 
also to the Status of Women Canada and 
other key departments and agencies, will 
optimize partnership opportunities. 


COORDINATION COMMITTEES: 
LEARNING MORE ABOUT 
ONE ANOTHER 


In 2003-2004, the Department worked 
with the Fédération des communautés 
francophones et acadienne du Canada 
to coordinate the Canadian Heritage/ 
Francophone and Acadian Communi- 
ties Coordination Committee, which 
was created last year with the general 
objective of strengthening community 
capacity. This year, the committee met 
twice and set up a working group to 
identify priorities. 


In August 2003, a new federal institution was added to the list 
of key departments and agencies designated for the implemen- 
tation of section 41 of the Official Languages Act: the Canadian 
Radio-television and Telecommunications Commission. Because 
the government was restructured in December 2003, the list of 
key departments and agencies will have to be updated. 


The Department also created the 
Canadian Heritage/Anglophone Com- 
munity of Quebec Coordination 
Committee. Like its Francophone coun- 
terpart, the committee is made up of 
representatives of both the Department 
and the community and includes high- 
ranking public servants and community 
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spokespersons. The community mem- 
bers come from various sectors and 
regions of Quebec. The committee met 
for the first time in November 2003 to 
identify its priorities. A working group 
on culture was subsequently estab- 
lished in conjunction with the Quebec 
Regional Office of Canadian Heritage. 

The interdepartmental coordina- 
tion team helps other sectors of the 
Department; for example, it works with 
the Sport Canada Advisory Committee 
on Official Languages. It also supports 
various committees led by other depart- 
ments. For example, Canadian Heritage 


Research 


worked closely with the Citizenship and 
Immigration Canada-Minority Franco- 
phone Communities Steering Committee 
to develop its action plan. 


CULTURAL WORKING GROUPS: 
WORKING TOGETHER FOR 
COMPLEMENTARY ACTION 


The Department manages the Agreement 
for the Development of Francophone 
Arts and Culture in Canada. It is there- 
fore in constant communication with 
representatives of arts and culture in the 
OLMC, particularly the Fédération 


The Research Unit of the Official 
Languages Support Programs Branch car- 
ried out many initiatives in 2003-2004 
that increased our knowledge and under- 
standing of the demographic, social and 
academic characteristics of the official- 
language minority communities (OLMC). 


COMMUNITY VITALITY, 
COMMUNITY CONFIDENCE 


The Community Vitality, Community 
Confidence forum, held in March 2004, 
was organized jointly with the Réseau 
de recherche sur la francophonie cana- 
dienne (RRFC). The purpose of the 
event was to follow up last year’s survey 
on attitudes and perceptions towards 
Canada’s official languages. 
Community, government and uni- 
versity researchers presented their 
analyses of the survey results. Some 
4O delegates attended the forum, the pro- 
ceedings of which will be published and 
distributed within research networks. A 
number of issues were addressed, among 
them the access of minority communities 


culturelle canadienne-francaise, an 
organization the Department also 
works with through the working group 
on cultural development. 

The Department also manages 
working groups that include multiple 
federal institutions and community rep- 
resentatives in the following areas: 
theatre, visual arts, publishing, media 
arts, song and music. Their meetings 
optimize partnership opportunities and 
also form lasting ties among stake- 
holders in the arts and culture sector. 


to public services, the link between 
socio-economic characteristics and 
bilingualism, and the language issue 
from a public policy perspective. 


THE ARTS IN CANADA: ACCESS 
AND AVAILABILITY 2004 


This study was carried out in coopera- 
tion with the Arts Policy Branch. The 
objective of the Arts Policy Branch was 
to follow up on a similar study con- 
ducted in 2001, while the objective of 
the Official Languages Support Pro- 
grams Branch was to consolidate its 
knowledge of access and arts partici- 
pation among OLMC and explore links 
between arts and culture and com- 
munity vitality and development. The 
following are some of the main obser- 
vations that emerged from analysis of 
the survey data. 

The OLMC are divided on the 
issue of whether the number of con- 
certs and art exhibits presented in the 
minority official language is sufficient. 
However, most community members 
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are willing to travel to attend such 
events. Almost half of the respondents 
(46%) would be willing to travel 
between half an hour and an hour, 20% 
one to two hours and 10% two hours or 
more. Francophones in Alberta are 
most willing to travel at least two hours 
(25%), followed by Francophones in 
New Brunswick (16%). 

The media play an important role 
in providing access to concerts and art 
exhibits that are not presented locally. 
Television (86%) and radio (82%) are 
rated higher than the Internet (63%). It 
should be noted, however, that conven- 
tional media are still more common 
than the Internet in Canadian homes. 
Canadians expect local media, schools, 
private companies and governments to 
get involved in improving arts access 
and availability in the OLMC. 

All of the OLMC were asked about 
community radio stations. Franco- 
phones outside Quebec were also 
asked about community centres. Two 
thirds (67%) of the respondents in the 
OLMC believe that community radio 
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IMPORTANCE OF MEDIA FOR ARTS ACCESS TO NON-LOCAL EVENTS will make it possible to identify trends 


IN THE MINORITY LANGUAGE over at least one generation corre- 
sponding to the period during which 


Canadian Heritage and the Govern- 


Television 


ment of Canada as a whole have offered 
programs that recognized the official 
languages and the OLMC. 

The first of these comparative 


studies looks at educational results and 


Internet ; : ; 
socio-economic progress. Analysis of 


0% 20% 10% 60% 80% 190% data from the 2001 Census provides 
compelling evidence of substantial 
2 Very important + Somewhat important progress by generations of minority 
Francophones. Most of the communities 
have attained parity with the neighbour- 


ing Anglophone majority in terms of 
education, employment and income. The 


The Arts in Canada: Access and Availability 2004 

The study was carried out by Decima Research Inc. using a quan- 
titative (telephone interviews) and qualitative (focus groups) 
approach. A total of 2,662 telephone interviews were conducted 


following is a summary of the analyses on 
which this finding is based. 


Official Languages 


across Canada between January 7 and February 25, 2004. 


ject nner tie ea ett ence e ee 


stations contribute “somewhat” or 
“ereatly” to their quality of life, and eight 
out of ten Francophone respondents 
outside Quebec (79%) believe that com- 
munity centres contribute “somewhat” 
or “greatly” to their quality of life. 

The Research Unit of the Official 
Languages Support Programs Branch is 
currently working with community 
organizations on a more comprehensive 
analysis of these data. The information 
drawn from the analysis will enable us to 
establish links between arts and culture 
and their impact on the vitality and devel- 
opment of the official-language minority 
communities throughout Canada. 


YOUTH 


Two studies of youth were carried out in 
2003-2004. For the first time, the /nsti- 
tut national de recherche scientifique 
specifically included Anglophones in 
its observation of migration patterns 


among Quebec youth. This means that 
there will be new data and a reference 
point for future comparison. 

The sixth “Reconnecting Govern- 
ment with Youth” survey was carried 
out by Ipsos-Reid. The survey targets 
Canadians between the ages of 12 and 
30 and seeks their opinion on govern- 
ment and society as a whole. This 
edition included a sample of youth 
from the OLMC, as did the 2002 sur- 
vey. Comparison of the data will 
provide us with valuable information. 


HISTORICAL DATA ON THE 
EVOLUTION OF OFFICIAL 
LANGUAGES: EDUCATIONAL 
ATTAINMENT AND SOCIO- 
ECONOMIC PROGRESS 


The Research Unit began a study of 
progress by the OLMC by comparing 
Statistics Canada data for the period from 
1971 to 2001. The resulting database 
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Post-secondary qualifications 

As the following table shows, 13.7% of 
minority Francophones aged 65 or 
older have a post-secondary degree, 
diploma or certificate, fewer than their 
neighbours in the Anglophone minority 
(19.4%). There is a similar gap between 
Anglophones and Francophones in the 
45-64 age group; the level of education 
is still higher among majority Anglo- 
phones. In the 25-44 age group, there is 
no noticeable difference between the 
two language groups. This shows not 
only an increase in the level of school- 
ing among minority Francophones, but 
also a narrowing of the gap between 
Anglophones and Francophones. The 
greatest progress has been made in the 
15-24 age group: a considerably higher 
proportion of minority Francophone 
youth have graduated or are about to 
graduate from a post-secondary pro- 
gram (18.4%, compared with 13.7% of 
majority Anglophone youth). 

The trends in socio-economic sta- 
tus are more or less the same as the 
trends in schooling. If young minority 
Francophones are more educated than 


their elders, they also enjoy a higher 
socio-economic status. 

There has therefore been consi- 
derable progress among minority 
Francophones, but that progress has 
It should 


also be noted that minority Francopho- 


not been across the board. 


ne communities continue to face major 
demographic challenges because of 
growing linguistic transfer to English 
aging. 
Despite these ongoing challenges, 


and increased population 


minority Francophones have made up 
a great deal of ground in the past gen- 
eration and a half in terms of education 
and socio-economic status. 


Promotion 


The Official Languages Support Pro- 
grams Branch continues to promote 
linguistic duality. The Branch informs 
and makes the Canadian public aware 
of the uniqueness of Canada’s linguistic 
duality and encourages Canadians to 
learn their second language. It also pro- 
motes Canada’s expertise in language 
management (organization and regula- 
tion of language in a given area in 
order to meet the various linguistic 
needs of the public and derive maxi- 
mum benefit from language as a 
resource) and official-language educa- 
tion, both at home and abroad. 

In 2003-2004, a new element was 
added: the second-language Internet 
portal LangCanada.ca, a single window 
that gives second official-language 
teachers and students easier access 
to some 3,000 educational resources 


already available on line and to 


LEVEL OF EDUCATION OF FRANCOPHONES LIVING IN A MINORITY SITUATION 
Population (15+) with a Post-Secondary Diploma, Certificate or Degree by Age Cohort for Canada, 


Less Quebec, 2001 


50% 
A a eset ee ee 
30a a ae 

FAY aS 
AOS ee 
vor ee 


45-64 
Age groups 


2 Francophone minority [@ Anglophone majority 


Analysis by Official Language Support Programs, Canadian Heritage. 
Based on data from the 2001 Census of Canada, Statistics Canada, 20% sample. 


The language definition used is First Official Language Spoken with dual responses distributed equally. 


500 teaching establishments. The 
portal was designed by a team of 
teachers and consultants hired by the 
Department at the request of educa- 
tional organizations that were having 
difficulty accessing Canadian resources. 
The portal is structured like a database. 
The search results give a summary of 
each resource, such as corrected French 
exercises, exercises on the use of prepo- 
sitions, reading comprehension, and 


sentence and word or image association. 


Entrez et vous trouverez une quantité de 
ressources pédagagiques, matériel 
pédagogique, programmes de formation et 
renseignements vous permettant 
daméliorer tenseignement et 
lapprentissage de la deuxiéme langue 
officielle au Canada ! 


Please enter ta find an abundance of 
educational resources, educational 
materials, training organizations and 
information that enhances 

second official language teaching 
and leaming in Canada! 


English as 2 Second Language French as a Second Language 
(ESL) > (FSL) > 


Anglais jangue seconde scm Francais langue seconde 
(ALS) > {FLS) > 
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Improving 
Management 
Practices 


The 2003-2004 fiscal year was a good 
one in terms of improving management 
practices in the Official Languages Sup- 
port Programs Branch. 


PROGRAM EVALUATION 


Two evaluations were completed: the 
evaluation of the /ntergovernmental 
Cooperation component of the Promo- 
tion of Official Languages Program, and 
the evaluation of the Interdepartmental 
Partnership with the Official-Language 
Communities (IPOLC). 

In both cases, it was clear that the 
Department has a significant contribu- 
tion to make. The evaluation showed 
that federal assistance to the provinces 
and territories is still needed, to varying 
degrees. The federal government's 


support has a leverage effect. Without it, 


the provinces and territories might scale 
back or eliminate their services to the 
official-language minority communities 
(OLMC). The IPOLC, meanwhile, met its 
short-term objective of making federal 
departments and agencies more aware 
of the needs of the OLMC. However, the 
centralized nature of the initiative cre- 
ates special challenges, like the strategic 
quality of the memoranda of under- 
standing that have been signed. These 
two program evaluations were discussed 
in greater detail in the Community Life 
section of this report. 

The Department also developed 
the terms of reference for the next 
evaluation — an evaluation of the 
implementation of section 42 of the 
Official Languages Act, which refers to 
coordination of the federal govern- 
ment’s commitment to enhancing the 
vitality and supporting and_ assisting 
the development of the OLMC. This 
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evaluation will be different because it 
will not deal with a financial assistance 
program. The terms of reference call 
for a determination of whether, over 
10 years (1994-1995 to 2004-2005), 
the Department has fostered a) effec- 
tive and more focused cooperation 
between the multiple federal partners; 
and b) increased access to federal pro- 
grams and services for the OLMC in 
their own language. The evaluation 
will look at four major components of 
Canadian Heritage activities: 


QO) =coordination and liaison; 


= communications, awareness, 
promotion and training; 


consultation; and 


planning, development and 
research. 


AUDITS OF RECIPIENTS 


In 2000, Treasury Board adopted a 
Policy on Transfer Payments that 
requires federal departments to deter- 
mine whether parties that receive 
contributions under their programs 
meet the conditions applicable to 
those contributions. In keeping with 
the policy and in the wake of the 
measures that have been taken in 
recent years to improve management 
practices, the Branch began to conduct 
recipient audits even before the 
Department established a _ formal 
process in 2003-2004, making the 
practice systematic. 
The Branch plans to audit between 
five and ten recipients a year selected on 
~ the basis of a risk analysis carried out by 
program officers. The risk analysis con- 
siders such parameters as the amount of 
funding, the ratio between the Depart- 
ment’s contribution and the total 
project cost, and the recipient’s man- 
agement expertise, past performance 


and reporting capability. These recipi- 
ent audits will not only give assurance 
regarding compliance with the condi- 
tions, but will also provide information 
that will be useful in improving the 
Branch’s operating practices. 


NEW PROGRAM STRUCTURE, 
NEW GUIDELINES 


The restructuring that resulted from the 
renewal of the Official Languages 
Support Programs led to a number of 
adjustments in communication tools. In 
2003-2004, after new program terms 
and conditions were adopted, the 
Branch developed new guidelines that 
will assist official languages program 
officers and managers in reviewing 
applications for funding and applying 
the terms and conditions. The guide- 
lines, available on the Department's 
Internet site, will also make it easier for 
clients and the general public to identify 
the types of support available under 
each program component. 
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Official Languages Support Programs 
Financial Data, 2003-2004 


Expenditures by Program Component 


Development of Official-Language 
Communities Program 


COMMUNITY LIFE $ 


Cooperation with the Community Sector 37,031,435 


Intergovernmental Cooperation on 14,151,205 
Minority-Language Services 

Interdepartmental Partnership with 5,321,876 
Official-Language Communities 

Young Canada Works 893,926 
TOTAL —- COMMUNITY LIFE $ 57,398,442 
MINORITY-LANGUAGE EDUCATION $ 


Intergovernmental Cooperation 


* Support for the Maintenance and 122,763,505 


Improvement of Minority-Language 
Education Systems 


¢ Support for the Implementation of the 9,775,000 


Government of Canada’s Action Plan 
for Official Languages 


Enhancement of 
Official Languages 


PROMOTION OF LINGUISTIC DUALITY $ 


Appreciation and Rapprochement 


® Collaboration in Promotion 3,579,493 
# Support for Innovation 1,110,434 
SUB-TOTAL 4,689,927 


Bilingual Capability 
* Support for Intepretation and Translation 498,726 


* Support for Innovation 122,875 
SUB-TOTAL 621,601 
TOTAL-PROMOTIONOF —_ $5,311,528 

_ LINGUISTIC DUALITY — 
SECOND-LANGUAGE LEARNING $ 


Intergovernmental Cooperation 


# Support for the Maintenance and 45,043,258 
Improvement of English or French 
Second-Language Programs 


# Support for the Implementation of 775,000 
the Government of Canada’s Action Plan 
for Official Languages 


* Complementary Support for 2,278,568 # Complementary Support for 17,333,208 
Language Learning Language Learning 
Cooperation with the 763,043 Cooperation with the 411,840 
Non-Governmental Sector Non-Governmental Sector 
Young Canada Works 2,681,780 
TOTAL — MINORITY-LANGUAGE $ 135,580,116 TOTAL —- SECOND-LANGUAGE $ 66,245,086 _ 
EDUCATION LEARNING a 
TOTAL —- DEVELOPMENT OF $ 192,978,558 TOTAL —- ENHANCEMENT OF $ 71,556,614 
OFFICIAL-LANGUAGE OFFICIAL LANGUAGES 
COMMUNITIES 
OVERALL TOTAL $ 264,535,172 
Program Administration Cost $ 9,994,316 
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Official Languages Support Programs 


Expected Outcomes and Program Components 


Development of Official-Language Communities 


ee of the OLA: To enhance the vitality of English and French 


linguistic minority communities in Canada 
and support and assist their development. 


EXPECTED OUTCOMES 
Medium term 


* Members of minority communities: 
* have greater access to quality education in their own 
language, in their community; | 
* have greater access to programs and services offered, in 
their language, by federal departments and agencies, 


provincial and territorial governments, and municipalities; 


* have a greater ability to live in their own language, to 
participate in Canadian society and to ensure their 
long-term development. 


* The multiple partners working to foster community growth 
and vitality work together to better co-ordinate and target 
their efforts to support the development of the official- 
language minority communities. 


Long term 


* The sustainability of official-language minority communities in 


Canada is guaranteed. 


® Social cohesion in Canada is increased. 


TWO PROGRAM COMPONENTS 
Community Life 


* Cooperation with the Community Sector 


* Intergovernmental Cooperation on Minority-Language Services 


* Interdepartmental ae with Official-Language 
Communities 


* Young Canada Works 


Minority-Language Education 
* Intergovernmental Cooperation 


* Cooperation with the Non-Governmental Sector 


OTHER ACTIONS 
Coordination of the Federal Commitment 


* Research 


Enhancement of Official Languages 


eas of the OLA: To promote the full recognition and 
use of English and French in 
Canadian society. 


EXPECTED OUTCOMES 
Medium term 


* A greater proportion of Canadians: 
* have a working knowledge of both official languages; 
* have a better understanding and appreciation of the 
benefits of linguistic duality; 
* accept the rights of linguistic minorities and encourage 
their participation in Canadian society. 


* Federal departments and agencies become more aware of 
their responsibilities with respect to linguistic duality and 
more active in this regard. 


* The many partners fostering linguistic duality and the French 
language will work together to better co-ordinate and target 
their efforts in this regard. 


Long term 


* Canada is recognized at home and abroad as an officially 
bilingual country. 


* All Canadians recognize and support linguistic duality. 


* Social cohesion in Canada Is increased. 


TWO PROGRAM COMPONENTS 
Promotion of Linguistic Duality 
* Appreciation and Rapprochement 
* Collaboration in Promotion 
* Support for Innovation 
Bilingual Capability 
* Support for Intepretation and Translation 


* Support for Innovation 


Second-Language Learning 
* Intergovernmental Cooperation 
* Cooperation with the Non-Governmental Sector 


* Young Canada Works 


OTHER ACTIONS 
* Coordination of the Federal Commitment 
* Research 


* Promotion 
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Effectifs scolaires — Québec, 1970-1971 a 2002-2003 


Effectifs dans le systeme de la majorité 


Non inscrits dans les classes Effectifs dans le systeme 
Population scolaire totale Effectifs totaux Langue seconde de base Immersion de langue seconde de la minorité 


Année 
scolaire Total Primaire Secondaire Total Primaire | Secondaire Total Primaire Secondaire Primaire Secondaire Total Primaire Secondaire Total Primaire Secondaire 
1970-1971 588 788 979 504. 339 933 824 026 855 330 339 484 515 84 Hol n.d. na 484 603 484 542 248 855 155 478 93 377 
1971-1972 556 374 n.d. 1315 180 nc ond d. n.d. od d. ado d. n.d. ond, | 241 194 n.d. 
972-1973 = 1514512 md ad | 1277835 nd. nd id, bd d. no ad d. a 1, | 236677 n.d. 
1973-1974 1 463 498 nd 1 228 760 nd ne Jd. nd. ag d. n.d. 7 ad d, n.d. fa} 234738 n.d, 
974-1975 419 997 ad. 185 099 n.d. ae Hel n.d. eG, il n.d. Ty d. nd, nd 234 898 n.d. 
975-1976 374 909 760 449 =n 14 46C 155 344 638 200 d 751 239 234 095 5 Ms y el nd ad i 404 105 AOA WO0Si | hy 219 565 122249 
1976-1977. 1318 350 728900  —_ 589.45( 108 615 612194 496 709 337 224334 485003 d. nd 77) ad) 309.278 387860 = 11418 | 209.735 116 706 
977-1978 232 678 679844 552 83 036 555 571069 465 486 667 472 211296 ABE 1/6 d. id td =—(369.083 359 773 9310] 196 123 108 775 
1978-1979 1 208.994 659 092 549902 | 1016654 5531637 1 A6a OT 658 603 204846 453-757 d. n.d. 1 da 358 051 348 791 9260 192 340 105 455 
979-1980 1 165 250 639 317 7k 991 687 553 053 438 634 491 204630 A290 861 d. ee ) 357 196 348 423 7 & ay) 173 563 86 264 
1980-1981 132 648 639678 = 492.970 974 107 962393014 : 610 849 208 085 7 03 164 d. n.d. | . n 363 258 354 308 4 950 158 541 77 285 
981-1982 _ 099 302 629615 4696 951 188 5679007 303) 620 994 235/631 _ 5 B63 | 0b n.d. : ad 330 194 327328 i 7865 148 114 71-655 
1982-1983. 1074 437 626 020 72 i: 936 759 560584 376 597 401 228 750 368 651 d, ee, 339 358 331 834 7 137 678 65 436 
1983-1984 1 066 133 626210 a ce 937 725 565023 372 102 591 918 226670 365 24 d. nd 345 807 320353800 a 4 128 408 61 187 
984-1985 1056 445 635 707 | 20 73! 933 872 515 12) : 583 239 2322527 350 987 d. hd 350 633 343 469 Sie 122 573 59 986 
1985-1986 041 439 645444 395.995 924 765 380.244 8 j 570 320 238,569 =! i cy d. nd : 354 445 347675, 6770. 16 674 59 200 
1986-1987 1 037 174 654032 3B ; 925 342 595 319 (oe 572 453 249060 323.393 f Wd F 352 859 346259 6 600 11 862 58 713 
1987-1988 1 036 180 655580 —-380 927 767 596.979 577 029 246364 le d. nd, a 350 738 350615 12 | 108 413 58 601 
988-1989. = 1035 152 655/739 | 7 37 928 881 596491 3: : 585 667 25327], 32 hel n.d. _ i de 343 214 343.214. a 106 271 59 248 
1989-1990 1 038.935 653 656° / ae 3 7 935 446 595 108 ) 597 607 257/269 BAO .d, ad 337 839 337 839 a : 103 489 58 548 
1990-1991 _ 042 894 6492363 3 ! 941 656 590828 597 109 258728 338.381. d. ny 344 547 a2 100 7 4, 01 238 58 408 
991-1992 1 038 569 640539 398 939 018 5827179 17 BI 612 527 255/688. | abo Bo d. i ae 326 491 326 491 | 99 551 58 360 
992-1993 _ 039 189 627.264. Ay 941 301 SIC Osi, : 619 484 248234 3 dt nd. | ic a 321 817 320 77/87 _ 2 | 97 888 57 251 
1993-1994 030 793 616344 A / 932 372 558192 B74 18 615 841 242 516 . 13133) d, do 316 531 5667 5 98 421 58 152 
1994-1995. 1026 454 613116) Ata 927 690 554.241 | 373 : 612 025 238 576 7 378 d. a : 315 665 315065, 0 98 764 58 875 
995-1996 1 027 918 618421 | a 927 561 557972 369.58 603 984 234896 58 d. Le 323 577 3235/60 00 357 60 449 
1996-1997 1026 638 623656 == 402 926 439 562792 3 592 808 DISTT d. ai : : 333 631 33631 00 199 60 864 
1997-1998 + 1020 246 625294, 919 695 563 707 | TT 582 379 226 391 7 35 ae 337 316 337 316 00 551 61 587 
998-1999 014971 627, 761") | 73 913 274 63039) 575 907 227.672 ae 34 d. y 7 : 337 367 B37 36 01 697 62 722 
999-2000 = 1020218 644679 B | 917 816 580999 7, 3 | 561 642 248957), id a one 356 174 356 174 7 102 402 63 680 
2000-2001. +1018 950 651 446 3075 915 769 586 158/329 0) 551 192 222181 329 i d. all _ : 364 577 364 577 oe 103 181 64 688 
2001-2002. = 1017 957 658289 359 668 914 169 5718 3 541 276 219825 1 : d, a7 7 z : 372 893 372893, : 103 788 65 571 
2002-2003 + 1017093 665 474 351 6 912 540 598 918 a 531 631 21800977 d, nd. 7 380 909 380909 7 a 04 553 66 556 
1. La population scolaire totale inclut les éléves inscrits dans les systémes scolaires de la majorité et de la minorité. 
2. Le total des effectifs du systéme scolaire de la majorité regroupe trois catégories d’éléves : les effectifs des cours de langue seconde de base, les effectifs des programmes d‘immersion et les effectifs non inscrits dans les classes de langue seconde. 
3. Les programmes d’enseignement de la langue seconde offrent I’enseignement dans la langue de la minorité (anglais au Québec) aux éléves du systéme scolaire de la majorité. Les programmes de langue seconde correspondent aux programmes de langue seconde de base. 
4, Dans les programmes de langue seconde de base, les éléves du systéme scolaire de la majorité (francophones au Québec) recoivent I’enseignement de la langue seconde (anglais au Québec) comme une matiére faisant partie du programme d’enseignement. La proportion de I’enseignement de la langue 


seconde est inférieure a 25 % du total de la journée scolaire. 

5. Les programmes dimmersion offrent I’enseignement dans la langue de la majorité (Ie francais au Québec) aux éléves du systéme scolaire de la minorité dans une proportion équivalente ou supérieure 4 25 % du total de la Journée scolaire. Par exemple, un éleve vivant au Québec dont la premiére langue 
est l'anglais se verra enseigné une partie ou la totalité des matiéres du programme d'études en francais. 

6. Un programme d’enseignement dans la langue de la minorité offre aux groupes linguistiques minoritaires (anglophones au Québed) I’enseignement dans leur langue maternelle. La langue de a minorité est utilisée comme la langue d’enseignement dans une proportion équivalente ou supérieure 4 25 % 
du total de la journée scolaire. 

7. Les données pour les programmes ‘immersion ne sont pas disponibles pour les années antérieures 4 1975-1976. Les éléves inscrits en immersion francaise sont compris dans les effectifs du systéme scolaire de la minorité. 


Source ; PALO, Patrimoine canadien, aot 2004, selon des données fournies par le Centre de la statistique de |’éducation, Statistique Canada. 
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Effectifs scolaires - Canada moins le Québec, 1970-1971 a 2002-2003 


Année 
scolaire 
970-1971 
971-1972 
1972-1973 
1973-1974 
974-1975 
975-1976 
976-1977 
977-1978 
978-1979 
1979-1980 
1980-1981 
1981-1982 
982-1983 
983-1984 
984-1985 
1985-1986 
986-1987 
987-1988 
988-1989 
989-1990 
990-1991 
991-1992 
992-1993 
993-1994 
1994-1995 
1995-1996 
996-1997 
997-1998 
998-1999 
999-2000 
2000-2001 
2001-2002 
2002-2003 


Population scolaire totale 


Total 


4 066 643 
4 055 829 
4 039 621 
4010 783 
3 978 962 
3 979 372 
3 963 361 
3 918 238 
3 843 875 
3 770 159 
3 123700 
3 670 993 
3 652 373 
3 634 315 
3 605 401 
3 605 035 
3 624 158 
3 659 621 
3 707 638 
3 750 105 
3 802 414 
3 862 521 
3 928 659 
3972 041 
4 002 660 
4057 468 
4 039 276 
4007 150 
3 984 377 
4 034 727 
4 052 435 
4 058 651 
4070 876 


N 


Primaire 


2 638 449 
n.d. 
nd. 
nd. 
nd. 

2 448 147 

2 395 887 

2 353 768 

2 298 351 

2 260 336 

2 248 122 

2 229715 

2 216 424 

2 206 080 

2 189 164 

2 183 180 

2 190 242 

2 214 082 

2 256 668 

2 296 542 

2 333 494 

2 352 810 

2 391 708 

2415 275 

2 439 059 

2 157 973 

2 138271 

2 140 419 

2 118 584 

2 156 933 

2 154 119 

2 154 857 

2 159 926 


Secondaire 


1.428 194 
n.d. 
n.d. 
nd. 
nd. 
1531225; 
1 549 702 
1 546 359 
1 527 384 
1491 873 


1.458 158 


1 423 576 
1 418 665 
1 428 235 
1416 237 
1 421 855 
1 433 916 
1 445 539 
1 450 970 
1 453 563 
1 468 920 
1509 711 
1536 951 
1556 766 
1 563 601 
1 899 495 
1.901 005 
1 866 731 
1 865 793 
1 877 794 
1 898 316 
1.903 795 
1.910 950 


Total 


3 874 970 
3 865 005 
3 847 315 
3 817 545 
3 786 871 
3 787 194 
3 787 255 
3 745 451 
3 675 589 
3 607 304 
3 563 906 
3)513:259 
3 496 068 
3 481 721 
3 453 677 
3 452 810 
3 473 095 
3 506 010 
3 553 354 
3 595 408 
3 646 680 
3 703 023 
3 769 549 
3 814 106 
3 844 809 
3 899 657 
3 885 443 
3 853 984 
3 832 567 
3 884 155 
3 903 587 
3 911 385 
3 924 707 


Effectifs totaux 


Primaire 


2 506 123 

n.d, 

n.d. 

n.d. 

n.d. 
2320771 
2 284 793 
2 245 483 
2 194 109 
2 159 493 
2 147 992 
2 129 760 
2 116 692 
2 105 438 
2 088 086 
2 081 793 
2 088 759 
2111 587 
2 153 730 
2 194 596 
2 230 378 
2 248 063 
2 287 499 
2312 122 
2 336 277 
2 068 382 
2 049 530 
2 052 438 
2 032 193 
2071 145 
2 069 392 
2071 014 
2 076 967 


Secondaire 


1 368 847 
n.d, 

n.d. 

nd. 

nd. 

1 466 423 
1 484 690 
1 481 857 
| 463 340 
1 429 861 
1 398 417 
1 365 797 
1 362 092 
1 376 283 
1 365 591 
1 371017 
1 384 336 
1 394 423 
1 399 624 
1 400 812 
1 416 302 
1 454 960 
1 482.050 
1501 984 
1 508 532 
1 831 275 
1 835.913 
1 801 546 
1 800 374 
1813 010 
1 834.195 
1840 371 
1 847 740 


La population scolaire totale inclut les éléves inscrits dans les systémes scolaires de la majorité et de la minorité. 
Le total des effectifs du systéme scolaire de la majorité regroupe trois catégories d’éléves : les effectifs des cours de langue seconde de base, les effectifs des programmes ‘immersion et les effectifs non inscrits dans les classes de langue seconde. 


| 


Effectifs dans le systéme de la majorité 


Langue seconde de base 


Total 


489 537 
n.d. 


n.d. 
496 464 
502 190 
518 965 
553 602 
533 689 
534 073 
530 158 
479 371 
495 189 
551 156 
592 187 
642 108 
683 531 
714957 
753 073 
777 009 
790 216 
811 247 
800 888 
796 768 
777 411 
765 487 
740 400 
686 786 
672 908 
658 651 
637 387 
613 960 


Primaire 


478 869 

n.d. 

n.d. 
=e nid: 

n.d. 
888 271 
896 109 
926 339 
949 670 
951 503 
977 453 
985 490 
969 851 
968 048 
962 464 
978 316 
019 916 
061 464 
102.916 
140 720 
168 710 
199 554 
220 616 
232 170 
241 165 
993 564 
979 665 
972 574 
948 875 
944 148 
939 192 
929 239 
919 947 


Secondaire 


1 010.668 
n.d. 
ad. 
nd. 
nd. 

608 193 
606 081 
592 626 
603 932 
582 186 
551 059 
538 986 


503 990 


527 141 
588 692 
613 871 
622 192 
622 067 
612 041 
612 353 
608 299 
590 662 
590 631 
568 718 
555 603 
783 847 
785 822 
767 826 
737911 
728 7160 
719 459 
708 148 
694 014 


Total 


n.d. 

n.d. 

n.d. 

nd. 

nd. 

5 292 
23 092 
27 330 
34 532 
38 907 
35 242 
42 507 
89 445 
117 776 
140 111 
162 339 
184 345 
203 692 
227975 
241 877 
249 523 
267 486 
264 079 
269 374 
269 374 
272 660 
275 328 
284 105 
286 176 
289 170 
297 009 
304 443 
313 293 


Immersion 


Primaire 


n.d. 

nd. 
n.d. 
n.d. 
n.d. 

3 759 
20 558 
24 006 
31 144 
35 067 
31 492 
37 377 
JIS by. 
100 607 
17 900 
34 659 
151 324 
165 005 
180 286 
90 843 
194 972 
203 352 
202 245 
199 695 
198 960 
167 699 
166 191 
159 376 
162 501 
161 844 
163 401 
162 897 
162 561 


Secondaire 


n.d, 
n.d. 
nd. 
n.d. 
nd. 
1,633 
2534 
3 324 
3 388 
3 840 
3 678 
4 985 


11 256 
417 169° 


22211 


27 680. 


33 021 
38 687 
47 689 
51 034 
54551 
64 134 
61 834 
69 679 
70 414 
104 961 
109 137 
124 729 
123 675 
127 326 
133 608 
141 546 
150 732 


2 
3 
3 
3 
3 
2 
2 
2 
2 
2 


1 


1 


1 
1 


1 


Non inscrits dans les classes 
de langue seconde 


Total 


385 433 
865 005 
847 315 
817 545 
786 871 
285 438 
261 973 
199 156 
087 455 
034 708 
994 591 
940 594 
927 252 
868 756 
762 410 
698 284 
646 642 
618 787 
610 422 
600 458 
620 148 
645 321 
694 223 
743 844 
778 667 
849 586 
844 628 
829 479 
859 605 
922 077 
947 927 
969 554 
997 453 


Primaire 


2 021 698 
n.d. 

n.d. 

n.d. 

n.d, 
428 741 
368 126 
295 138 
213 295 
1.172 923 
1.139 047 
1 106 893 
1 068 884 
1 036 783 
1.007 722 
968 818 
917 519 
885 118 
870 528 
863 033 
866 696 
845 157 
864 638 
880 257 
896 152 
907 119 
903 674 
920 488 
920 817 
965 153 
966 799 
978 877 
994 459 


Secondaire 


363 735 
nd. 

n.d. 

n.d. 

nd. 

856 697 
876.075 
885 907 
856 020 
843 835 
843 680 
821 826 
846 846 
831 973 
754 688 
729/466 
729 123 
733 669 
739 894 
737 425 
753 452 
800 164 
829 585 
863 587 
882 515 
942 467 
940 954 
908 991 
938 788 
956 924 
981 128 
990 677 
1 002 994 


Effectifs dans le systeme 


Total 


191 673 
90 824 
92 306 
193 238 
92 091 
92 178 
176 106 
172 787 
168 286 
162 855 
59 871 
157 734 
156 305 
52 594 
51 724 
152 225 
51 063 
53 611 
54 284 
54 697 
55 734 
59 498 
59 110 
157 935 
57 851 
57 811 
153 833 
153 166 
51 810 
150 572 
48 848 
47 266 
146 169 


de la minorité 


Primaire Secondaire 


132 326 
n.d. 
n.d. 
nd. 
nd. 

127 376 

111 094 

108 285 

104 242 

100 843 

100 130 

99 955 

99 732 

100 642 

01 078 

101 387 

101 483 

102 495 

102 938 

101 946 

103 116 

104 747 

104 209 

103 153 

02 782 

89 591 

88 741 

87 981 

86 391 

85 788 

84 727 

83 843 

82 959 


59 347 
n.d. 
n.d. 
n.d. 
n.d. 

64 802 

65 012 

64 502 

64 044 

62 012 

59 741 

57779 

56 573 

51952 

50 646 

50 838 

49 580 

51 116 

51 346 

S275 

52 618 

54751 

54 901 

54 782 

55 069 

68 220 

65 092 

65 185 

65 419 

64 784 

64 121 

63 424 

63 210 


3. Les programmes d’enseignement de la langue seconde offrent I’enseignement dans Ia langue de Ia minorité (francais 4 I'extérieur du Québec) aux éléves du systeme scolaire de la majorité. Il existe deux types de programmes de langue seconde : les programmes d‘immersion et de langue seconde de base 
4. Les programmes d'immersion offrent I’enseignement dans la langue de la minorité (francais a I’extérieur du Québec) aux éléves du systéme scolaire de la majorité dans une proportion équivalente ou supérieure 4 25 % du total de la journée scolaire. Par exemple, un éleve vivant a I’extérieur du Québec 


inscrit dans le systeme scolaire de langue anglaise se verra enseigné une partie ou la totalité des matiéres du programme d'études en francais. 


5. Dans les programmes de langue seconde de base, les éléves du systéme scolaire de la majorité (anglophones 4 I’extérieur du Québec) recoivent I'enseignement de la langue seconde (le francais a I’extérieur du Québec) comme une matiére faisant partie du programme d’enseignement. La proportion de 
lenseignement de la langue seconde est inférieure 4 25 % du total de la journée scolaire. 
6. Un programme d’enseignement dans la langue de la minorité offre aux groupes linguistiques minoritaires (francophones a I’extérieur du Québec) Ienseignement dans leur langue maternelle. La langue de la minorité est utilisée comme la langue d’enseignement dans une proportion équivalente ou supérieure 
2 25 % du total de la journée scolaire. 
7. Les données pour les programmes d‘immersion ne sont pas disponibles pour les années antérieures 4 1975-1976. 


Source : PALO, Patrimoine canadien, aoUt 2004, selon des données fournies par le Centre de la statistique de I’éducation, Statistique Canada. 
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Effectifs scolaires - Canada, 1970-1971 a 2002-2003 


Effectifs dans le systeme de la majorité 


Non inscrits dans les classes Effectifs dans le systeme 
Population scolaire totale Effectifs totaux Langue seconde de base Immersion de langue seconde de la minorité 
Année 
scolaire Total Primaire Secondaire Total Primaire Secondaire Total Primaire Secondaire Total Primaire Secondaire Total Primaire Secondaire Total Primaire Secondaire 
1970-1971 5 655 431 3 617 953 2037478 | 5214903 3 330 149 1 884 754 2 344 867 818 353 1526 514 n.d. n.d. n.d. 2 870 036 2 506 240 363 796 440 528 287 804 152 724 
1971-1972 5 612 203 n.d. nd. 5 180 185 n.d. 7 hae n.d. n.d. Taaey n.d. n.d. nid, 3865005 n.d. n.d. 432 018 n.d, n.d. 
972-1973 5 554 133 n.d. nd. 5 125 150 n.d. nd. n.d, n.d. de n.d. n.d. i Otek 3 847 315 nd. n.d. 428 983 n.d. n.d. 
973-1974 5 474 281 n.d. nd. | 5046 305 n.d. nd. n.d. n.d. Sek n.d. n.d. nd, 3 817 545 n.d. i nd. 427 976 n.d. n.d. 
1974-1975 5 398 959 n.d. n.d. 4971 970 n.d. : nd. n.d. n.d. ag n.d, n.d, nd. = 3: 786 871 n.d. : nd, 426 989 nd. n.d. 
1975-1976 5 354 281 3 208 596 2 145 685 4 942 538 2 958 971 1 983 567 2 247 703 1 122 366 WAS Bee 5 292 3759 igs? 2 689 543 832 846 856 697 411 743 249 625 162 118 
976-1977 5 281711 3 124 787 2139 152’ 4 895 870 2 896 987 1.9811 2211 527 120 443 1.091 084 23 092 20 558 ESE 2 661 251 1755 986 887 493 | 385 841 227 800 158 041 
977-1978 5 150 916 3 033 612 2099193 | 4782006 2 816 552 1947 343 2 186 437 1.137 635 1048 802 27 330 24 006 3 324 2 568 239 1654 911 895 217 368 910 217 060 151 850 
1978-1979 5 052 869 2 957 443 2 07 286 4 692 243 2 747 746 P26 Bah §=—2. 212 205 1 154 516 1.057 689 34 532 311440" 3388, 2.445 506 562 086 865 280 360 626 209 697 150 929 
1979-1980 4 935 409 2 899 653 2 017 806 4598 991 2712 546 1 868 495 2 168 180 156 133 1012047 38 907 35 067 3 840 2 391 904 1 521 346 852 608 336 418 187 107 149 311 
1980-1981 4 856 425 2 887 800 1951 128 4 538 013 2710 385 1810131 2144922 1 185 538 953 823 35 242 31 492 2 357 849 493 355 852 630 | 318 412 177 415 140 997 
981-1982 4770 295 2 859 330 1893263 | 4464 447 2 687 720 1759025 2151152 12217121 924 349 42 507 37 377 2 270 788 1 429 222 829 691 305 848 171 610 134 238 
1982-1983 4726 810 2 842 444 1867082 | 4 432 827 2 677 276 1 738 267 7 =2076772 1 198 601 872 641 89 445 77 957 2 266 610 1 400 718 854 370 | 293 983 165 168 128 815. 
1983-1984 4700 448 2 832 290 1 868 158 ‘) 4419 446 2670 461 1748985, 2087 107 194 718 892 389. 117 776 100 607 2 214 563 1 375 136 839 427, 281 002 161 829 119 123 
1984-1985 4 661 846 2 824 871 1 836 975 4 387 549 2 663 807 1723 742 2-134 395 1194716 939 679 140 111 117 900 2 113 043 1351 191 761 852 274 297 161 064 113 233 
1985-1986 4 646 474 2 828 624 1.817.850 | 4377575 2 668 037 1, d09/588;, 2 162 507 1216 885 945 622 : 162 339 134 659 2 052 729 316 493 736 236 268 899 160 587 108 312 
1986-1987 4 661 332 2 844 274 1817058 | 4398 407 2 684 078 1714329. 2214561 1 268 976 945 585 184 345 151 324 1 999 501 1 263 778 735 723 262 925 160 196 102 729 
987-1988 4695 801 2 869 662 1826 139 | 4433777 2 708 566 Vp z50d4 2 260 560 1 307 828 952 732 203 692 165 005 1 969 525 1 235 733 733,792 262 024 161 096 i 
988-1989 4742 790 2.912 407 1830 383 | 4482 235 2750 221 1732014. 2300624 1 356 193 944 431 227 975 180 286 1 953 636 1 213 742 739 894 | 260 555 162 186 98 369 
1989-1990 4789 040 2 950 198 1 838 842 4 530 854 2 789 704 1741 150 2 350 680 1 397 989 952 691 241 877 190 843 1 938 297 1 200 872 737425 258 186 160 494 97 692 
1990-1991 4 845 308 2 982 730 1862578) 4588 336 2 821 206 1767130 © 2374.118 1 427 438 946 680 249 523 94 972 1 964 695 1.198796 765 399 256 972 161 524 95 448 
991-1992 4 901 090 2 993 349 1 907 741 4 642 041 2 830 242 1811799 ©2402 743 1 455 242 947 501 267 486 203 352 1971 812 1 171 648 800 164 259 049 163.107 95 942 
992-1993 4 967 848 3018972 1948 876 | 4710850 2 857 512 N’852.388, 2 430731 468 850 961 881 264 079 202 245 2016040 . 1186417 829 623, 256 998 161 460 95 538 
1993-1994 5 002 834 3 031 619 i 971 215 | 4746 478 2 870 314 1876 164 2 416 729 1 474 686 942 043 269 374 199 695 2060 375 1 195 933 864 442 256 356 161 305 95 051 
1994-1995 5 029 114 3 052 175 1976939'| 4772499 2 890 518 1 881 981 2 408 793 1479 741 PIG ee 269 374 198 960 70414 = 2.094 332 V 201847 i 880, 515 : 256 615 161 657 94 958 
1995-1996 5 085 386 2776394 2.308.992 4 827 218 2626354 2200864 2 381 395 227 960 1153 435. 


1996-1997 5 065 914 2761927 2 303 987 4811 882 2 612 322 2 199 560 2 358 295 1 208 826 1149 469. d 275 328 66 191 
1997-1998 5 027 396 2765713 2261683 | 4773679 2616 145 2157 53 


272660 167699104961 «2173 163 «1230695 = 942468 | 258168 —150.040 
_ 2178259 1237305 «= 940.954 | 254032 149.605 
2166795 1257804 908991 | 253717 149568 — 104 149 


3/814 


2322 779 1198 965 t 284 105 159 376 


1998-1999 4 999 348 2 746 345 2 253 003 4745 841 2597 232 2 148 609 2 262 693 1 176 547 1 086 146. 286 176 162 501 123 675 = 2196972 1 258 184 — 938 788 253 507 149 113 104 304. 


999-2009 5054945 «2801612 208A 433 | 4801971 2652144 2 109 aay, 
2000-2001 5.071385 = 2805565 = 2265820 | 4819356 2656150 2163206 2209843 1161373 
2001-2002), 5076608 2813186 2263461) 4825554 2663731 211m 2178664 1149068 
2002-2003 5087969 2825399» 2262569 | 4837247 2675885 2161362 2145592 1137956 


wp 


2234550 1168973 1065577 ~—«- 289 170 161 844 17a2e = 2278251 1.321327 956924] 252974 149468 103 506 
297.009 163 401 133608 = 2312504 = 1331376 = 981128 | 252029 149415 102 614 
304 443 162 897 141546 = 2342447 1351770 990677 | 251054 149414 101 640 


313 293 162 561 150732 ©2378 362 1 375 368 1002 994. 250 722 149 514 101 207 


La population scolaire totale inclut les éléves inscrits dans les systemes scolaires de la majorité et de la minorité. 

Le total des effectifs du systéme scolaire de la majorité regroupe trois catégories d’éléves : les effectifs des cours de langue seconde de base, les effectifs des programmes d‘immersion et les effectifs non inscrits dans les classes de langue seconde. 

Les programmes d’enseignement de la langue seconde offrent | ‘enseignement dans la langue de la minorité (anglais au Québec et francais a l’extérieur du Québec) aux éleves du systeme scolaire de la majorité. |! existe deux types de programmes de langue seconde : les programmes d‘immersion et de 
langue seconde de base. 

Les programmes d'immersion offrent I’enseignement dans la langue de la minorité (francais a l’extérieur du Québec) aux éléves du systéme scolaire de la majorité dans une proportion équivalente ou supérieure a 25 % du total de la journée scolaire. Par exemple, un éléve vivant a l’extérieur du Québec 
inscrit dans le systéme scolaire de langue anglaise se verra enseigné une partie ou la totalité des matiéres du programme d'études en francais. 

Dans les programmes de langue seconde de base, les éléves du systéme scolaire de la majorité (francophones au Québec et anglophones 4 I’extérieur du Québec) recoivent I’enseignement de la langue seconde (l'anglais au Québec et le francais 4 l’extérieur du Québec) comme une matiére faisant partie 
du programme d’enseignement. La proportion de | ‘enseignement de la langue seconde est inférieure 8 25 % du total de la journée scolaire. 

Un programme d’enseignement dans la langue de la minorité offre aux groupes linguistiques minoritaires (anglophones au Québec et francophones a I’extérieur du Québec) I'enseignement dans leur langue maternelle. La langue de la minorité est utilisée comme la langue d‘enseignement dans une proportion 
équivalente ou supérieure 4 25 % du total de la journée scolaire. 

Les données pour les programmes d’‘immersion ne sont pas disponibles pour les années antérieures 4 1975-1976. Les éléves inscrits en immersion francaise dans le systéme scolaire de langue anglaise au Québec sont compris dans les effectifs du systéme scolaire de la minorité. 


Source ; PALO, Patrimoine canadien, aotit 2004, selon des données fournies par le Centre de la statistique de |’éducation, Statistique Canada. 


Données financieres des programmes d’appui 
aux langues officielles, 2003-2004 


Répartition des dépenses par province et territoire 


DEVELOPPEMENT DES COMMUNAUTES MISE EN VALEUR 


Education dans Total Promotion Apprentissage 
Vie la langue de partiel de la dualité de la langue Total 
communautaire la minorité linguistique seconde partiel TOTAL 

Terre-Neuve-et-Labrador 1 424 133 Zao eo 3 529 272 123 082 1 825 250 1 948 332 5 477 604 

ile-du-Prince-Edouard 2.365 250 1251-676 3 616 926 119 508 606 044 725 552 4 342 478 
> Nouvelle-Ecosse PDX) Su 5 674 344 7 913 481 ISH 104 2 632 605 2 769 706 10 683 187 
3 Nouveau-Brunswick 5 645 620 14 350 150 19 995 770 IS 6I959 4 228 895 4 365 834 24 361 604 
2 
y Québec 3 434 297 47 895 534 51 3297331) 28 800 2 995 240 3 024 040 54 353 871 
= Ontario 7 509 459 39 367 968 46 877 427 319 056 1 WS 49/7 16.476 533 63 353 960 
S Manitoba 3 858 870 6 210 400 10 069 270 134 357 3 586 000 3 720,357 13 789 627 
xg Saskatchewan 2 605 032 3 887 882 6 492 914 136 737 2 883 116 3 019 853 9 512 767 
8 Alberta 3251 748 3 871 580 7123323 PNOM AZ 5 484 392 5 694 564 12 817 887 
S Colombie-Britannique BN5S) (Oi 3 5 880 800 8 839 813 274 375 GlS3s 150 6 427 525 15 267 338 
2 Territoires du Nord-Ouest 2 197 645 721 000 2 918 645 = 545 000 545 000 3 463 645 
- Yukon 1 908 760 769 532 2 6/8 292 = 334553 334-553 3 012 845 
S Nunavut 1 692 550 552 500 2 245 050 = 194 000 194 000 2 439 050 
= 
National 16 306 933 3 041 611 19 348 544 3 691 401 18 619 364 22 31 07iS5 41 659 309 
= | 
= TOTAL 57 398 442 $ 135 580 116 $ 192 978 558$__ | 5 311528 $ 66 245 086 $ 71 556 614 $ 264 535 172 $ 


DE LANGUE OFFICIELLE 


DES LANGUES OFFICIELLES 
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Increasingly dynamic interdepartmental 
joint action for the betterment of 
official-language minority communities 


departments and agencies designated 
under the 1994 Framework was 
modified. This 
overview of these changes, which 
will be highlighted further in the next 


Volume 2 of the Annual Report on Official Languages 


presents a summary of the main results achieved by the 


report gives an 


federal departments and agencies designated under the 
1994 Accountability Framework for the implementation of 


sections 41 and 42 of the Official Languages Act (OLA). 


Section 41 of the Act describes the 
Government of Canada’s commit- 
ment to promoting the advancement 
of Anglophone and Francophone 
minorities in Canada, supporting 
their development, and promoting 
the full recognition and use of French 
and English in Canadian society. 
Under section 42, the mandate of the 
Minister of Canadian Heritage is to 
create and promote a concerted 
approach within federal institutions 
to fulfil this commitment. 

In 2003-2004, the Department 
of Canadian Heritage initiated the 
development of a tool to measure the 
progress made in implementing sec- 
tion 41 of the OLA. By identifying the 
main results achieved and the areas 
in which improvements are needed, 
this tool will assist federal institutions 
in the development of their action 


plans and reports of yearly achieve- 


ments through a_ results-based 
approach. It will be the focus of a 
pilot project in 2004-2005. 

In August 2003, a new agency 
was added to the list of designated 
institutions: the Canadian Radio- 
television and Telecommunications 
Commission (CRTC). Following its 
official designation, the CRTC initi- 
ated consultations with the interested 
community stakeholders with a view 
to developing its first action plan for 
the implementation of section 41 of 
the OLA. It took the opportunity to 
take stock of the progress made in its 
field with respect to official-language 
minority communities (OLMCs). 

The December 2003 govern- 
ment restructuring gave rise to 
significant changes in some federal 


institutions. As a result, the list of 
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annual report. 

This year, the achievements of 
the federal institutions are divided by 
activity category. Thus, the Depart- 
ment anticipates better accountability 
of the progress made and the concrete 
and joint commitment of the Govern- 
ment of Canada where linguistic 
duality is concerned. Additional infor- 
mation on action plans and reports on 
achievement is available by contact- 
ing the department or agency directly. 
A list of resource persons in the 
designated institutions is included in 
the middle section of this document, 
which is also available on the 
Canadian Heritage Web site at 
www.pch.gc.ca. 


| Official Languages 


CULTURAL SECTOR 


Canada Council for the Arts 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


Director: 
John Hobday 


Official Languages Champion: 
Mark Watters 


MAIN RESULTS ACHIEVED 
BY ACTIVITY CATEGORY 


Awareness 

The Council promoted the use of back- 
grounders prepared by the Fédération 
culturelle canadienne-francaise. These 
backgrounders are distributed to peer- 
evaluation committees to make their 
members aware of the realities facing 
official-language minority artists and 
organizations. Artists from these com- 
munities continue to participate fully 
in these committees which also helps 
raise members’ awareness. 


Consultation 
The Council continues to work 
closely with the Fédération culturelle 


canadienne-frangaise. It also takes 


part in interdepartmental working 
groups, coordinated by Canadian Her- 
itage, on visual arts, media arts, theatre, 
publishing, and songwriting and music. 
Consequently, it is able to consider 
the priorities expressed by the repre- 
sentatives of the communities that 
participate in these working groups. 


Communications 

The Council organized information 
sessions to inform artists and art 
organizations about its programs and 
the Interdepartmental Partnership 
with the Official-Language Commu- 
nities (IPOLC) initiative. Media in the 
OLMCs were widely used to promote 
the information sessions, thus encour- 
aging participation and the distribution 
of information. 


Coordination and liaison 

The activities of the Council regarding 
Francophone artists are carried out 
mainly within the Agreement for the 
Development of Francophone Arts and 
Culture in Canada, which includes 
such mechanisms as interdepartmental 
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Mandate 

The Canada Council 

for the Arts is a national 
arm’s-length agency which 
fosters the development of 
the arts in Canada through 
grants and services to 
professional Canadian 
artists and arts organizations, 
as well as administering 
scholarly awards. 


pat a ee Eno leo) 


cooperation agreements, as concluded 
in the areas of theatre and publishing. 
A cooperation agreement for the 
development of visual arts in Franco- 
phone minority communities — is 


expected to be signed in 2004. 


Funding and program delivery 

The Council maintained the level of 
operating grants given to arts organi- 
zations in OLMCs, demonstrating its 
continued support of these organ- 
izations. It worked to implement 
memoranda of understanding con- 
cluded with Canadian Heritage within 
the framework of the |IPOLC—one for 
the Francophone communities outside 
Quebec and the other for Anglophone 
communities in Quebec—enabling it 
to further encourage and support the 
development of the artists and organi- 
zations in these communities. 


Corporation 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


President and Chief Executive Officer: 
Robert Rabinovitch 


Official Languages Champion: 
_ George C. B. Smith 


Official Languages Co-champion: 
Nancy Lalonde 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultation 

French Television’s senior manage- 
ment has continued to meet with 
representatives of OLMCs to learn 
about their needs and to offer servic- 
es to them. The Regions’ Panel 
carried on with its activities, and 
French Television maintained its 
objective to maximize the effects of 
its regional presence. 


Coordination and liaison 

The Canadian Broadcasting Corpora- 
tion (CBC) has upheld its commitment 
under the Agreement for the Develop- 
ment of Francophone Arts and Culture 
in Canada and has participated in 
the various interdepartmental work- 
ing groups coordinated by Canadian 
Heritage. Through the Interdepart- 
mental Partnership with the Official- 


Language Communities (IPOLC), 


Canadian Broadcasting 


French Television, along with Telefilm 


Canada and the Alliance des produc- 


teurs francophones du _ Canada, 
participated in a development pro- 
gram for French-language writers and 
directors who live and work outside 
Quebec. 
together to prepare a new IPOLC 
project (2004-2007) with a view to 


creating real opportunities for these 


These partners worked 


craftspeople and bringing about the 
desired structuring effect. 


Funding and program delivery 

For a second year, French Television 
has produced vignettes highlighting 
the achievements of various Franco- 
phone creators working outside 
Quebec in publishing, theatre, song- 
writing and music, and visual arts. As 
a part of Rendez-vous de la Franco- 
phonie 2004, one episode of La 
Fureur focused on the Canadian 
Francophonie. The national network 
continued to feature regional realities 
by adding Zig Zag, a new weekly 
cultural magazine for the four Western 
Canada stations, produced in Winni- 
peg with contributions from each of 
the Western provinces. 


Regional stations also produced 
more than 2,000 hours of program- 
ming for the Réseau de I|’Information 
(RDI). French Radio celebrated the 
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Mandate 

As a public broadcaster 

in Canada, the Canadian 

Broadcasting Corporation 

(CBC) provides services in 
_ French and in English; its 
_ mandate Is set out in the 


- Broadcasting Act, which 


-Stipulates that the CBC 
must offer radio and 
television programming that 
provides a wide range of 
information, enlightenment, 
and entertainment. 


installation of 16 new transmitters for 
its Chaine musicale—10 of which are 
outside Quebec—and increased its 
number of production and broadcast- 
ing facilities. Among French Radio’s 
main regional achievements is 
increased cooperation between 
regional and national stations and the 
repositioning of Radio in Acadia, 
which gave rise to the opening 
of three news bureaus (Bathurst, 
Edmundston and Fredericton). Eng- 
lish Radio in Quebec aired a series 
of six specials, Roots Montreal, 
designed to promote talent, reflect 
our wealth of cultural diversity, and 
strengthened its relationships with the 
community by including releases of 
Canada Now programming. The two 
regional English Radio and English 
Television stations continue to pro- 
duce a large number of programs and 
reports, and contribute to network 
programming and to NewsWorld. 


Official Languages 


Canadian Heritage 


anada Opportuni 
mmitted to 
1005. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister: 
Liza Frulla 


Official Languages Champion: 
Jean-Pierre Blais 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Presentations were made in several 
regions on the obligations of the Depart- 
ment with regard to section 41 of the 
OLA. There was also regular participa- 
tion of several sectoral representatives in 
working groups on culture, thereby 
creating an awareness of the needs of 
official-language communities and 
improved contact between the Depart- 
ment and these communities. Sport 


OFFICIAL LANGUAGES - COMMUNITY DEVELOPMENT 


ty Agency at that 
investing $10 million 


AND LINGUISTIC DUALIT 


Canada put stronger measures in 
place, such as the signing of multi-party 
agreements, to ensure the integration of 
both official languages into the staging 
of major games in Canada. 


Consultation 

The Department established the 
Canadian Heritage-Quebec Anglo- 
phone Community Coordination 
Committee, bringing together rep- 
resentatives of the Department's 
various sectors and the minority 
Anglophone community of Quebec 
to create closer links between the 
community’s priorities and the 
Department's policies and programs. 
It also continued to hold meetings of 
the Canadian Heritage-Francophone 
and Acadian Communities of Canada 
Committee, which had been estab- 
lished the previous year. 
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Mandate 

Canadian Heritage’s mission 
is towards a more cohesive 
and creative Canada through 
its diverse Canadian cultural 
works, participation in 
Canada’s cultural life, 

strong connections among 
Canadians and promotion of 
the rights and responsibilities 
of shared citizenship. The 
Department also reports to 
Parliament on its obligations 
as a department designated 
under the 1994 Accountability 
Framework for the implemen- 
tation of sections 41 and 42 
of the OLA. 
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The Quebec regional office pro- 
moted an integrated approach to 
community development across fed- 
eral departments, and supported the 
Global Development Plan of the 
Quebec Community Groups Network 
to validate priority needs for the 
province’s English-speaking minority. 
The Western regional office made a 
concerted effort to reinforce ties 
among Francophone, Anglophone, 
ethnocultural and Native communi- 
ties in the region, and held a meeting 
in Edmonton involving 20 federal 
departments and 30 community 
organizations to discuss section 41 of 
the OLA. For the first time, Canadian 
Heritage held an Official Languages 
Research Forum that brought together 
researchers from minority-language 
universities to analyse data collected 
in a vast survey on community vitality. 


Communications 

The 2010 Vancouver-Whistler Bid 
Secretariat produced promotional 
clips in both official languages and 
involved the Francophone community 
of British Columbia in its activities. On 
the world scene, the Department con- 
tinued to support efforts by TV5 to 
showcase French-language teaching 
expertise as well as Canadian talent 
internationally. 


Coordination and liaison 

The Department coordinates a net- 
work of national coordinators 
responsible for the implementation of 
section 41 of the OLA within designat- 
ed federal institutions, and provides 
an analysis of action plans and annual 
status reports that these institutions are 
required to prepare. The Canadian 
Radio-television and Telecommuni- 
cations Commission (CRTC) became a 
designated federal institution for the 
implementation of section 41 of the 
OLA in August 2003. 

The organization of events in 
the Atlantic Region celebrating the 
400th anniversary of the arrival of the 
first French settlers in Acadia took 
centre stage through a_ partnership 
established between Canadian Heritage 
and the Atlantic Canada Opportunities 
Agency. The Department also parti- 
cipated in the eighth Ministerial 
Conference on Francophone Affairs 
in Winnipeg. 

From a cultural perspective, the 
Department continued to coordinate 
interdepartmental working groups in 
areas such as song-music, theatre, 
media arts, visual arts and publish- 
ing to provide opportunities for 
discussion and exchange between 
partners from federal institutions 
and stakeholders from the cultural 
communities. 


The Department continued to 
participate in interdepartmental com- 
mittees led by Human Resources 
and Skills Development Canada, 
Health Canada, and Citizenship and 
Immigration Canada. Intergovernmen- 
tal cooperation on minority-language 
education produced such achieve- 
ments as initiatives to promote access 
to French-language education in 
Ontario, the creation of a French- 
language institute in Regina, and the 
development of a French-language 
program at Simon Fraser University. 
The Prairies and North Region organ- 
ized the Forum 4-2-1: 4 provinces, 
2 languages, 1 plan, an unprecedented 
initiative in the West marking the 
launch of a cohesive and relevant 
approach to official languages. 


Funding and program delivery 
Canadian Heritage provided support 
for the development of official- 
language minority communities and 
minority-language education through 
the renewal and continuation of var- 
ious programs; interesting Initiatives 
were also undertaken for second- 
language learning (both aspects are 
dealt with in more detail in Volume 1 
of this report). 

The Department also continued 
to provide financial leverage, through 
the Interdepartmental | Partnership 
with the Official-Language Commu- 
nities (IPOLC), to encourage federal 
institutions to establish sustainable 
relations with these communities (see 
more details in Volume 1). 


IP@LC 


In the cultural area, there was 
greater access for the minority com- 
munities to the Book Publishing 
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Industry Development and Arts 
Presentation Canada programs, and 
changes in the Canada Magazine 
Fund and the Publications Assistance 
Program allowed greater visibility for 
the promotion of cultural products. 
The Canadian Culture Online Pro- 
gram provided enhanced availability 
and visibility of French-language dig- 
ital cultural content through such 
tools as Word Wizards, an online 
toolkit providing Canadian-designed 
language tools for the general public 
which has been accessed internation- 
ally and referenced by over 40 Web 
sites in Canada. The Cultural Spaces 
Canada Program invested in minority- 
community projects and funding 
continued for the new bilingual 
cultural gateway culture.ca. The 
Department also continued to support 
Virtual Museum of Canada exhibi- 
tions, online access to the Canadian 
Cultural Observatory, and the Pre- 
serving My Heritage web site. 
Through Exchanges Canada, the 
Department entered into a contribution 
agreement with Canadian English- and 
French-speaking community college 
associations to create a postsecondary 
student mobility program aimed at 
improving second-language knowl- 
edge. The Department also continued 
to fund programs aimed at integrating 
racial and ethnocultural minorities into 
Franco-Ontarian and other minority 
communities throughout Canada. 


) Official Languages 


Canadian Radio-television and 
Telecommunications Commission 


Note: The Canadian Radio-television and Telecommunications Commission (CRTC) is not 
obligated to submit a 2003-2004 status report since it became a designated institution in 
2003. It submitted, for 2004-2005, its first action plan for the implementation of section 41 
of the OLA and included a summary of recent accomplishments in support of the OLMCs. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


Chairperson: Charles M. Dalfen 


Official Languages Champion: 
Diane Rhéaume 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Since its designation in August 2003 as 
a key agency under the 1994 Account- 
ability Framework, the CRTC has called 
on its senior management to develop 
its first action plan. Consequently, it has 
made senior management aware of the 
responsibilities arising from section 41 
of the OLA. The CRTC has participated 
in the annual general meetings of the 
OLMC organizations, and it is attentive 
to the complaints received from citizens 
or organizations with respect to com- 
pliance with licence terms or with the 
Broadcasting Distribution Regulations. 


Consultation 

In 2000, the CRTC expressed its will- 
ingness to ensure more balanced 
Canadian broadcasting services to 
minority communities by holding pub- 
lic consultations with Francophone 
communities in Canada on the status 


of French-language broadcasting serv- 
ices. The resulting report, policy, and 
specific regulatory measures support 
the CRTC’s willingness to ensure that 
Canadian broadcasting services reflect 
the realities of the OLMCs everywhere 
in Canada. 

Following its designation as a key 
institution, the CRTC consulted seven 
national organizations representing the 
OLMCs and developed its first action 
plan (2004-2005), taking into account 
the comments of these organizations 
and the priorities that they indentified. 
In its action plan, the CRTC has com- 
mitted itself to continue with the 
implementation of the recommen- 
dations of the CRTC 
broadcasting services in minority com- 


report on 


munities in order to promote access to 
French- and English-language television 
services throughout Canada for these 
communities, and to encourage broad- 
casting licence holders to continue their 
efforts to increase regional production 
and broadcasting of programs that 
reflect the reality of these communities. 


Communications 

The CRTC publicizes its activities, 
namely public hearings, and in the 
electronic and print media, including 
those in the OLMCs. Moreover, it 
ensures that the agencies representing 
the OLMCs systematically receive all 
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Mandate 

The mandate of the CRTC 

is to regulate and supervise 
all aspects of the Canadian 
broadcasting system, 
including telecommunications 
service providers and 
common carriers that fall 
under federal jurisdiction. 
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news releases. It keeps abreast of the 
OLMCs’ through the 
newsletters it receives from these 


concerns 
groups. 


Coordination and liaison 

The CRTC attended the meetings of 
the national coordinators network 
which is responsible for implement- 
ing section 41 of the OLA in order to 
become familiar with this network 
and to participate in the exchange of 
information and best practices. 


Funding and program delivery 

As was recommended in its report on 
broadcasting services in minority com- 
munities, the CRTC has taken some 
regulatory measures to improve access 
to television programming services. 
Moreover, it encourages some French- 
language conventional and specialty 
television service licensees to call on 
independent producers in Canada, 
and requires, in some cases, that 
broadcasters earmark a percentage of 
their original broadcasts budget for 
regional productions. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


President and Chief Executive Officer: 
Peter Herrndorf 


Official Languages Champion: 
Debbie Collins 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultation 

The National Arts Centre (NAC) visited 
14 professional theatre companies in 
Francophone minority communities. 
In so doing, it was able to better 
understand their needs and to identify 
means of providing support to them. It 
maintains ongoing working relation- 
ships with the Fédération culturelle 
canadienne-francaise and representa- 
tives from various artistic disciplines. 


Coordination and liaison 

The NAC is a signatory to the 
Agreement for the Development of 
Francophone Arts and Culture in 
Canada, a participant in the joint 
theatre forum, and a member of the 


National Arts Centre 


interdepartmental working group on 


songwriting and music. It is also a 
signatory to a memorandum of 
understanding for theatre between 
the Canada Council for the Arts, the 
National Arts Centre and Canadian 
Heritage, signed in 1997. Through 
these joint actions and consultation 
mechanisms, it keeps abreast of 
projects originating in OLMCs and 
ensures that complementary actions 
are taken in support of the various 
artistic disciplines. 


Funding and program delivery 

The NAC has continued to develop 
theatre within Francophone minority 
communities through the Développe- 
ment du théatre en région program 
that promotes theatre in the regions. 
This program is in keeping with the 
NAC's national mandate, which is to 
assist in the development of the per- 
forming arts throughout the country. 
Consequently, the NAC has con- 
tributed to the completion of nine 
projects from ten different theatre 
companies in six provinces. It plays 
an active role in organizing the new 
Biennale du théatre en région (provi- 
sional title), the next edition of which 
is planned for the fall of 2005. 


Annual Report 2003-2004: Volume 2 | Official Languages 


_Mandate 
The mandate of the National 
Arts Centre (NAQ) is to 
encourage artistic excellence 
in all the performing arts. 

It undertakes specifically to 
develop performing arts in 
the National Capital Region 
and to assist the Canada 

Council for the Arts in the 


~ advancement of performing 


arts in other parts of Canada. 
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Les vendredis 


de la chanson francophone 


A series of five concerts featuring 
Francophone artists (Les vendredis de 
la chanson francophone) was presented 
from September to May at the NAC’s 
Fourth Stage as part of its regional 
programming. The NAC’s English 
Theatre also recruited two Anglo- 
phone artists from Montreal to join its 
production team, and it sponsored a 
play by a Quebec Anglophone 
author at the Banff Playright’s Colony. 
A number of Anglophone artists from 
Quebec 
Theatre productions. 


participated in English 


National Capital Commission 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


President : 
Marcel Beaudry 


Official Languages Champion: 
Suzanne Gustafsson 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Communications 

In order to create awareness among 
young people regarding the richness of 
French-Canadian culture, the National 
Capital Commission (NCC) coordi- 
nated a program called Adventures in 
Citizenship. The NCC also continues 
to systematically distribute its educa- 
tional products in OLMC schools as 
well as to second-language teaching 
associations. 


Funding and program delivery 
The NCC participated in various 
symposia/conferences throughout 


Canada to seek out new Canadian 


talent from OLMCs to promote for 


annual NCC events. As a result, the 
NCC_ presented many _artists/groups 
from these communities in Canada Day 
celebrations as well as in activities relat- 
ing to Winterlude. Linguistic duality, 
rapprochement among Canadians, and 
linguistic and regional diversity were 
highlighted in both the Christmas Lights 
Across Canada program and the Sound 
and Light Show on Parliament Hill. 

These celebrations are broadcast 
on television, thereby contributing to 
the promotion of linguistic and 
regional diversity of Canada. The 
NCC is working more closely with 
the TVA network to reach a larger 
Acadian population. Efforts were also 
made to establish closer relations 
with the TFO network in Acadia, 
TVO broadcasts in western Quebec, 
and TVA, which is accessible via 
cable to all the minority communities 
throughout Canada. 

To emphasize its key role in rein- 
forcing linguistic duality in the CCR, the 
Chairman of the NCC communicated 
with business leaders in the region to 
explore possible initiatives to make 
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Mandate 
The National Capital 
Commission's (NCC) mandate 
is to prepare plans for and 

_ assist in the development, 
conservation and improve- 
ment of Canada’s Capital 
Region (CCR). It is also 
responsible for organizing, 

sponsoring, promoting 
and communicating public 
activities and events in the 

~ CCR that will enrich the 
cultural and social fabric of 
Canada, taking into account 

_ the federal character of 
Canada, the equality of 
status of the official languages 

_ of Canada and the heritage 
of the people of Canada. 
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the bilingual character of the capital 
region’s establishments more visible, 
both in 
through bilingual signs, menus and 


Ottawa and Gatineau, 


services. The NCC has also wel- 
comed the recommendations in the 
study conducted by the Office of the 
Commissioner of Official Languages 
entitled For Rent: In Search of Bilin- 
gual Services from Businesses in NCR 
Federal Buildings, and has taken a 
leadership role in this regard. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


Government Film Commissioner 
and Chairperson: 
Jacques Bensimon 


Official Languages Champion: 


Laurie Jones 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Communications 

Following a bus shelter advertising 
campaign in Moncton, Halifax, Mon- 
treal, Ottawa, Toronto, Winnipeg, 
Edmonton and Vancouver, the 
National Film Board’s (NFB) Cinéclub 
now has 10,000 members in Canada. 
The NFB’s bilingual Web site, toll-free 
telephone line, on-line shop and on- 
line catalogue, and Focus magazine 
provide information in the two official 
languages. 

Agreements with partner libraries 
and others have made NFB films 
available to official-language minority 
communities. The NFB presented four 
documentary films and four animated 


National Film Board of Canada 


films at the Rendez-vous du cinéma 


québécois et francophone in Van- 
couver. The NFB has presented films 
from its French Program through its 
participation in a number of film 
festivals, including the Festival inter- 
national du cinéma francophone de 
l’Acadie that took place in Moncton 
in September 2003. It launched its 
public version of CineRoute, an on- 
line film library that offers on-demand 
free viewings of 250 NFB films, half of 
which are in French. 


Coordination and liaison 

The NFB actively participated in the 
interdepartmental working group on 
media arts, optimizing its opportuni- 
ties for partnerships with other federal 
stakeholders. It also contributes to the 
work of the agreement for the Devel- 
opment of Francophone Arts and 
Culture in Canada. 


Funding and program delivery 

The reopening of the NFB French 
Program’s Studio Ontario/Ouest pro- 
vided filmmakers and film craftspeople 
with improved access to NFB services. 
The NFB celebrated the 30th anniver- 
sary of its Aide au cinéma indépendant 


Annual Report 2003-2004: Volume 2 | Official Languages 


‘Mandate 

The National Film Board (NFB) 
produces and distributes films 
and other audiovisual works 
to help Canadians and the 
world identify with and 
understand Canada. 


ten TSE ye 


program, through which it supported 


six projects presented by Franco- 
phones from outside Quebec. Through 
its Filmmaker Assistance Program, the 
NFB has supported 65 projects by 
filmmakers working in English in 
Quebec. The NFB has partnered with 
Telefilm through the Canadian Her- 
itage Interdepartmental Partnership 
with the Official-Language Commu- 
nities (IPOLC). Through the IPOLC, 
the NFB has offered workshops, 
specialized courses, and _ training 
activities to Francophone minority 
filmmakers; it organized a meeting 
of Francophone filmmakers from 
various parts of Canada, which 
14 filmmakers attended. 


"Official Languages 


Parks Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of the Environment: 
Stéphane Dion 


Chief Executive Officer: 
Alan Latourelle 


Official Languages Champion: 
Michel Latreille 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Parks Canada continued to raise 
awareness of the importance of lin- 
guistic duality among its employees. 


Consultations 
In Manitoba, the education specialist 
collaborates with the cultural activities 


coordinator for the Division scolaire 


franco-manitobaine to discuss the 
needs and expectations for on-site and 
outreach programming. Ontario, Que- 
bec, Manitoba and Nova Scotia field 
units worked with tourism represen- 
tatives from OLMCs to explore 
opportunities for collaboration and for 
promotion of their regions and prod- 
ucts. In Quebec, the Forillon National 
Park field unit has been working with 
the Committee for Anglophone Social 
Action to put in place a heritage pres- 
entation project at Grande-Grave. 


Communications 

Parks Canada continued to involve 
OLMCs in its business. As an example, 
in the Yukon, heritage presentations 
have been improved by portrayals of 
French-Canadian historical figures. 
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Mandate 

The Parks Canada Agency 
protects and presents 
nationally significant 
examples of Canada’s natural 
and cultural heritage and 
fosters public understanding, 
appreciation and enjoyment 
in ways that ensure their 
ecological and commemo- 
rative integrity for present 
and future generations. 


Funding and program delivery 

The pilot project for a fully bilingual 
national campground reservation sys- 
tem now includes, among others, Gros 
Morne, Bruce Peninsula, Cape Breton 
Highlands and Kouchibouguac. Parks 
Canada uses the Young Canada Works 
and the Federal Student Work Experi- 
ence Programs to hire young bilingual 
Canadians and to broaden their cul- 
tural and linguistic horizons. 


Telefilm Canada 


INIS training participants 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Canadian Heritage: 
Liza Frulla 


Interim Executive Director: 
Carolle Brabant 


Official Languages Champion: 
Shelley Stein-Sacks 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultation 

Telefilm Canada held its own consul- 
tations to accurately identify the 
priorities of the OLMCs. 


Coordination and liaison 

Telefilm actively participated in the 
work of the Joint Working Group on 
Media Arts whose members include 
key federal stakeholders and the 
Alliance des producteurs francophones 
du Canada (APFC). 


Funding and program delivery 
Nineteen projects were completed by 
nine production houses that shared 


$368,397 in funding. Telefilm Canada 
contributed funds to 14 Canadian 


festivals that presented films in the 
minority official language of a province, 
and earmarked $1.6 million for the 
dubbing and captioning of Canadian 
productions. Telefilm provided support 
for 35 projects in French-language 
development and production outside 
Quebec and maintained its financial 
contribution of $4 million. The 
79 English-language projects completed 
in Quebec received $12.8 million in 
financial assistance. Despite a decline 
in international co-production of fea- 
ture films and a decrease in funding 
from the Canadian Television Fund, 
Telefilm Canada’s participation in 
Francophone projects outside Quebec 
rose from 17 per cent in 2002-2003 to 
31 per cent in 2003-2004. 

Telefilm Canada, in cooperation 
with the APFC, carried on with the 
implementation of its memorandum of 
understanding with Canadian Heri- 
tage under the Interdepartmental 
Partnership with the Official-Language 
Communities (IPOLC). Consequently, 


Francophone producers enhanced 
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Mandate 

Telefilm Canada is a federal 
cultural agency dedicated 
primarily to the development 
and promotion of the 
Canadian film, television, 
new media, and music 
industries. 


their ability to manage their businesses, 
particularly in the preparation of 
business plans. Immersion sessions, 
pre-television market training, and the 
participation of MIP-TV at Cannes and 
the Banff Television Festival enabled 
APFC producers to align themselves 
with broadcasters and decision-makers 
and to raise awareness among potential 
buyers at home and abroad. Through 
IPOLC, and in partnership with Radio- 
Canada and the National Film Board, 
five directors and four writers in 
Francophone minority communities 
received intensive training in produc- 
ing and script development at the 
Institut national de I’image and du son 
(INIS). A number of participants were 
given the opportunity to practise 
their newly acquired skills in Franco- 
phone production teams outside 
Quebec. Telefilm Canada noted a 
continuing increase in the volume of 
production and licences granted by 
broadcasters for Francophone pro- 
ductions outside Quebec. 


| Official Languages 


ECONOMIC SECTOR 


Agriculture and 


Agri-Food Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister: 
Andrew Mitchell 


Official Languages Champion: 
Yvon Martel 


Official Languages Co-champion: 
Donna Mitchell 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Agriculture and Agri-Food Canada 
(AAC) has raised its employees’ aware- 
ness to OLMC issues by inviting them 
to attend some of the meetings of the 
network of national coordinators 
responsible for implementing section 41 
of the OLA. For example, the Farm 
Women’s Bureau attended a meeting 
held by Canadian Heritage on the 
challenges specific to women in 
Francophone minority communities. 


Consultation 


AAC held a number of meetings with 
OLMC representatives—namely, the 
major stakeholders in the economic 
sector—to gain a better understanding 
of their priorities and to better target its 
activities. This enabled it to form con- 
siderable ties with this client base. It 
invited the OLMCs to participate in 
consultations that led to the develop- 
ment of the new Advancing Canadian 
Agriculture and Agri-Food Program. 


Coordination and liaison - 

AAC continued to participate active- 
ly in two economic development and 
employability committees (Franco- 
phone communities outside Quebec 
and Anglophone communities in 
Quebec) which come under Human 
Resources and Skills Development 
Canada. These committees help 


strengthen partnerships between 
federal government departments and 


promote closer ties with the OLMCs. 
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Mandate 
Agriculture and Agri-Food 
Canada (AAC) provides 


: information, research and 


technology, and policies and 
programs to achieve security 
of the food system, health 
of the environment and 
innovation for growth. 


Funding and program delivery 

AAC carried on with its Interde- 
partmental Partnership with the 
Official-Language Communities (IPOLC) 
projects. Consequently, the Canadian 
Agricultural Rural Communities Initia- 
tive in Official-Language Minority 
Communities, which received match- 
ing funds from the IPOLC, enabled the 
completion of 39 projects in 70 official- 
language minority communities, 
including three in Quebec. AAC initi- 
ated partnership renewal discussions 
with Canadian Heritage to consolidate 
the basis of its activities in rural official- 
language minority communities. It also 
completed other specific rural eco- 
nomic development projects in the 
areas of cooperation, agri-food industry, 
and agri-environment. 


Atlantic Canada 


Opportunities Agency 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister: 
Joseph McGuire 


Official Languages Champions: 
Brian Dick and Paul Joudrey 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultations 

The Atlantic Canada Opportunities 
Agency (ACOA) was involved in the 
work of the Committee of Deputy 
Ministers of Official Languages, led by 
the Privy Council Office, and of the 
Citizenship and Immigration Canada— 
Francophone Minority Communities 
Steering Committee. Through _ its 
involvement, ACOA has been able to 
shed light on certain issues of particular 
concern to OLMCs. ACOA has also 
demonstrated its commitment by taking 
OLMC priorities into account when 
implementing its policies, programs 
and services. Specifically, ACOA signed 
a memorandum of understanding with 
Prince Edward Island’s Francophone 
community and other federal and 
provincial departments. 


Communications 
ACOA appointed bilingual economic 
development officers to better serve 


Francophones in Prince Edward 
Island and Nova Scotia. It has partici- 
pated in economic development 
promotion activities with the Conseil 
économique du Nouveau-Brunswick, 
the Conseil de développement écono- 
mique de la Nouvelle-Ecosse and 


various municipalities. 


Coordination and liaison 

ACOA sat on the National Committee 
for Economic Development and 
Employability, chaired by Human 
Resources and Skills Development 
Canada. It was involved in the work of 
the official languages sub-committees 
of each federal council in the four 
Atlantic provinces. The Agency also 
took part in meetings of the network of 
national coordinators responsible for 
the implementation of section 41 of 
the OLA. 


Funding and program delivery 

ACOA completed a number of proj- 
ects in various fields: information 
technologies, economic develop- 
ment, international activity, tourism, 
and business training and develop- 
ment for young entrepreneurs. A joint 
$10M investment by ACOA and 
Canadian Heritage under the Atlantic 
Canada Cultural and Economic 
Partnership has made possible nearly 
80 projects to celebrate history and 
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Mandate 

The Atlantic Canada 
Opportunities Agency (ACOA) 
has a broad mandate for 
economic development in 
Atlantic Canada to increase 
the number of jobs and 

the earned income of 
Atlantic Canadians. 


ar SH 


stimulate 
Atlantic 
Canada’s Francophone and Acadian 


cultural diversity and 


economic development. 


communities have also benefited 
from other investments made by 
ACOA and the Interdepartmental 
Official- 
Language Communities (IPOLC) in 


Partnership with the 


about a dozen projects in the areas of 
tourism, young entrepreneurs and 
business development. 


Accountability 

ACOA included its report on activities 
related to the implementation of sec- 
tion 41 of the OLA in its 2003-04 
Performance Report. 


Business Development Bank 
of Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Industry: 
David L. Emerson 


Acting President and 
Chief Executive Officer: 
André Bourdeau 


Official Languages Champion: 


Mary Karamanos 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Communications 

The Business Development Bank of 
Canada (BDC) carried out a variety of 
activities with a view to promoting its 
services. For example, its Moncton, 
New Brunswick, branch presented the 
F-Start program at the Salon Franco- 
Tech (Shippagan), and gave a 
workshop on entrepreneurship to 
young and women entrepreneurs dur- 
ing the Extreme Entrepreneurship 
Extréme Conference. In Quebec, the 
BDC Consulting Group held a number 
of conferences and workshops for 
Anglophone communities on themes 
including succession, strategic selling, 
and income tax credits for research 
and development. In a national adver- 
tising campaign, BDC used the media 
in OLMCs across the country. In coop- 
eration with other agencies, it also 


sponsored the publication of a busi- 
ness-oriented newspaper, La Voix des 
affaires francophones, which was dis- 
tributed by the only Francophone daily 
in New Brunswick, L’Acadie Nouvelle. 


Consultation 

In 2003-2004, BDC took part in vari- 
ous formal and informal consultations 
sponsored by the National Committee 
for Economic Development and 
Employability (Human Resources and 
Skills Development Canada) and by 
Canadian Heritage. Specifically, it 
held a targeted consultation with the 
Francophone community of Ontario. 
BDC employees have the opportunity 
to speak with OLMC representatives 
in the course of their current business 
development activities. 


Coordination and liaison 

BDC took part in the official lan- 
guages committee of the Pacific 
Council of Senior Federal Officials 
with a view to increasing its presence 
in the OLMCs. It maintained its sup- 
port of the National Committee for 
Economic Development and Employ- 
ability. Its 
working sub-group on communi- 


participation in the 


cations and the sub-committees on 


youth, tourism, and knowledge- 
based economy have given it a better 


understanding of OLMC issues. 
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Mandate 

The Business Development 
Bank of Canada (BDO) offers 
financial services and creative 
consultation services to small 
Canadian businesses, with a 
specific focus on small and 
medium-sized businesses 
involved in export and the 
technology sector. 


Funding and program delivery 

BDC worked with federal partners 
such as FedNor and Canada Economic 
Development (Quebec regions). For 
example, in Quebec, six Anglophone 
businesses participated in a new 
program called Tech Strategy. This 
year, BDC paid close attention to 
businesswomen and rural economic 
development in Quebec in particular. 


Accountability 

BDC moved to the second phase of its 
program review and carried out a 
practical assessment of the eligibility 
of OLMCs for its programs. It con- 
cluded that the best way to implement 
section 41 of the OLA was to integrate 
it into the current activities of all 
its branches (more than 80) across 
the country. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister: 
Jacques Saada 


Official Languages Champion: 
Rita Tremblay 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Canada Economic Development (CED) 
made its Operations Sector manage- 
ment team aware of the principal 
responsibilities related to the imple- 
mentation of section 41 of the OLA, the 
involvement required and the activities 
to be carried out. CED appointed a 
resource persons in its business offices 
providing services to Anglophone 
communities and offered them a train- 
ing session on section 41. In-house, 
CED distributed information material, 
including statistical data on the socio- 
economic characteristics of Quebec 
Anglophone communities. These data 
helps to define the action to be taken 
and develop strategies that take into 
account the realities of the community. 


Consultations 

CED took part in the departmental 
consultations organized under the 
Government of Canada’s Action Plan 
for Official Languages, in cooperation 
with Industry Canada; it was thus able 


Canada Economic Development 
(Quebec regions) 


to grasp the Anglophone community's 


viewpoint on the implementation of 
the plan’s economic component in 
Quebec. CED coordinated consulta- 
tions, in conjunction with several 
governmental partners, with Anglo- 
phone communities in the Lower 
North Shore, Gaspé Peninsula and the 
Magdalen Islands, which face fish- 
eries-related socio-economic problems. 


Communications 

In its public communications, CED 
makes use of English-language com- 
munity media. 


Coordination and liaison 

CED sat on Human Resources and 
Skills Development Canada’s National 
Committee for Economic Develop- 
ment and Employability; it co-chaired 
the Job Creation and Economic 
Diversification Permanent Working 
Group and contributed to the Com- 
munication and Youth permanent 
working groups. It also worked with 
Industry Canada on the development 
of a common vision for. intervention 
with OLMCs. 


Funding and program delivery 

CED offers programs and services to 
(both 
active and future)..and small and 


Anglophone entrepreneurs 


medium-sized businesses (SMEs), 
and to Anglophone communities and 
their members. It has contributed 
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Mandate 
The mandate of Canada 
Economic Development (CED) 
(Quebec regions) is to 

_ promote the economic 

_ development of the regions 
of Quebec, paying special 


attention to those with slow 


— economic growth and 
_ inadequate employment, with 


a view to the enhancement 


_ of prosperity and employment 
_ in the long term. 
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over $9 million to more than a hun- 
dred projects that affect Quebec’s 
Anglophone minority. CED has also 
fostered the development and strength- 
ening of ties between Anglophone 
communities and its economic and 
community development partners, 
such as the Community Futures 
Development Corporations. It collab- 
orated with Canadian Heritage on a 
training camp for young entrepreneurs 
under the Interdepartmental Part- 
nership with the Official-Language 
Communities (IPOLC). 


Accountability 

CED has integrated its OLA section 41- 
related objectives into its Report on Plans 
and Priorities, tabled in Parliament. 


| Official Languages 


Canadian Tourism Commission 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Industry: 
David L. Emerson 


President and Chief Executive Officer: 
Michele McKenzie 


Official Languages Champion: 
Chantal Péan 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Canadian Tourism Commission (CTC) 
representatives attended interdepart- 
mental meetings of federal and 
community partners to gain a better 
understanding of OLMC priorities and 
inform the communities about the 


Commission’s programs. 


Consultations 

The President-CEO undertook a round 
of consultations with tourism industry 
stakeholders. This included a meeting 
with the president of the National 


Committee for Economic Development 
and Employability (RDEE Canada), to 
familiarize herself with OLMC issues. 


Communications 

CTC improved the information post- 
ed on its website by conducting and 
releasing research on business oppor- 
tunities, new products in demand, 
trends, obstacles to growth and 
avenues for reducing transaction 
costs. In its publications, CTC covers 
OLMC projects that contribute to 
tourism industry development, such 
as the celebrations surrounding the 
400' anniversary of the first French 
settlement in North America. 


Funding and program delivery 

CTC worked in cooperation with 
OLMC economic development organi- 
zations in British Columbia, Alberta, 
Ontario and New Brunswick to 
promote tourism in Francophone com- 
munities outside Quebec. In addition, 
it contributed to ensuring the presence 
of OLMC representatives at the Salon 
mondial du. tourisme in France, at 
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Mandate 

The mandate of the 
Canadian Tourism Commission 
(CTO) is to sustain a vibrant 
and profitable Canadian 
tourism industry, market 
Canada as a desirable tourist 
destination, and support 

a cooperative relationship 
between the private sector 
and the governments of 
Canada, the provinces 

and the territories. 


seminars for travel industry specialists 
in Canada and foreign trade shows to 
help them promote tourism in_ their 
regions. In addition, CTC contributed 
to the Prix Montfort awards gala pres- 
entation by awarding a prize to the 
Festival de la Chanson de Granby to 
mark this organization’s contribution to 
the promotion of emerging Franco- 
phone performers. 


Industry Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister: 
David L. Emerson 


Official Languages Champion: 
John McBride 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Industry Canada organized con- 
sultations and workshops for its 
departmental and regional coordina- 
tors responsible for implementing 
section 41 of the OLA so as to provide 
them with better tools. 


Consultation 

Industry Canada carried out its first 
formal consultations with OLMCs to 
achieve more productive working 
relations with them and to better 
understand their needs and concerns. 


Communications 

The Department set up a network of 
counsellors who will be working 
directly in the field with OLMCs in 
the different regions. Their role will 


be to close the gap between OLMCs, 
on the one hand, and the Department 
and regional development organiza- 
tions on the other. 


Coordination and liaison 

Industry Canada began to implement 
the component of the Action Plan for 
Official Languages for which it is 
responsible and worked closely with 
regional development organizations 
(ACOA, WED, CED and FedNor) to 
this end. It participates actively in the 
work of the National Committee for 
Economic Development and Employ- 
ability and the National Human 
Resources Development Committee 
for the English Linguistic Minority. It is 
also an active member of the network 
of national coordinators responsible 
for the implementation of section 41 of 
the OLA. 


Funding and program delivery 

Industry Canada has contributed over 
$7 million to activities and initiatives 
involving OLMCs, of which more 
than $2 million came from FedNor. 
OLMCs took part in large numbers. in 
departmental information and com- 
munications technology programs, 
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Mandate 
Industry Canada’s mandate 


a: to help make Canadians 


_more productive and 


- competitive in the 

__ knowledge-based economy, 
thus improving the standard 
_ of living and quality of life 
‘in Canada. The Department 
helps to stimulate a dynamic 
and innovative economy. 


such as SchoolNet, Community Access 
and Computers for Schools. The 
Department made sure that OLMCs 
benefit from the Broadband for Rural 
and Northern Development Pilot 
Program and are not disadvantaged 
because of their minority situation. 


Public Works and Government 
Services Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister: 
Scott Brison 


Official Languages Champion: 
Francine Kennedy 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Public Works and Government 
Services Canada (PWGSC) organized 
activities under the Rendez-vous de 
la Francophonie to promote the 
French language and culture in 
Canada. It also developed an action 
plan for the active offer of bilingual 
buildings in 


services in federal 


Canada’s Capital Region. 


Consultation 

PWGSC took part in various meet- 
ings in which OLMC representatives 
explained their priorities, thereby 
enabling it to better understand these 
communities’ realities. 


Communications 

The Department gave some 120 infor- 
mation sessions on How to do 
Business with the Federal Govern- 
ment and Writing an Effective 


| Official Languages 


Proposal to help OLMC businesses 
be better prepared to deal with the 
federal government. 


Coordination and liaison 

PWGSC participates in the work of the 
National Committee for Economic 
Development and Employability and 
Forum 4-2-1. Under the Regional Part- 
Fund, it 
networking of Western official lan- 


nerships supported the 
guages coordinators to promote the 
sharing of best practices and support 
efforts to assist OLMCs. The Translation 
Bureau set up the National Terminolo- 
gy Council to help the provinces and 
territories support OLMCs and improve 
the quality of bilingual services. In 
addition, PWGSC played an active role 
in the interdepartmental working group 
on the use of minority media set up by 
Canadian Heritage, further to a recom- 
mendation by the Commissioner of 
Official Languages. 


Funding and program delivery 

PWGSC agreed to support the 2005 
Francophonie Games, which will be 
held in Winnipeg, and the 2004 World 
Acadian Congress, by contributing to 
translation costs. It continued to ensure 
that OLMC organizations benefit from 
reduced rates in hotels that do business 
with the federal government and has 
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Mandate 

The mandate of Public 
Works and Government 
Services Canada (PWGSC) is 
to provide the infrastructure 
and common services the 
government needs to carry 
out its program, thus 
enabling it to meet the 
needs and expectations 

of Canadians. 
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offered OLMCs copies of TERM/IUM+, 


a terminological research _ tool. 
Through an agreement with Industry 
Canada, it provides non-profit OLMC 
organizations with access to computer 
equipment. Meanwhile, the Transla- 
tion Bureau continues to offer career 
opportunities to young people from 
OLMCs_ under _ its 


Souffle program. It also hosts transla- 


Un Deuxiéme 


tion students under the University 
Partnership and CO-OP. programs, 
which enable students to gain practical 
experience either at Bureau offices or 
from their communities. 


Western Economic 
Diversification Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Ministre: 
Stephen Owen 


Official Languages Champion: 
Judy Ferguson 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

The implementation of the Franco- 
phone Business Development Strategy 
earned Western Economic Diversifi- 
cation Canada (WED) the Head of the 
Public Service Award in the new Offi- 
cial Languages category, in recognition 
of its work with western Francophone 
communities and its efforts to promote 
linguistic duality. 


Consultation 
WED collaborated with 
Canada in consultations to identify 


Industry 


the needs, priorities and options for 
action of OLMCs. It also took part, 


with the Privy Council Office, in 


regional consultations to ensure the 
effective conduct of activities set out 
in the Government of Canada’s 
Action Plan for Official Languages. 


Communications 

WED examined methods for gather- 
ing and conserving success stories by 
region and for all of Western Canada. 


Coordination and liaison 

WED continued to play an active 
role on the official languages sub- 
committees of the Councils of Senior 
Federal Officials and other similar 
organizations. It also worked closely 
with Canadian Heritage and Industry 
Canada and took part in the work of 
Human Resources and Skills Develop- 
ment Canada’s National Committee 
for Economic Development and 
Employability. It has entered into 
discussions for the renewal of the 
Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) 
memorandum of agreement for 
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Mandate 
The mandate of Western 
_ Economic Diversification 
~ Canada (WED) is to 
- promote the development 
_and diversification of the 
— economy of Western Canada 


and advance the interests 


of the West in national 
- economic policy. 


another four-year period, since this 
partnership has led to the success of 
numerous projects and enabled com- 
munity stakeholders to collaborate on 
the implementation of a more sustain- 
able community development strategy. 


Funding and program delivery 

WED sponsored the integration of 
Francophone Economic Develop- 
ment Organizations such as the 
Chambre économique de |’Alberta, 
into the Western Canada Business 
Development Network and strength- 
ened their role as key service 
providers to OLMCs. WED _ imple- 
mented a Francophone strategy, with 
an operating budget, special economic 
development initiatives and a regional 
fund. It also made use of IPOLC to 
promote tourism development, sup- 
port Francophone entrepreneurs and 
set up the electronic information net- 
work Gazel.ca in Saskatchewan. 


HUMAN RESOURCES DEVELOPMENT SECTOR 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister of National Revenue: 
John McCallum 


President and Chief Executive Officer: 
Anne Joynt 


Official Languages Champion: 


Ann-Therese MacEachern 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultations 

The Canada Post Corporation (CPC) 
took part in various meetings, which 
enabled it to keep informed of the 
needs and priorities of OLMCs. 


Communications 

Canada Post participated in the 
5th annual Rendez-vous de la Franco- 
phonie. In co-operation with Radio 
Rock-Détente and Rendez-vous de la 
Francophonie, it launched the Ecris- 
moi sans faute contest to highlight 
the French language. It also spon- 
sored the Prix Montfort in the Affaires 
category, awarded to Denis Losier, 
former executive director of the 
Société des Acadiens et Acadiennes 
du Nouveau-Brunswick. It issued a 


Canada Post Corporation 


stamp marking the 400* anniversary 


of the first French settlement in Aca- 
dia, and another commemorating the 
centennial of the founding of the 
Montreal Children’s Hospital. As part 
of its Literacy Awards Program, CPC 
recognized the efforts of six award 
winners from OLMCs. 


» : 
* Pierre Dugua de Mons 


Canada 49 ¢ 


Stamp issued for the 400th anniversary of the 
first French settlement in Acadia 


Coordination and liaison 

Canada Post actively participates in 
the activities of the network of 
national coordinators responsible for 
the implementation of section 41 of 
the OLA. 


Funding and program delivery 

Canada Post supported the national 
organization French for the Future, 
which manages an exchange program 
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Mandate 
The mandate of the Canada 
Post Corporation (CPC) 
is to establish and operate 
a postal service for the 
collection, transmission 
and delivery of messages, 
information, funds and 
goods both within Canada 

_ and internationally. 
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that promotes bilingualism and bicul- 
turalism in Canada. This organization 
held events in French in ten Canadian 
cities, bringing together high school 
students from several provinces and 
territories. Through its partnership 
with the Fédération canadienne pour 
l’‘alphabétisation en francais, Canada 
Post contributed to the production of 
550,000 French bookmarks distrib- 
uted as part of Canadian Family 
Literacy Day. Also in the literacy field, 
Canada Post supported the Literacy 
Foundation’s project La lecture en 
cadeau by contributing to the pur- 
chase of new books for children. 


Canada School of Public Service 


(Canadian Centre for 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


President of the Treasury Board: 
Reginald B. Alcock 


President and Chief Executive Officer: 
Janice Cochrane 


Official Languages Champion: 
Jocelyne Cormier 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

The Canadian Centre for Management 
Development (CCMD) continued to 
expand its outreach to public service 
managers to further their contribution 
to section 41 of the OLA and to foster 
a better understanding of official- 
language minority communities in 
Canada. Many groups and individuals 
within the Knowledge Management 
and Advance Education cluster made 
efforts to communicate in both 
official languages (i.e. e-mails, meet- 
ings, voice messaging). Information 
sessions were organized in both 
official languages or were bilingual. 


Management Development) 


Communications 

About 500 hard copies of the Action- 
Research Roundtable on Official 
Languages were distributed to senior 
managers and _ official-language 
specialists of the Public Service of 
Canada. This report was quoted in a 
study of the Office of the Commis- 
sioner of Official Languages entitled 
Walking the Talk: Language of Work 
in the Federal Public Service. A 
Young Mentorship Initiative was 
designed to provide young Canadian 
scholars with a privileged access to 
federal public executives and expos- 
es them to cutting-edge practices in 
public administration. 


Funding and program delivery 
Significant efforts were made by the 
CCMD Library and by Campusdirect 
to find and offer commercial products 
in both official languages. Campus- 
direct on-line offers 93 courses for 
French titles and 111 for English. All 
custom-made courses were devel- 
oped and programmed in both official 
languages. 


As a result of the federal government 
restructuring announced on Decem- 
ber 12, 2003, the Canadian Centre 
for Management Development 
(CCMD) was integrated into the new 
entity called the Canada School of 
Public Service. 


Mandate 

The Canada School of Public 
Service is mandated to 
encourage pride and excel- 
lence in the Public Service; 


_to foster a sense of common 


purpose, values and traditions, 
to support common learning 
and development needs; 

to assist deputy heads and 
their counterparts meet their 
organizations’ learning needs; 
and to pursue excellence in 
public sector management 
and public administration. 
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Health Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister: 
Ujjal Dosanjh 


Official Languages Champion: 
Marcel Nouvet 


Official Languages Co-champion: 
Aldean Andersen 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Health Canada has adopted a new 
internal policy on official languages in 
order to more effectively reach _ its 
employees and support OLMCs. It also 
organized various activities as part of 
the Rendez-vous de la Francophonie. 
Health Canada’s six regional offices 
received funding to help them better 
reflect linguistic duality and increase 
their capacity to promote better access 
to health services. 


Consultation 

The Department took part in depart- 
mental consultations on implementing 
the Government of Canada’s Action 
Plan for Official Languages. It has also 
brought together its (Anglophone and 
Francophone) OLMC advisory com- 
mittees regularly and has ensured that 
these communities take part in the 
renewal of its funding programs. 


Communications 
Information about Health Canada 
programs and services is provided to 


4) Official Languages 


OLMCs through the Department's 
network of regional coordinators and 
through OLMC media. Health Canada’s 
Web site is also an important source 


of bilingual information. 


Coordination and liaison 

Health Canada actively participates 
in the meetings and work of the Citi- 
zenship and Immigration Canada 
steering committee, where it recom- 
mended various measures to improve 
the capacity to receive immigrants 
and provide for their economic, 
social and cultural integration. The 
Department also took part in the 
Official 
Champions Conference in Edmonton 


Departmental Languages 
in April 2003. It is also a very active 
partner in the network of national 
coordinators responsible for imple- 
menting section 41 of the OLA. 


Funding and program delivery 

As part of the Government of Canada’s 
Action Plan, the Department created 
the Contribution Program to Improve 
Access to Health Services for OLMCs, 
which funds networking initiatives 
and health care professional training 
and retention measures. Within this 
context, 14 contribution agreements 
have been signed with recipients in 
both communities: Société Santé en 
francais and the Quebec Community 
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Mandate 
Health Canada is responsible 
for helping the people of 

- Canada maintain and 
improve their health; it 
plays an important role with 
respect to policy development 
and program and service 
delivery. Health Canada 
works in partnership with 
the provincial and territorial 
governments, First Nations 
and Inuit communities, 
as well as other interested 

_ parties. 


Groups Network, which will receive 
$9.3M and $4.7M, respectively, over 
a five-year period to maintain and 
develop networks for facilitation and 
coordination of activities around 
health-care issues. For training and 
retention, the Consortium national de 
formation en santé (ten post-second- 
ary institutions) will receive $63M 
over five years to ensure the availabil- 
ity of health-care professionals who 
can work in French. As well, McGill 
University will receive $12M to organ- 
ize training activities to ensure the 
availability of health-care professionals 
who can work in English in Quebec. 


Accountability 

Health Canada has modified _ its 
grants and contributions manage- 
ment system so it is able to identify 
projects that support OLMCs and 
provide more accurate reporting on 
the assistance it provides them. 


MINISTERS AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Human Resources and 
Skills Development: 
Joseph Volpe 


Official Languages Champion: 
Maryantonett Flumian 


Minister of Social Development: 
Ken Dryden 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Human Resources and Skills Develop- 
ment Canada’s (HRSDC) Secretariat, 
Official-Language Minority Com- 
munities (SOLMC), used various 
approaches to educate managers and 
employees about the importance of 
implementing section 41 of the OLA. 


Consultation 

HRSDC and Social Development 
Canada (SDC) actively took part in 
consultations organized by the Privy 
Council Office in connection with the 
Government of Canada’s Action Plan 
for Official Languages. They also took 
part in meetings of the network of offi- 
cial languages champions and the 
network of national coordinators 
responsible for the implementation of 
section 41 of the OLA. At HRSDC, 
regional coordinators play an impor- 
tant role by helping to develop and 


Human Resources and 
Skills Development Canada 


Social Development Canada 


modify programs and by being 
attentive to community development 
priorities. 


Coordination and liaison 

HRSDC continued to direct the work of 
the National Committee for Economic 
Development and Employability and 
the National Human Resources Devel- 
opment Committee for the English 
Linguistic Minority. The annual reports 
of these two committees present signif- 
icant achievements in OLMCs through 
the programs and services offered by a 
number of federal departments and 
agencies working in the area of eco- 
nomic development and employability. 


Funding and program delivery 
HRSDC set up initiatives involving 
literacy, internships for young people 
and bilingual service improvements 
at the Job Bank. It also continued its 
work to renew the Support Fund, 
which supports the work of the two 
national committees on economic 
development and employability. 

As for SDC, it instituted a nation- 
al pilot project to provide an update 
on child care services in French and 
their influence on the linguistic and 
cultural development of OLMCs. As 
well, SDC mandated the Commission 
nationale des parents francophones 
to support OLMCs in developing 
policies better suited to their educa- 
tional and child care needs. 


On December 12, 2003, Human 
Resources Development Canada was 
dismantled and two new departments 
were created: Human Resources and 
Skills Development Canada and 

Social Develooment Canada. 


Mandate 


-Q Human Resources and 


Skills Development Canada 
(HRSDC©) is responsible for 
providing all Canadians 
with the tools they need to 
thrive and prosper in the 
workplace and community, 
through human capital 
development and labour 
market development. 


Q Social Development Canada 
(SDQ) is mandated with 
helping to secure and 
strengthen Canada’s 
social foundation, by 
helping families with 
children, supporting peo- 
ple with disabilities and 
ensuring that seniors 
can fully participate in 
their communities. 
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Social Sciences and Humanities 
Research Council of Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Industry: 
David L. Emerson 


President: 
Dr. Marc Renaud 


Official Languages Champion: 
Shirley Squires 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Consultation 

In 2004, the Social Sciences and 
Humanities Research Council of 
Canada (SSHRC) consulted a number 
of universities, including minority- 
language institutions, on the possibility 
of transforming itself from a granting 
council to a “knowledge council”, 
which puts additional emphasis on the 
mobilization, transfer, use and applica- 
tion of knowledge created by social 
sciences and humanities research. 


Communications 

SSHRC regularly informs its com- 
munity about its programs, both 
electronically and through mail-outs. 
It also communicates with its clients 
through post-secondary institutions. 
In the area of official languages 
research, SSHRC distributes program 
and other information to individual 
researchers, to universities in official- 
language minority regions, and to 


related associations such as the 
Regroupement des universités de la 
francophonie hors Québec. 

A compendium of SSHRC-funded 
research projects on the bilingual char- 
acter of Canada’s population and on 
official-language minority communi- 
ties is drawn up and updated regularly. 


ESERIES hao 
We build understanding 


WOW Revcrcotacees”  Goneitonne Coss Canada 


Coordination and liaison 

In 2003-2004, SSHRC and the Offi- 
cial Languages Support Programs 
Branch of the Department of Canadi- 
an Heritage explored the possibility 
of establishing a joint initiative to 
contribute to the rebuilding and 
expansion of Canada’s research 
capacity in the areas of minority offi- 
cial languages, bilingualism and 
second languages. 
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Mandate 
The Social Sciences and 
Humanities Research Council 
of Canada (SSHRC©) is an 
_arm's-length federal agency 
that promotes and supports 
_university-based research 
and training in the social 
_ sciences and humanities. 


Funding and program delivery 
SSHRC continues to provide peer- 
reviewed grants and fellowships for 
academic research projects on many 
topics, including issues relating to 
official-language minorities and 
Canada’s bilingual character. Exam- 
ples of funded research projects 
include: an examination of how 
Catholic Francophone immigration 
into Saskatchewan contributed to the 
“Fransaskois” identity; a study of 
nationalist commemorations — in 
minority Francophone communities 
in Nova Scotia and Ontario; and an 
analysis of Francophone culture in 
the Prairies with a focus on literary 
production. 

In| 2003, the Community- 
University Research Alliances (CURA) 
program became one of SSHRC’s 
mainstream — strategic programs. 
CURAs fund research partnerships 
between community organizations, 
such as official-language minority 
groups, and Canadian universities 
through national competitions of 


peer-reviewed research projects. 


Status of Women Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Minister: 
Liza Frulla 


Official Languages Champion: 
Florence levers 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

With a view to developing its 2003- 
2006 action plan, Status of Women 
Canada (SWC) made its senior manage- 
ment aware of the importance of 
aiming for concrete results and assum- 
ing leadership for implementing the 
plan. In each directorate, the official 
responsible for official languages 
received basic training and certain tools 
designed to facilitate the work. As well, 
SWC is committed to recognizing and 
promoting Canada’s linguistic duality at 


its 15 service points across the country. 


Consultation 
Status of Women Canada developed its 
three-year action plan by considering 


its mandate and priorities following 
consultations with women in OLMCs, 
mainly with respect to access to gov- 
ernment programs, services and 
information; financial, material and 
technical support and support for 
social development; increased partici- 
pation in the women’s equality 
movement; and opportunities to take 
part in the government policy develop- 


ment process. 


Communications 

Information on SWC programs, services 
and resources is available in both offi- 
cial languages on the Internet or on 
paper from headquarters and regional 
offices. Policy research reports funded 
by the Policy Research Fund are also 
available; they have been distributed to 
federal and provincial ministers and 
officials, SWC regional offices, research 
organizations, women’s groups, etc. 
SWC also published an article on 
gender-based analysis and official 
languages in Canadian Heritage’s Bul- 
letin 41-42 to promote this important 
policy and program analysis tool. 
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Mandate 
Status of Women Canada 
(SWC) is responsible for 
promoting gender equality 
and the full participation of 
~ women in the economic, 
social, cultural and political 
life of the country. 


jaca eee te eI 


Coordination and liaison 

SWC continues to take part in various 
interdepartmental committees that 
support OLMCs, such as Federal 
Councils, the network of national co- 
ordinators responsible for section 41 of 
the OLA, the Canadian Rural Partner- 
ship and the National Homelessness 
Initiative. Therefore, SWC can ensure 
that policy discussions and considera- 
tions reflect the issues and priorities of 
women in OLMCs. 


Funding and program delivery 
Through 
Equality Program, SWC has invested 


its Agenda for Gender 


over $1M to achieve the expected 
outcomes in its action plan: to 
improve the organizational capacity 
of OLMC women’s groups and to 
promote inclusive processes for 
developing government policy so 
that OLMC women can have full 
access to and participate fully in the 
political, social and cultural aspects 


of Canadian society. 


INTERNATIONAL AND CENTRAL AGENCIES SECTOR 


Canadian International 
Development Agency 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of International 
Co-operation: 
Aileen Carroll 


President: Paul Thibault 


Official Languages Champion: 
Jean-Marc Meétivier 


6 l Official Languages 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Funding and program delivery 

The Canadian International Develop- 
ment Agency (CIDA) has worked with 
many partners from the voluntary and 
private sectors. It has supported several 
teaching institutions serving OLMCs 
that offer international development 
programs. The Agency continues to 
support the efforts of these communi- 
ties, particularly through its regional 
offices in the Atlantic, Pacific and 
Prairies regions. These offices, which 
support international co-operation 
efforts by encouraging greater regional 
participation in CIDA’s activities, have 
forged ties with OLMCs in their regions. 
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Mandate 

The Canadian International 
Development Agency (CIDA) 
is mandated to facilitate the 
efforts of the people of 
developing countries to 
achieve sel/f-sustainable 
economic and social 
development in accordance 
with their needs and 
environment, and to provide 
humanitarian assistance, 
thereby contributing to 
Canada’s political and 
economic interests abroad. 
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Citizenship and 


Immigration Canada 


MINISTER AND SENIOR 
OFFICIALS RESPONSIBLE: 


Minister: 
Judy Sgro 


Official Languages Champion: 
Lyse Ricard 


Official Languages Co-champion: 
Louise Gravel 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Official-language clauses were in- 
corporated into settlement and 
resettlement program contribution 
agreements, and guidelines for their 
implementation were issued to all 
Citizenship and Immigration Canada 


(CIC) offices. 


Consultation 

Citizenship and Immigration Canada 
continued to promote immigration to 
Francophone minority communities 
through the Citizenship and Immigra- 
tion Canada-Francophone Minority 
Communities Steering Committee. 
CIC was able to increase support from 
and participation in the Committee 
from other federal departments and 
from provincial and territorial govern- 
2003, the 
Committee published the Strategic 


ments. In November 
Framework to Foster Immigration to 
Francophone Minority Communities 


and began the development of 


national, provincial and _ territorial 
action plans to attain the five objec- 
tives identified through consultation of 
all its members. 


Communications 

A prototype of a Francophone immi- 
gration Web site was developed to 
provide information on the Official 
Languages Act and on Francophone 
minority communities for CIC clients 
both in Canada and abroad. 

CIC also participated in two tours 
in central European and South Ameri- 
can cities. These tours were organized 
in collaboration with the Fédération 
des communautés francophones et 
acadienne du Canada, Foreign Affairs 
Trade Canada 
and Canadian Heritage under the 


and International 


Interdepartmental Partnership with 
the Official-Language Communities 


| lem soc coor 


|| Strategic Framework 


November 2003 
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Mandate 

Citizenship and Immigration 
Canada’s (CIC) mandate is 
to build a stronger Canada 
by deriving maximum benefit 
from the global movement 
of people, protecting 
refugees at home and 
abroad; supporting the 
settlement, adaptation and 
integration of newcomers; 
and managing access 

to Canada. 
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(IPOLC). The purpose of the tours was 
to encourage potential immigrants to 
come to Canada and settle in Franco- 
phone minority communities. 


Coordination and liaison 

Clauses that recognize the importance 
of encouraging the development of the 
OLMCs are included in all new and 
renegotiated federal/provincial/territorial 
agreements such as the Agreement for 
Canada-British Columbia Cooperation 
on Immigration, the Canada-Manitoba 
Immigration Agreement and_ the 
Canada-Saskatchewan and Canada- 
Nova Scotia Agreements on Provincial 
Nominees. 

A new Metropolis centre was 
created in Atlantic Canada to stimu- 
late, promote and support productive 
partnerships among academics in 
pursuing policy-releted research 
agendas on immigration, population 
migration and cultural diversity. 


| Official Languages 


Foreign Affairs Canada 


International Trade Canada 


MINISTERS AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Foreign Affairs Canada: 
Pierre Pettigrew 


Official Languages Champion: 
Gisele Samson-Verreault 


Minister of International Trade Canada: 


James Scott Peterson 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Under the Speakers Program, tours 
were organized across Canada _ for 
Heads of Mission and departmental 
officials. Special attention was given to 
OLMCs in the planning of these tours. 


Consultation 

In 2003, the Department of Foreign 
Affairs and International Trade (DFAIT) 
participated in a number of interdepart- 
mental working groups coordinated by 
Canadian Heritage. Its representatives 
have regular contact with the Fédéra- 
tion culturelle canadienne-francaise 
and other artistic groups. They have 
also met with organizations and insti- 
tutions such as the Université de 
Moncton and the Société éducative 
de I’Alberta. 


Communications 

FAC and ITCan promote Canada’s 
linguistic duality in all their activities 
both in Canada and abroad by pre- 
senting this duality as an integral part 
of Canadian society. Special events 
such as the Rendez-vous de la 
Francophonie are also promoted. 


Funding and program delivery 
DFAIT contributed to various projects 
that promote Canada’s Francophone 
minority community and its richness, 
diversity and vitality: a tour of an 
Acadian musical group in Francophone 
communities in Louisiana, U.S.A.; 
the International Acadian-Cajun Festi- 
val of Quebec; and the participation 
of the Association franco-yukonnaise 
in a Canada-France/France-Canada 
International Congress. 

In the context of the 400 anni- 
versary of Acadie and the French 
presence in North America, DFAIT’s 
contribution to the Société nationale de 
I’Acadie allowed the organization to 
support numerous requests for Acadian 
and Franco-Canadian participation in 
activities held in France, Belgium and 
other Francophone countries. 

Under the Interdepartmental Part- 
nership with the Official-Language 
Communities (IPOLC) signed with 
Canadian Heritage, DFAIT, Citizenship 
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Mandate 

On December 12, 2003, 
the Department of Foreign 
Affairs and International 
Trade (DFAIT) was split 
into two entities: 


Q_ Foreign Affairs Canada 
(FAQ) supports Canadians 
abroad, works towards a 
more peaceful and secure 
world, and promotes our 
culture and values 
internationally. 


Q International Trade Canada 
(ITCan) supports the 
development of trade 
by providing services to 
exporters, developing 
policy, and attracting 
investment in the 
Canadian economy. 
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and Immigration and the Fédération 
des communautés francophones et 
acadienne du Canada funded an inter- 
national tour of Francophone artists. 
The tour showcased the artistic and 
cultural richness and diversity of: 
Canada’s Francophone minority com- 
munities in Eastern Europe, Latin 
America and Francophone Africa. 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Foreign Affairs: 
Pierre Pettigrew 


President: 
Maureen O'Neil 


Official Languages Champion: 
Chantal Schryer 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

The International Development 
Research Centre’s (IDRC) Training and 
Awards Program helps young re- 
searchers acquire experience in their 
field of interest. Applications are care- 
fully reviewed and priority is given to 
researchers in official-language minor- 
ity communities. 


International Development 
Research Centre 


Communications 

IDRC continued to invest substantial 
resources to communicate all corpo- 
rate information, news, features and 
program-related information to 
OLMCs. It continues to reach out to 
Canadians in OLMCs that are actively 
involved or interested in international 


development research. 


Funding and program delivery 

IDRC maintained its support for the 
OLMCs in Canada through the Cana- 
dian Partnerships Program and the 
Training and Awards Program. Grants 
were awarded to universities for 
activities involving minority-language 
students. The goal is to provide 
exposure to official-language minor- 
ity community students and to afford 
them opportunities to further develop 
their interest in the field of interna- 
tional development. 
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Mandate 
The International Development 
Research Centre (IDRC) 
initiates, encourages, 
supports, and conducts 
research into the problems 
of the developing regions 
_of the world and into the 
means for applying and 
adapting scientific, technical, 
and other knowledge to 
the economic and social 
advancement of those regions. 


IDRC 3 CRDI 


E 


30 Official Languages 


Justice Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister: 
Irwin Cotler 


Official Languages Champion: 
Michel Bouchard 


Official Languages Co-champion: 


Dawn Edlund 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Justice Canada has sought to educate 
its employees about its strategic plan 
and the official-language account- 
ability and coordination framework. 
Consequently, program managers have 
taken part in information workshops on 
such issues as the needs of OLMCs and 
the importance of consulting them. The 
Department continues to promote lin- 
guistic duality internally by promoting 
its benefits to employees. In this regard, 
the Official Languages Co-champion 
has taken part in management commit- 
tees; the Department also organized 
activities as part of the Rendez-vous de 
la Francophonie, and orientation ses- 
sions for new employees deal with 
linguistic duality. 


Consultation 

The Department developed a stra- 
tegic plan that reflects the needs of 
OLMCs and is intended to demon- 
strate leadership in implementing 
section 41 of the OLA. It also set up 


an Advisory Committee on Justice in 
Both Official Languages to bring 
together stakeholders in the legal 
community, OLMCs and the Depart- 
ment of Justice. There are also three 
consultative sub-committees: one on 
access to justice in both official lan- 
guages, and two on the community 
component, section 41 of the OLA 
(one Anglophone and the other 
Francophone). 


Communications 
The Department developed a 
communication plan for the imple- 
mentation of section 41 and_ is 
planning to produce various tools, 
including Rendez-vous de la Franco- 
phonie banners, a guide for regional 
and departmental coordinators, and a 
Web site on implementing section 41 
in order to facilitate access to depart- 
mental programs and services. The 
network of regional coordinators is 
now complemented by a network of 
program and policy coordinators. 
Regional coordinators have taken part 
in numerous annual general meetings 
of community organizations to present 
departmental programs and services. 
As well, the Department has taken 
part in conferences, workshops and 
other presentations to increase aware- 
ness of the linguistic obligations of 
federal institutions. 


Coordination and liaison 
The Department continues to play an 
active role on the federal-provincial- 
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Mandate 

The mission of the 
Department of Justice is 

to ensure that Canada is a 
just and law-abiding society 
with an accessible, efficient 
and fair system of justice, 
provide high-quality legal 
services and counsel to the 
government and to client 
departments and agencies; 
and promote respect for 
rights and freedoms, the 
law and the Constitution. 


a Ne 


territorial working group on access to 
justice in both official languages, 
whose mandate consists of examin- 
ing obstacles and potential solutions 
to improve access to justice in both 
official languages. The Department 
also participates actively in meetings 
of national coordinators responsible 
for the implementation of section 41. 


Funding and service delivery 

The following five programs support 
OLMCs: the Access to Justice in Both 
Official Languages Support Fund, the 
Youth Justice Renewal Initiative, the 
Public Legal Education and Informa- 
tion Program, the Child-Centred Family 
Justice Fund, and the Family Violence 
Initiative (Justice Component). 


Statistics Canada 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIALS 


Minister of Industry: 
David L. Emerson 


Chief Statistician: 
Dr. Ivan Fellegi 


Official Languages Champion: 


Alain Séguin 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

Statistics Canada’s regional Advisory 
Services staff has been briefed on 
section 41 of the Official Languages 
Act (OLA) and its responsibilities in 
that regard. Statistics Canada estab- 
lished an in-house committee of 
representatives from key divisions 
that develop surveys of significant 
interest to official-language minori- 
ties. The Committee’s mandate is to 
promote and facilitate information- 
sharing and implementation of 
section 41 of the OLA at Statistics 
Canada. 


Consultation 

In February 2004, Statistics Canada 
participated in the first meeting of the 
new consultative committee on 
research in the areas of family literacy 
and awakening to French-language 
writing. Executives also participated 
in a workshop with members. of 
Quebec’s Anglophone communities, 
representatives of federal departments 
and academic experts to take stock of 
the needs of these communities with 


respect to available data and the 
development of research projects. 


Communications 

Statistics Canada produced various 
publications relating to Canada’s official 
languages and issues relating to official- 
language minority communities. A new 
brochure entitled Information on Offi- 
cial Languages at Statistics Canada was 
distributed to community associations 
as well as to federal departments and 
is available at all Statistics Canada 
regional offices. It also updated the 
publication Languages in Canada — 
1996 Census, adding analyses that take 
into account new data and linguistic 
variables from the 2001 Census. In 
December 2003, Statistics Canada 
researchers published two articles in 
the journal Canadian Social Trends: 
“30 years of education: Canada’s lan- 
guage groups” and “Health care in 
French outside Quebec”. 

A CD-ROM on the portrait of 
official-language communities based 
on the 2001 Census has been distrib- 
uted free of charge to a number of 
official-language minority associations. 
Statistics Canada made presentations at 
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Census + Recensement — 
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Mandate 

Statistics Canada’s mandate 

is to: collect, compile, analyse, 

abstract and publish statistical 

information; promote and 

develop integrated social and 
economic statistics pertaining 
to the whole of Canada and 

to each of the provinces, and 


- to coordinate plans for the 


integration of those statistics. 


various meetings to promote the pos- 
sible uses of the data available on this 
CD-ROM as well as on its Web site, 
and a training workshop has been 
developed. 


Coordination and liaison 

Statistics Canada is a member of the 
Interdepartmental Working Group on 
Official Languages Research chaired 
by the Privy Council Office. It informs 
delegates from other government 
departments of new surveys and ana- 
lytical projects. It also carried out 
research projects in cooperation with 
Canadian Heritage, Justice Canada, 
and other departments. 


2 Official Languages 


Treasury Board Secretariat 


Public Service Human Resources 


MINISTER AND RESPONSIBLE 
SENIOR OFFICIAL 


Treasury Board President: 
Reginald B. Alcock 


President of the Public Service 
Human Resources Management 
Agency of Canada: 

Michelle Chartrand 


MAIN RESULTS ACHIEVED BY 
ACTIVITY CATEGORY 


Awareness 

The Official Languages Branch (OLB) 
continues to review Treasury Board 
submissions to ensure maximum 
impact on official languages in such 
areas as service to the public, lan- 
guage of work and the development 
of OLMCs. This way, initiatives con- 
tained in these presentations better 
reflect the realities of these commu- 
nities and better address their 
development priorities. 


Consultation 

Following the release of 2001 Census 
data by Statistics Canada, institutions 
subject to the OLA have had to review 
their obligations with respect to serv- 
ice delivery in both official languages. 
Given that OLMCs are concerned 
about a possible reduction in services 
in their language, the OLB set up a 
discussion group to study the impact 
of the exercise on communities. Trea- 
sury Board approved a transition 
period, during which federal institu- 
tions must consult OLMCs targeted for 
service reductions. 


Management Agency of Canada 


The OLB has also held some of 
its advisory networks’ meetings in the 
regions, which has given OLMCs the 
opportunity to raise their needs with 
officials from the federal institutions 
in attendance. 


Coordination 

The OLB continued to support the 
work of the National Committee for 
Economic Development and Employ- 
ability, its coordinating groups on 
economic development and employ- 
ment (RDEE), and the National 
Human Resources Development 
Committee for the English Linguistic 
Minority, coordinated by Human 
Resources and Skills Development 
Canada. As a result, the members of 
these two committees are better 
informed about Treasury Board’s 
roles and responsibilities. 

The OLB also coordinates the 
meetings of the official languages 
champions network and two advisory 
committees (departments and Crown 
corporations) on official languages. 


Funding and program delivery 
The Government of Canada’s Action 
Plan for Official Languages earmarks 
$400,000 per year over five years 
for pilot projects to attract and 
retain bilingual candidates within the 
Public Service, which could be of par- 
ticular interest to OLMCs. A five-year 
agreement to that effect was reached 
with the Public Service Commission. 
Under the Official Languages 
Innovation Program, $800,000 has 
been distributed to regional federal 
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Mandate 

The Treasury Board Secretariat 
is tasked with providing advice 
and support to Treasury Board 
ministers in their role of 
ensuring value for money as 
well as providing oversight 

of the financial management 
functions in departments 

and agencies. 


The Public Service Human 
Resources Management 
_ Agency of Canada was 
created in December 2003 to 
ensure that the government's 
agenda for renewal of human 
resources management 
throughout the Public 
Service Is carried out. 


councils and institutions. A number 
of the activities approved under this 
program target OLMCs. Therefore, in 
partnership with the Quebec Com- 
munity Groups Network, the OLB 
conducted a study on the status of 
Anglophones in the federal Public 
Service in Quebec. The Quebec 
Federal Council set an action plan 
and submitted proposals to the Offi- 
cial Languages Innovation Program. 
Two projects selected for 2004-2005 
aim to improve the status of Anglo- 
phones in the federal public service 
in Quebec. 


Accountability framework (1994) for the 
implementation of sections 41 and 42 of 
the Official Languages Act 


In August 1994, the Government of Canada approved the establishment of an accountability frame- 
work for the implementation of sections 41 and 42 of the Official Languages Act. Section 41 commits 
the federal government to enhancing the vitality of English-speaking and French-speaking minority 
communities, as well as to fostering the full recognition and use of both English and French in 
Canadian society. This commitment ensures not only that official-language minority communities 
have access to services in their language, but also that all federal institutions actively contribute to 
the development and vitality of these communities. 

Section 42 of the Official Languages Act mandates the Minister of Canadian Heritage to promote 


and encourage a coordinated approach to these commitments among federal institutions. 


THE MAIN ELEMENTS OF THE ACCOUNTABILITY FRAMEWORK ARE AS FOLLOWS: 


QO) Initially, measures will target a certain number of key federal institutions in areas of 
intervention which are vital to the minority official-language communities and have 
the greatest impact on their development. The key federal institutions are primarily 


those involved in the areas of economic, human resources and cultural development. 


Q) Each key federal institution develops an action plan for the implementation of 
section 41 which takes into account the specific needs of the official-language 


minority communities. 


QO The action plans are developed in consultation with the official-language minority 
communities in order to identify community needs and to allow institutions to take 


these into account in their activities. 


O Each minister or agency head must submit its action plan to the Minister of Canadian 


Heritage and produce an annual status report. 


QO) The Minister of Canadian Heritage reports to Parliament on the implementation of 
this governmental commitment via the Annual Report on Official Languages. The 
Annual Report highlights the results attained during the previous year by each key 


federal institution targeted by this framework. 


The national coordinators 
are there to help you! 


ORGANIZATION NAME TELEPHONE E-MAIL 


Agriculture et Agri- -Food Canada Brian Murphy — (61 3) 759- 6772 _ murphyb@agr.gc.ca_ 


Atlantic Canada Opportunities Agency _ _ Kurt Inder (506) 851 3857 kinder@acoa- "apeca.gc.ca 


G1 14) 283- 2865 dora.raimondo@bdc.ca 


Business Development Bank of Cr Dora Raimondo- Gamer 
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Canada Council for the Arts _ Katherine Berg. 


Canada Economic Development 
(Quebec regions) _ Louisette D ‘Amboise (514) 496- 0946 _louisette. d _amboise@dec- ced. .gc.ca 


Canada Post Corporation _ Robert Gauthier (61 3) 734- 8596 _Toberta. gauthier@canadapost. postescanada, ca 


Canadian Broadcasting Corporation Héléne Gendron (61 3) 288- 6047 helene_gendron@chc.ca 


Canada School of Public Service 
(Canadian Centre for Management Development) _ lily Campbell _ 1 3) 996-0286 lily.campbell@csps-efpc.gc.ca 


Canadian Heritage” _ Marjolaine Guillemette (819) 994-3509 marjolaine_guillemette@pch.gc.ca 


Canadian International Development Agency 


Canadian Radio-television and 

Telecommunications Commission _ Diane Rhéaume _ (81 9) 997-1 027 _ diane, theaume@crtc. 9C.ca 

Canadian Tourism Commission _ Guy Desaulniers _ 6 3) 954- 3840 desaulnier.guy@ctc- -cct.ca 

Citizenship and Immigration _lyne Deschénes _ (61. 3) 941-6392 tyne. deschenes@cic. gc.ca 
i 


Foreign : Affairs Canada _ Tricia MacDonald 613) 944- 1833 _ tricia. macdonald@interational. gc.ca 


Health Canada _ Aldean Andersen (613) 952-3120 _aldean _andersen@hc- sc.gc.ca 

Human Rescues sh Skills pirciian an CREM ce” 00! en tr Late bi 
Development | Canada _ Michelle Hamelin 1 9) 997- 5771 _ michelle. hamelin@hrsdc- “thdcc. gC. 

Industry Canada . _ Okenge Morisho i ‘(61 3) 954-4083 _ | morisho. .okenge@ic. gc.ca . 
International ‘Development Research Centre _ lise Gaulin (613) 236- 61 63 ext 2026 Igaulin@idrc.ca 

Justice Canada _Lucie A. Charron (613) 94 946- 7017 Si - lucie.charron@justice ge.ca ca ieee 
National Arts Centre __ Joanne Kitamura | (613) 947- 7000 ext 5a jkitamur@nac-cna.ca 

National Capital Commission = _ Stéphane Pellicano (613) 239-5334 __ Spellica@ncc- ccn.ca 


National Film Board Laurie Jones (514) 283- 9246 I. jones@ntb. Ca 


Parks Canada Frank Roscoe (81 9) 953-9480 _ frank. Toscoe@pc.gc.ca_ 


Public Works and Government Services Canada _ Denis Cuillerier (819) 956-5059 _ denis. cuilleier@pwgsc. gc.ca 


Social Sciences ang Humanities 
Research Council of Canada Boris Stipernitz (613) 996- Want ee _ boris. -Stipernitz@sshrc. ca 


a 


Statistics ( Canada ___ Réjean | Lachapelle_ (613) 951-3763 _ lachrej@statcan. ca 


(61 3) 
514) ; 283-6363 _ _ roya@telefilm. gc.ca 
) 


Treasury Board Secretariat Jocelyne Ouellet 63 996- 9567 


Western Economic Divemsification ‘Cangiiae Kiran Cahoon 780) 495-5976 kiran.cahoon@wd.gc.ca 


Status of Women Canada __ Jeannine Chauvette 


Telefilm Canada Anne-Chantal Roy 


GG 


ouellet. jocelyne@fin, gc.ca 


— 


947-0205 _jeannine.c chauvette@swe- cfe.g gC.ca 
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The 2004-2005 fiscal year was an opportunity for 
Canadian Heritage to strengthen its cooperative links 
with all of its partners. The Department organized 
consultations with the official-language communities and 
supported many of their strategic initiatives in culture, 
communications and community development. Canadian 
Heritage also worked with the provincial and territorial 
governments to help them implement new policies and legislation on minority-language services 
or increase the availability of services related to community development. 


In education, new parameters were agreed to with the provinces and territories for the next 
cooperation cycle. One of those parameters is the definition of an accountability framework in 
keeping with the requirements of the two levels of government that will permit better communi- 
cation of results to the public. The Department also worked closely with the provinces and 
territories to fund special initiatives related to the challenges of education in minority com- 
munities and second official language instruction. 


In the area of interdepartmental coordination, Canadian Heritage developed a ‘tool fay measuring, 
the implementation of section 41 of the Official Languages Act. The tool, which was well received ~ 


by departments and agencies, will enable designated institutions to undertake self-evaluations 


4 


and better illustrate their progress. ia ic eet ae ee 


The 2004-2005 Official Languages Annual Report focuses on the highlights of the first two years.+ 


of application of the Action Plan for Official Languages (Volume 1) and. the progress. made by the .: 
Government of Canada over the past decade in implementing section 41 ‘(Volume 2), - 


oaths 
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Development of Official-Language 
Geraraeniches | 


There are official-language minority com- 
munities (OLMC) in every province and 
territory of Canada, with a total population 
of almost two million. In 2004-2005, 
Canadian Heritage spent $214 million and 
cooperated with 300 local organizations, 
13 provincial and territorial governments 


and 16 federal departments and agencies 


to support these communities. 


Byrolanimae mio. ni, 

The purpose of the Community Life component of the Development of Official-Language 
Communities Program is to give communities greater access to programs and services in their 
own language, whether those programs and services are delivered by community organizations 
or the municipal, provincial, territorial or federal governments. 


Under this component of the program, 
the Department works closely with the 
communities themselves, the other 
two levels of government and many 
federal departments and agencies. In 
2004-2005, the Department allocated 
$52 million to the Community Life 


Total Amount Contributed: $ 51,953,917 


compencnt § 13,339,560 

(26%) 
COOPERATION WITH THE § 33,383,847 
COMMUNITY SECTOR ae § 3,906,677 
Among the highlights of the 2004-2005 Bh 


$ 1,323,833 


fiscal year were consultations with (3%) 


official-language minority communi- 
ties (OLMCs) and a status report on 
spending under the Action Plan for 
Official Languages. 


@ Cooperation with the Community Sector 


@ Intergovernmental Cooperation on 
Minority-Language Services 


: : @ Interdepartmental Partnership with 
Community Consultations Official-Language Communities 


In the fall of 2004, Canadian Heritage @ Young Canada Works 
held 17 community consultations a 


dealing primarily with the interaction 


Facts and figures ... 


... on demographic trends 


Between 1996 and 2001, the OLMC population increased by 1% in real terms, from 1.89 million to 1.91 million. Despite 
that increase, its relative proportion of the total Canadian population dropped by 3%. This is attributable to the fact 
that the population of Canada experienced a greater increase in real terms. 


Some demographic data on official-language minority communities become more meaningful when compared with data 
on the majority population. The minority/majority index (MMI) was created to highlight the two groups. An MMI greater 
than 1 means that the minority is proportionally more likely to be in that situation than the majority. Note some demo- 


graphic data from that perspective: 


Proportion of Age Groups in Minority and Majority Populations 


AGE GROUP OLMC 


MAJORITY - MMI 


0-14 years 15.3% 19.6% 0.78 
15-24 years 12.4% 13.7% 0.90 
25-44 years 32.0% 30.7% 1.04 
45-64 years 26.4% 24.3% 1.09 
65 years and older 13.9% 11.7% 1.18 


The table shows that the proportion of people 24 years and under in OLMCs is smaller than in the majority, whereas 
the proportion of people 45 years and older is greater than in the majority. 


Based on data from the 1996 and 2001 Census of Canada. 


between the Department and OLMCs. The purpose of the exer- 
cise was to explore ways of optimizing the benefits of the 
Department's official languages support programs. 


The active involvement of 455 people representing asso- 
ciations, community groups, institutions, educational 
establishments and businesses yielded interesting results. The 
participants were able to clearly identify the fundamental 
values underlying the relationship between Canadian Heritage 
and the communities: a reciprocal commitment to foster the 
growth and development of OLMCs, trust and mutual respect. 


According to the communities, Canadian Heritage plays a vital 
role as the driving force for the national strategy in support of 
OLMC development because of its intimate knowledge of the 
communities and its influence on other departments and 
other governments. The communities also believe that every 
cooperation mechanism must reinforce the values of good 
governance and citizen participation supported by commu- 
nity organizations, promote commitment and volunteerism 
and ensure real cooperation by and mobilization of govern- 
ment organizations. 


After the consultations wrapped up, the Department looked 
at various cooperation mechanisms while continuing its 
dialogue with the communities. It developed a new model 
of cooperation agreements to replace the old Canada- 
Community agreements. The Department hopes to sign a 


According to the communities, 
Canadian Heritage plays a vital 
role as the driving force for the 
national strategy in support of 
OLMC development. 


three-year agreement with each OLMC and include with each 
agreement an annual or multi-year budget envelope. 


Action Plan Investments 

Since the Action Plan was adopted in March 2003, the 
Department has spent almost $5 million on strategic initia- 
tives initiated by the communities. The funds have enhanced 
existing programs by giving priority to culture, communica- 
tions and community development and facilitation. 


Culture 

The Department contributed to a number of major activities 
during the 2004-2005 fiscal year. The structuring effects of 
those activities are certain to generate lasting benefits. 


For example, the third World Acadian Congress, which ran 
from July 31 to August 15, 2004, produced very compelling 
results. First, the event led the Government of Nova Scotia 
to recognize the importance of Acadian culture in its tourism 
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strategy. There was also an increase in 
bilingual or French signage in Acadian 
regions, not only in stores and busi- 
nesses, but also on roads and in other 
public places. The Canadian Coast 
Guard rechristened a number of its 
vessels to give them Francophone 
names. All of Nova Scotia’s Acadian 
communities came together to create 
a world-class cultural display celebrat- 
ing their vitality, language and culture. 
They agree that the Congress was 
instrumental in the province’s enact- 
ment of the French Services Act in 
December 2004. 


DIVERSITY 
Immigrants 


In 2003, the Department provided funding for the Forum 
national sur le développement culturel de la francophonie cana- 
dienne, at which ended in the communities giving the 
Fédération culturelle canadienne-francaise (FCCF) a mandate 
to initiate certain structuring approaches and initiatives iden- 
tified by the participants. This year, the Department 
supported the launch of those initiatives. The FCCF has been 
able to help a number of communities form new partner- 
ships and formulate financial strategies. It has begun a 
research-action project to document the link between lan- 
guage, culture and education. A host of individuals and 
organizations are involved in the project, including school 
boards, school staff, parents, youth, and of course, represen- 
tatives of the arts and culture sector. This dialogue — and the 
resulting action plan — promotes joint activities as a means 
of meeting common goals related to identity building, arts 
education, sociocultural initiatives and, more generally, 
school governance. The FCCF also made a presentation at 
the Ministerial Conference on Francophone Affairs in 
October 2004, proposing different avenues for structuring 


Visible Minorities 


Facts and figures ... 


... on demographic trends 


Glance at the level of diversity in the Minority and Majority Populations 


OLMC 
19.5% 
12.9% 


MAJORITY MMI 
17.3% 2 
12.6% 1.03 


The table shows that the proportion of immigrants is greater in OLMCs than in 
the majority population, whereas the proportion of visible minorities is almost 
the same in the two groups. 


1996 and 2001 census data 


cooperation between the provincial and territorial govern- 
ments and the OLMCs. 


In Saskatchewan, the Troupe du jour is currently working to 
create a theatre space to support the development of French- 
language theatre in the province and the Francophone 
community in Saskatoon. The Troupe is focusing on a place 
that meets its immediate need for production and adminis- 
trative space. 


In Quebec, the Anglophone arts community gathered for the 
very first Quebec Arts Summit in November 2004. The artists 
came away from the discussions with a better understanding 
of funding options and their respective areas of professional 
endeavour. They also had a list of priorities, a five-year action 
plan and a new organization to represent them, the English 
Language Arts Network. The network brings Anglo-Quebec 
artists together so that they can join forces with the French- 
speaking community and Francophone artists to forge new 
alliances, build new audiences and look for new sources 
of support. 


Communications 

In the area of communications, the Department began consol- 
idating the minority media sector. It provided support for some 
thirty projects, including two major projects aimed at creating 
better synergy between the print and electronic media. 


One of the projects, spearheaded by the Fédération des commu- 
nautés francophones et acadienne du Canada, involves 
cooperation of the minority media regarding the future and the 
issues facing the communications sector. It is hoped that prior- 
ities will be identified and agreement reached on an action plan 
for the entire communications sector of the Canadian 
Francophone community. 


The other project, being carried out by the Association de la 
presse francophone in partnership with the Alliance des radios 
communautaires du Canada, aims to raise awareness among 


. 


government officials in the government’s Francophone affairs 
offices so that they use minority media more often. 


Elsewhere, new community radio stations are taking shape 
and will enable members of OLMCs to live more in their own 
language. 


« In Halifax and Richmond County, technical and market 
studies have begun. 


« In Cornwall-Alexandria, efforts are being made to tap the 
potential of new markets. 


« In Toronto, a technical brief was prepared, a promotional 
and funding campaign was launched, and a basic record 
library and book library were purchased. 


« In Victoria, an application for a radio frequency is about to 
be submitted to the CRTC. 


e In Quebec, the new station Radio communautaire 
Missisquoi will undertake a recruitment and funding drive, 
provide training for its volunteers and install its antenna. 


New community radio stations 
are taking shape and will enable 
members of OLMCs to live more 
in their own language. 


Community Development and Facilitation 

The Department supported many activities in this area, includ- 
ing the third Jeux de la francophonie canadienne, which took 
place in Winnipeg from July 20 to 24, 2005. The games give 
Francophones and Francophiles ages 15 to 18 from across the 
country the chance to express their pride in Canada’s French 


Above and beyond Action Plan investments ... 
Canadian Heritage continues to support the commu- 
nities in various areas. 


Early childhood education 
In Nunavut, the Les Petits Nanooks daycare created 24 
francization kits specially adapted to local needs. It 


lends them to families who wish to continue learning 
French outside daycare hours. The daycare already 
reports more sustained parental participation. Closer 
cooperation with daycare staff is developing. This is a 
determining factor in an isolated Francophone commu- 
nity in the Far North that would not ordinarily find itself 
in educational material. 


COOPERATION WITH THE 
COMMUNITY SECTOR 


Action Plan Expenditures from 2003 to 2005: 
$ 4,954,875 


$ 948,419 
7) 


$ 2,237,942 
(45%) 


@ Culture 
@ Communication 


@® Animation and Community Development 


language and culture. The Fédération de la jeunesse canadienne- 
francaise received support from the Department as well as 
from the Government of Manitoba and the City of Winnipeg to 
pilot this initiative. In the course of its preparations, the 
Fédération developed and implemented a communications 
plan and sponsorship sales strategy, created and unveiled a 
series of promotional tools, held a meeting of heads of mis- 
sion and recruited young participants. 


In Quebec, the Anglophone community started the second 
phase of its strategic planning exercise. It defined the orienta- 
tion of the Quebec Community Groups Network, evaluated 
the organization’s needs, and established a results-based 
management framework as well as a method for evaluating 
results. The group will thus be able to better represent the 
entire Anglo-Quebec community and contribute to its devel- 
opment over the next five years. 


In the Yukon, the Department funded the expansion of the 
Centre de la francophonie. The reception area added to the 
main entrance creates a warmer, friendlier environment for 
the services provided to the public and to Francophones and 
Francophiles visiting the region. There were also additions to 
the resource centre and the offices of the weekly newspaper 
Aurore boréale, which now has more space. 


YOUNG CANADA WORKS 

Year after year, this Canadian Heritage initiative subsidizes 
summer jobs that allow young Canadians to gain practical 
work experience related to their field of study or to explore 
career opportunities in fields where both official languages 
are required. The program is part of the Government of 
Canada’s Youth Employment Strategy. 
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In the 2004-2005 fiscal year, Canadian Heritage invested 
more than $3.6 million in this initiative. More than 1,000 
summer jobs, exchanges or internships were created to 
enable young Canadians to work either in their first language 
in an official-language minority community or in their sec- 
ond language in another community. In both cases, young 
participants gained practical experience in a field that 
appeals to them and at the same time were able to live in a 
different place and learn first hand about a different culture. 


The following table gives an overview of the results of the 
Young Canada Works initiative for the 2004-2005 fiscal year 
based on the objectives of the Development of Official- 
Language Communities Program. 


Work in first or second official language 
in an OLMC 


342 jobs 


Stem the population outflow from OLMCs 94 jobs 


Integrate young Francophone 35 jobs 
newcomers into the host Francophone 
OLMC 


INTERGOVERNMENTAL COOPERATION ON 
MINORITY-LANGUAGE SERVICES 

Throughout the 2004-2005 fiscal year, representatives of the 
Department and the provincial and territorial governments 
worked to define the broad parameters of the cooperation 
framework for the next cycle of agreements, which will cover 
the period from 2005 to 2009. 


Strategy, Measurement and Cohesiveness 

The Department and the provinces and territories developed 
a model for a standard agreement setting out the objectives 
of the financial support program. The agreements will be 


Ministerial Conference on Francophone Affairs 


The Ministerial Conference on Francophone Affairs took place in 
Moncton in October 2004. The theme was “Culture, Youth and Identity”. 


The Ministers committed to contribute to identity development among 
young Francophones and, with their education colleagues, to explore 


ways of making culture more prominent in French schools. 


Two working groups were formed: one to review the mandate of the 
Conference and the other to support quick renewal and enhancement 
of agreements on education and services in the official languages. The 
Ministers called on the federal government to respect asymmetry and 


increase its share of joint funding. 


accompanied by strategic plans. It was also agreed that 
during the cooperation cycle, performance indicators would 
be developed jointly to measure the effect of the activities 
planned in the bilateral strategic plans. The aim is to ensure 
that the activities have impact Canada-wide. 


Action Plan Investments 

The Action Plan for Official Languages set out guidelines 
regarding the investments that would be given priority in 
partnerships with the provinces and territories. Since March 
2003, the Department of Canadian Heritage has allocated 
approximately $2.5 million to initiatives that adhere to these 
general guidelines: 


Support for the Development of 
Minority-Language Services 


Ottawa, bilingual services 

For five years, Canadian Heritage facilitated the transition 
to bilingual services in the City of Ottawa. Funding was 
provided for translation, staff language training and delivery of 
a program encouraging businesses to post signs and provide 
services in both official languages. 


There has already been an increase in the number of 
bilingual services available to the region’s Francophone pop- 
ulation and tourists. 


Many municipal policies and bylaws have been translated, the 
City of Ottawa terminology bank has been updated, beginner, 
intermediate and advanced second-language training has 
been given, and a plan to designate bilingual positions has 
been launched. Furthermore, the Business Assistance 
Program introduced in February 2004 has made it possible to 
train staff in stores and restaurants in the Byward Market and 
St. Laurent Shopping Centre and to translate literature, docu- 
ments, menus, service directories and Web sites. 


New Provincial Policies or Legislation on 
French-Language Services 


Nine of Canada’s 13 provinces and territo- 
ries now have legislation or policies on 
French-language services. Canadian Heritage 
ensure support for their implementation. 


Nova Scotia passed its French Services Act 
in December 2004. The province received 
federal support to deploy its strategic 
development plan for French services and 
the communications plan of the Office of 
Acadian Affairs. It was thus able to draw up a 
list of departments and the offices prepared 
to cooperate in initial activities related to the 
planning and delivery of French services, desig- 
nate bilingual positions and hire the necessary 


staff, hire two translation and communication professionals 
and set up offices for them. 


Saskatchewan, meanwhile, adopted a policy on French 
services in February 2004. In 2004-2005, it received support 
from the Department to develop a formal process for imple- 
menting French services and creating a bilingual services 
centre as a pilot project. The centre will help establish guide- 
lines for French services programs and projects. It will also 
make it possible to draft a provincial action plan over the next 
federal-provincial agreement and provide services in French 
beginning in the 2005-2006 fiscal year. 


Nine of Canada’s 13 provinces and 
territories now have legislation or 
policies on French-language services. 


Bilingual Service Centres in Manitoba 

For the past few years, Franco-Manitobans have had access 
to single windows for federal, provincial and municipal 
government services. Many community organizations have 
also decided to set up service outlets within these Bilingual 
Service Centres (BSC). 


These centres do more than make it easy for Manitoba 
Francophones to obtain government services. They increase 
the number of services provided in French. Three services 
were added during the 2004-2005 fiscal year: immigrant 
settlement (by the Société franco-manitobaine at the 
St. Boniface BSC), bilingual provincial court with the 
services of a generalist in law (Red River Region BSC) and 
Manitoba Housing services (Mountain Region BSC). 


Special Attention to Health and 
Early Childhood Education 


Early Childhood Education 

As part of a cooperative Canada-Manitoba initiative, the 
Coalition francophone sur la petite enfance launched a pilot 
project that explored the pivotal role of the school in deliver- 
ing services and programs for children under the age of 
seven and their families. The members of the coalition 
include the Franco-Manitoban School Division, the 
Provincial Federation of Parent Committees and the Société 
franco-manitobaine. 


Two schools opened on-site early childhood education centres, 
one in a rural area and the other in an urban area. Canadian 
Heritage supported the project, which includes child and infant 
care services, a preschool and full-time kindergarten, support 
for home daycares, and educational and cultural resources and 
activities. The pilot project extends to home visits, support for 
new parents, an early childhood fair, literacy and numeracy 


programs, screening and early intervention, and workshops for 
parents of exogamous families. 


Health 

The Government of Ontario supported a study conducted by 
the Regroupement des intervenantes et intervenants franco- 
phones en santé et en services sociaux de |’Ontario (RIFSSO) 
which demonstrated that health and social services profes- 
sionals had access to very few French services or resources. 
The RIFSSO then set up an advisory committee to develop a 
francization plan and promote existing services, activities 
and resources. 


The Department, in cooperation with the Government of 
Ontario, financially supported this project, making it possible 
to develop work and information tools for Francophone 
professionals, create and publish an electronic directory 
of French health and social services on the Internet 
(www.cliquezsante.ca) and conduct a Franco-Ontarian cam- 
paign to promote use of the services and encourage the 
boards of directors of professional orders to become actively 
involved. 


Support in New Brunswick for Implementation 

of the Province’s New Act 

Under the new Act passed in 2002, New Brunswick has to 
increase or improve services and communication in the two offi- 
cial languages. Its new obligations apply mainly to the health 
sector, the Legislative Assembly and municipalities. Canadian 
Heritage provides New Brunswick with financial assistance 
to improve services, translate municipal bylaws and public 


INTERGOVERNMENTAL COOPERATION 
ON MINORITY-LANGUAGE SERVICES 


Action Plan Expenditures from 2003 to 2005 : $ 2,455,504 


$ 249,100 
(10%) 


$ 1,787,742 
(73%) $ 250,000 
(10%) 


$ 168,662 
(7%) 


@ Offer of services in the minority language 
@ Priority areas such as health and early childhood development 


@® Support to New Brunswick for implementation of its new Act 


= 


@® Renewed support to ministerial conferences 
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documents, post signs in buildings and on roads, and provide 
language training to the employees concerned. 


Renewed Support for the Ministerial Conferences on 
Francophone Affairs 

Canadian Heritage renewed its support for the national coor- 
dination of the network of government officials responsible 
for Francophone Affairs for three years. The Department 
provides funds to hire a full-time person to circulate 
information, coordinate activities and form partnerships. 
That person oversees the organization of the Ministerial 
Conference on Francophone Affairs and encourages 
intergovernmental cooperation in areas of common interest 
following the general guidelines given at the conferences. 


The network also undertook a study on the achievements, 
models and repercussions of provincial and territorial activi- 
ties that support Canada’s french-speaking communities. 
The project, which came about as a result of the October 


Facts and figures... 
... on attitudes and perceptions 


In Nova Scotia, 69% of Francophones say they are gen- 
erally satisfied with the services provided in their 
region, whereas in Saskatchewan, only 40% say they are 
satisfied, compared with 71% in OLMCs as a whole. 


In Ontario, 72% of Francophones are satisfied with 
health care and social services and 66% think that 
access improved between 1997 and 2002. 


In Manitoba, 60% of Francophones are satisfied with 
the preschool services provided in the province and 
64% think that access has improved over the past 
five years. 


Based on data from the 2002 Survey on Attitudes and Perceptions 
Towards Canada’s Official Languages 


2004 Ministerial Conference, aims to take stock of past ini- 
tiatives and activities in order to identify the optimum ways 
of acting at the provincial or territorial level to positively 
influence the vitality of minority Francophone communities. 


INTERDEPARTMENTAL PARTNERSHIP WITH THE 
OFFICIAL-LANGUAGE COMMUNITIES (IPOLC) 
IPOLC is a Canadian Heritage initiative that provides funds to 
federal agencies as a means of encouraging them to invest 
some of their own resources to support official-language 
minority communities. The objective is to have federal institu- 
tions integrate OLMCs into their regular clientele. 


Since IPOLC was launched in 2000, $65 million has been spent 
to support the communities. Canadian Heritage has invested 
$21.7 million in interdepartmental partnerships, generating fur- 
ther investments of $29.3 million by other federal partners and 
$14 million from other sources. In the 2004-2005 fiscal year 
alone, Canadian Heritage invested approximately $4 million 
which spurred federal agencies and other partners to invest- 
ment more than twice that amount. 


Since the initiative was launched in 2000, 18 IPOLC 
memoranda of understanding have been signed between 
Canadian Heritage and federal agencies. That number includes 
three new agreements signed this year with: 


« the National Arts Centre, to continue encouraging artistic 
excellence in all of the performing arts throughout Canada; 


« Status of Women Canada, in order to enhance federal sup- 
port for women’s groups in minority communities and 
other partners that advocate women’s equality by examin- 
ing their economic, social, political and legal status; 


INTERDEPARTMENTAL PARTNERSHIP WITH 
OFFICIAL-LLANGUAGE COMMUNITIES 


2004-2005 Funding from all Partners: 
$ 16,981,421 


. $ 2,963,283 
(17%) 


$ 10,111,461 
(60%) 

$ 3,906,677 

(23%) 


@ Investments from Federal Partners 
@& Other Funding 
@ PCH Funds Transfered to Departments and Agencies 


« Indian and Northern Affairs Canada, in order to strongly 
support the OLMCs in the three northern territories by 
increasing their organizational capacity, assisting them 
with economic development activities and encouraging 
them to create economic institutions. 


Minority-Language 
Education 

The purpose of the Minority-Language Education component of 
the Development of Official-Language Communities Program 
is to provide communities with greater access to quality educa- 
tion in their own language in their own community. 


In 2004-2005, the Department allocated $162 million to this 
component of the program. 


INTERGOVERNMENTAL COOPERATION 

In the 2004-2005 fiscal year, the Department and the provincial 
and territorial governments, through the Council of Ministers 
of Education, Canada (CMEC), agreed on a general framework 
that lays out guidelines for the next cooperation cycle, which 
extends over the next four years. These guidelines reiterate the 
objectives, which are to provide access to minority-language 
education at all levels and offer opportunities to learn the 
second official language. They also convey the desire of both 
levels of government to define an accountability framework 
that will permit better communication of results to the public. 
The framework will conform to accountability requirements at 
both levels of government. 


The 2004-2005 fiscal year is considered to be a transition 
period. The Department provided approximately $116 million 
in financial support to maintain and improve minority- 
language education programs as interim measures, over and 
above the $43 million for implementation of the Action Plan. 


Facts and figures ... 


... on attitudes and perceptions 

The satisfaction rate in OLMCs with minority- 
language education services in their community is 
76% for primary and secondary school, 70% for post- 
secondary and 55% for early childhood education. 


... on minority school enrolments 


56% of eligible students are currently enrolled in French 
schools in minority communities. 


... On post-secondary education 

In OLMCs, 48% of people between the ages of 25 and 
44 are post-secondary graduates, compared with 45% 
in the majority group. 


Data from the 2002 Survey on Attitudes and Perceptions Towards Canada’s 
Official Languages and the 2001 Census 


MINORITY-LANGUAGE EDUCATION 


Total Amount Contributed: $ 162,519,146 


$ 2,285,619 
(1.4%) 


$ 116,238,066 $ 43,204,961 
(71,5%) (26,6%) 


$ 790,500 
(0.5%) 


@® Support for the Maintenance and Improvement of 
Minority-Language Education Systems 


@® Complementary Support for Language Learning 


@® Support for the Implementation of the Government 
of Canada’s Action Plan for Official Languages 


@ Cooperation with the Non-Governmental Sector 


Action Plan Investments 

Since the Action Plan was adopted in March 2003, the 
Department has contributed nearly $53 million to the provin- 
cial and territorial governments for the implementation of 
specific minority-language education initiatives in the areas 
described below. 


Promotion of Access and Integration 

Many activities have received funding from Canadian Heritage 
in this area, especially in the territories. The objective is to 
increase the number of students attending primary schools, 
keep them in the French system through high school and inte- 
grate exogamous families into Francophone communities. 


In Prince Edward Island, the number of children in exoga- 
mous families is constantly increasing. Educators need 
francization tools in order to prepare the children for French 
school. A consultant has been hired to update kindergarten 
programs and train teachers. 


In the Yukon, the territorial government relies on the 
Association des parents partenaires de |’école francaise for fran- 
cization activities and support services for exogamous 
families throughout the school year. During the summer, 
additional camps are offered as a result of a partnership with 
Canadian Parents for French. 


In Nunavut, it was decided to take action prior to registra- 
tion for school through a preschool francization program 
and bridging activities between daycare and primary school. 
Other activities support these francization efforts, such as 
one- to two-week theme camps in French. 
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The Northwest Territories decided to increase the number of 
teachers in the French school board so that students can 
study in French from kindergarten to Grade 10 without ever 
being in a split class with more than two grades. 


In Nunavut, a preschool francization 
program and bridging activities 
between daycare and primary school 
have been set up. 


Quality of Programs and Cultural Enrichment 

in the School Setting 

Funding from Canadian Heritage was used to improve or add 
programs, strengthen school-community ties, take advantage 
of information and communications technologies, and 
improve evaluation of the students’ abilities in order to ensure 
more accurate class placement. Hopefully, these measures 
will increase the number of students who stay in the French 
school system. 


In Ontario, the provincial government adopted a linguistic 
planning policy (organization and regulation of language in a 
given area in order to meet the linguistic needs of a particular 
population and promote language as a resource). The policy 
is built around five key areas of intervention: 


¢ learning; 

+ identity building; 

« participatory leadership; 

* parental and community involvement; and 


« institutional vitality. 


Canadian Heritage supports the implementation of this pol- 
icy. The Department’s funding enabled school boards to 
develop their own policies and plans, introduce cultural and 
linguistic support programs and services, promote the 
French school system, and do more to orient and integrate 
newcomers and eligible students. These and other initiatives 
encourage parents to become more involved in school 
activities, thus creating parent networks that support and 
consolidate strategies and projects developed under the 
provincial policy. 


In Ontario, the provincial 
government adopted a linguistic 
planning policy. 


New Brunswick developed and began implementing the con- 
cept of “school as the heart of the community”; the goal of 
which is to help students achieve academic success, gain a 
sense of identity and develop school-community ties. Five 
schools were chosen to test the concept. The idea is to 
attract eligible students currently attending English schools 
and keep students in the French school system by enriching 
the programs available in the pilot schools. The project aims 
to offer more learning activities for preschoolers, improve 
after-school activities for youth and promote continuous 
learning among adults. 


In British Columbia, community facilities were attached to the 
André-Piolat school in North Vancouver. The province added a 
dedicated space for preschoolers and another space for per- 
forming arts, expanded the gymnasium and library, and added 
a community meeting space. The Franco-Colombian communi- 
ty in the North Vancouver area now has access to a wider range 
of community services in French and a community gathering 
place. Hopefully, the new facilities will attract new students and 
encourage current students to stay in the system. 


In Saskatchewan, the provincial government created new 
high school programs. Five new courses will be offered 
through distance education and the use of a variety of 
technologies, giving people in remote areas access to broad- 
er education in French. An applied arts program was also 
added, and plans were made to train teachers to deliver 
the courses. 


In Manitoba, technology was used to improve the services pro- 
vided in high school. The Manitoba Department of Education 
added technological and specialty programs and also offers 
distance-education programs from kindergarten to the fourth 


Some Canadian Heritage funding under Program 
Quality and Cultural Enrichment in the School Setting 
was used to support research initiatives: 


« Saskatchewan carried out a study on cultural iden- 
tity and the primary and secondary retention rate. 
The results will help shape new programs to encour- 
age students to continue their education in French. 


Alberta carried out a study on minority-language 
education issues. 


year of high school. Students in all Francophone communities 
thus have access to quality education in their own language, 
while high school students can obtain vocational and techno- 
logical training adapted to minority communities. 


In Quebec, Anglophone minority students were evaluated in 
English, language of instruction, as well as in French as a 
second language. The province’s goal is to more accurately 
identify learning levels to improve student placement. It will 
also be possible to establish guidelines and parameters for 
class structure and instruction. 


Teaching Staff and Support Services 

The investments made by Canadian Heritage in this area went 
toward the recruitment and training of teaching staff and spe- 
cialists as well as the integration of new teaching technologies. 


In Newfoundland and Labrador, where Francophone com- 
munities are widely scattered, distance education is vital for 
the provincial Francophone school board. The board hired a 
distance education coordinator who was able to provide 
better support through the Internet to students in grades 
7 to 12. The coordinator also expanded the range of course 
options in order to attract more students. 


In Manitoba, the Department’s support enabled the provincial 
government to develop strategies for recruiting new teachers and 
promoting careers teaching French in minority communities. 
A professional development program was created for teachers 
in the French school system as a means of encouraging them 
to stay in their jobs. Courses were offered on the sciences, 
music and the integration of high-risk students. 


In Newfoundland and Labrador, 
where Francophone communities 
are widely scattered, distance 
education is vital for the provincial 
Francophone school board. 


In Nunavut, some students have special needs and require 
extra support if they are to continue their schooling with 
their peers. Canadian Heritage funding made it possible to 
acquire new resources to help the current half-time teacher. 
These resources will make it easier to identify and assist stu- 
dents with problems. The territorial government is also 
planning to add the equivalent of one full-time position to 
support special needs students. 


Improved Access to Post-Secondary Studies 

Canadian Heritage supported the creation of new programs, 
new measures to ease the transition from high school to 
post-secondary studies, distance education, and the imple- 
mentation of new institutional infrastructures. 


Nova Scotia and Université Sainte-Anne were particularly active 
on this front. First, the university opened its Halifax campus in 
the fall. It then developed a new advanced paramedic program 
and other specialized trades programs. Other initiatives 
included the creation of an aquaculture and fisheries research 
and training centre and the modernization of two science 
laboratories and the computer network used for distance 
education. In the area of student support, the university set up 
a new student intake structure with language development 
courses as needed and ensured that a facilitator would be 
available at all times. Various promotional activities raised 
awareness of the French university among target client groups. 


In New Brunswick, the provincial government restructured the 
New Brunswick Community College’s Francophone network. It 
revamped the management of educational and administrative 
activities, revised the current courses so that they would be 


20 Years of Support for Post-Secondary Education 


Canadian Heritage began supporting post-secondary 
institutions on an ongoing basis in the late 1980s. For 
example, it helped create the Collége de I'Acadie in Nova 
Scotia and the Language Training Institute at the 
University of Regina in Saskatchewan. Most recently, 
institutions were opened in 2004: the distance college 
and university training centre (Halifax campus) 
of Université Sainte-Anne in Nova Scotia, the Franco- 
phone Affairs Office at Simon Fraser University and the 
Institut francais at the University of Regina. 


Other provinces established minority-language 
post-secondary institutions. Canadian Heritage has 
contributed almost $200 million over 20 years with 
the provinces’ contributions more than doubling 
that amount. 
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recognized by Francophone universities and improved the tech- 
nological tools used for distance education. In addition, it 
invested in student support, primarily by hiring student life 
facilitators, improving the coordination of services for special 
needs students and providing linguistic support for students 
and teaching staff. The provincial government also implement- 
ed a marketing strategy to promote the community college’s 
Francophone campuses. 


In Alberta, the provincial government promoted the Faculté 
Saint-Jean and its programs through “open house” days for 
students in grades 6 to 9, newspaper advertisements, a 
vidoeotape and a new Web site. In addition, the Faculté 
Saint-Jean purchased laboratory equipment, added three 
Web-accessible distance-education courses and pooled a 
number of programs with other institutions. Grande Prairie 
Regional College and the Augustana campus of the 
University of Alberta upgraded their language laboratories by 
purchasing computers and video projectors. 


The provinces of British Columbia, Alberta, Saskatchewan, 
Ontario and Quebec gave Alberta’s Faculté Saint-Jean a 
mandate to develop a promotional campaign aimed at their 
high school and post-secondary populations. The objective 
is to raise awareness of career opportunities in French 


In Nova Scotia, various promotional 
activities raised awareness of the 
French university among target 
client groups. 


MINORITY-LANGUAGE EDUCATION 


Action Plan Expenditures from 2003 to 2005: $52,979,861 


$ 1,519,674 
(3%) 


$ 8,300,188 

16% 

$ 34,231,714 ee 
(64%) 


$ 8,928,385 
(17%) 


@® Quality of programs and cultural enrichment 
in the school setting 


@® Teaching staff and support services 


@® Improved access to post-secondary studies 


@ Promotion of access and integration 


schools in order to reduce the shortage of teachers, particu- 
larly high school math teachers. 


Nationally, Quebec facilitated the delivery of a project to pro- 
mote and improve vocational and technical training in 
Francophone communities in the rest of Canada. The funds 
contributed by Canadian Heritage and the Government of 
Quebec enabled the Réseau des cégeps et colléges francophones 
du Canada to make preparations for the launch of several 
programs and develop selection criteria. The organization 
also canvassed with a view to forming an advisory commit- 
tee and responded to questions from interested CEGEPs and 
colleges. It also produced an outline of a memorandum of 
understanding concerning management of the project. 


COMPLEMENTARY SUPPORT FOR 

LANGUAGE LEARNING 

During the 2004-2005 fiscal year, the summer language bursary 
program and the bursary program for Francophones outside 
Quebec as well as the Official-Language Monitor Program (part- 
time and full-time) updated their image and were adjusted to 
reflect the current context. 


« Explore is essentially the Summer Language Bursary 
Program. It allows young Canadians to learn their second 
language in a region of Canada other than the region in 
which they live. 


« Destination Clic, a French enrichment program, is aimed 
specifically at Francophones outside Quebec. Thematic 
courses are offered in four institutions. Young people are 
now urged to get involved in French in radio, theatre and 
other activities. 


« Accent, a part-time language assistant program, offers 
part-time jobs that allow participants to acquire classroom 
experience while continuing their studies. 


* Odyssey, a full-time language assistant program, offers a 
nine-month life experience. It allows young people to 
discover a region of Canada other than their home region and 
acquire full-time classroom experience at the same time. 


In addition, Action Plan resources have been used over 
the past two years to improve these language learning 
programs. The following is a breakdown of that increase for 
the objectives targeted here: 


The following are preliminary data from the summer 
of 2004 in support of the minority-language education 
objectives: 


« Destination Clic - 156 young Francophones 
enriched their French. 


« Accent — 130 young Francophones worked part 
time in minority schools. 


« Odyssey — 95 young people worked full time in 
minority schools. 


COMPLEMENTARY SUPPORT FOR 
LANGUAGE LEARNING 


Action Plan Expenditures from 2003 to 2005 
Minority-Language: $ 710,890 


$166,960 


$ 543,930 
(77%) (23%) 


@ Accent and Odyssey 
@® Destination Clic 


COOPERATION WITH THE 


NON-GOVERNMENTAL SECTOR 

An evaluation of the needs of Francophone school boards in 
Canada was completed during the 2004-2005 fiscal year. The 
evaluation was actually the first phase of a strategy aimed at 
defining key areas of intervention to complement Canada’s 
French first-language education system. Canadian Heritage 
funding facilitated consultation with 30 Francophone minor- 
ity school boards to identify priority needs and guide the 
establishment of a comprehensive action plan that could 
involve the federal government, provincial and territorial 
governments, and national education organizations, in par- 
ticular, the Commission nationale des parents francophones, the 


Canadian Teachers’ Federation and the Association canadienne 
d’éducation de langue francaise. 


After the results were released, the Fédération nationale des 
conseils scolaires francophones undertook to organize a 
May 2005 summit of education stakeholders involved in 
implementing section 23 of the Canadian Charter of Rights 
and Freedoms (Sommet des intervenants et des intervenantes 
en éducation dans la mise en oeuvre de l'article 23). Almost 
200 people were expected to gather in Ottawa to validate the 
findings of the consultation, engage in discussion and reflec- 
tion, and develop an action plan. The aim was not only to 
foster the creation of partnerships, but also to make all 
education stakeholders and governments aware of the 
process leading to a solid, comprehensive French first- 
language education system in Canada. 


At the same time, the Canadian Teachers’ Federation con- 
ducted a study to document the specific characteristics of 
minority-language education and teacher recruitment issues 
and presented this study at the Summit. This sweeping sur- 
vey of primary and secondary teachers produced the data 
needed to draw up an action plan to remedy the situation. 
The goal will be to improve the quality of the education 
provided in French schools, recruit and retain qualified 
teachers, and foster partnerships that will improve the 
French school system. 


The Association des universités de la francophonie canadienne, 
meanwhile, created a network development fund that sup- 
ports joint projects and partnerships that will have a lasting 
structuring effect on Canada’s French universities network. 
The idea is to encourage more cooperation, increase the 
number of innovative projects and the impact on the French 
education system, and enhance expertise within the 
university network. 


The Canadian Teachers’ Federation 
conducted a study to document 
the specific characteristics of 
minority-language education 

and teacher recruitment issues. 
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Enhancement of 
Official Languages 


In 2004-2005, Canadian Heritage spent 
$86 million to make Canadians aware 
of the benefits of linguistic duality and 
encourage young people to learn and 


develop their second official language. 


Promotion of Linguistic Duality 

The purpose of the Promotion of Linguistic Duality component of the Enhancement of Official 
Languages Program is to ensure that more Canadians have a better understanding and appreciation 
of the benefits of linguistic duality and accept the rights and support the development of official- 
language minorities. This component also aims to make federal departments and agencies aware of 
their responsibilities regarding linguistic duality in order that they increase their activities in this area. 


In 2004-2005, the Department allocated $4.5 million to this program component. 


APPRECIATION AND 
AI OS NS ALENT : PROMOTION OF 

The national organizations Canadian LINGUISTIC DUALITY 
Parents for French and Rendez-vous de 
la francophonie have become true 
symbols of appreciation and rappro- Total Amount Contributed: $ 4,544,399 
chement between Anglophones and 
Francophones in Canada. 


In 2004-2005, Canadian Heritage 
renewed its funding for Canadian 
Parents for French, which opened 
offices in Quebec and the Northwest 
Territories. CPF is active in almost 
every part of Canada. The organiza- 
tion works to promote the advantages 
of bilingualism to young people and @ Appreciation and Rapprochement 
improve access to French second- @ Bilingual Capability 

language programs at all levels 
of education. One of the biggest 


$ 4,026,005 $ 518,394 
(89%) (11%) 


orange? wz” 


challenges is finding opportunities for young 
people to use their second language outside 
the school. 


The task of organizing Rendez-vous de la franco- 
phonie events is now the responsibility of the 
Fondation canadienne pour le dialogue des cultures. 
In 2004-2005, activities held throughout the 
country as part of the Rendez-vous initiative show- 
cased a modern, vibrant Francophone community 
that is an asset to the development of the 
Canadian society. These activities instil pride 
among Francophones and foster growing interest 
among Anglophones and Francophiles. This 
annual celebration is the cornerstore of height- 
ened awareness of French Canada and a greater 
appreciation of Francophone culture. 


Other innovative activities promote appreciation 
and rapprochement between Anglophone and 
Francophone cultures. 


The Fondation Les Forges organized a second-language poetry 
contest for high school students. The nationwide contest 
enabled young people to explore their creative abilities in the 
other language and use that language in a completely different 
context from school. Launched in February 2005 and held in 
conjunction with Expo 2005, which took place in Japan from 
March 25 to September 25, 2005, the contest adopted the 
Canada Pavilion theme: the Wisdom of Diversity. 


Each year, the Terry Fox Canadian Youth Centre organizes a 
series of Encounters with Canada, one-week programs during 
which youth between the ages of 14 and 17 from all over the 
country get to know one another. In 2004-2005, Canadian 
Heritage provided funding for additional workshops on 
linguistic duality. For 90 minutes, the young participants dis- 
cussed the advantages and value of being proficient in both 
official languages, possible links between bilingualism and the 
health, arts and communications sectors, and ways in which the 
Government of Canada can meet its bilingualism objectives. 


The activities held throughout the 
country as part of the Rendez-vous 
inititative showcased a modern, 
vibrant Francophone community 
that is an asset to the development 
of Canadian society. 


BILINGUAL CAPABILITY 
A number of pilot projects were carried out during the 
2004-2005 fiscal year. The goal was to explore various 


Left to right: Paul Castonguay (President, CPF-OC) Max Cooke (Executive Director, 
CPF-QC), Michel Ruest (PCH), Mary Vané (Executive Director, CPF-NWT) and Randy Patrick 
(President, CPF-NWT) 


models of cooperation on bilingual services in the voluntary 
and private sectors. 


One of the projects currently under way provides financial 
assistance and expert advice to support local networks in the 
Canada Volunteerism Initiative so that they are able to 
broaden their service offerings in both official languages. 
Another objective of the project is to encourage members of 
official-language minority communities to participate in the 


Facts and figures ... 


... on attitudes and perceptions 


76% of young Canadians from the majority believe 
that both official languages give Canada an economic 
advantage. 


55% of Canadians from the majority and 92% of 
Canadians from the minority believe that both official 
languages are an important part of Canadian identity. 


66% of Canadians from the majority and 88% of 
Canadians from the minority believe that speaking both 

official languages improves employment and business 
opportunities. 


67% of Canadians from the majority and 87% of 
Canadians from the minority believe that services at all 
levels of government should be provided in both lan- 
guages in all parts of the country. 


Based on data from the 2002 Survey on Attitudes and Perceptions 
Towards Canada’s Official Languages 
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initiative. The work being done 
with the networks, which comprise 
hundreds of volunteer groups in all 
the provinces and territories, will 
make it possible to produce an 
inventory of service delivery mod- 
els. It will highlight not only the 
challenges these organizations 
face, but also their achievements. 


In New Brunswick, Enterprise Saint 
John, the Saint John Board of Trade 
and the Association régionale de la 
communauté francophone de Saint- 
Jean have joined forces in an 
initiative called Avantage Saint John 
Advantage. The idea is to promote 
the advantages of bilingualism for 


BILINGUAL CAPABILITY 2004-2005 


Total Amount Contributed: $ 518,394 (121 projects) 


Activity Sectors 


Sue ois 


Number 
of projects 


Tourism RR $ 22,943 8 

Sport a $ 5,043 3 

Health / Social Services 30 
Philanthropy / Peace $ 35,765 9 
New Technologies a $ 9,694 a. 
Justice $ 33,621 7 

Environment te $ 63,864 18 
Education $ 81,589 12 

Economy / Business $ 55,274 11 
Arts / Culture $ 71,902 19 


both economic development and the 
development of employment. The 
final phase of the project includes 
documentation of a case study to transfer this model of success- 
ful cooperation to other regions. 


In Ontario, the Chambre économique de |’Ontario (CEO) has 
been supporting the creation of groups of Franco-Ontarian 
businesspeople for many years. It appears, however, that these 
businesspeople decide after a while to return to the ranks of 
chambers of commerce in the Anglophone majority so that 
their networking activities are not limited solely to the 
Francophone market. To address this phenomenon, the CEO, 
with assistance from Canadian Heritage, created a practical 
guide for chambers of commerce and similar groups in the 
Anglophone majority that wish to integrate Canada’s second 
official language into their services. The guide will eventually be 
available on the Internet. 


Making Your Organization Bilingual: a practical guide to 
the delivery of services in both official languages 


http://www.pch.gc.ca/guide 


Coming soon to the site: Organizations’ best practices 


The final phase of the Avantage 
Saint-John Advantage project 
entails documentation of a case 
___ Study in order to transfer this 
‘model of successful cooperation 
to other regions. 


In 2004-2005, Canadian Heritage helped 121 organizations in various fields to provide services in both official 
languages. In most cases, the Department's assistance took the form of interpretation and translation services. 


Second-Language 
Learning 


The purpose of the Second-Language Learning component of 
the Enhancement of Official Languages Program is to ensure 
that more Canadians have a working knowledge of both 
official languages. 


In 2004-2005, the Department allocated $81.3 million to this 
program component. 


SECOND-LANGUAGE LEARNING 


Total Amount Contributed: $ 81,320,260 


$ 11,150,876 
(14%) 


$ 44,710,394 
(54%) § 22,523,101 
(28%) 


$ 562,160 
$ 2,373,729 (1%) 
(3%) 


@ Support for the Maintenance and Improvement of 
English or French Second-Language Programs 


@® Support for the Implementation of the Government 
of Canada's Action Plan for Official Languages 


@ Complementary Support for Language Learning 


@® Cooperation with the Non-Governmental Sector 


Q Young Canada Works 


INTERGOVERNMENTAL COOPERATION 


As stated in the section on Minority-Language Education (p. 9), 
a general framework containing guidelines for the next coop- 
eration cycle, which runs from 2005 to 2009, was established 
during the 2004-2005 fiscal year. The framework was the 
result of negotiations between the Department and the 
provincial and territorial governments through the Council of 
Ministers of Education, Canada (CMEC). 


The 2004-2005 fiscal year, considered to be a transition year, 
included a number of interim measures in support of the 
maintenance and improvement of second-language programs 
($45 million) over and above support for implementation of 
the Action Plan ($11 million). 


Action Plan Investments 

Since the Action Plan was adopted in March 2003, the 
Department has transferred nearly $12 million to the provincial 
and territorial governments for the implementation of specific 
second-language learning initiatives in the areas described below. 


Improvement of Basic English and French Programs 
The activities in this area relate primarily to the enrichment 
of existing programs, improvement of teaching skills and 
modernization of teaching methods. 


Facts and figures 


... on attitudes and perceptions 

49% of Canadians from the official-language majority 
and 67% of Canadians from the official-language 
minority believe that the education they received in pri- 
mary/secondary school was an excellent opportunity to 
learn the second official language. (PCH Survey, 2002) 


In 2004, 74% of young Canadians from the official- 
language majority felt that all high school graduates 
should be bilingual, compared with 68% in 2002. (Ipsos 
Reid 2002 and 2004) 


83% of Canadians believe that it is important for chil- 
dren to learn a second language. (2003 CRIC survey 
on official languages) 


... on enrolments in second-language programs 
51% of the total school population in majority official- 
language systems is enrolled in second-language 
programs in primary and secondary grades. The pro- 
portion rises to 53% when second-language programs 
in minority systems are factored in. 


Based on data from various surveys on attitudes and perceptions 
towards official languages and the 2001 Census 


In New Brunswick, for example, an instrument was 
developed to evaluate the oral second-language proficiency 
of Grade 12 students. Studying French as a second language 
is currently mandatory from grades 4 to 10, and the province 
evaluates students’ proficiency at the end of that cycle. 
However, New Brunswick’s goal’s is to increase to 70% the 
proportion of graduates to speak their second official lan- 
guage by 2013. The new instrument will make it possible to 
measure results in the years ahead. 


In Quebec, the provincial government is reorganizing 
English second-language instruction to make courses 
mandatory beginning in the first year of primary school effec- 
tive in the 2006-2007 school year. Funding from Canadian 
Heritage is being used to develop the curriculum and teach- 
ing tools necessitated by this improvement. 


In British Columbia, a pilot project in support of learning 
French as a second language by videoconference has begun. 
A new link between a Burnaby high school that offers French 
immersion and the National Arts Centre in Ottawa will 
enable teachers to enrich their curriculum with interactive 
on-line discussions and theatre performances involving 
French-Canadian celebrities. The students, meanwhile, will 
benefit not only linguistically, but culturally as well. 


Alberta is using new technologies to improve the quality of 
teaching resources and modernize second-language teach- 
ing. Through an interregional project, the province created 
multimedia documents that are available on line to support 
French instruction. 


In British Columbia, a pilot project 
to support learning French as a 
second language by videoconference 
has begun. 


Relaunching Immersion Programs 

The objective with respect to relaunching immersion pro- 
grams is to increase the number of students enrolled in 
immersion programs and provide them with authentic expe- 
riences communicating in French. 


Prince Edward Island organized a variety of promotional 
activities to encourage students to choose late immersion or 
pursue their secondary and post-secondary education in 
French. Examples include a summer camp for youth between 
the ages of 15 and 19, weekend sessions for middle immer- 
sion students and the production of a promotional video. 


In Manitoba, initiatives are directed toward principals of 
French immersion schools. With the help of funding from 
Canadian Heritage, the Manitoba Department of Education 
held a conference on new approaches to second-language 
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In the area of Improvement of basic English and French 
programs, Canadian Heritage supported a number 
of research initiatives aimed at creating measure- 
ment tools: 


¢ The Government of Alberta supported the develop- 
ment of a tool for evaluating French language 


proficiency. The tool will be used in part to evaluate 
teachers in order to ensure that they receive prop- 
er professional development. It will also be used to 
evaluate oral comprehension, reading and oral and 
written communication skills of French students in 
grades 6, 9 and 12. 


learning. The conference enabled immersion school admin- 
istrators to gather information on new approaches and 
discuss possible applications in their schools. The event was 
also an opportunity for these professionals, who often work 
in isolation, to get to know one another. 


The Northwest Territories Department of Education, Culture 
and Training continues to deliver and promote its immersion 
programs through recruitment drives and information kits 
and sessions. Activities vary depending on the school cycle in 
order to properly address the students needs, which change 
with age. In elementary school, the focus is on early interven- 
tion and literacy programs. In middle school, smaller classes 
permit more oral interaction. In high school, the emphasis is 
on activities that develop leadership skills. 


Nunavut is trying to determine the community's level of interest 
in having an immersion program outside Iqaluit. Current activi- 
ties include gathering information from parents, collecting data 
on possible scenarios, locating classroom space, developing a 
multi-year plan and looking for resources and staff. 


In the area of Relaunching immersion programs, 
Canadian Heritage supported a number of research 
initiatives, such as: 


« Alberta spearheaded an interprovincial project for 
western Canada. The Faculté Saint-Jean hosted a mini- 
symposium that was attended by representatives of 
the University of Regina’s Institut francais, Simon 
Fraser University and EducaCentre in order to review 
joint research projects in immersion education. These 
activities will showcase best practices and identify 
other aspects of French immersion to be explored in 
the future. 


Teacher Recruitment and Training 

Canadian Heritage funding in this area supported teacher 
recruitment, incentives for teachers to continue their studies 
in their second language, improvement of their language 
skills and the use of new technologies. 


Prince Edward Island will extend an existing preventive inter- 
vention program in reading and writing to all Grade 1 
students beginning in September 2005. The program will 
reduce the number of students who have difficulty reading 
and writing in their second language. Students at risk of 
having such problems work with a teacher who gives them 
regular support to help them move forward with the rest of 
the class. The program requires active support from teaching 
staff. The Reading Recovery Centre provided intensive 
training for a teacher-trainer. 


In Manitoba, the Department of Education developed a 
recruitment strategy to encourage graduates interested in a 
career in education to enrol in the Faculty of Education at 
the Collége universitaire de Saint-Boniface. The province's goal 
is to produce a sufficient number of qualified second- 
language teachers. Canadian Heritage funding was also 
used to evaluate the college’s undergraduate and graduate 
programs, with the specific objective of revitalizing second- 
language instruction. 


The Government of Alberta is spearheading an interregional 
teacher recruitment and training project. One component 
calls for the creation of multimedia resources in grades 7 and 
8 social sciences and sciences available on line to teachers 
and students in late immersion. Another component aims 
to improve the language and teaching skills of teachers of 
French as a second language. 


SECOND-LANGUAGE LEARNING 


Action Plan Expenditures from 2003 to 2005: $ 11,925,876 


$4,811,364 
Been iS (419%) 


$ 1,894,797 $ 4,226,652 
(16%) (35%) 


@ Pursuit of post-secondary learning 


@® Improvement of basic English and 
French programs 


@ Relaunching immersion programs 


@ Teacher recruitment and training 


Facts and figures ... 


... on the effectiveness of immersion programs 
Students in French immersion have a greater chance 
of scoring well in reading on the Programme for 
International Student Assessment (PISA) test. PISA is 
a joint initiative of member states of the Organization 
for Economic Co-operation and Development (OECD) 
that periodically assesses, through a common interna- 
tional test, reading, mathematics and science skills of 
students 15 years of age and older. 


Canadian Social Trends, Number 74, Fall 2004, Statistics Canada 


Pursuit of Post-Secondary Learning 

Several Anglophone provinces are offering new post- 
secondary programs in French. Others have opted to provide 
incentives to encourage young people to continue learning 
their second language beyond high school. 


Nova Scotia awards scholarships to students who choose 
to attend a Francophone post-secondary institution for one 
semester or full time. The province’s aim is to encourage high 
school students to pursue a bachelor’s degree in education in 
French as a second language, and undergraduate students to 
major in second-language teaching. 


Bilingual universities in Ontario launched an information 
campaign to make students in immersion schools and 
French schools aware of the university programs available. 
The University of Ottawa developed a program to improve 
students’ second-language skills. New programs were also 
launched to attract Francophones and Francophiles attending 
English colleges. 


The Government of Alberta, meanwhile, is introducing new 
programs and improving educational resources. The University 


of Calgary established French studies programs to comple- 
ment bachelor programs in education and the arts and 
humanities. Other institutions, such as the University of 
Lethbridge and the Faculté Saint-Jean, acquired new French- 
language resource materials and laboratories. 


The Government of Alberta is 
piloting an interregional second 
language teacher recruitment and 
training program. 


COMPLEMENTARY SUPPORT FOR 

LANGUAGE LEARNING 

As explained in the Minority-Language Education section of 
this report (p. 12), during the 2004-2005 fiscal year, the sum- 
mer language bursary program, the summer bursary program 


The following are preliminary data from the summer of 
2004 in support of second-language learning objectives: 


« Explore — 4,239 Anglophones were given the oppor- 
tunity to learn French and 3,132 Francophones 
received English second-language bursaries. 


Accent — 330 young people worked part-time as 
French second-language assistants, and 69 as 
English second-language assistants. 


Odyssey — 136 young people worked full-time as 
French second-language assistants, and 67 as 
English second-language assistants. 


COMPLEMENTARY SUPPORT FOR 
LANGUAGE LEARNING 


Action Plan Expenditures from 2003 to 2005 
Second-Language: $ 5,263,950 


$ 3,715,840 $ 1,548,110 


(71.%) aE mk (29%) 


@ Explore 
@ Accent and Odyssey 
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for Francophones outside Quebec and the official-language 
monitor program (part-time and full-time) updated their 
images and adapted to the current context. 


As well, additional Action Plan resources have benefitted 
these programs over the past two years. The following is a 
breakdown of the increase in spending for the second- 
language learning objectives: 


YOUNG CANADA WORKS 

Canadian Heritage Young Canada Works initiative ties in with 
the objectives of the Enhancement of Official Languages 
Program as it encourages second-language learning. 


In 2004-2005, 589 jobs were created to enable young 
Canadians to use their second official language in a work set- 
ting and test their basic proficiency in that language. 


COOPERATION WITH THE 

NON-GOVERNMENTAL SECTOR 

Many organizations that support second-language learning 
received funding from Canadian Heritage in 2004-2005. The 
following are some examples: 


The Canadian Association of Second Language Teachers 
(CASLT) designed professional development workshops, 
teaching materials and educational tools for its members. It 
also set up a committee to study ways of improving the 
results obtained by students of French as a second language 


through the intensive French program. This program, which 
was introduced in Newfoundland and Labrador between 1998 
and 2001, was implemented in New Brunswick, Nova Scotia, 
Saskatchewan, Alberta and British Columbia in 2002. The study 
describes the experience of each province and explores the fac- 
tors affecting the program and implementation difficulties. This 
is the first time the intensive model of French instruction has 
undergone this type of follow-up process. 


Canadian Parents for French produced a training manual to help 
French second-language teachers implement the peer teaching 
program developed in the last fiscal year. The manual comes 
with a DVD and is accessible on line. The program for peer 
teaching of French as a second language will be implemented in 
200 schools in Canada over the next three to five years. Teachers, 
parents and school boards took part in the project in order to 
retain the students enrolled in French immersion programs. 


With support from Canadian Heritage, the University of New 
Brunswick’s Second-Language Education Centre conducted 
a study to identify issues and possible actions for second- 
language learning. The goal is to come up with innovative 
ways of attaining the objective in the Action Plan for Official 
Languages of doubling the proportion of high school gradu- 
ates with a functional knowledge of their second official 
language within the next 10 years. The Centre carried out the 
project in cooperation with an advisory group of experts 
from several provinces. The report on the study, entitled Plan 
Twenty Thirteen (2013) — Strategies for a National Approach to 
Second-Language Education, was tabled in April 2004 
(http://www.patrimoinecanadien.gc.ca/progs/lo-ol/pubs/ 
plan-2013/index_e.cfm). The report contains numerous 
recommendations about the strategic objectives of the 
Action Plan as they pertain to second-language instruction: 
improving core second-language programs; revitalizing 
immersion programs; increasing the number of qualified 
teachers; offering bilingual graduates the opportunity to use 
their second language skills; improving bursary and monitor 
programs; and promoting research in second-language 
instruction. It also identifies practical suggestions involving 
various partners in the area of second-language instruction. 
The report will enrich dialogue among government and non- 
governmental partners regarding the future of English and 
French as second languages in Canada. 


Goordination of the 
Federal Commitment 


Evaluation of the 
Coordination Function 
Under section 42 of the Official Languages Act, Canadian 
Heritage is responsible for coordinating the implementa- 
tion of section 41 of the Act within the federal government. 


This function underwent a formal evaluation during the 
2004-2005 fiscal year. The evaluation questions revolved 
around the relevance of section 42, the Department’s suc- 
cess and achievements in implementing section 42 and the 
effectiveness of coordination activities. The evaluation 
methodology was based on four elements: 


+ a review of the literature; 
+ discussion groups; 


+ regional consultations with the communities and depart- 
mental staff; and 


« interviews with key stakeholders. 


The following is a summary of the findings highlighted in the final report, available on the depart- 
mental website at http://www.pch.gc.ca/progs/em-cr/eval2z005_e.cfm. 


RELEVANCE 
The relevance of section 42 (coordination) of the Official Languages Act and section 41, from 
which it is derived, is not an issue. First of all, the development and enhancement of official- 
language minority communities (OLMC) are ongoing processes. They require solid parameters 
so that they do not become lost among the priorities of the government and the 
departments. 


The Action Plan for Official Languages assigns roles to the Privy Council Office (PCO) and the 
minister responsible for official languages, but Canadian Heritage’s role remains equally relevant. 
The Department must continue to raise awareness among federal managers and foster a coordi- 
nated approach. 


ACHIEVEMENTS 

The evaluators noted that the Department’s awareness activities encouraged federal managers’ 
openness to the development of OLMCs. They laid the groundwork needed for federal depart- 
ments and agencies to take action. 


However, the evaluation showed that Canadian Heritage’s mandate to ensure coordination is 
interpreted in many different ways and is therefore subject to high expectations. The 
Department’s role is not to ascertain whether the Government fulfils its responsibilities under 
section 41, but rather to encourage the Government to coordinate its activities in that area. 
Canadian Heritage’s mandate therefore has to be clearly stated and promoted to other federal 
departments and agencies and the communities. 


Furthermore, the Department should expand its analysis of federal departments and agencies’ 
action plans and status reports to help them make pertinent and useful changes. 
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EFFECTIVENESS OF COORDINATION ACTIVITIES 
The evaluation noted communication problems within the coor- 
dination system. Nationally, there are effective, well-established 
links among the national coordinators responsible for imple- 
menting section 41. However, regular communication between 
the national coordinators and official language champions with- 
in senior management of federal departments and agencies, 
could do more to promote awareness and cooperation. 


Staff in the regional offices of Canadian Heritage are in con- 
stant communication with regional managers and coordinators 
in other federal departments and agencies. However, there is 
no structure to facilitate communication among those regional 
coordinators as there is at the national level. 


Finally, the evaluation identified weaknesses in communica- 
tion on interdepartmental issues between the national and 
regional levels in both Canadian Heritage and other federal 
departments and agencies. The Department plans to increase 
dialogue within its own organization and encourage other 
departments to follow suit. 


Welly \dsles Taig 
Interdepartmental 
Coordination 

The 2004-2005 fiscal year marked the tenth anniversary 
of Cabinet's adoption of the federal government’s account- 
ability framework for the implementation of section 41 of the 
Official Languages Act. The original accountability framework 
designated 26 departments and agencies involved in areas 
related to economic development, human resources devel- 
opment and cultural expression. Today, the framework 
covers 34. Those departments and agencies are required to 
produce multi-year action plans and annual status reports 
and submit to Canadian Heritage. 


The past decade of work with official-language minority com- 
munities has brought about changes. Many departments 
and agencies now work closely with the minority communi- 
ties. Nearly a dozen departments that are not designated 
under the accountability framework voluntarily participate in 
the activities of the network of national coordinators respon- 
sible for the implementation of section 41. 


There are now many joint committees made up of represen- 
tatives of several federal departments and agencies and the 
minority communities that take action in specific sectors: 
human resources development, the economic development, 
immigration and health. Rendez-vous de la francophonie have 
become a tradition in the federal government. Adopted in 
2003, the Action Plan for Official Languages, accompanied by 
a total budget of more than $750 million, supports the 
development and enhancement of official-language minority 
communities. 


Volume 2 of this annual report provides more details about the 
achievements of the departments and agencies designated to 
implement section 41 of the Official Languages Act. 


This federal government support encouraged the communities 
to take strong initiatives. Examples include the organization of 
three forums for French-Canadian businesspeople and the 
first Arts Summit for Quebec’s Anglophone community; the 
creation of the national French-language healthcare “Santé en 
francais” network; the organization of the Lauriers de la PME 
competition; celebrations marking the 400 anniversary of 
Acadia; and the launch of Dialogue des cultures, the aim of which 
is to foster closer ties between the Francophone and Acadian 
communities and other cultural communities in Canada. 


This federal government support 
encouraged the communities to 
take strong initiatives. 


Awareness, Coordination, 
Accountability 

Awareness, coordination and accountability activities con- 
cerning official-language matters were carried out in large 
numbers and on a regular basis. 


AWARENESS AND COORDINATION 

Many measures were taken and presentations made during 
the 2004-2005 fiscal year as a result of the December 2003 
government restructuring. Several departments were split 
and new coordinators designated to implement section 41 of 
the Official Languages Act in those organizations. 


The Department continued to manage the network of 
national section 41 implementation coordinators and 
arrange network meetings from time to time. The theme for 
one of the meetings held in 2004-2005 was official languages 
research. The Privy Council Office, Statistics Canada, the 
Social Science and Humanities Research Council of Canada 
and Canadian Heritage officials presented studies that were 
then under way and the mechanisms being used to coordi- 
nate them. In addition, the Official Languages Branch of the 
Privy Council Office attended each meeting to take stock of 
the progress made in implementing of the Government of 
Canada’s Action Plan for Official Languages. 


The two coordination committees set up by Canadian 
Heritage also continued their work. The Canadian Heritage/ 
Francophone and Acadian Communities Coordination 
Committee examined the links between cultural and educa- 
tional activities and institutions, consolidation of community 
resources and leadership. The issues of urban development 
and cultural diversity were also addressed. The Canadian 


Heritage/Anglophone Community of Quebec Coordination 
Committee examined youth, culture and poverty, focusing 
primarily on the serious problems faced by rural areas. 


In the area of culture, the Department maintained constant 
communication with representatives of the arts and cultural 
sectors of OLMCs, continued to manage working groups 
and coordinated interdepartmental initiatives related to the 
Agreement for the Development of Francophone Arts and 
Culture in Canada. 


In the area of early childhood education, the Department 
organized an interdepartmental round table on early child- 
hood development. A number of federal departments took 
part in the gathering in order to match the requests they 
receive with the available resources. Staff from Social 
Development Canada, the Public Health Agency of Canada, 
Human Resources and Skills Development Canada 
(National Literacy Secretariat) and Canadian Heritage under- 
scored the special nature of the early childhood education 
sector, which is a provincial/territorial responsibility. All of 
the participants agreed on the importance of adopting a 
comprehensive federal strategy and involving other levels of 
government in developing such a strategy. 


Finally, the Department produced two issues of its 
Bulletin 41-42 and took part in the proceedings of the various 
joint committees and advisory committees on which it sits. 


ACCOUNTABILITY TOOLS 

In 2004-2005, the Department produced a tool for measur- 
ing performance related to the implementation of section 4] 
of the Act. Its goal was to help federal departments and agen- 
cies track their progress and identify their strengths and 
weaknesses. Departments and agencies will also be able to 
use the tool in drawing up their action plans and preparing 
their status reports. 


This document clearly identifies three classes of results asso- 
ciated with government action regarding to section 41: 

¢ short term; 

« long term; and 

« horizontal across the federal government. 

The document identifies and defines the different categories 


of intervention and indicates whether they are internal or 
external in scope: 


* awareness; 

¢ consultation; 

* communications; 

* coordination and liaison; 

* program delivery and funding; and 


* accountability. 


Federal departments and agencies will now be able to use 
this tool to conduct self-assessments based on three levels 
of performance: none (improvements needed), satisfactory 
(improvements possible) and exemplary (results attained). 


The Department also produced a guide of best practices in 
interdepartmental coordination, an inventory of federal pro- 
grams and initiatives of interest to OLMCs, and templates 
for action plans and status reports. 


All of these tools were presented and submitted to the sec- 
tion 41 implementation coordinators, who also received 
ongoing support from the Department. 


Federal departments and agencies 
will now be able to use this tool to 
conduct self-assessments based on 
three levels of performance. 


Regional 
Interdepartmental 
Coordination 

Many of the regional interdepartmental coordination activi- 
ties carried out in the 2004-2005 fiscal year are noteworthy. 


COORDINATION IN SUPPORT OF IMMIGRATION 


Faced with the challenge of a demographic deficit, a high 
assimilation rate and low capability of retaining in the 
Francophone population, the Société des Acadiens et 
Acadiennes du Nouveau-Brunswick (SAANB) created a provin- 
cial coordination group on immigration in 2003-2004. The 
initiative was taken as part of the development of a strategic 
framework designed to promote immigration in Franco- 
phone minority communities. 


The coordination group continued its work in 2004-2005. It 
helped make the French-speaking population aware of the 
importance of immigration to its development. The group 
receives funding from Canadian Heritage’s Multiculturalism 
Program. It includes representatives of several federal and 
provincial departments, including Citizenship and Immigration 
Canada, Status of Women Canada and the Rural Secretariat 
(New Brunswick Rural Team), as well as community organiza- 
tions like the Greater Moncton Multicultural Association, the 
New Brunswick Multicultural Council, Metropolis-Atlantic and 
the Conseil des minorités multiculturelles francophones du 
Nouveau-Brunswick. 
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ONGOING COORDINATION 

During the 2003-2004 fiscal year, the federal councils in the 
four western provinces invited some 100 federal, provincial 
and community representatives to a Forum 4-2-1: 4 provinces, 
2 official languages, 1 strategic plan. The event proved to be 
very effective, as several coordination structures have since 
been created in western Canada. 


The Manitoba Interdepartmental Network of Official 
Languages Coordinators, the Alberta Linguistic Duality 
Network and the Saskatchewan Committee of Official 
Languages Leaders are all very active. The issues they address 
include services to the public, development of official- 
language communities, language learning and retention, 
and leadership. The Saskatchewan committee creates task 
forces as needed and always advocates a tripartite approach 
(federal, provincial and community representation). 


AWARENESS FORUM 

The Public Service Commission of Canada and the Canada 
Revenue Agency jointly sponsored a forum on linguistic 
duality called Parle-moi, I’m listening which took place in 
Montreal in February 2005. The participants discussed lan- 
guage of work, equitable participation, OLMC development 
and language of service. Some 150 people — Anglophones 
and Francophones alike — took part in the forum, including 
senior public servants, managers, coordinators, official lan- 
guages champions from various federal departments and 
members of the Quebec Federal Council. The Quebec 
regional office of Canadian Heritage, which helped organize 
the event, set up a booth to promote official languages. The 
forum made federal public servants more aware of the need 
to adapt or improve their programs and services based on 
the reality of the Quebec’s Anglophone community. 


Several coordination structures 
have since been created in 
western Canada. 


Research 


Promotion and 
Dissemination of 


' Research 
NouvELLES "_ During the 2004-2005 fiscal year, the Department worked 
PERSPECTIVES to communicate its data on the status of official- 
CANADIENNES 2 language minority communities (OLMC) and the status 


of English and French in Canadian society. 


REGIONAL OLMC PROFILES 

Over the years, the Research Unit of the Official 
Languages Support Programs Branch has compiled an 
important demographic and demolinguistic database. In 
2004-2005, the unit produced a CD-ROM containing 
regional profiles of the communities. 


Entitled Regional Profiles — Official-Language Minority 
Communities, the CD-ROM contains up-to-date demo- 
graphic and thematic data in the form of user-friendly 


maps, tables and charts. Users can extrapolate various qualitative analyses from these quantita- 
tive data in order to gain a better understanding of the status of OLMCs. 


LANGUAGES IN CANADA — 2001 CENSUS 


The CD-ROM contains up-to-date The Department teamed up with Statistics Canada to publish, 
demographic and thematic data as part of the “New Canadian Perspectives” series, an analy- 


in the form of maps, tables 


and charts. 


sis of data on linguistic duality from the latest census. The 
publication, entitled Languages in Canada — 2001 Census, 
traces the evolution of the status of languages in Canada over 
five decades (1951 to 2001). 


The findings of authors Louise Marmen and Jean-Pierre Corbeil include the following: 


While the number of Francophones has increased considerably since 1951, the proportion of 
Canadians whose mother tongue is French has decreased. Outside Quebec, the proportion of 
Francophones dropped from 7% to 4% between 1951 and 2001, despite an increase of 258,000 
in the number of Francophones. 


While there was considerable growth in the number of Canadians outside Quebec whose 
mother tongue is English, the number and percentage of Anglophones fell sharply in Quebec 
between 1971 and 2001. Fewer than 1 in 10 Quebeckers (8%) claimed English as their mother 
tongue in the 2001 census. 


Many factors contributed to the change in the language situation in Canada, foremost among 
them fertility, transmission of mother tongue from parents to children, and international and 
interprovincial migration. The relative importance of these factors has changed dramatically 
since 1951, with immigration having played a key role in the past decade. 


The analysis is available on Canadian Heritage’s Internet site at: 
http://www.patrimoinecanadien.gc.ca/progs/lo-ol/pubs/census2001 /index_e.cfm. 
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OFFICIAL LANGUAGES RESEARCH AND 
DISSEMINATION PROGRAM 

This program was officially launched in the 2004-2005 fiscal 
year and will run for three years. It has an annual budget of 
$1 million. Research grants each worth a maximum of $50,000 
a year are provided and may not exceed a two-year period. 


The purpose of this joint initiative by Canadian Heritage and 
the Social Sciences and Humanities Research Council of 
Canada is to promote research on policies and practices 
related to official languages and ensure that the results are 
disseminated. Four themes guide the selection of research 
projects: 


« minority-language education; 

« second-language learning; 

* governance and community development; 
« linguistic duality. 


Of the 50 proposals submitted, 22 were selected. Projects 
will be carried out across Canada in 13 universities which will 
join forces with school boards, community colleges and 
numerous community associations. 


RESEARCH CONFERENCE ON THE QUEBEC’S 
ANGLOPHONE COMMUNITIES 

A multidisciplinary research conference was held in February 
2005 in cooperation with the Quebec Community Groups 
Network. The objective was to take stock of existing studies 
on Quebec’s Anglophone communities in the presence of 
government, university and community representatives. 


The main conclusion reached at the conference was that the 
links between researchers and organizations that might have 
an interest in their research are weak. It was agreed to plan a 
series of activities to remedy that weakness. 


Understanding the development and 

growth of OLMCs 

The selected research projects cover a host of topics, 
both political and practical. For example: 


* one study examines multiple literacy by examining 
writing skills among bilingual children in Franco- 
phone minority communities; 


another study explores form teaching practices in 
high school English and French second-language 
classes; 


a third looks at the role of municipalities in the 
development of linguistic minority communities; 


yet another examines mobility and migration and 
impact on the Anglophone community in Quebec’s 
Eastern Townships. 


These studies will enable the communities concerned 
and public servants to understand the process by 
which linguistic minority communities develop and 
grow. They will also identify the impact of the meas- 
ures taken over the years. 


a 


Program Management 


Harmonization of 

the Department's 
Contribution 
Agreements 

During the 2004-2005 fiscal year, the Department adopted 
a model for contribution agreements. The Operational 
Practices Unit, in cooperation with the Centre of Expertise, 
Grants and Contributions, adapted the new model to the 
Official Languages Support Programs. The Unit trained pro- 
gram officers accordingly. 


This harmonization facilitates the work of the various organ- 
izations that receive funding from Canadian Heritage, as all 
requests submitted to the Department are now treated in the 
same way. It is much easier for organizations to understand 
the requirements related to payment and accountability. 


The Operational Practices Unit regularly produces reference 
documents and work tools. This year it compiled them in a 
virtual library that is accessible to Canadian Heritage pro- 
gram officers throughout the country. 


Audits of Recipients 


Eleven recipients of funding from Official Languages Support Programs were audited during the 


2004-2005 fiscal year. 


The audits showed that the funds transferred to recipients are used for the intended purpose and 
that the terms and conditions of the contribution agreements are met. There were a few minor 


discrepancies: 


the deadlines and report formats required by the contribution agreements were not always 
expenditures were sometimes made before or after the period covered by the contribution 


a few overruns were incurred without the organization first obtaining the authorization 
required under the contribution agreement; 


original vouchers supporting claimed expenses were often missing. 


These findings will guide efforts to improve management and decision-making processes. 
The Department ensures rigorous follow-up of all these audits. 
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School Enrolment - 2003-2004 Update 


ENROLMENTS IN MINORITY-LANGUAGE EDUCATION PROGRAMS 


NEWFOUNDLAND AND LABRADOR 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


| PRINCE EDWARD ISLAND 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


| NOVA SCOTIA 
1970-1971 
2001-2002r 
2002-2003r 


| 2003-2004e 


| NEW BRUNSWICK — 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


QUEBEC 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


ONTARIO. 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


_ MANITOBA 
1970-1971 

2001-2002r 
2002-2003r 


2003-2004e 


Be 


“SASKATCHEWAN 
1970-1971 
2001-2002r 
2002-2003r 
2003-2004e 


ENROLMENTS IN SECOND-LANGUAGE INSTRUCTION PROGRAMS IN 
THE MAJORITY-LANGUAGE SCHOOL SYSTEMS 


Total majority- Second Language 
language school 
population Enrolment Percentage 
NEWFOUNDLAND AND LABRADOR) —™ 
1977-1978 156,168 67,696 
2001-2002r 85,655 45,124 
2002-2003r 83,013 43,445 
| 2003-2004e 80,272 43,352 


Enrolment 


796 


670 
690 
724 


7,388 
4,025 
4,057 


4,151 


60,679 


37,100 
36,010 
35,050 


248,855 
106,902 
OFS 32 
108,160 


111,455 
ONESZ3 
91,286 
89,367 


10,405 
5,249 
S215 
5,171 


765 
1,025 
1,026 
1,060 


Enrolment 


Grades 


95 


5,399 
5,690 
6,068 


French immersion 


Percentage 


0.1 
6.3 
6.9 
7.6 


ALBERTA | 
1983-1984 
2001-2002r 
2002-2003r 
2003-2004e 


BRITISH COLUMBIA 
1979-1980 
2001-2002r 
2002-2003r 
2003-2004e 
YUKON 

1984-1985 
2001-2002r 
2002-2003r 
2003-2004e 


NORTHWEST TERRITORIES 
1990-199] 

2001-2002r 

2002-2003r 

2003-2004e 


| NUNAVUT 


1970-1971 
2001-2002 
2002-2003r 
2003-2004e 


| TOTAL — CANADA 


1970-1971 

2001-2002r 
2002-2003r 
2003-2004e 


1970-1971 

2001-2002r 
2002-2003r 
2003-2004e 


See explanatory notes at the bottom of page 32. 


Total majority- 
language school 
population 


ALBERTA 
1977-1978 
2001-2002r 


439,804 
544,839 
547,814 
545,802 


2002-2003 
2003-2004e 


Enrolment 


1,076 
3,280 
3,474 
3,619 


23 
2,872 
2,930 
3,147 


30 


440,566 
253,563 
253,094 
250,946 


| TOTAL — FRENCH LANGUAGE MINORITY PROGRAMS 


WM. 
146,661 
145,162 
142,786 


Second Language 


Enrolment Percentage 


111,338 
114,376 
109,593 
110,459 


Grades 


French immersion 


Enrolment 


7,249 
27,475 
27,653 
28,197 


& OFFICIAL LANGUAGES 2004-2005 ANNUAL REPORT: VOLUME 1 


@ OFFICIAL LANGUAGES 2004-2005 ANNUAL REPORT: VOLUME 1 


Total majority- Second Language French immersion Total majority- Second Language French immersion 
language school a a a a language school a a 
population Enrolment Percentage Enrolment Percentage population Enrolment Percentage Enrolment Percentage 


PRINCE EDWARD ISLAND BRITISH COLUMBIA 


1977-1978 26,996 15,954 1977-1978 527,769 159,809 
2001-2002r 22,173 10,385 2001-2002r 597,991 238,203 
2002-2003r 21,925 10,546 2002-2003r 587,452 232,554 
2003-2004e Zlwollio 10,020 2003-2004e 580,620 224,451 
NOVA SCOTIA YUKON 
1977-1978 192,20] 38,864 1977-1978 D304 2,285 
2001-2002r 148,320 71,733 2001-2002r 5,477 3,185 
2002-2003r 145,505 69,357 2002-2003r 5,495 3,091 
2003-2004e 143,188 67,269 2003-2004 5,401 2,774 
Second Language French immersion NORTHWEST TERRITORIES 
Total school ede Tee ee - users 12712 3,200 
population Enrolment Percentage | Enrolment Percentage 


2001-2002r 9,574 2,796 


NEW BRUNSWICK 


2002-2003r 9,618 2,782 
2003-2004e 9,590 2,420 


Students in English-language system taking French second-language courses 


1977-1978 109,128 67,450 61.8 3,179 2S) 

2001-2002r 85,678 47,494 55.4 22,831 26.6 ae 

2002-2003r 84,575 46,367 54.8 22,639 26.8 1977-1978 

2003-2004e 83,799 46,672 55.7 22,145 26.4 2001-2002 

Students in French-language system taking English second-language courses BE 

1995-1996 44,346 30,300 68.3 eas 

2001-2002r 37,100 23,280 62.7 

2002-2003r 36,010 2372117 64.5 TOTAL — CANADA - ey ee oe Ener 

2003-2004e 35,050 21,995 62.8 ~ Students taking FSL Combined with Students Taking ESL . 

QUEBEC 1977-1978 4,782,006 2,186,437 45.7 27,330 
2001-2002r 4,830,819 2,214,396 45.8 278,687 

Students in French-language system taking English second-language courses 


2002-2003r 4,804,034 2,183,359 45.4 280,218 


eeu ee Oe mes i ae 2003-2004e 4,741,545 2,156,132 45.5 282,837 
2001-2002r 896,071 651,838 VES na. na. : 38 : 

Students in English-language system taking French second-language courses 
2002-2003r 837,119 651,632 30D na. na. PaaTo0e , eee renee cae a on 
2003-2004e 875,606 650,170 74.3 na. na. : ae ‘lees 
re reg eee : 2002-2003r 3,961,346 1,576,158 39.8 324,649 

SEER ne oe 2003-2004e 3,910,623 1,550,646 39.7 327,521 
Pee oe fs i Ae: ES Students in French-language system taking English second-language courses 
2001-2002r 43,94] na. n.a. 43,94] n.a. (Quebec and New Brunswick) 
2003-2004e 44 684 na. n.a. 44 684 na. 2001-2002r 933,171 675,118 723 

Total majority- Second Language French immersion 2002-2003r 923,129 674,849 73.) 
language school ree 2003-2004e 910,656 672,165 73.8 
population Enrolment Percentage | Enrolment Percentage 


ONTARIO Key to symbols: 


K = kindergarten ESL = English as a second language 
1977-1978 1,846,917 870,505 12,764 : P = primary FSL = French as a second language 
2001-2002r 2,059,848 882,499 148,973 r= revised n.a. = data not available 


e = estimate from Statistics Canada 


2002-2003r 2,061,964 871,240 147,792 
2003-2004e 2,029,779 861,228 148,511 


Notes: 
. Minority-language figures for 1970-1971 exclude Alberta, for which no figures were available, and British 
Columbia, Yukon and Northwest Territories, for which there were no minority-language schools in 

MANITOBA 1970-71. For each of these jurisdictions, the earliest year for which data is available is provided in the 
tables to establish a reference year. 

1977-1978 213,205 83,952 1,667 . Second-language figures include enrolments for the majority-language system, (French in Quebec and 

2001-2002r 184,594 71,707 WAS) : English elsewhere) except for New Brunswick, where second-language data is provided for both the 

English-language and French-language school systems from 1995-1996 to the present. For all second- 

language enrolment totals, the French immersion enrolments are included and are given separately as 

2003-2004e 181,919 70,772 17,249 : well. Students in French immersion in Quebec's English-language schools are also included in the 

second-language totals. 

SASKATCHEWAN . Second-language totals for 1977-1978 do not include Yukon or Northwest Territories, for which no data 
was available. 

1977-1978 Tilsyaiow 53,397 407 . Northwest Territories figures include Nunavut enrolments for 1977-1978. 

2001-2002r 181,041 75,056 : 5. Changes in collection methodology as of 1997-1998 may affect historical comparisons. 


2002-2003r 177,313 71,943 Source: Centre for Education Statistics, Statistics Canada. 
2003-2004e 174,730 66,545 


= 


nN 


2002-2003r 182,693 70,809 17,174 


w 


:~ 


OCofficial Languages 
Support Programs 


EXPECTED OUTCOMES AND PROGRAM COMPONENTS 


DEVELOPMENT OF 


OFFICIAL-LANGUAGE COMMUNITY 


Objective: To enhance the vitality of English and French linguistic 
minority communities in Canada and support and assist 
their development. 


EXPECTED OUTCOMES 
Medium term 


e Members of minority communities: 


e have greater access to quality education in their own lan- 
guage, in their community; 

e have greater access to programs and services offered, in 
their language, by federal departments and agencies, provin- 
cial and territorial governments, and municipalities; 


e have a greater ability to live in their own language, to partic- 
ipate in Canadian society and to ensure their long-term 
development. 


e The multiple partners working to foster community growth and 
vitality work together to better co-ordinate and target their efforts to 
support the development of the official-language minority commu- 
nities. 


Long term 


e The sustainability of official-language minority communities in 
Canada is guaranteed. 


e Social cohesion in Canada is increased. 


_ TWO PROGRAM COMPONENTS _ 
Community Life 
e Cooperation with the Community Sector 


e Intergovernmental Cooperation on Minority-Language Services 


e Interdepartmental Partnership with the Official-Language 
Communities 


e Young Canada Works 


Minority-Language Education 
e Intergovernmental Cooperation 


e Cooperation with the Non-Governmental Sector 


OTHER INTERVENTIONS 


e Coordination of Federal Commitment 


e Research 


e Program Management 


ENHANCEMENT OF 


OFFICIAL LANGUAGES 


Objective: To promote the full recognition and use of English and 
French in Canadian society. 


EXPECTED OUTCOMES 
Medium term 
e A greater proportion of Canadians: 


e have a working knowledge of both official languages; 


e have a better understanding and appreciation of the 
benefits of linguistic duality; 


e accept the rights of linguistic minorities and encour- 
age their participation in Canadian society. 


e Federal departments and agencies become more aware of 
their responsibilities with respect to linguistic duality and 
more active in this regard. 


e The many partners fostering linguistic duality and the 
French language will work together to better co-ordinate 
and target their efforts in this regard. 


Long term 


e Canada is recognized at home and abroad as an officially 
bilingual country. 


e All Canadians recognize and support linguistic duality. 


e Social cohesion in Canada is increased. 


TWO PROGRAM COMPONENTS 


Promotion of Linguistic Duality 
e Appreciation and Rapprochement 
e Collaboration in promotion 
e Support for innovation 
e Bilingual Capability 
e Support for interpretation and translation 
e Support for innovation 


Second-Language Learning 
e Intergovernmental Cooperation 
e Cooperation with the Non-Governmental Sector 


e Young Canada Works 
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Donnees financiéres des Programmes d’appui aux langues officielles 
REPARTITION DES DEPENSES PAR PROVINCE ET TERRITOIRE, 2004-2005 


DEVELOPPEMENT DES COMMUNAUTES DE LANGUE OFFICIELLE MISE EN VALEUR DES LANGUES OFFICIELLES 
Promotion dela —_Apprentissage de la 


Vie Education dansla__—_—_—‘ Total ( 
dualité linguistique —_ langue seconde 


: communautaire langue de la minorité partiel Total TOTAL 


Terre-Neuve-et-Labrador 1 435 509 2 895 361 4 330 870 130 000 2111 192 2 241 192 6 572 062 
fle-du-Prince-Edouard 2 428 150 1 702 350 4 130 500 110 000 621 981 731 981 4 862 481 
Nouvelle-Ecosse 2 724 689 5 978 794 8 703 483 141 000 3 190 946 3 331 946 12 035 429 
Nouveau-Brunswick 4617127 18 103 170 22 720 297 141 000 » I: 37 5 336 317 28 056 614 
Québec 3 933 653 50 709 372 54 643 025 132 700 4071 607 4 204 307 58 847 332 
Ontario 7503 779 48 867 158 56 370 937 280 000 17 313 290 85939290) 73 964 227 
Manitoba 3 614 370 6 498 336 10 112 706 142 000 3.995 264 4 137 264 14 249 970 
Saskatchewan 2751 798 4 604 851 7 356 649 142 000 2 884 893 3 026 893 10 383 542 
Alberta 3 342 801 4 500 110 7 842 911 180 000 6 995 148 7175 148 15 018 059 
Colombie-Britannique 2 937 880 10 468 964 13 406 844 2387 105 8 877 068 9 164 173 22 571 017 
Territoires du Nord-Ouest 2 182 810 2 573 000 4755 810 52 000 795 000 847 000 5 602 810 
Yukon 1 934 980 1011 561 2 946 541 440 753 440 753 3 387 294 
Nunavut 1 685 550 885 000 2 570 550 229 001 229 001 2)799'5511 


National (y compris projets 
pancanadiens et interrégionaux) 10 860 821 3 12 WIS 14 581 940 


2 806 594 24 598 800 27 405 394 


41 987 334 


—-51953917$ 214-473. 063 $ 


81320 260 $ 85 864 659 $ 300 337 722 $ 


4544 399 $, 


Données financieres des Programmes dappui aux langues Officielles 
REPARTITION DES DEPENSES SELON LES VOLETS DE PROGRAMME, 2004-2005 


VIE COMMUNAUTAIRE 


Collaboration avec le secteur communautaire 
Collaboration intergouvernementale en matiére 
de services dans la langue de la minorité 


Partenariat interministériel avec les communautés 
de langue officielle 


Jeunesse Canada au travail 


Total — Vie communautaire 


EDUCATION DANS LA LANGUE DE LA MINORITE 


Collaboration intergouvernementale 


+ Appui au maintien et a l’amélioration 
des programmes d’enseignement dans la 
langue de la minorité 


+ Appui a la mise en ceuvre du Plan d'action 
du gouvernement du Canada pour les 
langues officielles 

« Appui complémentaire a l’apprentissage 
linguistique 

Collaboration avec le secteur 
non gouvernemental 


Total — Education dans la langue de la minorité 


TOTAL — Développement des communautés 
de langue officielle 


DEVELOPPEMENT DES COMMUNAUTES DE LANGUE OFFICIELLE 


Budget régulier 


$ 
30 565 470 


11572 718 


3 906 677 


1 323 833 


47 368 698 $ 


116 238 066 


] 662 819 


790 500 


118 691 385 $ 


166 060 083 $ 


Plan d’action 


$ 
2 818 377 


1 766 842 


4585 219$ 


43 204 961 


622 800 


43 827 761 $ 


48 412 980 $ 


Total 
$ 


33 383 847 


13 339 560 
3 906 677 


1 323 833 


51 953 917 $ 


116 238 066 
43 204 961 


2 285 619 


790 500 


162 519 146 $ 


214 473 063 $ 


TOTAL GLOBAL 


Coit d’administration des programmes 


ee LANGUES OFFICIELLES RAPPORT ANNUEL 2004-2005 : VOLUME 1 


PROMOTION DE LA DUALITE LINGUISTIQUE 


Appréciation et rapprochement 
+ Collaboration en matiére de promotion 
+ Appui a l'innovation 


Total partiel 


Capacité bilingue 
- Appui a l’interprétation et a la traduction 
+ Appui a l’innovation 


Total partiel 


Total — Promotion de la dualité linguistique 
APPRENTISSAGE DE LA LANGUE SECONDE 


Collaboration intergouvernementale 


+ Appui au maintien et a l’amélioration 
des programmes d’enseignement du 
francais ou de l'anglais langue seconde 


- Appui a la mise en ceuvre du Plan d’action 
du gouvernement du Canada pour les 
langues officielles 

+ Appui complémentaire a l’apprentissage 
linguistique 

Collaboration avec le secteur 
non gouvernemental 


Jeunesse Canada au travail 


Total — Apprentissage de la langue seconde 


TOTAL — Mise en valeur des langues 
officielles 


300 337 722 $ 
11 154 154 $ 


Budget régulier 
$ 


MISE EN VALEUR DES LANGUES OFFICIELLES 


3 426 505 
599 500 


4 026 005 


468 934 
49 410 
518 394 


4544 399 $ 


44 710 394 


17 745 901 
562 160 


23735129 
65 392 184 $ 


69 936 583 $ 


Plan d’action 
$ 


Snore 


So Cowl 


11 150 876 


4777 200 


0 
15 928 076 $ 


15 928 076 $ 


Total 


3 426 505 
599 500 


4 026 005 


468 984 
49 410 
518 394 


4544 399 $ 


44 710 394 


11 150 876 


22230} 
562 160 


IMB) ES 
81 320 260 $ 


85 864 659 $ 


& LANGUES OFFICIELLES RAPPORT ANNUEL 2004-2005 : VOLUME 1 


Donnees financiéres des Programmes d appul aux langues officielles 
REPARTITION DES DEPENSES SELON LES VOLETS DE PROGRAMME, 2003-2004 


DEVELOPPEMENT DES COMMUNAUTES DE EONGUE OFFICIELLE MISE EN VALEUR DES LANGUES OFFICIELLES 


VIE COMMUNAUTAIRE ars _ Budget réglier Plan ee oe cl : PROM TION DE LA DUALITE UNGUISTIQUE Budget régulier — Plan diaction Total 


Collaboration avec le secteur communautaire 34 394 937 2 136 498 37 031 435 Appréciation et rapprochement 

* Collaboration en matiére de promotion 3579 493 0 3579 493 
Collaboration intergouvernementale en matiére 13 462 543 688 662 14 151 205 ¢ Appui a l'innovation 1110 434 0 1110 434 
de services dans la langue de la minorité Total partiel 4 689 927 0 4689 927 
Partenariat interministériel avec les communautés 5 321 876 0 5 321 876 


de langue officielle Capacité bilingue 


Jeunesse Canada au travail 893 926 0 893 926 ¢ Appui a l’interprétation et a la traduction 498 726 0 498 726 
¢ Appui a l'innovation 122 875 0 122 875 
Total partiel 621 601 0 621 601 

0$ 5 311 528 $ 


Total — Vie communautaire 54 573 282 $ 2 825 160 es 57 398 442 $ | Total — Promotion a la dualité eens 5 311 528 $ 


EDUCATION DANS LA LANGUE DE LA M | Al PRENTISSAGE DE la LAN 


Collaboration intergouvernementale Collaboration intergouvernementale 
* Appui au maintien et a |'amélioration 122 763 505 0 122 763 505 ¢ Appui au maintien et a l’amélioration 45 043 258 0 45 043 258 
des programmes d’enseignement dans la des programmes d’enseignement du 
langue de la minorité francais ou de l’anglais langue seconde 
+ Appui a la mise en ceuvre du Plan d’action 0 9 775 000 9 775 000 + Appui a la mise en ceuvre du Plan d’action 0 775 000 775 000 
du gouvernement du Canada pour les du gouvernement du Canada pour les 
langues officielles langues officielles 
+ Appui complémentaire a l’apprentissage 2 190 478 88 090 2 278 568 ¢ Appui complémentaire a 16 846 458 486 750 17 333 208 
linguistique linguistique 
Collaboration avec le secteur 763 043 0 763 043 Collaboration avec le secteur 411 840 0 411 840 
non gouvernemental non gouvernemental 
Jeunesse Canada au travail 2 681 780 0 2 681. 780 
Total — Education dans la gee de la minorité 125 717 026 $ 9 863090$  135580116$ | Total — Apprentissage de la langue seconde 64 983 336 $ 1261750$ 66245 086$ 


TOTAL - Dadepoanad i communautés 180 290 308 $ 
de langue officielle Pee es Mes 


= 70 294 864$  1261750$ 71556614$ 
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he summary included in the first part of 

volume 2 of the Annual Report on Official 

Languages bears witness to the progress 
of interministerial coordination. 


The second part of volume 2 presents a 
summary of the accomplishments for 2004- 
2005 by federal departments and agencies 
designated under the 1994 Accountability 
framework. These results are presented under 
six major categories of intervention in order to 
report more accurately on the Canadian 
government's concrete and coordinated 
commitment to linguistic duality: 


e internal awareness — 
employees and managers are aware of and 
understand their responsibilities with respect 
to‘section 41 of the OLA and the OLMCs, 
and the corporate culture has undergone a 
. lasting change; | 


° consultations - 
the federal institutions and the communities 
understand their respective priorities and 
mandates, thereby encouraging the 
establishment of lasting ties; 


¢ communications — 
the OLMCs have been receiving relevant and 
up-to-date information about the programs 
and services of federal institutions, and 
better understand their mandates; 


MENTATION OF 
SECTION 41 OF THE 
OFFICIAL LANGUAGES ACT 


coordination and liaison — 

many different partners have been working 
together to enhance the development and 
vitality of the OLMCs and share best 
practices; 


funding and program delivery - 

the OLMCs are part of the regular clientele 
of federal institutions and have access to 
their programs and services; the distinctive 
features of the OLMCs (e.g. geographical 
dispersal, development opportunities) are 
taken into account; 


accountability — 

section 41 of the OLA and the point of view 
of the OLMCs have been incorporated into 
the policies, programs and services of federal 
institutions; the accountability structure, 
internal assessments, and policy reviews make 
it possible to determine how the perspective 
of the OLMCs can be better integrated. 


An overall evaluation of the results provided by the federal 
departments and agencies show that many of them, including 
the Department of Canadian Heritage, still have major challenges 
ahead. For example, internal awareness, particularly at the senior 
management level, needs a constantly renewed effort because of 
staff turnover and a number of other factors. As for consultations 
with the OLMCGs, several institutions have for some years now 
been organizing formal meetings that allow them to properly 
indentify the real needs of the communities and take them into 
account. However, the communities are not always consulted as 
they should be in the process of developing the action plan for 
the implementation of section 41. Furthermore, the federal 
insitutions could take better account of the overall development 
plans prepared by the OLMCs. 


Communications with the communities could still be improved, 
and the federal institutions must continue to better inform them 
of their mandate and their programs. In terms of coordination 
and liaison, the network of national coordinators responsible for 
implementing section 41 of the OLA is well-established and 
contributes to strengthen relationships among institutions. What 
is needed now is to make the federal regional structures more 
aware of the implementation of section 41 of the OLA. For 
example, an active network of regional coordinators in 
decentralized federal institutions would help to maximize the 
benefits of the implementation of section 41 in various parts of 
the country. Furthermore, closer working relations between 
national coordinators and official language champions would 
promote the enhanced integration of the different parts of the 
OLA into the corporate culture of the federal government. 


Most of the key institutions have given significant support to the 
OLMCs, either through services or financial contributions, 
depending on their mandates. Clearly, giving communities access 
to federal programs and services remains an important issue. 
Many federal institutions also continue to include the 
implementation of section 41 of the OLA in the departmental 
accountability mechanisms. This practice should be more 
systematic and better integrated into the corporate culture. 


The government restructuring in recent years has brought 
important changes and has increased to 34 the number of 
designated departments and organizations under the 1994 
Accountability Framework. Readers wishing to obtain further 
information on action plans and status reports should contact the 
concerned department or agency directly. A list of resource 
persons at the designated institutions can be found on page 

56 of the present report. This document is also available on 
Department of Canadian Heritage Web site at www.pch.gc.ca. 
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PART I 


INTERDEPARTMENTAL COORDINATION: 


CONTINUING PROGRESS 


In 1988, the new Official Languages Act committed the federal 
government to “enhancing the vitality of the English and French linguistic 
minority communities in Canada and fostering the full recognition and use of 
both English and French in Canadian society." The next step was the creation 
of a structure within the government apparatus. Then came the integration of 
the communities. Since then, the benefits of the activities to implement 


section 41 have become more visible in the official-language minority 


communities. 


OBJECTIVE: MAKING A DIFFERENCE 


Today, the federal government has an accountability framework 
that helps the administrative machinery to assume its 
responsibilities towards official-language minority communities 
(OLMCs). This framework establishes a number of obligations for 
34 key departments and agencies (see list on page 56): 
appointing a national coordinator, and regional coordinators as 
required, for activities relating to section 41; submitting each 
year to the Minister of Canadian Heritage a status report on 
progress with respect to section 41; and drawing up an annual 
or multi-year action plan. The Minister of Canadian Heritage 
reports annually to Parliament on the results of the 
implementation of the federal government's commitment for 
each key department and agency. 


The Department of Canadian Heritage organizes meetings at 
which these coordinators exchange best practices, 
implementation difficulties, necessary organizational changes, 
and the emergence of new centres of activities. One of these 
annual meetings is held in the regions, in an official-language 
minority community, so that federal officials can have the 
Opportunity to learn about the challenges these minority 
communities have to face in their daily lives. The Department of 
Canadian Heritage also publishes Bulletin 41-42, dedicated to 
interdepartmental collaboration and activities that contribute to 
community development. 


Collaboration takes place in all areas. Human Resources 
Development Canada can be proud to have created the first joint 
committee bringing together many federal economic 
departments and representatives of the Francophone minority 


communities. Its National Committee for Canadian Francophonie 
Human Resources Development creates a real rapprochement 
between the Canadian government and Francophone 
communities. It gives rise to a development strategy, a series of 
sectorial fora, a national competition of excellence for 
Francophone minority businesses, the Laurier de la PME (awards 
for small and medium-sized businesses), and specific financial 
support. The Anglophone community of Quebec also acquires a 
similar committee. In fact, many committees have taken model 
on the first committee of Human Resources Development Canada 
to take action in other sectors. 


In this regard, Health Canada is very active with its two 
consultative committees, one for the Francophone communities 
and the other for Quebec’s Anglophone community. One of its 
tools worth mentionning is the Francophone national 
cooperation network Société Santé, whose objectives are to create 
networks in each province and territory (other than Quebec), 
establish solid ties with provincial and territorial governments, 
improve primary health care in French, and ensure a permanent 
funding of health care in French. As for Agriculture Canada, it 
launched the Rural Dialogue to learn the views and concerns of 
rural and remote populations. Citizenship and Immigration 
Canada set up the Francophone Minority Communities Steering 
Committee. Canadian Heritage also created two Consultative 
Committees to ensure a better match between its police ag 
programs and the issues of the communities. ise 


In the cultural sector, the Department of or eritace the 
Canada Council for the Arts, the National Arts Centre, the 


Fédération culturelle canadienne-francaise (FCCF), the Société Radio- 
Canada and the National Film Board are signatories of the 
Agreement for the Development of Francophone Arts and Culture 
in Canada, which is intended to facilitate the presentation and 
promotion of artistic products and events from Canada’s French- 
speaking communities. A series of sectorial memoranda of 
understanding reinforces the cooperation of signatories, and 
ensures the complementarity of federal interventions. This is the 
case of the Memorandum of Understanding on Publishing 
signed between the Canada Council for the Arts, the Department 
of Canadian Heritage, and the Department of Foreign Affairs and 
International Trade; the Memorandum of Understanding on 
Professional Theatre signed by the Canada Council for the Arts, 
the National Arts Centre, and the Department of Canadian 
Heritage; and the Protocol for cooperation on development of 
the visual arts signed by the Canada Council for the Arts, the 
Department of Foreign Affairs Canada, and the Department of 
Canadian Heritage. In fact, many federal departments and 
agencies are cooperating to celebrate the Francophonie, whether 
it be through the Rendez-vous de la francophonie or the Jeux de la 
francophonie canadienne. 


Some community projects also bear witness to their will to 
improve their cooperation with federal organizations. The 400th 
anniversary of Acadia is one such event. The Fédération des 
communautés francophones et acadienne du Canada, through its 
initiative Dialogue en direct, initiated a rapprochement between 
its members and other components of the Canadian society. One 
result was the forum Vive la différence, l’exeption francophone, 
which launched cross-Canada deliberations on redefining the 
concept of the community. The Canadian Institute for Research 
on Linguistic Minorities, a national expertise centre attached to 
the Université de Moncton, was created to study the challenges 
facing the official-language minority communities and to work 
on subjects related to public policies. 


Several interventions have contributed to reinforce the vitality of 
linguistic minority communities. The launch of Industry Canada’s 
Francommunautés virtuelles initiative enables the country’s 
Francophone and Acadian communities to take charge of their 
technological development. Its objectives are to stimulate 
connectivity, access to the information highway, content 
development, and creation of new electronic media in French. 
Following a decision of the board of the Canadian Television 
Fund, at least 20 per cent of funds in the French-language 
stream are reserved for French-language productions outside 
Quebec. Furthermore, the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) is an initiative of the 
Department of Canadian Heritage designed to encourage federal 


departments and agencies to work more closely with 
communities. This gives federal institutions access to 
supplemental funding allowing them to support formative 
community projects. The IPOLC has already generated total 
benefits of $65 million in communities, and nearly 20 federal 
departments and agencies have contributed to the delivery of an 
impressive list of projects in many fields such as culture, 
economic development, and so forth. The federal government 
has also adopted an Action Plan for Official Languages with a 
total investment of $750 million over five years, as well as an 
accountability and coordination framework. 


All these achievements bear witness to a reciprocal commitment 
of collaboration and cooperation: an action to carry on. 
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The Joint Theatre Forum: 
a practice to continue 


This was the first working group to bring 
together federal and Francophone community 
representatives in order to target efforts 
toward providing better support for a sector 
of activity. This was in 1989. 


The Joint Theatre Forum (Forum mixte en 
thédtre) was born of a desire to cooperate 
between the Department of the Secretary 

of State (now the Department of Canadian 
Heritage) and the Canada Council for the 
Arts. Both had long provided financial 
support for cultural expression in the official- 
language minority communities. In creating 
a forum for direct exchange with the theatre 
companies, the two institutions could better 
target their support and plan the year in 
collaboration with the companies. The 
National Arts Centre later joined the initiative. 


The Joint Theatre Forum can boast some fine 
results. Numerous works have been produced 
and presented throughout Canada, and artists 
are touring the country more and more. 

The Zones thédatrales festival brings theatre 
companies from Francophone Canada, 
including regions of Quebec, to the national 
capital. Many theatre companies today have 
their own venue, allowing ‘them 
to be more visible and to avoid 
having to change stages with 
every new production. In short, 
the Joint Theatre Forum has 
been critical to the growth of 
the Francophone minority 
theatrical community. 


There are now other working 
groups bringing together 
government partners and 
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community representatives for the major 
artistic disciplines of publishing, song and 
music, media arts and visual arts. The 
Fédération culturelle canadienne-francaise has 
also adopted this model for discussing 
cultural development with various 
stakeholders in the field. 


Some lines of thought... 


“The Francophone theatre companies are cultural 
catalysts. They highlight the French language 
and foster a sense of identity. They offer the 
communities cultural products of great quality 
and inform the artists about government 
programs. With the venues that most of them 
now have, they also contribute to community 
vitality. The challenge is now to make those 
venues work, to provide them with core funding. 
Cooperation must be further extended to the 
other levels of government.” 

René Cormier, 


President, 
Fédération culturelle canadienne-francaise 


“It is fine to publish books, but if people are 
not in the habit of buying them because they 
have not grown up with books in French and 
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publishers do not have access to a pan-Canadian distribution 
network, those books will stay on the shelves. Combining the 
efforts of French-Canadian publishers and numerous community 
and governmental partners has made it possible to create Livres, 
Disques, Etc., for example: a print and on-line catalogue that 
allows the Francophone communities to buy books, albums, 
videos and games created in the Canadian Francophonie or 
elsewhere. We have also been able to organize two book fairs in 
Ontario. Federal involvement should now be able to cover both 
economic development and cultural or community development.” 


denise truax, 
Editions Prise de parole, Sudbury 


“Interdepartmental coordination has certainly had some positive 
benefits. It is no doubt thanks to the fact that Canadian Heritage 
makes other departments aware of their obligations under the 
Official Languages Act that more organizations can apply to 
more federal departments to get their projects carried out. 
However, we are also seeing one perverse effect: the organizations 
have to allocate major resources, large sums of money, to 
reporting and accountability. ” 


Francis Potié, 
Association de la presse francophone 


“The English-language community newspapers, whether weekly, 
bimonthly or monthly, are essential for preserving the Anglophone 
culture in Quebec. That may seem surprising at first, but it is really 
these newspapers that are the voice of the community. It is by 
reading them that Anglo-Quebeckers, especially those living in the 
regions, can be informed in their own language about what is 
going on locally, about public opinion on a given subject, about 
community activities. It is a fundamental identity link that must be 
supported and must be given resources.“ 


Greg Duncan, 
Quebec Community Newspapers Association 


An entertaining dramatic experience! 


Francophone television producers wanted access to the 
production of drama shows for Société Radio-Canada (SRQ). 
As this is a genre that calls for very specific methods of 
writing and direction, Daniel Gourd, then program director 
at the Crown corporation, suggested collaboration between the 
SRC, Francophone minority artisans and the Institut national 
de Iimage et du son (INIS). Thanks to the Interdepartmental 
Partnership with the Official-Language Communities (IPOLO, 
a leverage fund administered by Canadian Heritage, it was 
possible to offer these craftspersons training specifically 
tailored for them at the INIS. A second phase had been 
launched: a competition to produce a short drama to be 
broadcast on the SRC. Here is the telling testimonial of one 
participant in the first phase: 


February 2003. It is freezing cold. Yet | have a spring in my 
step, even under ten layers of winter clothing. | am coming 
back to the INIS to complete the training in drama direction 
offered under an IPOLC project that began last November. 
Training also being taken by four other of my director 
colleagues from Ontario, while five continuity writers from 

as far afield as Manitoba are taking advantage of the same 
chance | have to refine their art with Jeannette Bertrand. This 
stay in Montreal, at this sort of school, makes me very happy. 


Very happy? Yes. Because this is the realization of a dream. 

| am a documentary maker, and I've been looking for some 
time to jump the fence to explore the world of fiction, make 
invented stories come to life, work with actors. A difficult step 
for those who live in the big city... imagine what it’s like for 
Francophone directors from other parts of Canada! 


Training at the INIS, is a precious gift. | have wings and 
I'm 20 years old again... 


Paule LaRoche 
A grateful trainee 


Participants at the INIS training session 


Coordination: a culture 


“The Department of Canadian Heritage plays its coordination 
role well. The meetings it organizes annually, in Ottawa and 
the regions, have created a network that allows the section 41 
coordinators to get to know each other better, to consult each 
other, to work as a team and better understand the realities 

- of the communities. 


Mention should also be made of the extraordinary work of the 
Fédération culturelle canadienne-frangaise. Its reports and 
strategic plans are very well presented, and that facilitates the 
task of the federal organizations.” 

Katherine Berg, 


Coordinator of implementation of section 41 of the OLA 
at the Canada Council for the Arts 


Radio: engine of cultural development 


Radio is an important medium for the cultural development 
of the Canadian Francophonie. The Société Radio-Canada (SRC) 
has been a pioneer in this field, and continues to play a role 
in the growth of the Francophone minority communities. 
Acting as a complement to SRC, the community radio 
network is in full expansion mode, and offers local 
programming that reflects the communities it serves. Twenty- 
five stations are on the air in eight provinces and two 
territories, and five are starting up. These stations help to 
publicize the artists who come from the communities. And 
there has in fact been an increase in the sales of these artists’ 
albums, to the point that some of them are now making a 
living from their art. 


CBC English radio 
broadcasts the 
program A propos, 
hosted by Jim 


Francophile author/ 
composer/performer 
presents French-Canadian artists to English Canada for one 
hour every Saturday evening. The program C'est la viel, 
broadcast Friday mornings, has a mandate to inform the 
English Canadian population about what is happening tn 

_ French Canada. There is discussion with personalities, talk 
about news and trends, and airing of documentaries. 


Corcoran. This famous 


Zof Montréal: ambassador for artists 


Zof Montréal is a kind of office representing the performing 
artists and authors of the Canadian Francophone community 
in Montreal. This is an initiative of the Fédération culturelle 
canadienne-frangaise (FCCF), supported by Canadian Heritage 
and MusicAction. The mission of this office is to provide 
Canada’s Francophone artists with access to Quebec's 
recording and book publishing industry. The staff of Zof 
Montréal, located on Rachel Street, serve in particular as 
intermediaries between French Canadian performing artists 
and authors, the industry and the major national media. 


Visual arts: associating to create and 
to break isolation 


L'Echangeur, an artists’ residence activity sponsored by the 
Association des groupes en arts visuels francophones (AGAVF) in 
2000, with further editions in 2001 and 2003, has helped 
break the isolation of French Canadian artists working in the 
visual arts. L’Echangeur has made it possible for 45 of them 
to come together in various parts of the country (Moncton, 
Sudbury, Winnipeg, Rouyn-Noranda and Gatineau) to create 
ephemeral works on a certain theme. At the end of each 
exchange, the Association teams up with a Francophone 
publishing house to produce a critical publication of the 


completed works. 
Parallaxe and the Canada Council for the Arts) 

ns have shown flexibility toward L’Echangeur 
in agreeing to let this sort of project evolve as an artistic 
approach. That is the key to the success of the final phase, 
Parallaxe (www.parallaxe.info), which took place in Manitoba 
upon the official opening of the recently renovated bridge 
linking Saint-Boniface to Winnipeg. Thirteen artists were on 
hand to create a work on this theme, and these works will 
be presented in a forthcoming critical publication. 


The federal partners (Canadian Heritage 
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Song and music: enchanting results 


A few years ago, the French Canadian community was not 
represented on the board of directors of MusicAction. It was 
very difficult for artists to access financial support from this 
independent agency and from the Canada Music Fund, for 
one of the basic prerequisites for financial assistance was 

a distribution contract with a recognized distributor, and 
there were no Francophone minority distributors on the 
list. Performing artists who wanted to get into this industry 
had no choice but to go to Montreal to do canvassing 

and build their relations with the media. 


Today, thanks in part to interdepartmental coordination 

and the openness it has brought about, the Alliance nationale 
de Iindustrie musicale (ANIM) has a seat on the board of 
MusicAction, which has also created an advisory committee 
to discuss the specific concerns of the Francophone minority 
communities. New Brunswick and Ontario distributors are 
officially recognized, and the criteria for certain assistance 
programs have been made more flexible thanks to the 
introduction of equivalences. Better yet, the ANIM now 

has core funding that allows it the standing to actively 
monitor all the issues and projects in this key sector of 

the cultural industries. 


Anglo-Quebec artists: organizing for 
improved development 


The cultural sector of the Anglophone community of Quebec 
has begun to take on some structure. Until just recently, artists 
had little knowledge of each other, and even less knowledge 
of the federal programs and services open to them. Similarly, 
the community organizations were not familiar with the 
cultural sector. 


In 2004, the Quebec Writers’ Federation and the Quebec 
Community Groups Network (QCGN), in collaboration with 
Canadian Heritage and the Canada Council for the Arts, 
organized a three-day cultural forum in Montreal, called 

the Quebec Arts Summit. The member artists and agencies 
of the QCGN were very enthusiastic. This Forum, a product of 
an agreement signed in 2001 under the Interdepartmental 
Partnership with the Official-Language Communities (IPOLQ), 
has resulted in the creation of a new organization that gives 
a voice to the Anglophone artists of Quebec, the English- 
Language Arts Network (ELAN). 


Multipartite Co-operation Agreement: 
partners at work 


On June 6, 1998, in Sudbury, Ontario, the Multipartite 
Co-operation Agreement in support of an action plan 

for the artistic and cultural development of Canadian 
Francophone and Acadian communities was signed. This 
agreement between the Department of Canadian Heritage, 
the National Arts Centre, the Canada Council for the Arts 

and the Fédération culturelle canadienne-francaise (FCCF) is 
designed to enhance the artistic and cultural development 

of the Francophone minority communities of Canada. 

The Société Radio-Canada became a signatory in 2000, and 
the National Film Board in 2002. The agreement falls under 
a series of measures implemented by the Department of 
Canadian Heritage. As we know, that department is mandated 
to facilitate joint action among the various federal stakeholders, 
and to ensure that they act in a coherent manner toward the 
official-language minority communities of Canada. 


In March 2002, at the National Arts Centre in Ottawa, 

this agreement was renewed for a period of five years 
(2002-2007), and its name changed to the Agreement for the 
Development of Francophone Arts and Culture in Canada. 
This agreement shows that coordination between federal 
institutions gives concrete results for official-language 
communities. 
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Pierre Raphaél Pelletier, FCCF, and 
Hubert Lussier, Canadian Heritage 


“With the Canadian government, we have just acquired a 
powerful model of strategic intervention in the arts and 
culture for the third millennium!” added Pierre Raphaél 
Pelletier, then president of the Fédération culturelle 
canadienne-francaise (FCCF). 


————— 
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Coordination must be combined 
with boldness 


"When you combine interdepartmental 
coordination with management of economic 
development by the communities themselves, 
the results are remarkable, no question.” 

That is how Raymond Poirier, a well-known 
businessman from Saint-Boniface, Winnipeg, 
and one of the pioneers of French Canadian 
community economic development, describes 
the government and community efforts of the 
last ten years. 


Prior to 1994, projects were analysed on a 
case-by-case basis, and federal funds went 
mainly to the Francophone rights advocacy, 
educational and cultural organizations. Those 
were the community’s priorities. Economic 
development was not on the agenda. For 
example, even the Manitoba municipalities 
with a high concentration of Francophones 
were not concerned about it. As Mr. Poirier 
says: “Basically, the Government of Canada 
would give us everything we asked for, since 
we were not organized and we asked for 
nothing from the economic development 
programs. We didn't even know about them!” 


An innovative initiative 


Mr. Poirier recounts one of the first attempts 
by the Manitoba Association of Bilingual 
Municipalities to get financial support from 
the federal government. The money 
requested was to implement a project that 
would involve the municipal governments 
in development of their local Francophone 
communities. Its aim was to stock the 
municipal libraries of bilingual towns with 


French books. “This was the first project when 
we were able to use a contribution from the 
Secretary of State (today Canadian Heritage) 
as leverage to convince the municipalities, 
Francofonds (a community foundation) and 
the Government of Manitoba to each invest 
an equal amount so that each library could 
receive $12,000 of material in French. 

It inspired hundreds of small, medium-sized 
and large economic development projects set. 
up by the Economic Development Council for 
Bilingual Manitoba Municipalities.” 


Another recent example is that of the 
organization Développement rural de la vallée 
du bas de I’Outaouais. Inspired by the success 
of the Destination Nord initiative in Northern 
Ontario, the Chambre économique de |’Ontario 
assembled $1 million from the provincial 
government, a number of federal departments 
(Canadian Tourism Commission, Agriculture 
and Agri-Food Canada and Human Resources 
and Skills Development Canada), and the 
private sector to strengthen and promote the 
tourism offerings of Eastern Ontario. 


Self-confidence and visibility 


Human Resources and Skills Development 
Canada has played an important role in 
economic development by leading the 
National Committee for Canadian 
Francophonie Human Resources 
Development, which is now the Comité 
national de développement économique et 
d’employabilité (CNDEE). Michelle Hamelin, 
who for many years served as secretary 
general on this committee for the federal 
side, explains: “This committee was the first 


to bring together around the same table various departments 
working in the same sector, namely economic and human 
development, and the minority communities. It made 
possible a real coming together: it led the federal officials 

to better understand the needs of the communities and the 
minority context, and the communities to understand what 
governments could do.” Albert Bohémier, a businessman 
from Halifax who co-chaired the National Committee, adds: 


EFFORTS REWARDED 


e Forty official-language minority communities have 
developed a rural development plan, called Vision. 
Financial support from Agriculture and Agri-Food 
Canada (through its Community Planning Initiative) 
and Canadian Heritage (through its Interdepartmental 
Partnership with the Official-Language Communities — 
IPOLC) has made it possible to set up unifying, 
job-creating projects in every province and territory. 


e The main objective of the Collectivité ingénieuse de la 
Péninsule acadienne (CIPA) is to incorporate information 
and communication technologies in the various facets 
of community life. This non-profit organization has 
16 community partners. It was created to develop 
and carry through a model of sustainable rural 
development that is in tune with the social and 
economic realities of this rural French-speaking 
region of New Brunswick. It is a broad societal 
project that has the financial support of numerous 
federal institutions: the Atlantic Canada Opportunities 
Agency, Agriculture and Agri-Food Canada, Human 
Resources and Skills Development Canada, Industry 
Canada, and Canadian Heritage. 


"The effect of the Committee was to give confidence to the 
minority communities. | felt this and saw this in the course 
of the regional meetings. The people in the communities 
suddenly realized that they would really be supported by 
persons who were doing a lot in different departments, 
officials who were concerned about helping the Francophonie 
develop its skills and its economy.” 


e High school students from all over the country 
have been able to spend a summer as entrepreneurs. 
In Saskatchewan and Manitoba, for example, funding 
from Human Resources and Skills Development 
Canada, via RDEE Canada (the economic development 
and employability network) has for a few years made 
it possible to cultivate the entrepreneurial spirit of 
young people by coaching them through the 
start-up, promotion, management and closure 
of their summer business. 


e Thanks to an action plan developed jointly by Fisheries 
and Oceans Canada and the Anglophone fishers of 
Quebec's Lower North Shore, numerous fishing fleets 
have stayed viable, and the communities have been 
able to mobilize to ensure their development. This 
project has contributed to improving the socio- 
economic climate of the region. 


Western Economic Diversification (\/D), which had a seat on 
the National Committee, was quick to become involved in the 
economic development of the Francophone communities of 
the West. It initially allocated $250,000 annually for all the 
Western communities, and then $500,000. This assistance 

led to the creation of the Corridor touristique francophone de 
l'Ouest. \/D became interested in the project after coming in 
contact with the community representatives on the National 
Committee. The communities are now publicizing their 
attractions, both domestically and internationally, and offering 
new activities and destinations for French-speaking tourists. 


A change of attitude 


When government departments coordinate to optimize 

their support and when communities develop solid plans 

to strategically profit from that support, there are tangible 
results. Linda Savard, president and CEO of the Chambre 
économique de !’Ontario, describes the ground covered in ten 


_ years and the major projects delivered virtually everywhere. 
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“Ten years ago, the departments approached about our 
Développement rural de la vallée du Bas de I’Outaouais project 
would have replied that there was no existing program that 
could provide specific assistance to Francophones. Today, even 
without the participation of Canadian Heritage, they understand 
that Francophones have special needs and that it is important to 
focus on this facet of Canadian culture.” 


While there have been great successes, there have also been 
mere one-time projects that disappeared along with the 
senior officials that championed them, notes Raymond Poirier. 


“It is still people, and not the system, who carry projects, 
activities, initiatives. \We have to prevent Francophone 
economic development from becoming dependent on 
the persons who promote it.” 


According to Ms. Savard, the Government of Canada’s 
Action Plan for Official Languages is another step in the 
right direction. It is now a matter of ensuring that it 
contributes to the development of automatic reflexes. 

Like Mr. Poirier, she feels that we have to get to the point 
where no federal program or initiative is created without 
the systematic raising of the issue of its impacts in the 
official-language minority communities. Linguistic duality 
is a strength and an asset for our country. The businesses 
in the official-language communities, which are beginning 
to consolidate, contribute to the economic progress of the 
country. This strength must not be subject to the whims 
and fancies of a given day. 
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A booming social sector 


Health 


April 2000 — Health Canada creates the Consultative 
Committee for French-Speaking Minority Communities. 
This marks the beginning, in this department, of a wealth 
of activities to promote the enhancement of the official- 
language minority communities. 


The Committee brings together representatives of the 
Francophone communities and senior officials of Health 
Canada. It is mandated to advise the Minister of Health 
on issues within his or her jurisdiction with the aim of 
supporting the development of the Francophone minority 
communities and enhancing their vitality. 


One of the most telling of the Committee’s innovations is 
without question the establishment of the Société Santé en 
francais (SSF), a kind of operational unit created in 2002 

on the initiative of the community side of the Committee. 


The SSF acts as the hub of activity and funding in the health 


sector for the Francophone minority communities. It is the 


meeting point of 17 regional, provincial and territorial networks 
working to coordinate partners interested in improving access 


to health care services in French in every province and 
territory where French is not the majority language. 


francais 5 


The structure of the Société and its networks is drawn from 


a model considered by the World Health Organization to be 


very effective for cohesive intervention. This model requires 
the active and sustained participation of five partners: the 


AL SECTOR 


governments (federal and provincial/territorial), health 
institutions, health professionals, educational institutions, 

and the community itself. Each network sets its own priorities 
and chooses the issues it will propose for funding. The SSF 
accepts only those projects that have received the approval 
of the provincial or territorial authorities, as the health sector 
lies within their jurisdiction. 


It is essential for the success of this model that the communities 
have real decision-making power and are not consulted just 
to set people’s minds at ease. More details on the Committee 
and the Société at www.forumsante.ca. 


THE CONSULTATIVE COMMITTEE: 
RECIPE FOR SUCCESS 


According to Paul-André Baril, networking assistant at 
the Société Santé en francais, three key factors have been 
behind the success and rapid progress of the 
Consultative Committee: — 


e focussing of the community's efforts on a target 
department, 


e firm and clearly expressed support from the 
minister, and 


e the very high ranking in the hierarchy of the 
federal co-chair. 


Intervening at the source 


The “health of the population” approach aims to act upon the 
determinants of health, that is, the factors that have a strong 
influence on people’s health. The first of these determinants 

is socio-economic status, and the second is access to a social , 
support network. In this regard, the official-language minority | 
communities, Anglophone and Francophone alike, are faced 
with a major problem. In many parts of the country, these | 


communities are isolated and have an unemployment rate 
well above that of the majority population. 


For Elise Arsenault, of the Evangéline community health centre 
in Prince Edward Island, it is essential to ensure that the 
communities have services and the circulation of information. 
The networks of the Société Santé en francais, which bring 
together all the levels of intervention, are a decisive step 
toward that goal. Next, an overall approach must be made to 
the economic, community and cultural facets of a particular 
project or issue. That is where interdepartmental coordination 
can play a leading role. 


In Quebec, the Community Health and Social Services 
Network, created in 2000 at the invitation of the Department 
of Canadian Heritage and Health Canada, includes nearly 

60 community organizations and institutions in the health 
sector. A few member organizations have tried out 
videoconferencing technology for reaching the isolated 
English-speaking populations of Quebec. Thanks to the 
Patient and Community Support Network, some Montreal 
professionals have put young people registered in a substance 
abuse treatment program in Quebec City in contact with 
former program participants who had moved to Montreal and 
stayed sober. The objective was to give the former the chance 
to talk with other youth who were successful graduates, 

and to allow the latter to keep in touch with the program. 
Similarly, Anglophones from the Magdalen Islands, Quebec 
City and Gaspé have been able to receive information sessions 
in English on adolescent suicide, diabetes and breast cancer. 


_ Literacy training and learning difficulties: 
_ making way for innovation 


The Fédération canadienne pour |’alphabétisation en francais (FCAF) 
has been working for many years with the National Literacy 
Secretariat (NLS), Canadian Heritage and Canada Post. 


The latter partner has 


alire 
to engage In various e Quand alphabétisation, 
promotional activities, fee SOHNSNS Bee Salen 


permitted it in particular 


including production of L 
the magazine A lire and 
distribution of a bookmark 


in all Francophone schools, 


| — Papprentissage et 
 Jasante 


on which Daniel Lavoie and 


— devant un patient 
oP Simplicité et respect 
Canada Post urge families to ee 


read every day. a 
The FCAF advocates family 
literacy training as a means of supporting parents in their role 
of primary educator of their children. According to Luce 
Lapierre, director general of the FCAF, “it is important to make 
the French language a daily tool of expression and recreation 
in the home. In the long term, this will support the continuity 
of our communities by increasing the population base that will 
use products and services offered in French.” A variety of 
models have been adopted in the provinces and territories. In 
Saskatchewan, for example, a weekend family francization 
camp has been established. In Ontario, the program Des livres 
dans mon baluchon welcomes parents and children for a few 
hours a week over a number of weeks for family reading, 
writing and language development activities. In British 
Columbia, families gather for Chansons, comptez, comptines, an 
activity that has created a new bond among the participating 
Francophone families. 


The National Literacy Secretariat received resources for 
supporting family literacy training activities extending over 
four consecutive years. “This is very important,” notes Yvon 
Laberge, a literacy consultant in Alberta, “because there Is very 
little funding available provincially for Francophone literacy 
training. We are very grateful to proactive officials such as Yvette 
Souque and her colleagues at the NLS for their remarkable 
efforts. Ideally, to tackle the root of the problem and act from a 
long-term perspective, literacy training should be included in 
the federal-provincial agreements on education.” 


In Quebec, the Anglophone community has created the 
Quebec Learner’s Network so that remote populations can 
access various distance-training programs and services. 
Thanks to the contribution from Canadian Heritage and the 
Office of Learning Technologies (Human Resources and Skills 
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Development Canada), this organization has offered teachers, 
parents of children with learning difficulties and community 
resource persons four on-line workshops on learning problems. 
Use of a videoconferencing system has rade it possible to 
offer the workshop in various locations and thus inform 
participants about the causes of learning disorders that are 
rarely diagnosed in small rural communities. Next, three on- 
line training modules were prepared, accessible any time from 
anywhere, even with a dial-up connection and a slow modem. 
The first module was designed as a general introduction to 
learning disorders and attention deficit; the second addressed 
the needs of children with difficulties; and the third proposed 
strategies whereby parents and teachers can respond to the 
needs of these children. 


Immigration: a new development focus 


The Citizenship and Immigration Canada — Francophone 
Minority Communities Steering Committee was created in 
March 2002. This committee was established in response 
to the recommendations of the Dialogue initiative of the 
Fédération des communautés francophones et acadienne 

du Canada (FCFA). The Committee has the distinction of 
assembling, not only various federal departments and 
the communities, but also provincial and territorial 
government representatives for the Francophone affairs 
sector. Coordination is provided by the FCFA and 
Citizenship and Immigration Canada. 


Parlons-nous ! 


d iafog ue 


The Committee first of all developed a strategic framework for 
increasing the number of French-speaking immigrants to the 
communities, so as to maintain their demographic weight, 
improve their reception capacity, and strengthen their hosting 
and settlement infrastructures; ensure the economic, social and 
cultural integration of immigrants; and foster regionalization of 
Francophone immigration outside Toronto and Vancouver. 


In March 2005, it published a summary of 2002-2006 
initiatives to promote immigration to the Francophone 
minority communities, called Towards Building a Canadian 
Francophonie of Tomorrow. 
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| Summary of Initiatives 2002-2006 to 
| Foster Immigration to Francophone 
| Minority Communitie 


March 2005 Ae OMI NICCD 
Canada 


"This committee has not been around long, and already it 
is working on a national action plan to support our policy 
framework, and the communities are working on their 
provincial action plan,” notes Luketa M’Pindou, a former - 
community representative from Alberta on the Steering 
Committee. “There are also concrete achievements in the 
communities, such as services set up in Edmonton and 
Calgary for the reception, settlement and adjustment of 
Francophone immigrants. These offer newcomers orientation 
and assistance in finding housing, a school, a job.” 


Another benefit of the Steering Committee’s work was a tour 
of Eastern European and South American countries conducted 
in March 2004 to promote the Francophone communities of 
Canada. These visits have been productive, for every day 

Mr. M'Pindou responds to e-mails from Romanians looking 
for information about the Franco-Albertan community. 

"The Canadian government should truly be congratulated for 
creating the Steering Committee,” concludes Mr. M’Pindou. 
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The outcome of interdepartmental coordination 
is based in large part on the teamwork that 
exists between the national headquarters of 


the federal departments and agencies and 
their regional offices. The vitality shown by 
the regions in this regard deserves to be 
underscored. Numerous initiatives are being 
created all over Canada, in addition to those 
planned at national headquarters and find 
their culmination in the regions. 


The Federal Councils and official 
languages: coordination at work 


The Councils of Senior Federal Officials, 
present in the provinces and territories, have 
over the years become major partners in the 
implementation of Part VII of the Official 
Languages Act (OLA). This has been achieved 
through the creation within these councils of 
committees or subcommittees whose action 
is concerned with the official languages. The 
establishment of these committees has made 
it possible to better coordinate the federal 
departments and agencies present in the 
regions in the area of official languages. Federal 
officials’ awareness of this issue has increased, 
and closer relations have been created with 
the official-language minority communities. 
We now have productive cooperation. 


Crucial issues in Newfoundland 
and Labrador 


In Newfoundland and Labrador, for example, 
the federal government, through the Council 


of Senior Federal Officials’ Sub-Committee on 
Official Languages, has partnered with the 
Francophone community of that province on 
three policy areas: 


e improving services to the public in French, 


e increasing bilingualism in the federal 
administration, and 


e involvement in community development. 


The federal partners and the community are 
cooperating on establishing a single window 
for services to the regions of St. John’s, 
Labrador City and the Port-au-Port peninsula. 
These communities, often small and isolated, 
are home to between 500 and 1,000 Franco- 
phones, or 0.4 per cent of Francophones 
nationally. It is a daily challenge for these 
communities to be and to stay French- 
speaking. Other projects have been 
implemented, and others are underway. 

A positive change in attitude is to be noted 
among federal officials in their support for 
the survival of the Francophone community 
of Newfoundland and Labrador. 


The Western provinces unite 


Inspired by the Symposium on Official 
Languages held in Prince Edward Island in 
October 2001, in November 2003 in Regina, 
the Official Languages Committee of the 
Saskatchewan Federal Council of Senior 
Managers organized Forum 4-2-1: 4 provinces, 
2 official languages, 1 plan. 


17 


FORUM 4-2-1 


The idea was born during the consultations concerning the 
Government of Canada’s Action Plan for Official Languages. 
The Committee had just developed its first action plan for 
broadening the scope of its activities and raising its visibility with 
other committees of the Federal Council. The consultations on 
the federal Action Plan suddenly illuminated the importance of 
government activities in the field of official languages. That is 
when the Committee felt it was time to act. It decided to 
assemble the federal councils of the four Western provinces, 
provincial officials and representatives of the Francophone 
communities with a view to taking joint, strategic action. 


Forum 4-2-1 proved conclusive. It had four major themes: 
e service delivery (Part IV of the OLA), 


e support for the development of the official-language 
communities (Part VII), 


e language training and retention (Part V), and 


e leadership. 


At the conclusion of the Forum, the federal councils committed 
themselves to developing a multi-year action plan with the aim 
of effecting a change of culture in the federal departments 
and agencies of the four Western provinces. The objectives 
included: 


e orienting the official languages action of federal officials 
in the West for a number of years; 


e exploring the possibility of developing horizontal policies 
so as to harmonize federal, provincial and community 
actions and ensure their consistency; 


e exploring possible partnerships in the context of Parts IV 
and V of the OLA and in the area of language training; 
and 


e encouraging cooperation among the four official 
languages committees by creating a forum to facilitate 
discussion on models to be followed, best practices and 
initiatives arising from various departments and agencies. 


The Western strategic plan on official languages was recently 
adopted by the four federal councils. 


WORTHY OF MENTION: THE ATLANTIC SYMPOSIUM ON OFFICIAL LANGUAGES 


Held in the fall of 2001, this 
Symposium lent new momentum to 
promotion of the official languages 
within the federal government in 
Atlantic Canada. It inspired other 
initiatives of the same kind 
(including Forum 4-2-1). 


It was held in Charlottetown, PEI, 
the cradle of Canadian Confederation. This return to the 
historic roots of our country was an opportunity for the 
Atlantic federal councils to reaffirm their commitment to the 
official languages. They took a new look at their collective 
commitment to the development and enhancement of the 
Acadian and Francophone communities. 


Three years later, Donald Arsenault, a Canadian Heritage 
director in Prince Edward Island and chair of the Symposium 
organizing committee, feels that the benefits of the activity 
have been lasting. The commitments made by the senior 
officials have been respected, a dynamic network is showing 
leadership in promoting linguistic duality in the Atlantic 
region, and the discussions have sown ideas that have now 
sprouted and come to fruition. 


In short, the Symposium was a catalyst for change. It 
mobilized key players in the federal government. It made 
possible sustainable results on service delivery in both 
official languages, and on development of the 
Francophone and Acadian communities. 


ONTARIO: A SYMPOSIUM AT THE SERVICE OF PARTNER COORDINATION 


Ontario has been regularly organizing symposiums 

on the official languages since 2000. These meetings 
bring together leaders from the various sectors of the 
Francophone community, provincial coordinators of 
French services, and federal coordinators responsible for 
the implementation of section 41 of the Official Languages 
Act in Ontario. You will recall that, under this section, the 
federal government commits to enhancing the vitality of 
the English and French linguistic minority communities of 
Canada, supporting their development and promoting 
linguistic duality. 


The organizers of this symposium make every effort to 
meet the participants’ expectations. They also take account 
of the comments expressed at the previous symposium, 
and make sure that the main topics of the day are on the 


SAANB PROJECT: A PROJECT WITH A FUTURE 


In 2003-2004, the Department of Canadian Heritage, 
through its multiculturalism program, supported the 
establishment by the Société des Acadiens et Acadiennes du 
Nouveau-Brunswick (SAANB) of a provincial immigration 
coordination group, the Table de concertation provinciale sur 
l‘immigration. The project was created in partnership with 
the provincial government and a number of federal 
departments, including Citizenship and Immigration 
Canada, Status of Women Canada, and the Rural 
Secretariat through Rural Team New Brunswick, as well as 
non-governmental organizations such as the Multicultural 
Association of the Greater Moncton Area, the New 
Brunswick Multicultural Council, Atlantic-Metropolis, 

the Conseil des minorités multiculturelles francophones du 
Nouveau-Brunswick, and various socio-economic players. 


The repercussions of the activities of this coordination 
group will be important for the entire population of 
New Brunswick. That province, and in particular its 
Francophone community, is currently facing three 
significant challenges: a demographic deficit, a high 

rate of Francophone assimilation and a poor ability to 
retain its population. The work of this group should 
enable government and Francophone institutions to 
better adapt to the ethnic, religious and cultural diversity 
of modern societies. Acadian society will be better 


agenda, says Rachel Gauvin, chair of the Official 
Languages Committee of the Ontario Federal Council. 


The symposium is an opportunity for the Francophone 
community of Ontario and federal and provincial officials 
to meet, to discuss the major issues and priorities of both 
the community and the governments. The first contacts 
are made, ideas are born and relationships are built. The 
benefits are sometimes direct, as with the establishment of 
the Official Languages Committee of the Ontario Federal 
Council, and sometimes indirect, through the contacts 
established and the subsequent ease of communication. 
We note as well an increase in the number of projects 
approved under the Interdepartmental Partnership with 
the Official-Language Communities (IPOLQ in different 
sectors of activity. ; 


equipped to live and work in a multicultural environment, 
and to receive newcomers with understanding. It will be 
able to build bridges with the entire community and thus 
contribute to the strengthening of social cohesion. This 
initiative is also part of the development of a strategic 
framework to promote immigration to the Francophone 
minority communities of Canada. 


Questions relating to the reception and integration 

of immigrants and newcomers are examined by the 
members of the coordination group. Actions are taken to 
achieve some of the objectives of Canadian Heritage’s 
multiculturalism program and official languages program. 
Those objectives include: enabling Canadians to relate to 
each other and establish a broader consensus between 
the communities and the public; initiating an informed 
dialogue on sustained actions to combat racism; and 
finally, enhancing the long-term development of the 
official-language minority communities. The SAANB 

has facilitated greater participation by newcomers in the 
major gathering to mark the 400t anniversary of the 
founding of Acadia. The group’s members also took 

part in Rendez-vous Immigration 2004, a conference on 
immigration organized by the Province of New Brunswick 
in collaboration with Canadian Heritage and Citizenship 
and Immigration Canada. 
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A new decade of coordination marked by 
maturity and autonomy 


Over the last ten years, much ground has been covered. 
Despite its limitations, the accountability framework 
introduced by the government in 1994 has produced results. 
And the Government of Canada’s Action Plan for Official 
Languages, released in March 2003, has provided new 
dynamism for Canada’s linguistic duality. As we have seen 

in the preceding pages, the official-language minority 
communities have made important gains in every major 
sector of activity. This is particularly true in the cultural field, 
which has seen a true blossoming in a whole range of 
disciplines: theatre, music, song, visual arts, radio, television, 
films and print media, plus the creation of numerous tools 
for promoting the cultural industry. Other fields such as 
economy, health, literacy, training and immigration, to name 
just a few, have not been left behind. This accelerated 
development has yielded benefits both nationally and 
regionally. 


Of course, not everything is perfect. Time has been needed, 
more or less depending on the different players, for the 

federal departments and agencies to be true participants in 
8 t and enhancement of the official-language 


ities. But the class is boasting more and 

pils. Many departments and agencies are 

ad in offering community partners solutions 
ges they face. Committees have been set up, 
agreements signed, and partnerships concluded. We cannot 
fail to mention here the leverage afforded by the IPOLC 
(Interdepartmental Partnership with the Official-Language 
Communities). This Canadian Heritage initiative, launched 
in June 2000, has served to strengthen and increase the ties 


of cooperation between the communities and the federal 
government. Numerous projects have been delivered thanks 
to the helping hand of IPOLC funding. And the share of 
funding on offer from the federal partners is constantly 
increasing, allowing the IPOLC to welcome new players. 


IP@e2LC 


Thanks to their determination, the official-language minority 
communities have gained in confidence over the last ten years. 
They now want to steer and control their own development. 
They are giving themselves the tools to do so. The quest for 
greater autonomy is another sign of maturity. For the 
communities, full participation in the vitality of Canadian 
society is to be achieved by taking control of the main levers 
that affect their growth. Canadian society, which considers 
itself inclusive and is seeking greater cohesion, can only benefit 
from the progress made by the French-speaking and English- 
speaking minority communities of Canada. In the years ahead, 
interdepartmental coordination must thoroughly play its role 
of promoter of the development and enhancement of these 
communities, and coordinator of the federal commitment 
under section 41 of the OLA. 
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CULTURAL SECTOR 


~ PART II| RESULTS OF THE IMPLEMENTATION OF SECTION 41 
~~ | OF THE OFFICIAL LANGUAGES ACT IN THE DESIGNATED 
FEDERAL DEPARTMENTS AND AGENCIES 


Canada Council 
for the Arts 


Main results achieved 
by activity category 


Consultation 

The Council regularly attended consultation meetings with 
representatives of minority Anglophone and Francophone 
communities. There were Interdepartmental Partnership 
with the Official-Language Communities (IPOLC) meet- 
ings and this initiative was evaluated in cooperation with 
the communities and Canadian Heritage. The Council was 
thus able to propose the renewal of the IPOLC agreement 
for the years 2005-2008 to the Department. The Council 
also was involved with working groups in Francophone 
visual arts, publishing, song-music and theatre, and also 
attended the Canada Council for the Arts/Fédération cul- 
turelle canadienne-francaise (FCCF) meeting and the 
Quebec Arts Summit, an event that led to the creation of 
the English-Language Arts Network (ELAN). 


Communications 

The Council met many Anglophone and Francophone 
artists and arts organizations by holding eight informa- 
tion sessions in five provinces and 10 targeted training 
workshops. The program officers gave interviews to the 
community media (newspapers, community radio, the 
CBC) to inform them about Council programs, which 
increased the Council’s visibility as well as the visibility 
of regional artists. Artists can also contact the designat- 
ed officers at each of the Council’s offices, which makes 
the Council programs more accessible. 


Coordination and liaison 

The Council was involved in committee meetings of the 
signatories to the Agreement for the Development of 
Francophone Arts and Culture in Canada, and the imple- 
mentation of other cooperative tools, such as working 
groups in the Francophone arts sectors coordinated by 
Canadian Heritage. These activities led to enhanced 
cooperation among the co-signers, and provided better 
structures for their actions. 


The Canada Council for the Arts is a 
national arms length agency which 
fosters the development of the arts in 
Canada through grants and services 
to professional Canadian artists and 


arts organizations, and administers 
scholarly awards. 
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Funding and program delivery 

The Council granted more than $2 million in individual 
grants to minority Anglophone and Francophone artists. 
The IPOLC increased the number of projects from these 
artists that received funding. The funds made it possible 
to start projects, whether they involved research, explo- 
ration, creation or experimentation. They also allowed 
artists and artistic directors at theatre companies and 
artists’ centres to travel for professional development. 
The Council grants include assistance for operations and 
projects submitted by arts organizations. The Council 
supported festivals, exchange and presentation projects, 
multidisciplinary events, collective projects, readings 
and promotional tours, tours by classical and other 
musicians, tours by theatre and dance companies in 
Canada, and co-productions. The Council also adminis- 
tered awards and research grants to Canadian artists and 
researchers. It is worth noting that official-language 
minority community artists were awarded the Governor 
General’s Literary Awards in 2004, not to mention the 
Governor General’s Award in Visual and Media Arts, as 
well as the Prix de Rome in Architecture. 
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CULTURAL SECTOR 


Canadian 
Broadcasting 
Corporation 


Ce OFFICIAL LANGUAGES ANNUAL REPORT 2004-2005: VOLUME 2 


Main results achieved 
by activity category 


Consultation 

As soon as he took up his duties in the spring of 2004, the 
French Television Director General for the regions toured 
the various regions of Canada. Discussions were held with 
representatives of Francophone minorities. In February 
2005, CBC/Radio-Canada announced its local and region- 
al programming strategy. If it receives appropriate levels of 
financial support, the strategy should provide Canadians 
with better access to public broadcasting services at the 
local and regional levels. The Regions’ Panel activities sup- 
port this approach. 


Coordination and liaison 

The Corporation has upheld its commitment and its 
actions under the Agreement for the Development of 
Francophone Arts and Culture in Canada with the 
Fédération culturelle canadienne-frangaise (FCCF), which 
is designed to enhance the promotion and visibility of 
Francophone and Acadian artists in all disciplines. The 
CBC has also worked with various interdepartmental 
working groups coordinated by Canadian Heritage. It 
also sometimes works in partnership with the National 
Film Board and Telefilm Canada on a variety of projects. 


Funding and program delivery 

To underscore the 20 anniversary of the Association des 
thédtres francophones du Canada (ATFC), French 
Television, over a seven-month period, produced and 
broadcast vignettes about each of the professional 
Francophone theatre companies working outside 
Quebec on regional stations and on RDI, the French- 
language news station. For the second year in a row, the 
CBC supported Coup de cceur francophone. French 
Television also committed to a second three-year period 
(2004-2007) of the Interdepartmental Partnership with 
the Official-Language Communities (IPOLC) with 
Canadian Heritage. Five projects received development 
assistance, and two others led to production contracts 
for drama programs that will be broadcast on the 
national CBC network. Several special broadcasts were 
aired on the network and on RDI to mark the 400th 
anniversary of Acadia and the World Acadian Congress 


As Canada’s public broadcaster, the 
Canadian Broadcasting Corporation 
(CBC) provides services in English and 
in French; its mandate is set out in the 


Broadcasting Act, which stipulates 
that the CBC must offer radio and tel- 
evision programming that provides a 
wide range of information, enlighten- 
ment and entertainment. 


held in Nova Scotia in the summer of 2004. L’Accent, the 
news magazine about Francophone life, also returned, 
along with Ca vaut le détour! which shows some of the 
best CBC regional programming on the network. French 
Television also started broadcasting on four new trans- 
mitters in the Espace musique network, two of which are 
outside Quebec. It launched a new talent program, 
Sacré talent!, which promotes 12 rising Francophone 
singers. The Quebec English-language radio station 
broadcast a series of six special programs called Routes 
Montreal, to promote talent and reflect cultural richness 
and diversity not only in the regions but nationally as 
well. English Television maintained and enhanced its 
close links with the Anglophone community in Quebec 
by including it in programming for the show Canada 
Now. It also continued to work with English radio to 
sponsor many cultural agencies and festivals, and 
worked closely with charitable organizations. 


Canadian 


Heritage 


Main results achieved 
by activity category 


Awareness 

The Department conducted information sessions for 
senior management and for other departmental staff in 
order to raise their awareness about their responsibilities 
relating to the development of the official-language 
minority communities and the promotion of linguistic 
duality in Canada. It also organized telephone confer- 
ences and meetings with employees in regional offices 
to ensure that they were aware of these responsibilities. 
Orientation sessions for new employees as well as the 
Orientation Guide for Communications Branch employ- 
ees includes a component relating to responsibilities 
concerning section 41 of the Official Languages Act (OLA). 
Employees from head office as well as regional offices 
held meetings with local networks where official lan- 
guages and community participation were discussed. 


Information tools, such as the Bulletin 41-42, were also 
produced and distributed within the Department to 
increase awareness about the implementation of sec- 
tion 41 of the OLA. Information sessions were given to 
representatives of each sector and region on the 
Performance Measurement Tool, developed to facilitate 
the implementation of section 41 of the OLA and the 
preparation of results-based action plans and status 
reports by designated federal institutions, including 
Canadian Heritage. 


Consultation 

Consultations took place with official-language minority 
communities within the context of the renewal of the 
Canada-community agreements in each of the 
provinces and territories in order to determine commu- 
nity needs and priorities, resulting in the development 
of a new cooperation agreement model. The Depart- 
ment’s cultural programs officials met with community 
representatives (e.g. with the Fédération culturelle 
canadienne-frangaise, Francophone producers, media 
arts representatives, etc.) to learn about community pri- 
orities in this area. In sports, consultations took place 
with athletes to determine the levels of service that 
would be necessary in both official languages to meet 
their requirements. The groundwork was also laid for 
ongoing participation in the Government of Canada’s 


CULTURAL SECTOR 


Canadian Heritage is responsible for 
national policies and programs that 
promote Canadian content, foster cul- 


tural participation, active citizenship 
and participation in Canada’s civic life, 
and strengthen connections among 
Canadians. 


consultations through the GoC Consultation Portal, 
thereby allowing official-language communities to 
exchange information in a virtual environment. 


For the 2010 Winter Olympic and Paralympic Games, to 
be held in Vancouver-Whistler, regular consultations 
began with official-language communities to develop an 
action plan involving these communities in the organiza- 
tion of this major international event, as well as to take 
advantage of the opportunities and spinoffs that it will 
provide. Through these exchanges, the communities also 
gained a better understanding of the federal government's 
objectives in the organization of this event. 


The Department also organized meetings with certain 
communities to introduce to them the Canada 
Volunteerism Initiative and explain how it could respond 
to their needs. An official languages strategy was devel- 
oped, including a questionnaire evaluating the level of 
bilingualism and an action plan model, to encourage host 
organizations and local networks responsible for the 
Initiative to collaborate more closely with the official- 
language communities. 


In the Western Region, discussions took place with 
Francophone associations to create a coordination 
mechanism dealing with the promotion of immigration 
to Francophone minority communities. 
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~ Communications 


The Official Languages Support Programs produced and 
distributed a number of publications and other docu- 
ments to Francophone and Anglophone communities, 
providing a range of information that would be helpful to 
them: Bulletin 41-42, a guide on best practices in inter- 
departmental coordination, an inventory of programs 
and other initiatives of interest, etc. In addition, the 
Performance Measurement Tool was developed and 
presented to national coordinators to assist their insti- 
tutions with the implementation of section 41 of the OLA 
and the preparation of their action plans and status 
reports, as well as to better follow their own progress by 
identifying their strengths and weaknesses. A CD-ROM 
was produced and distributed containing regional pro- 
files of official-language communities compiled from a 
large demographic and demolinguistic database. 


In the sports area, the Department added a heading for the 
Games of La Francophonie to its Web site. It also distrib- 
uted a bilingual lexicon of sports terminology to partners of 
Sport Canada, sent letters to all associations participating 
in the Athens Olympic and Paralympic Games encouraging 
them to provide services in both official languages, and 
forwarded to official-language communities all external 
communications relating to the 2010 Olympic and 
Paralympic Winter Games Federal Secretariat. As well, 
bilingual Contracts Canada information kits on how to do 
business with the federal government were distributed to 
minority-community organizations. 


The Canadian Conservation Institute Web site was 
redesigned to include a wider range of information in 
both official languages; more conservation training 
seminars were offered in the French language. Efforts 
were made to promote the Canada Volunteerism 
Initiative on Web sites of national centres and local net- 
works in both official languages. 


Promotion campaigns for youth programs, such as 
Young Canada Works and Exchanges Canada, sought to 
reach Francophone youth. 


Coordination and liaison 

The Department coordinated several meetings with 
community representatives. The Canadian Heritage- 
Francophone and Acadian communities coordination 
committee dealt with issues relating to culture, educa- 
tion, community resources and leadership. A similar 
committee involving the Anglophone community of 
Quebec focussed on youth, culture, poverty and the 
rural regions of the province. 


CULTURAL SECTOR 


In the cultural area, the Department coordinated inter- 
departmental work related to the Agreement for the 
Development of Francophone Arts and Culture in 
Canada, and led working groups in areas such a theatre, 
media arts, publishing, visual arts and song-music. In 
addition, the network of national coordinators respon- 
sible for the implementation of section 41 of the OLA, 
coordinated by the Department, met four times during 
the year; one of the meetings was focussed on official 
languages research. The Department also brought 
together for the first time representatives from several 
federal institutions to discuss what federal resources 
might be available to support early childhood develop- 
ment within the communities. 


The Department was also involved in meetings of the 
Ministerial Conference on Francophone Affairs as well 
as committees coordinated by Human Resources and 
Skills Development Canada, Health Canada, Citizenship 
and Immigration Canada, and Justice Canada which 
deal with minority community development. It also 
facilitated work towards obtaining bilingual services for 
the City of Ottawa, and provided centralized access to 
government culture, heritage and recreation programs 
and services through one-stop Web access. It took steps 
to ensure that the CRTC require that the CPAC public 
affairs channel be broadcast on two distinct channels 
(one for each official language), and that the two Canadian 
satellite broadcasting systems distribute their signal 
equally among English- and French-language stations 
which are part of the public broadcaster’s network. 


Regional offices supported a number of initiatives, such as 
the French Language Services Act adopted by the Nova 
Scotia government, the work of Forum 4-2-1 held to estab- 
lish coordination structures in the Western provinces, and 
a major linguistic duality forum organized in Montreal. The 
Atlantic Provinces, working with the Atlantic Canada 
Opportunities Agency, organized numerous events to cele- 
brate the 400th anniversary of the arrival of the first French 
settlers in Acadia. At the national level, the Department 
spearheaded the organization of a film festival on the inter- 
national Francophonie, developed an action plan with 
partners for the implementation of recommendations by 
the Commissioner of Official Languages concerning 
access to French-language services by athletes, and imple- 
mented a framework for federal coordination in order to 
meet official languages obligations at the 2010 Winter 
Olympic and Paralympic Games. From a research perspec- 
tive, the Department played a major role in the publication 
of Languages in Canada: 2001 Census with Statistics 
Canada, and launched a joint initiative - the Official 


* Languages Research and Dissemination Program — with 
_ the Social Sciences and Humanities Research Council 
of Canada. 


Funding and program delivery 

The Department of Canadian Heritage continued to 
provide support for the development of official- 
language minority communities, for minority-language 
education as well as for second-language learning, the 
latter involving associations such as Canadian Parents 
for French. Financial leverage continued to be provided 
through the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC), where eight- 
een memoranda of understanding were signed, 
including three new ones (these programs are dis- 
cussed in more detail in Volume 1 of this report). 


Minority communities received support for the develop- 
ment and distribution of their cultural products through 
such programs as the Canada Magazine Fund, Arts 
Presentation Canada, the Publications Assistance and 
Book Publishing Industry Development programs, etc. 
The Quebec Arts Summit was the first major gathering 
of Anglophone artists in Quebec. Artistic creativity and 
innovation were supported through programs such as 
Cultural Spaces Canada, and the Canadian Culture 
Online Program provided visibility for French-language 
digital content. 


The Department, in cooperation with the Council for 
Canadian Unity, offered leadership camps on linguistic 
duality for youth, and assistance and expertise were pro- 
vided to support local networks of the Canada 
Volunteerism Initiative in order to improve services in 
both official languages. Thousands of young people 
took part in two-way exchanges focussing on official lan- 
guages. The Museums Assistance Program as well as 
Young Canada Works (Heritage component) also 
received funding with special attention paid to projects 
benefiting official-language communities. 


Support was also provided for initiatives that increase 
participation and strengthen interconnections with official- 
language communities belonging to ethnocultural and 
racial communities. There was more visibility for French 
and Aboriginal languages in the three territories. 
Funding was made available for TV5 Québec-Canada 
projects for Canadian programs coming from outside 
Quebec, for example, supporting a strategy for the inter- 
national promotion of Acadian artists. In the area of 
sport, the Department funded federal/provincial/terri- 
torial agreements to enable the addition of language 
clauses to sport promotion activities, and earmarked 


CULTURAL SECTOR 


significant funding to assist partners in applying national 
standards and developing tools as a response to 
the recommendations of the Commissioner of Official 
Languages. 


At the regional level, the Department partnered with the 
Atlantic Canada Opportunities Agency to support activ- 
ities relating to the 400" anniversary of the arrival of the 
first French settlers in Acadia. Funding was also provided 
for preparations for centennial celebrations in Alberta 
and Saskatchewan. Manitoba launched a pilot project 
on early childhood development and also hosted the 
Jeux de la francophonie canadienne. The Department pro- 
vided support for a global development plan presented 
by Newfoundland and Labrador’s Francophone com- 
munity to stimulate partnerships as well as for that of 
the Quebec Community Groups Network to define its 
orientation (other projects funded in the regions are 
described in Volume 1 of this report). 


Accountability 

An evaluation was conducted of the Department’s 
responsibilities in relation to section 42 of the Official 
Languages Act — its pertinence, its successes, its accom- 
plishments. An organizational action plan on official 
languages was developed to implement Sport Canada’s 
strategic plan involving the promotion of linguistic dual- 
ity within the sports community. The 2010 Olympic and 
Paralympic Winter Games Federal Secretariat integrated 
section 41 of the OLA into the development of various 
strategic documents. 
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CULTURAL SECTOR 


Canadian Radio-television and 


Telecommunications 


(Jeonrarntssion 


Main results achieved 
by activity category 


Awareness 

The CRTC has circulated its 2004-2005 Action Plan — 
Implementation of section 41 of the Official Languages 
Act (OLA) to all Commission members and within all 
the branches affected. The record of achievements was 
approved by Commission members. 


Consultation 

In March 2005, the Commission met with the executive 
of the Fédération des communautés francophones et aca- 
dienne du Canada (FCFA), which represents Canada’s 
Francophone and Acadian communities. At the meet- 
ing, the FCFA expressed its concerns about national 
French-language television services and access to them 
for minority Francophone communities, and about the 
development of community radio stations. These con- 
cerns are consistent with the goals set in the CRTC’s 


2004-2005 action plan for the implementation of sec- 


tion 41 of the OLA. 


Communications 

The CRTC distributed its 2004-2005 Action Plan — 
Implementation of section 41 of the Official Languages 
Act to the agencies consulted during the drafting of the 
plan. The plan can be consulted on the CRTC Web site. 


Coordination and liaison 

In February 2005, the CRTC took part in the annual 
meeting of the Joint Working Group on Media Arts 
sponsored by Canadian Heritage, at which Francophone 
producers outside Quebec were represented by the 
Alliance des producteurs francophones du Canada (APFC). 
Commission representatives also attended meetings of 
national coordinators responsible for implementation 
of section 41 of the OLA. 


Funding and program delivery 

The CRTC is an administrative tribunal, and as such it 
does not manage programs or services, or fund activi- 
ties. In discharging its mandate, however, it does 
promote access to television services in English and 
French in official-language minority communities. 
Accordingly, since September 1, 2004, SRD, ExpressVu 
and Star Choice have been required under the terms of 
their licences to broadcast signals from traditional tele- 
vision stations operated by CBC/SRC that at least match 
in volume the signals from French-language traditional 
television stations carried by another broadcast group. 


The “Canadian Radio-television and 
Telecommunications Commission (CRTC) 
is charged with regulating and supervising 
all aspects of the Canadian broadcasting 
and telecommunications system, in accor- 
dance with the goals stated in sections 3 


and 5 of the Broadcasting Act, under the 
Telecommunications Act and the Bell 
Canada Act. 


The CRTC also encourages licence holders to continue 
their efforts to increase production and broadcast of 
regionally produced programs. As a result, the CRTC 
has authorized TV5 Canada-Québec to carry advertising, 
subject to conditions respecting spending on program- 
ming outside Quebec. It has also reminded TVA of its 
commitments to reflect official-language minority com- 
munities, a condition of its national network licence. 
Moreover, in renewing the licences of 22 specialized 
services, the CRTC indicated that it expected the 
licensees to ensure that programming in general reflect- 
ed every region of Canada. With respect to community 
radio, the CRTC has approved a licence for Radio 
Beauséjour in Moncton and Radio Brise de la Baie in 
Saint John, NB. It also agreed to extend the start-up 
date for French-language community radio in Toronto. 


Accountability 

The CRTC appeared before the House of Commons 
Standing Committee on Official Languages in April 
2004. In addition, the 2005 Broadcasting Policy 
Monitoring Report details activities related to the imple- 
mentation of section 41 of the OLA. 


National Arts 


Centre 


Main results achieved 
by activity category 


Consultation 

The NAC’s French Theatre continued its work of devel- 
oping theatre in Francophone minority communities 
through meetings within the context of the Zones théd- 
trales festival and the Regional Theatre Development 
Program. Meetings were also held with the Ontario 
Association des professionnels de la chanson et de la 
musique (APCM) and the Alliance nationale de |’industrie 
musicale (ANIM). Representatives of Quebec’s English- 
speaking artistic community were consulted on matters 
relating to music and theatre. The Matinées scolaires 
francophones (music) and the Musiciens dans les écoles 
francophones programs provided an opportunity to con- 
sult people in the education sector. There were a 
number of meetings with Franco-Albertan artists for the 
purpose of preparing the Alberta Scene event. 


Communications 

French Theatre launched its ArtsAlive Web site, which 
provides Francophones with high-quality tools for learn- 
ing about, teaching and performing theatre. The NAC 
proposed a partnership with the French-language print 
and electronic press in Ontario in order to establish 
closer ties with the theatrical community in that 
province. With respect to Alberta, press conferences 
were held in Edmonton and Calgary to announce the 
arrival of Alberta Scene in Ottawa and encourage artists 
to take part in the selection process. In British 
Columbia, the NAC sent the Vivaldi and the Four Seasons 
resource kit to students in French as well as French 
immersion classes in preparation for a provincial tour 
by the NAC Orchestra. 


Coordination and liaison 

The NAC participated in meetings connected with the 
Agreement for the Development of Francophone Arts and 
Culture and the Joint Theatre Forum. It was in this context 
that Zones thédtrales, a biennial festival showcasing 
French-language regional theatre, was created with the 
cooperation of the Canada Council for the Arts and 
Canadian Heritage. The NAC’s English Theatre commis- 
sioned a work by Anglo-Quebec author Linda Gaboriau, 


CULTURAL SECTOR 


The mandate of the National Arts Centre 
(NAC) is to play a leadership role in foster- 


ing artistic excellence in all the performing 
arts disciplines by showcasing artists from 
all regions of Canada and encouraging 
new talent. 


and the work was presented to two prestigious national 
juries and U.K. theatrical producers. On September 26, 
2004, the Centre participated in a study day in Limoges, 
France, on potential collaborative theatre ventures by 
France and Canada. The event was organized by the 
Canadian Cultural Centre in Paris and the Canada Council 
for the Arts. 


Funding and program delivery 

Following the signing of the first Interdepartmental 
Partnership with the Official-Language Communities 
(IPOLC) memorandum of understanding with Canadian 
Heritage, the NAC was able to give musicians an oppor- 
tunity to visit Francophone community centres and 
schools in Ontario, Alberta and Saskatchewan, and 
Anglophone schools in Quebec. The NAC worked closely 
with the APCM and ANIM on a series of shows starring 
French-Canadian artists. It also cooperated with the 
Ottawa Folk Festival to give English-speaking Quebec 
artists an opportunity to perform during that festival. 
Lastly, the NAC worked with French-language radio sta- 
tions belonging to the Réseau francophone dAmérique 
(RFA) to produce five one-hour shows that were broad- 
cast across the network. 
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National Capital 
Commission 
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Main results achieved 
by activity category 


Awareness 

The NCC’s official languages champion has raised the 
Executive Management Committee’s awareness about 
the Commission’s obligations flowing from Part VII of 
the Official Languages Act. In addition, it has made sure 
that the official languages component is considered 
during the planning exercises. The NCC has also intro- 
duced a new official-languages policy in order to better 
support the development of official-language minority 
communities. 


Communications 

The NCC has worked closely with minority media and 
included them in its news-release distribution list, 
ensuring that communities were kept abreast of NCC 
activities. The Commission’s Web site also provides the 
communities with up-to-date information on its pro- 
grams and services. 


Funding and program delivery 

Through various activities, the NCC has helped promote 
Canada’s linguistic duality at home and abroad. In coop- 
eration with TV5 Québec-Canada, Canadian Heritage and 
Ontario's Office of Francophone Affairs, the NCC invited 
well-known host Bernard Pivot to produce his program, 
Les trophées de la langue francaise, in Canada’s capital. 
This program was broadcast in 43 countries on the TV5 
Monde network as part of the most recent Sommet de 
la francophonie. 


As part of Canada Day 2004, the NCC made it possible 
to produce J’Avions 400 ans, a major show in honour of 
Acadia’s 400M anniversary, showcasing about 20 minority 
Francophone performers. The TVA network broadcast the 
program on National Acadian Day, August 15. Snowbowl, a 
venue created for the Winterlude winter festival, provided a 
stage for ten or so official-language minority community 
artists to perform before a large audience. The NCC is 
always looking to find new talent from these communities 
by taking part in five recruiting events such as Contact 
ontarois, Contact Ouest and Strictly Mundial. The NCC also 
coordinated Sussex Cinéma.fr, an open-air French film 
festival highlighting the 400th anniversary of French pres- 
ence in North America. Over 4,000 people attended 10 


showings of major French films in the heart of Ottawa. 


The National Capital Commission's 
(NCC) mandate is to prepare plans for 
and assist in the development, conser- 
vation and improvement of Canada’s 
Capital Region. It is also responsible 
for organizing, sponsoring, promoting 


and communicating public activities 
and events in the CCR that will enrich 
the cultural and social fabric of 
Canada, taking into account the feder- 
al character of Canada, the equality of 
status of the official languages of 
Canada and the heritage of the people 
of Canada. 


Under the City of Ottawa’s Business Assistance pilot proj- 
ect, funded by Canadian Heritage and coordinated with 
Public Works and Government Services Canada, the 
NCC was able to provide all its commercial tenants with 
a toolkit to help them comply with the official languages 
provisions of their leases. The official in charge of the 
file for the City of Ottawa has noted a net improvement 
in terms of signage and services provided in French. 


¢ 


National Film Board 
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of Ganada 


Main results achieved 
by activity category 


Awareness 

The official languages champion has proved to have been 
active in promoting linguistic duality and best practices, 
and in the National Film Board’s (NFB) participation in 
events such as Rendez-vous de la Francophonie and film fes- 
tivals taking place in the official-language minority 
communities. 


Consultation 

The consultations carried out by Studio Acadie and Studio 
Ontario et Ouest resulted in film makers and producers tak- 
ing part in the International Documentary Market Sunny 
Side of the Doc, in Marseilles, in June 2004. The NFB also 
took part in the activities of the Interdepartmental Working 
Group on Media Arts, securing the admission of a new 
community partner, the Front des réalisateurs indépendants 
du Canada (FRIC). 


Communications 

The NFB employed its Web site, its publications (Focus and 
Encore), its networks (the NFB Film Club, 49 libraries, etc.) 
and film festivals (Moncton, Winnipeg, Vancouver) to com- 
municate with the minority communities, along with Bulletin 
41-42, published by Canadian Heritage, to disseminate news 
about its achievements and plans. In February 2005, the 
Executive Producer of Studio Ontario et Ouest presented 
the activities of Studio Acadie and Studio Ontario et Ouest to 
the members of the Interdepartmental Working Group on 
Media Arts. 


Coordination and liaison 

The NFB was involved in activities associated with the 
Agreement for the Development of Francophone Arts and 
Culture in Canada. The Board works hand-in-hand with 
various federal government partners, including Canadian 
Heritage and Telefilm Canada, and participates in the 
meetings of the national coordinators responsible for imple- 
menting section 41 of the Official Languages Act. 


Funding and program delivery 

A cooperative effort by the French Program’s two studios 
led to the development of six short drama projects as part 
of Telefilm Canada’s IPOLC Fiction Competition. Studio 
Ontario et Ouest made its first presentation of a film from 
the studios as part of the 3’ series of Ciné-jeudi international 
Francophone films, a program to screen films in French 


CULTURAL SECTOR 


The National Film Board’s man- 
date is to produce and distribute 
distinctive, challenging and relevant 


audiovisual works reflecting cultural 
diversity and presenting Canada 
and the world with an authentically 
Canadian viewpoint. 


<> 
3 


organized and presented by the NFB Mediatheque in 
Toronto, with local partners collaborating. Studio Acadie’s 
involvement opened the way for the presentation of an 
Acadia event at the 23'¢ edition of the Rendez-vous du ciné- 
ma québécois in Montreal in February 2005. 


The Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) memorandum of 
understanding concluded with Canadian. Heritage enabled 
Studio Ontario et Ouest to work on 21 film projects raising 
social issues and to be involved in nine special projects, 
many of them related to training (MOMENTUM). It also 
helped Studio Acadie to jointly produce three two-minute dig- 
ital animation projects as part of ANIMACADIE 1. In 
conjunction with emerging film makers, the Studio also 
jointly produced four documentary shorts. A number of 
activities also took place in schools and at events such as the 
World Acadian Congress and 400 Years of Acadia. Doc Shop 2 
gave 78 Anglophone students in the Montreal region expo- 
sure to the production of a four-minute video. 


Accountability - 

The NFB presents an annual report of its activities and out- 
comes and has used its own tools to determine the impact of 
its programs and services on official-language communities. 
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Parks 
Canada 
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Main results achieved 
by activity category 


Awareness 

Parks Canada continued to raise its employees’ aware- 
ness of the importance of linguistic duality in Canada. 
For example, the Manitoba Field Unit highlighted 
Canada’s Francophone heritage through activities 
organized for the Rendez-vous de la Francophonie. 


Consultation 

A large number of Field Units—namely the Northwest 
Territories, Ontario, the Atlantic region, Quebec and 
Manitoba—have enlisted the help of representatives 
from official-language minority communities to prepare 
interpretation and promotion activities. In Manitoba, 
the Field Unit consulted with the Economic Develop- 
ment Council for Manitoba Bilingual Municipalities 
(EDCM) on tourism promotion projects, such as the 
Corridor touristique francophone de |’Ouest, which aims 
to encourage Francophones everywhere to visit various 
sites of interest in the four Western provinces. 


Communications 

Parks Canada has increased awareness among its com- 
munications advisors regarding the promotion of 
linguistic duality. The Communication Unit of the 
Coastal British Columbia Field Unit has placed advertise- 
ments in Société de développement économique de la 
Colombie-Britannique publications and has distributed 
these publications at parks, national historic sites and 
outreach events. The Western Newfoundland and 
Labrador Field Unit has purchased advertising space in 
L'Indispensable, a guide to visitors’ services in French, 
published yearly by the provincial Francophone 
association. Parks Canada also recruits through local 
newspapers. 


Coordination and liaison 

The Parks Canada Atlantic Service Centre has provided its 
support for an initiative by the Federal Council of Nova 
Scotia, which has organized French courses for employees 
in the Halifax-Dartmouth area. The Saskatchewan South 
Field Unit coordinates an official languages program with 
the Federal Council of Saskatchewan and is an active 
member of its official languages sub-committee, as is 
Manitoba. In addition, the Manitoba Field Unit liaised 


On behalf of the people of Canada, Parks 
Canada protects and presents nationally 
significant examples of Canada’s natural 
and cultural heritage, and fosters public 
understanding, appreciation and enjoy- 
ment in ways that ensure their ecological 
and commemorative integrity for present 
and future generations. 


with the Faculty of Education at the Collége universitaire 
Saint-Boniface (CUSB) for presentations on Parks 
Canada’s French-language educational resources. 


Funding and program delivery 

The West Quebec Field Unit has provided technical assis- 
tance to the Townshippers’ Association to update its Web 
site. It has also created and published a heritage guide to 
the historic sites of Montreal—Montréal, une ville d’his- 
toire—in collaboration with local partners. The New 
Brunswick South Field Unit gave presentations to 1,556 
Francophone students in the schools; 393 students 
attended school presentations on site at Fundy National 
Park of Canada. Parks Canada has been offering presen- 
tation programs specific to Francophone heritage in the 
Yukon since the summer of 2004. As part of the Acadie 
400 celebrations, Parks Canada, in cooperation with the 
Société Promotion Grand-Pré, has offered visitors to the 
Grand-Pré National Historic Site a range of activities that 
emphasize the historic significance of the site and the 
contribution of Acadians to Canadian society. 


~ Telefilm 
(Canada 


Main results achieved 
by activity category 


Awareness 

At the instigation of the official languages champion, 
human resources introduced policies that made official 
languages part of the organization’s values. The five 
Telefilm offices each have an official languages coordinator. 


Consultation 

Telefilm regularly meets with and consults members of the 
Alliance des producteurs francophones du Canada (APFC) 
and attends meetings of the Joint Working Group on Media 
Arts, led by Canadian Heritage. Telefilm also encouraged 
the establishment of the Front des réalisateurs indépen- 
dants du Canada (FRIC), a new organization representing 
Francophone directors outside Quebec. Telefilm also 
helped to organize the “audiovisual” component of the 
first Quebec Arts Summit. The summit led to the establish- 
ment of the Quebec English-Language Film and Television 
Council. 


Communications 

Telefilm regularly posts all information of interest to offi- 
cial-language minority communities on its Web site. 
Those who work in film and television are invited to sub- 
scribe to the Telefilm Web site in order to receive the 
Corporation’s publications; they are also encouraged to 
use the Extranet in order to complete applications for 
financial assistance and consult their files online. 
Telefilm also has a distribution list that it updated regu- 
larly. It also keeps journalists who regularly cover 
official-language minority community activities informed 
of events that relate to film, television and new media. 


Coordination and liaison 

Telefilm attends the meetings of the network of nation- 
al coordinators responsible for the implementation of 
section 41 of the Official Languages Act. The Corporation 
also works with other federal institutions, such as the 
CBC, the National Film Board of Canada and Canadian 
Heritage through its Interdepartmental Partnership with 
the Official-Language Communities (IPOLC) program. 
Telefilm also established ties with some provincial agen- 
cies such as Manitoba Film and Sound and New 
Brunswick Film in order to harmonize its own initiatives 


CULTURAL SECTOR 


Telefilm Canada is a federal cultural 
agency dedicated primarily to the 
development and promotion of the 
Canadian film, television and new 
media industries. 


TELEFILM 


C AN AOD A 


with the priorities of these provinces, and to make them 
aware of the realities of Francophone production out- 
side Quebec. 


Funding and program delivery 

For the past five years, Telefilm has contributed an aver- 
age of 9.1 percent of its resources to projects emerging 
from the minority communities. A performance indicator 
introduced by the Corporation helps it monitor its invest- 
ments in these communities. The promotion and 
distribution of Canadian works produced by filmmakers 
from these communities can also apply under the Canada 
Showcase program, which among other things supports 
festivals that include French-language programming in 
mainly English-speaking provinces. Telefilm Canada has 
also signed a second IPOLC agreement with Canadian 
Heritage, which will end in 2007. 


ee OFFICIAL LANGUAGES ANNUAL REPORT 2004-2005: VOLUME 2 


A ECONOMIC SECTOR 


Agriculture _and 
AGEIEEood 
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Main results achieved 
by activity category 


Awareness 

The official languages governance team and the opera- 
tional team, chaired by the official languages champion, 
and the co-champion’s departmental working group, 
discussed the needs of minority Anglophone and 
Francophone communities. An initial report was submit- 
ted to the Department’s Board of Directors. AAC also took 
advantage of the opportunities made available by the 
Rendez-vous de la Francophonie and National Public 
Service Week to make its employees aware of the issues 
involved in Canada’s linguistic duality. 


Consultation 

As a member of the federal forums for the National 
Committee of Economic Development and Employability 
and the National Human Resources Development 
Committee for the English Linguistic Minority, AAC 
consulted minority Anglophone and Francophone com- 
munities at meetings held in Nova Scotia, British 
Columbia, Quebec and in Ottawa. Through the efforts of 
the Rural Secretariat's representatives, who work at the 
regional level, the Department was able to continue its 
work with the Anglophone minority, with a focus on youth 
and developing the potential of communities. 


Coordination and liaison 

AAC was involved in the work of the economic develop- 
ment and employability committees run by Human 
Resources and Skills Development Canada, which pro- 
motes the coordination of federal efforts and makes it 
possible to establish working relations with other levels of 
government. The Department also attended the meetings 
of the national coordinators responsible for the imple- 
mentation of section 41 of the Official Languages Act. 


Funding and program delivery 

AAC carried out the initial work that led to the creation of 
a model Rural Family Home, which involved establishing 
a research protocol for best practices in the manage- 
ment and development of rural communities, and 
evaluating the potential of transferring this experience. 


Research was carried out in two Francophone communi- 
~ ties outside Quebec with financial assistance from the 


Agriculture and Agri-Food Canada 
(AAC) provides information, re- 
search and technology, and policies 
and programs to achieve security of 
the food system, health of the envi- 
ronment and innovation for growth. 


Rural Secretariat. The Secretariat also enabled the partic- 
ipation of the chair of the Community Forum of the 
National Human Resources Development Committee for 
the English Linguistic Minority and two directors of the 
Quebec Employability and Socioeconomic Development 
Committees at the third National Rural Conference held 
in Red Deer, Alberta, in October 2004. AAC also provided 
additional support to official-language minority commu- 
nities under the memorandum of understanding signed 
with Canadian Heritage under the Interdepartmental 
Partnership with the Official-Language Communities 
(IPOLC). 


t 
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~ Atlantic Canada 


44 Opportunities 


Agency 


Main results achieved 
by activity category 


Awareness 
ACOA continues to demonstrate its commitment by 
taking official-language minority community priorities 
into account when implementing its policies, programs 
and services. 


Consultation 

The Agency took part in the work done in connection with 
departmental consultations with official-language commu- 
nities, and was therefore able to shed some light on certain 
issues of particular concern to these communities. In addi- 
tion to being involved in the activities of the Conseil 
économique du Nouveau-Brunswick, the Conseil de 
développement économique de la Nouvelle-Ecosse, the 
Société de développement de la Baie acadienne in Prince 
Edward Island and the Fédération des francophones de Terre- 
Neuve et du Labrador, ACOA also participates in the 
activities of various economic development organizations, 
such as community organizations and municipalities. 


Communications 

The Agency maintains bilingual employees at all levels to 
serve Francophones in New Brunswick, Prince Edward 
Island and Nova Scotia. To address certain deficiencies, 
ACOA focussed specifically on appointing bilingual offi- 
cers in Nova Scotia and Prince Edward Island. 


Coordination and liaison 

ACOA continues to take part in the work of the Committee 
of Deputy Ministers responsible for Official Languages, 
led by the Privy Council Office, and of Citizenship and 
Immigration Canada’s Francophone Minority Com- 
munities Steering Committee. The Agency sits on the 
National Committee for Economic Development and 
Employability, chaired by Human Resources and Skills 
Development Canada. It was involved in the work of the 
official languages sub-committees of each federal council 
in the four Atlantic provinces. The Agency also participates 
actively in meetings of the network of national coordi- 
nators responsible for the implementation of section 41 of 
the Official Languages Act (OLA). 


ECONOMIC SECTOR 


The Atlantic Canada Opportunities 
Agency (ACOA) has a broad mandate 


for economic development in Atlantic 
Canada to increase the number of jobs 
and the earned income of Atlantic 
Canadians. 


Funding and program delivery 

ACOA provides financial contributions in various fields: 
information technologies, community economic develop- 
ment, international trade, tourism and business-skills 
training for young entrepreneurs. Signing the Atlantic 
Canada Cultural and Economic Partnership with 
Canadian Heritage is an example of ACOA’s commitment 
to communities; each party invested $5 million to create 
a $10-million fund to support economic and cultural 
development in Atlantic Canada. This partnership has 
made it possible to contribute to about 70 projects to cel- 
ebrate the 400'" anniversary of the first permanent French 
settlement in North America in 1604. ACOA has also pro- 
vided close to $7 million to complement a $2.5-million 
contribution from Canadian Heritage, under the 
Interdepartmental Partnership with the Official-Language 
Communities (IPOLC). In addition to forming these part- 
nerships with Canadian Heritage, the Agency has also 
signed a memorandum of understanding with Industry 
Canada to fund the development of teaching materials 
for distance education, as well as internships in the eco- 
nomic development field. 


Accountability 

ACOA's full report on its activities related to the implemen- 
tation of section 41 of the OLA is included in the Agency’s 
2004-2005 Performance Report. 
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ECONOMIC SECTOR 


Business Development 


Bank of Canada 


Main results achieved 
by activity category 


Awareness 

The national coordinator developed and tested a brief for 
leaders on the subject of BDC obligations under the 
Official Languages Act (OLA); the leaders are responsible 
for communicating this information to staff. The official 
languages champion also promoted official languages 
within the organization. 


Consultation 

BDC continued its targeted consultation with the 
Francophone Community of Ontario and attended meet- 
ings organized by Industry Canada with representatives 
of these communities; it also took part in the Official 
Languages Committee of the Pacific Council of Senior 
Federal Officials. There were various other national and 
provincial activities over the course of the year. 


Communications 

As part of its national advertising campaign, BDC pub- 
lished advertisements in no less than 22 newspapers 
and periodicals in official-language minority communi- 
ties in 12 provinces and territories. BDC also continued 
to strengthen its presence in these communities by 
means of television advertisements on RDI, Radio- 
Canada, CBC and Newsworld. The national coordinator 
also ensured that Bulletin 41-42, published by Canadian 
Heritage, was distributed at BDC branches and it was 
made available for consultation at the reception desk at 
headquarters. Furthermore, its accomplishments so far, as 
well as the BDC action plan for the implementation of sec- 
tion 41 of the OLA, are available on the BDC Web site. 


Coordination and liaison 

BDC designated an employee to represent it on the 
National Committee for Canadian Francophonie Human 
Resource Development, and it is represented on three 
subcommittees dealing with youth, tourism and the knowl- 
edge-based economy. The official languages champion 
attended the annual meeting of this group’s members. 
BDC continues to sponsor Les Lauriers de la PME and 
works with partners at various levels of government. 


The Business Development Bank 
of Canada (BDC) offers financial 
services, investment and creative 


consultation services to small 
Canadian businesses, with a specific 
focus on small and medium-sized 
businesses involved in export and 
the technology sector. 


Funding and program delivery 

BDC was involved in many projects and activities across 
Canada. The Halifax branch contributed $5,000 to the 
World Acadian Congress and the national conference on 
French for the Future/Le francais pour l'avenir. In New 
Brunswick, the Bank sponsored the Economic Summit, 
the Voix des affaires francophones newspaper and a portal 
for young people. In Quebec, BDC sponsored lecture 
workshops for Anglophone business groups in Montreal, 
Quebec City and Sherbrooke. In Ontario, BDC strength- 
ened its ties with the Francophone community, working 
mainly with the Chambre économique de I’Ontario and the 
National Capital Region’s Regroupement des gens d'affaires, 
in partnership with FedNor and Industry Canada. In the 
West and North, BDC worked closely with major 
Francophone organizations to promote business in activi- 
ties such as the Semaine de la PME. 


Canada Economic 


Development for 


ECONOMIC SECTOR 


CJQuebec Regions 


Main results achieved 
by activity category 


Awareness 

Efforts to raise staff awareness (information, communica- 
tion, orientation) continued this year, and as a result the 
government’s commitment to implement Part VII of the 
Official Languages Act (OLA) is now better understood, 
and closer ties are being forged with minority-community 
organizations, business offices and a variety of economic 
development stakeholders. 


Consultation 

CED became involved in formal and informal consulta- 
tive processes to gain a better grasp of the issues and 
needs of Quebec's English-speaking communities and 
strengthen ties with them. It participated in meetings 
coordinated by its main federal partners. It also conduct- 
ed consultations on specific subjects, maintained regular 
contacts with the communities, and engaged in construc- 
tive discussions through three advisory committees 
established in the context of distance-learning pilot 
projects. 


Communications 

With the help of its network of a dozen resource persons 
working with the English-speaking communities, CED can 
provide communication services as needs dictate. A vari- 
ety of tools provide the communities with better access to 
information. In addition, CED staff communicate and 
strengthen ties with the communities through informa- 
tion sessions on the programs and services of the Agency 
and its partners. For example, CED and the Community 
Futures Development Corporations organized three 
“Business Contact” economic promotion events in 
three different regions with Anglophone communities, 
making a special effort to include them and encourage 
them to participate. 


Coordination and liaison 

CED participated regularly in meetings organized by its 
federal partners and in initiatives and projects coordi- 
nated by them, including the Action Plan for Official 
Languages (Privy Council Office) and initiatives under 
its economic component (Industry Canada), the 
Interdepartmental Partnership with the Official- 


The mandate of Canada Economic 
Development (CED) for Quebec 


Regions is to promote the economic 
development of the regions of Quebec, 


paying special attention to those expe- 
riencing slow economic growth and 
inadequate employment, with a view 
to the enhancement of prosperity and 
employment in the long term. 


Language Communities (Canadian Heritage) and the 
Support Fund for the Official-Language Communities 
(Human Resources and Skills Development Canada). 
The Agency participated actively in meetings of the 
network of national coordinators responsible for imple- 
menting section 41 of the OLA, and maintains a 
network of resource persons with responsibility for 
implementing section 41 in the regions. 


Funding and program delivery 

In 2004-2005, CED provided some $18.3 million in 
financial support for 107 projects targeting Anglo- 
Quebec businesses and organizations. The purpose of 
the projects is to foster business development in the 
regions and enhance the regional economic environ- 
ment in the areas of innovation, export market 
development, productivity, e-business, development of 
natural resources and entrepreneurship. Particular 
attention was paid to the fisheries sector in the Gaspé- 
Magdalen Islands and the Lower North Shore, with 
more than 40 contribution agreements being approved 
to promote economic diversification and job creation. 


Accountability 
Objectives relating to section 41 of the OLA are incorpo- 
rated in the Agency's strategic planning process. 
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ECONOMIC SECTOR 


Canadian - 
Tourism. 
Commission 
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Main results achieved 
by activity category 


Awareness 

During the staff retreat in 2005, Canadian Heritage 
officials gave a presentation about the Official Languages 
Act, focussing specifically on section 41. Employees at 
Headquarters and in offices abroad have a good under- 
standing of the Act and the responsibilities flowing from 
it regarding the development of official-language minor- 
ity communities. 


Consultation 

During the year, CTC took part in many forums and 
events, such as Rendez-vous Canada, an event spon- 
sored by the CTC, and nationwide presentation tours 
that provide the CTC with an opportunity to open a dia- 
logue with the official-language communities, to inform 
them about its programs and services, and to gain a 
better understanding of their needs. 


Communications 

The CTC promotes the bilingual nature of Canada in its 
publications distributed in markets both at home and 
abroad. The Commission also revises the content of its 
consumer Web site, and ensures that all its Web sites 
comply with the official-language guidelines of the 
Government On-Line initiative. In this regard, Commission 
officials have also met with the Public Service Human 
Resources Management Agency of Canada. 


Funding and program delivery 

The CTC continued to work in cooperation with com- 
munity economic development organizations in British 
Columbia, Alberta, Ontario and New Brunswick to pro- 
mote tourism in Francophone communities outside 
Quebec. The Commission also took part in a promo- 
tional campaign by the Chambre économique de 


The mandate of the Canadian 
Tourism Commission (CTC) ts to 
sustain a vibrant and profitable 
Canadian tourism industry, market 


Canada as a desirable tourist desti- 
nation, and support a cooperative 
relationship between the private sec- 
tor and the governments of Canada, 
the provinces and the territories. 


l'Ontario designed to showcase Francophone tourist 
attractions in the Lower Ottawa Valley. As part of the 
Corridor touristique francophone de |’Ouest, the 
Commission promoted the tourist attractions of 
Francophone communities in Manitoba, Saskatchewan, 
Alberta and British Columbia to Francophones in 
Western Canada and in Quebec. The CTC remains com- 
mitted to providing products and services of equal 
quality in both official languages. 


lndustry 
~ Canada 


Main results achieved 
by activity category 


Consultation 

In March 2005, Industry Canada, in partnership with fed- 
eral regional development agencies, shared a series of 
studies with official-language minority communities 
designed to more effectively integrate these communi- 
ties in the programs, plans, strategies and policies of the 
Department and its regional partners. The specific goal 
of the studies was to identify the amounts invested and 
networks established in the communities and to clearly 
define their geographic location. During the year, Industry 
Canada increased to seven the number of regional advisors 
working full-time with the communities. 


Communications 

Thanks to the CommunAction.ca Web site, the communi- 
ties are able to obtain information on programs and 
services of the Department as well as federal institutions 
involved in regional development. 


Coordination and liaison 

Industry Canada continues to work with key federal stake- 
holders working in regional economic development: 
Atlantic Canada Opportunities Agency, Canada Economic 
Development for Quebec regions, and Western Economic 
Diversification. This partnership is beneficial to the devel- 
opment of the official-language communities. Similarly, 
the Department makes its contribution to the Committee 
of Deputy Ministers on Official Languages (Privy 
Council Office), the National Committee of Economic 
Development and Employability and the National Human 
Resources Development Committee for the English 
Linguistic Minority (Human Resources and_ Skills 
Development Canada). Industry Canada participates 
actively at meetings of the network of national coordina- 
tors responsible for the implementation of section 41 of 
the Official Languages Act. 


Funding and program delivery 

The Industry Canada component of the Government of 
Canada’s Action Plan for Official Languages made it 
possible to launch 23 projects originating from the 
communities under the Francommunautés virtuelles 
program. The Department also collaborated with 
regional development agencies to create work place- 
ments for young people, as well as pilot projects in 
distance learning and distance education with the uni- 
versities, colleges and special agencies working in these 


ECONOMIC SECTOR 


Industry Canada’s mandate is to help 
make Canadians more productive and 
competitive in the knowledge-based 
economy, thus improving the standard of 
living and quality of life in Canada. 
Through its policies, programs, and serv- 
ices, the Department promotes the growth 
of a dynamic and innovative economy. 


fields. Initiatives in the language sector — including mar- 
keting and research projects — were also developed. 
Industry Canada renewed, for a three-year period, the 
memorandum of understanding with Canadian 
Heritage regarding the Interdepartmental Partnership 
with the Official-Language Communities (IPOLC); four 
projects totalling $738,000 were implemented. 


Accountability 

In the context of implementing the Government of 
Canada’s Action Plan for Official Languages, Industry 
Canada conducted studies that showed that the 
Department and regional development agencies had 
reached official-language minorities through invest- 


ments of nearly $41 million in 2002-2003 and more than 


$69 million in 2003-2004. The investments are gene 
based on the demographic weight of these corr 
ties. The objective of another study was to ider 
partnership networks in the com nunities. All of these 
initiatives will help the Department mprove its ability. to 
evaluate its presence in these on . 
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ECONOMIC SECTOR 


Public Works and . 
(Sovernment Services 
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Canada 


Main results achieved 
by activity category 


Awareness 

PWGSC organized activities in a number of regions as 
part of the Rendez-vous de la Francophonie. The 
Department now also provides training to employees 
involved in government advertising on the federal gov- 
ernment’s linguistic obligations with respect to media 
advertising in official-language minority communities. 
The Translation Bureau also offers workshops on the 
use of TERMIUM® to official-language coordinators 
and federal government employees in Manitoba. 


Consultation 

PWGSC participated in various meetings in which com- 
munity representatives explained their priorities. The 
Department also consulted regularly with representa- 
tives from the media in these communities in order to 
respond to their concerns. 


Communications 

The Department presented information sessions enti- 
tled How to do Business with the Federal Government and 
Writing an Effective Proposal to community businesses. 
It also implemented the recommendations of the 
Commissioner of Official Languages in its study on the 
use of minority press by federal institutions, and meas- 
ures to achieve the objectives set by the Standing 
Committee on Official Languages of the House of 
Commons regarding the same issue. 


Coordination and liaison 

PWGSC participated in meetings of the national coor- 
dinators responsible for implementing section 41 of 
the Official Languages Act. It also sits on the National 
Committee for Canadian Francophonie Human 
Resources Development. In Manitoba, it participated in 
meetings of various networks. It also attended national 
meetings of the Champions’ Network of the Western 
Regional Federal Councils and the Council of the Network 
of Departmental Official Languages Champions. 


The mandate of Public Works and 
Government Services Canada 
(PWGSC) is to provide the infra- 


structure and common services 
that the government needs to 
carry out its program, thus 
enabling it to meet the needs and 
expectations of Canadians. 


Funding and program delivery 

The Department provided financial support, primarily in 

the form of translation services, to the 2005 Francophonie 

Games in Winnipeg, the Consortium national de formation 

en santé, the Congrés mondial acadien 2004 and the Réseau 

de développement économique et d’employabilité (RDEE; 

Economic development and employability network). It dis- 

tributed some 50 cards giving official-language community 

associations reduced rates in certain hotels. Through an 

agreement with Industry Canada, PWGSC provides non- 

profit community organizations with access to computer 

equipment. It also gave the communities a number of on- - 
line subscriptions to TERMIUM®, a terminological 

research tool. The Translation Bureau offered a number of 
internship opportunities to translation students, and has 

also continued to provide free terminology information 

services (SVP Service). 


Accountability 

In addition to a number of existing internal audit mech- 
anisms, PWGSC has implemented an information 
management monitoring system to identify advertising 
expenditures specifically for minority-community media. 


4 ECONOMIC SECTOR 


ey se ila, ts . 
Economic Diversification 


Canada 


Main results achieved 
by activity category 


Awareness 

Awareness-raising activities at WD, such as setting up a 
departmental Intranet site for official languages, and 
staff participation in events held during the Semaine de 
la Francophonie, help create a climate of respect for lin- 
guistic duality. 


Consultation 

WD held regional consultations with, among others, the 
Organismes francophones a vocation économique (OFVE), 
or Francophone economic agencies, of each province; it 
also took part in national consultations with its govern- 
ment partners. Lasting ties are being established between 
WD and the French-speaking communities of Western 
Canada. 


Communications 

The provincial coordinators responsible for implemen- 
tation of section 41 of the Official Languages Act (OLA) 
maintain close relations with the main players in 
French-speaking economic development. Community 
partners receive relevant and current information on 
WD programs and services in a variety of ways. 


Coordination and liaison 

WD works closely with other partners on the implemen- 
tation of the Government of Canada’s Action Plan for 
Official Languages. The Department it has also signed 
agreements with the governments of Saskatchewan and 
British Columbia to facilitate economic development for 
Francophones in those provinces. WD makes a contri- 
bution to the work of the official languages committees 
of the Western federal councils and the national com- 
mittees on employability and immigration. The 
Department also provided substantial financial support 
to a Statistics Canada survey on the development of 
official-language communities. 


The mandate of Western Economic 
Diversification Canada (WD) is to 


promote the development and diver- 
sification of the economy of Western 
Canada and advance the interests of 
the West in national economic policy. 


Funding and program delivery 

In order to more effectively address community needs, 
WD has renewed the Interdepartmental Partnership 
with the Official-Language Communities (IPOLC) agree- 
ment with Canadian Heritage until March 2007. The 
Department has also expanded and extended to March 
2010 the core funding agreements for the OFVE. 
Distance-learning activities have been funded in the 
Western provinces through the Government of 
Canada’s Action Plan for Official Languages. A number 
of young people have benefited from workplace intern- 
ships. Through planning and business start-up 
activities, orientation and training sessions, and men- 
toring and networking initiatives, WD has been able to 
support the economic development of communities 
spread over a vast territory. 


Accountability 

WD called in outside experts to evaluate its 2000-2004 
Action Plan to implement section 41 of the OLA. The 
evaluation covered the suitability of content, the effec- 
tiveness of the measures proposed and the results 
achieved. The conclusions of the evaluation enabled the 
Department to draw up a new action plan, more 
focussed on the needs of Western Francophone 
communities and consistent with the policy statement 
set out in the Government of Canada’s Action Plan for 
Official Languages. 
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Main results achieved 
by activity category 


Awareness 

As part of the Rendez-vous de la Francophonie, Canada 
Post Corporation (CPC) launched a national French 
spelling contest. Once again, it published the bulletin 
Accordons nos violons, a tool for promoting the use of 
French in the workplace. 


Consultation 
CPC participated actively in meetings organized by 
Canadian Heritage and other federal organizations. It 
was also involved in official languages activities organ- 
ized by the federal councils of Nova Scotia and Prince 
Edward Island. 


Communications 

The Canada Post Literacy Awards 
Program gives the Corporation an 
opportunity to communicate with the 
communities. The Commissioner of 
Official Languages noted its efforts to 
reach the two official-language groups 
through the media of each community. 
In April 2005, CPC sent the communities 
a list of bilingual postal outlets, the 
toll-free customer service telephone 
number, and the names of its official lan- 
guages coordinators. 


Coordination and liaison 

The official languages champion partic- 
ipates in meetings organized by the 
network of official languages champi- 
ons. Similarly, the national coordinator 
takes part in meetings of the network of 
national coordinators responsible for 
implementing section 41 of the Official 
Languages Act. 


ele gh ot 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


Canada’ Post is a~Crown corpora- 
tion with a mission to gerve all 
Canadians, all businesses and all 


organizations by providing secure 
delivery of messages, information, 
and parcels throughout Canada, 
and providing quality and value 
that will earn customers’ loyalty. 


Funding and program delivery 

CPC supported the Rendez-vous de la Francophonie by 
organizing a national spelling contest, Ecris-moi sans faute! 
In 2004, two English-speaking Quebeckers and three 
Francophones from outside Quebec were among the win- 
ners of the Canada Post Literacy Awards. |n addition, the 
Corporation supported the Fédération canadienne pour 
l'alphabétisation en francais by helping to distribute 
500,000 bookmarks to schools. It also contributed to the 
Dictée P.G.L. by distributing educational material. 


Accountability 

CPC produces a report on official languages for the 
Executive Committee and the Board of Directors. It also 
prepares an annual status report for the Department of 
Canadian Heritage. Submissions to Treasury Board are 
reviewed to ensure that linguistic duality is taken into 
consideration. The Commissioner of Official Languages 
noted that the Corporation takes the development of the 
official-language minority communities into account in 
preparing its strategic plan, policies and program. 


Canada Seno! 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


of Public Service 


Main results achieved 
by activity category 


Awareness 

The CSPS was created on April 1, 2004, by amalgamating 
three learning institutions: the Canadian Centre for 
Management Development, Training and Development 
Canada, and Language Training Canada. It ensured that 
employees in the federal Public Service, and especially 
senior managers, were fully aware of the bilingual charac- 
ter of Canada and of their responsibility for supporting the 
development and vitality of Canada’s official-language 
minority communities. In this context, the School offered, 
both in the National Capital Region and in the other 
regions of the country, a number of courses in English and 
French with a focus on the Official Languages Act (OLA). 


PUBLIQUE DU CANADA 


Coordination and liaison 
The School joined forces with 
other federal organizations to 
promote Canada’s linguistic 
duality. Its main partners for 
this purpose were the federal 
councils, which are active in 
all regions of the country. In 
Quebec, for example, the 
School helped the Federal 
Council organize the Forum 
on Linguistic Duality. In the 
Pacific Region, the Language 
Training Centre contributed to 

omnes the activities of the Federal 
Council’s subcommittee on official languages and to 
the implementation of the official languages action plan 
for Western Canada. At the Language Training Centre in 
Whitehorse, in the Yukon, the School organized a 
“volunteer fair’ at which a number of Francophone 
associations gave presentations to students. The event 
also gave federal officials in the region an excellent 
opportunity to establish contacts with the Francophone 
community. As they did the previous year, the language 
training centres in Manitoba and Saskatchewan took part 
in the activities of the network of national coordinators 
responsible for implementing the OLA. The activities 
included a community component. 


ONCTION 


CANADA SCHOOL 
°F PUBLIC SERVICE 


Votre partenaire en apprentissage 


| 
| ANNUAIRE 2005-2006 ; 


www.mySCHOOL-monECOLE.ge.ca 


The mandate of the Canada School of 
Public Service (CSPS) is to encourage pride 
and excellence in the Public Service; to foster 
in managers and other Public Service 
employees a sense of the purposes, values 


and traditions of the Public Service; to meet 
common learning and training needs; to 
assist deputy ministers and their counter- 
parts in meeting the learning needs of their 
organization; and to strive for excellence in 
management of the public sector and public 
administration. 


Funding and program delivery 

Living Leadership — The Executive Excellence Program is 
fully bilingual. A number of resource persons are invit- 
ed into the classroom, including a speaker from the 
official-language minority communities. They are 
encouraged to speak in the language of their choice. 
The Leading Policy course includes visits to official-lan- 
guage minority communities. The learning component of 
the Management Training Program includes a module 
on the Official Languages Act. The School ensured that 
these courses were offered in French in the regions, 
even when the low participation rate might result in lost 
revenues or increased production costs. Through the 
conferences and special events component, in which 
most activities are bilingual, some 8,800 public servants, 
including 2,000 in the regions, were given exposure to 
bilingualism. The School offered a number of learning 
trips in several provinces and territories, giving parti- 
cipants an opportunity to meet members of the English 
and French minority communities. It also worked with 
institutions such as the Collége Boréal (Sturgeon Falls), 
the Collége universitaire Saint-Boniface (Winnipeg), the 
Institut frangais (Regina) and Simon Fraser University 
(Vancouver) in delivering its services. 
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HUMAN RESOURCES 
DEVELOPMENT SECTOR 


K}’ealth Canada 


Public Health 
Agency of Canada 
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Main results achieved 
by activity category 


Awareness 

Health Canada’s policy is designed to more effectively 
make senior management and employees aware of official- 
language minority community needs. Its various activities 
include a sustained effort by the national coordinator 


to give people a better understanding of the Official 


Languages Act (OLA) within the Department. The six 
regional offices receive funds to enable them to acquire a 
better understanding of linguistic duality and to enhance 
access to programs. Health Canada was also involved in 
the Rendez-vous de la Francophonie celebrations. 


Consultation 

Health Canada and the Public Health Agency of Canada 
consulted official-language minority communities 
across Canada about their new priorities, initiatives and 
policies, and about their new public health programs. 
The purpose of these consultations was to consolidate 
partnerships between these institutions and the commu- 
nities. The Health Canada Francophone and Anglophone 
advisory committees played an important role in this 
respect. The Department also worked with community 
agencies like the Société santé en francais, the Quebec 
Community Groups Network, the Consortium national de 
formation en santé, McGill University and the Quebec 
Community Health and Social Services Network for pro- 
gram delivery. 


Communications 

Health Canada used a variety of methods, including the 
media and direct contacts with regional coordinators, to 
issue calls for funding proposals. It also provided infor- 
mation about its programs and services by attending 
conferences, exhibitions, trade fairs and the annual gen- 
eral meetings of a variety of associations. Many schools 
were sent documentation that could help them develop 
healthy living habits for young people. 


Coordination and liaison 

The official-language coordinators worked with several 
federal and provincial government partners, an effort 
that enabled them to better target their actions. The 
Federal Councils enabled Health Canada to learn 
more about community health needs and to take more 
effective action. The Department’s involvement in 
implementing the government’s Action Plan for Official 
Languages in cooperation with the central agencies 
contributed to the development of Anglophone and 
Francophone minorities in Canada by improving their 
access to health services in their language. 


Health Canada is responsible for helping the 
people of Canada maintain and improve 
their health; it plays an important role with 
respect to policy development, and program 
and service delivery. The Department works 
in partnership with provincial and territorial 
governments, First Nations and Inuit com- 
munities, as well as other parties involved in 
the health of Canadians. In addition to the 
Department of Health Act, Health Canada 
is responsible for 18 other Acts, including the 
Canada Health Act. 


The Public Health Agency of Canada, 
which was established in September 2004, 
coordinates the efforts of the Government 
of Canada in identifying and reducing pub- 
lic health risks, and in supporting national 
preparedness efforts to deal with public 
health threats. 


Funding and program delivery 

Through its special programs and funds, Health Canada 
and the Public Health Agency of Canada have spent a 
considerable amount of money on promoting health in 
official-language minority communities. The main 
thrusts are smoking, the use of drugs and controlled 
substances, diabetes, women’s health, early childhood 
care, prenatal nutrition, foetal alcohol syndrome, 
HIV/AIDS and hepatitis C. The Department continued 
its networking, training and retention of health and 
primary health care professionals. It maintained its 
partnerships with a large number of post-secondary 
educational institutions. In November 2004, the first 
national research forum on the health of French- 
speaking minority communities was held, funded by 
Health Canada. All these efforts make it possible for 
the communities to become more familiar with the 
determinants of health and to take ownership of their 
collective welfare. 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


Human Resources and 


Skills Development 


Canada 


Main results achieved 
by activity category 


Awareness 

HRSDC’s Secretariat, Official-Language Minority 
Communities (SOLMC), used various approaches to 
educate managers and employees about the impor- 
tance of implementing section 41 of the Official 
Languages Act (OLA). 


Consultation 

HRSDC actively took part in consultations organized by 
the Privy Council Office in connection with the 
Government of Canada’s Action Plan for Official 
Languages and in the Horizontal Results-based 
Management and Accountability Framework. The 
Department also organized workshops with the 
Anglophone and Francophone communities, regional 
development agencies and other federal departments 
concerning the partnership initiative. 


Coordination and liaison 

HRSDC attended meetings of the Committee of Deputy 
Ministers responsible for Official Languages, the 
Network of Official Languages Champions, the network 
of national coordinators responsible for implementing 
section 41 of the OLA and the Citizenship and 
Immigration Canada (CIC) Steering Committee. Until 
December 2004, HRSDC continued to direct the work of 
the National Committee for Economic Development 
and Employability and the National Human Resources 
Development Committee for the English Linguistic 
Minority. The Privy Council Office — Official Languages 
now co-chairs (federal component) these two commit- 
tees. HRSDC will nevertheless continue to provide 
services to the federal component of these committees. 


Funding and program delivery 

Under the Government of Canada’s Action Plan for 
Official Languages, HRSDC continued to focus on ini- 
tiatives involving literacy, internships for young people 
and bilingual service improvements at the Job Bank. 
The Department received Treasury Board approval to 
finance the new Enabling Fund and approval of the pro- 
gram terms and conditions: total program funding of 


Human Resources and — Skills 
Development Canada (HRSDC) is 
responsible for providing all 


Canadians with the tools they need 


to thrive and prosper in the work- 
place and community, through 
human capital development and 
labour market development. 


$36 million will be allocated over a three-year period 
($12 million per year) to build capacity in the commu- 
nities and promote economic development in 
official-language minority communities. 


Accountability 

HRSDC has incorporated the activities involved in 
implementing section 41 of the OLA, and, more specif- 
ically, the SOLMC into the Department’s main 
accountability documents, such as the 2004-2005 
Business Plan and the 2004-2005 Report on Plans 
and Priorities. 
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Social 
Development 
(Canada 


Main results achieved 
by activity category 


Awareness 

The Department's senior management is kept informed 
about issues relating to the Official Languages Act (OLA) 
and section 41 in particular. The orientation program for 
new employees includes an official languages component. 
A mechanism for monitoring submissions to Treasury 
Board was implemented in order to ensure that the con- 
tent of these documents reflected the obligations under 
the OLA. The March 2005 Rendez-vous de la Francophonie 
also provided an opportunity to hold activities to raise 
awareness about Canada’s linguistic duality. 


Consultation 

SDC regularly consults official-language minority com- 
munities to find out what challenges they face, their 
needs and priorities. The Department takes part in 
consultations regarding the implementation of the 
Government of Canada’s Action Plan for Official 
Languages. To this end, it worked with community rep- 
resentatives in order to prepare a strategy designed to 
support the work of people who care for seniors or peo- 
ple with disabilities at home. 


Communications 

Social Development Canada uses various means to 
inform the official-language minorities about its pro- 
grams and services. SDC takes part in conferences and 
workshops and has stands at events organized by these 
communities. Communications tools also include 
mailouts to seniors as well as sending e-mail messages, 
brochures and funding application kits. Additional com- 
munications work has been done for the reintroduction 
of the New Horizons program. As a result, many vulner- 
able people have access to up-to-date information that 
can help them improve their situation. 


Coordination and liaison 

The Department is involved in implementing the 
Government of Canada’s Action Plan for Official 
Languages. The official languages champion and the 
national coordinator have contributed to the networks that 


-___ support their respective work. The regional offices play an 
active role in interdepartmental fora on official languages 


set up throughout Canada, thereby improving cooperation. 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


Social Development Canada (SDC) is 
mandated with helping to secure and 
strengthen Canada’s social founda- 
tion by helping families with children, 
supporting people with disabilities 
and ensuring that seniors can fully 
participate in their communities. 


Funding and program delivery 

SDC has focused on assistance for agencies involved in 
early childhood development and has worked with the 
provinces and territories to develop appropriate servic- 
es. With respect to the implementation of the Action 
Plan for Official Languages, SDC has initiated a three- 
year pilot project designed to expand early childhood 
services offered in French. The project design phase was 
completed in 2004-2005. 


Accountability 

The implementation of section 41 of the OLA is included 
in the Department’s Report on Plans and Priorities. 
Completed progress reports are also sent to the Privy 
Council Office. 


¢ 


ae, Sciences and 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


Humanities Research 


Main results achieved 
by activity category 


Awareness 

In 2004, the national coordinator responsible for imple- 
mentation of section 41 of the Official Languages Act 
(OLA) at SSHRC provided information and advice to 
senior management and the SSHRC Board on research 
subjects related to bilingualism and official-language 


‘minority communities themselves. 


Consultation 

In 2004, the Council held numerous consultations 
concerning the transformation of the Council from a 
funding agency into a knowledge council. The consulta- 
tions also covered questions related to research into 
bilingualism and official-language minorities. In 
particular, the Council sought advice and recommenda- 
tions from every quarter, including official-language 
communities. 


Communications 

In accordance with longstanding practice, the Council 
has continued to keep the research community 
informed of its programs both electronically and by 
mail. With respect to questions of bilingualism and the 
official-language minority communities, the Council 
has distributed information about its programs to 
researchers, the universities, the communities and 
associations such as the Association des universités de la 
francophonie canadienne (AUFC). Those interested in 
research in these areas have also had access to informa- 
tion on-line through the “Apply for Funding” link on its 
Web site. 


Coordination and liaison 

The Council has continued its participation in the work 
of the Interdepartmental Official Languages Research 
Coordinating Committee chaired by the Official 
Languages Branch of the Privy Council Office. It is also 
represented at meetings of the network of national coor- 
dinators responsible for implementation of the OLA, 
organized by the Department of Canadian Heritage. In 
December 2004, the SSHRC national coordinator informed 
the network of the establishment of the Official Languages 
Research and Dissemination Program, a joint initiative of 
the SSHRC and Canadian Heritage. 


Council of Canada 


The Social Sciences and Humanities 
Research Council of Canada 
(SSHRC) is an arms length federal 


agency that promotes and sup- 
ports university-based research 
and training in the social sciences 
and humanities. 


We build 


understanding 


Funding and program delivery 

In 2004-2005, the Council awarded, in all, some 
$5.6 million for research and activities related to bilin- 
gualism and the official-language communities. Of that 
amount, $2.81 million went to Standard Research 
Grants, $1.76 million to Official Languages Research 
and Dissemination Grants, $315,000 to the Doctoral 
Awards component of the Canada Graduate 
Scholarships Program, $260,000 to the SSHRC Doctoral 
Awards Program, $210,000 to the Master’s 
Scholarships component of the Canada Graduate 
Scholarships Program, $140,112 to the SSHRC 
Postdoctoral Awards Program, and $52,000 to the Aid 
to Research Workshops and Conferences in Canada 
Program. Also, since 2004-2005, 11 research chairs 
have been established under the Canada Research 
Chairs Program for research into bilingualism and 
official-language minority communities. 
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Status of 


VVomen 


Canada 


Main results achieved 
by activity category 


Awareness 

SWC noted an increase in the staff's interest and partic- 
ipation in official languages activities. SWC employees 
and management now know more about official- 
language minority communities and the Official 
Languages Act, particularly the implications of the com- 
mitment set out in section 41. 


Consultations 

During the regional strategic planning process, the real- 
ities and priorities of minority Francophone women 
living in British Columbia and the Yukon were 
addressed and emphasized explicitly. In Atlantic 
Canada, SWC continued to monitor the level of repre- 
sentation of Francophone women in women’s groups. 
In Quebec and Nunavut, SWC brought together 
Anglophone and Francophone women’s groups so they 
could work in partnership. 


Communications 

Various bilingual communication products created for spe- 
cial activities, such as International Women’s Day, 
Women’s History Month, National Day of Remembrance 
and Action on Violence against Women, and the Governor 
General's Award in Commemoration of the Persons Case, 
were sent to individuals and organizations in communities 
on SWC’s mailing lists. SWC employees participate regu- 
larly in activities organized by communities to ensure that 
these communities receive up-to-date information. 


Coordination and liaison 

SWC’s coordinator acted as official languages 
champion and participated in the annual meeting of 
departmental official languages champions. SWC was 
also represented at the 2005 Joint Official Languages 
Conference for Champions and at the project review 
committee for the Official Languages Innovation 
Program. SWC also participates actively in meetings of 
national coordinators responsible for implementing 
section 41 of the OLA, where information and best prac- 
tices are exchanged. 


Funding and program delivery 

A special effort was made to foster networking among 
Francophone women in the Prairies. In Atlantic Canada, 
the work performed in 2003 with Francophone and 
Acadian women contributed to the success of the 


HUMAN RESOURCES 
DEVELOPMENT SECTOR 


Status of Women Canada (SWC) is the 
federal government agency that promotes 
gender equality and the full participation 
of women in the economic, social, cultural 


and political life of the country. SWC 
focuses its work in three areas: improving 
women’s economic autonomy and well- 
being, eliminating systemic violence 
against women and children, and advanc- 
ing women’s human rights. 


Sommet des femmes 2004, held in August as part of the 
3'd Congrés mondial acadien. 


SWC allocated $731,063 to 13 organizations, including 
five new client groups. Nine other groups also received 
funding. In Ontario, Francophone immigrant women 
from Orleans received a subsidy to claim access to 
services. Financial support was allocated to the Réseau- 
Femmes Colombie-Britannique for the creation of a 
strategic development plan. In order to strengthen 
women’s organizational skills, SWC signed a memoran- 
dum of understanding with Canadian Heritage under 
the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC). Three organizations 
received funding: the Coalition des femmes de I’Alberta, 
the Coalition nationale des organismes de femmes de 
minorités raciales et ethnoculturelles francophones, and 
Femmes Equité Atlantique. 


INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


Canadian International 
Development 
Agency 


Main results achieved 
by activity category 


Consultation 

The Pacific Regional Office took part in a meeting on the 
value of bilingualism in Canada organized by an associ- 
ation of schools offering French immersion programs. 


Communications 

CIDA contributes to the work of the Francophonie to 
promote the use of French as a language of public life in 
Canada and abroad. 


Funding and program delivery 

A number of post-secondary institutions serving official- 
language minority communities have received CIDA 
funding to support research in international develop- 
ment. As a result, these colleges and universities have 
had the opportunity to develop their capabilities and 
contribute knowledge to the field. As part of the 
Speakers Program, presentations were made in various 
official-language minority communities, either in the 
minority language or in a bilingual format, to raise stu- 
dent awareness of international development activities. 
Under the Development Information Program, CIDA 
funded several mass media projects and the develop- 
ment of a number of teaching tools in the minority 
official language, with a view to raising Canadian aware- 
ness of international development and cooperation. 


The mandate of the Canadian 
International Development Agency 
(CIDA) is to support sustainable 
development in developing coun- 
tries in order to reduce poverty and 
contribute to a more secure, equi- 
table and prosperous world. The 
Agency’s work is concentrated in the 
poorest countries in Africa, Asia and 
Latin America. CIDA also supports 
democratic development and eco- 
nomic liberalization in Eastern 


Europe and the former Soviet 
Union, and supports international 
efforts to reduce threats to interna- 
tional and Canadian security. 
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INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


Coitizenship and . 
Immigration 
(Canada 
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Main results achieved 
by activity category 


Awareness 

CIC educates its officers throughout their training about 
the objective to increase the number of French-speaking 
immigrants in French-speaking regions outside Quebec. 
A number of departmental activities were held for the 
Rendez-vous de la Francophonie and International 
Francophonie Day, including the distribution and post- 
ing of promotional material and holding questionnaire 
games and dictations. 


Consultation 

The Citizenship and Immigration Canada—Francophone 
Minority Communities Steering Committee, which 
includes representatives from several federal, provincial 
and territorial departments and Francophone commu- 
nities, has continued working to develop a strategic 
plan to foster immigration to these communities. In 
New Brunswick, three round tables have been used to 
consult the public about the recruitment, reception and 
integration of Francophone immigrants. In British 
Columbia, a 2004-2009 regional action plan to promote 
Francophone immigration was released in January 2004. 


Communications 

CIC has posted information about Francophone minor- 
ity communities on its Web site. A team responsible for 
communications and promotion, including the promo- 
tion of Francophone minority communities, was created 
at the Visa Office in Paris. Community partners joined 
CIC during exploratory missions in Central Europe, 
South America and Africa. CIC held information ses- 
sions in Francophone communities in order to raise 
awareness about recruiting qualified French-speaking 
workers and business people. CIC carried out a cam- 
paign to raise awareness about immigration issues in 
the newspapers and on Francophone community radio 
stations. In addition, the Steering Committee launched 
the report Towards Building a Canadian Francophonie of 
Tomorrow: Summary of Initiatives 2002-2006 to Foster 
Immigration to Francophone Minority Communities, on 
March 30, 2005. 


Coordination and liaison 


In addition to coordinating the work of the Steering 


Committee and its regional sub-committees, which devel- 
op national and regional action plans, CIC contributed to 
the work of groups created by Canadian Heritage and the 


Citizenship and Immigration Canada’s 
(CIC) mandate is to build a stronger 
Canada by deriving maximum benefit 


from the global movement of people; pro- 
tecting refugees at home and abroad; 
supporting the settlement, adaptation 
and integration of newcomers; and man- 
aging access to Canada. 


Privy Council Office. The Department assigned a represen- 
tative from Metropolis to act as a liaison between the 
Atlantic Centre and the national agency. The Department 
amended the contribution agreements with the provinces 
in order to facilitate the implementation of language 
clauses in settlement programs. CIC provided financial 
assistance to some provinces so that they could create pro- 
motional material and a Web site. 


Funding and program delivery 

Under the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC), CIC supported a number 
of settlement projects for new arrivals, such as the recep- 
tion centre set up in 2004 in Calgary. In October 2004, CIC 
signed a contribution agreement with the Assemblée 
communautaire fransaskoise to develop an action plan on 
Francophone immigration, in consultation with the 
Francophone community and key partners. In addition, a 
practical guide entitled Se trouver un emploi en Ontario 
[Finding a job in Ontario] was developed by the Conseil 
économique d’Ottawa-Carleton to foster the economic inte- 
gration of French-speaking new arrivals. 


Foreign Affairs 
~Canada 


Main results achieved 
by activity category 


Consultation 

As part of the process of developing the Public Diplomacy 
Program, which focuses on community action and the 
establishment of networks, the Department consulted a 
number of representative organizations and groups, 
including about twenty agencies representing the English 
and French minority communities. 


Communications 

As part of its Speakers Program, which gives heads of 
missions and departmental representatives an opportu- 
nity to inform Canadians about Canada’s international 
role, the Department makes a special effort to include 
official-language minority communities in the speakers’ 
itineraries so that they too have an opportunity to gain 
an understanding of its field of action and Canada’s 
influence abroad. 


Funding and program delivery 

The Media Awareness Program enables a group of jour- 
nalism students from all regions of the country to visit 
Ottawa and attend press conferences in both official 
languages. One of the goals of this initiative is to foster 
recognition of Canada’s linguistic duality. The 
Francophone Affairs Division supported a number of 
projects promoting the Canadian Francophonie, includ- 
ing one entitled Chez nous, chez vous : 400 ans de liens, 
which enabled Francophones from the Yukon to partici- 
pate in celebrations marking the 400! anniversary of 
the first French settlement in America. The International 
Cultural Relations Bureau provided funding to a num- 
ber of artists and groups from the English and French 
minority communities as a means of ensuring that 


INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


Foreign Affairs Canada supports 
Canadians abroad, works towards a 
more peaceful and secure world, 
and promotes our values and cul- 
ture internationally. 


efforts to promote Canada’s linguistic duality were more 
accurately reflected. Not only did the artists give audi- 
ences abroad an opportunity to appreciate their talents, 
but some of them also gave interviews to foreign jour- 
nalists and spoke at French-language schools about the 
Canadian Francophonie in all its diversity. In addition, 
the Department continues to support simulations in 
Canada such as those of the United Nations and the 
European Parliament. Put on in both official languages 
and involving participants from the official-language 
minority communities, these events are designed to 
inform Canadians about the role of the organizations 
concerned and to promote participatory government. 
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INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


International 
Development 
Research Centre 
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Main results achieved 
by activity category 


Awareness 

The officials responsible for the Training and Awards 
Centre are aware of the issues affecting official-language 
minority communities, and membership in one of those 
communities is one of the selection criteria they apply in 
awarding financial assistance. The annual status report on 
implementation of section 41 of the Official Languages Act 
(OLA) is distributed to staff, bringing to their attention 
IDRC success stories and areas for improvement. 


Consultation 

The national coordinator undertook to establish con- 
tacts within Canada’s English and French minority 
communities, in particular by attending meetings of the 
network of national coordinators responsible for imple- 
menting section 41 of the Act when they are held 
outside Ottawa. 


Communications 

This year the Centre took action to catch the attention of 
members of the English and French minority communi- 
ties. As part of a targeting initiative involving the 
provision of information, speaking engagements and 
participation in fairs and general meetings, the IDRC 
focused especially on universities serving these com- 
munities and offering master’s and PhD programs in 
fields of interest to it. The IDRC continues to distribute 
its annual status report to many groups and universities 
to ensure they are aware of, and fully informed about 
the Board of Governors’ interest in the official-language 
minority communities. 


The mandate of the International 
Development Research Centre 
(IDRC) Is to initiate, encourage, sup- 
port and conduct research into the 


problems of the developing regions 
of the world and into the means of 
applying and adapting scientific, 
technical, and other knowledge to 
the economic and social advance- 
ment of those regions. 


Coordination and liaison 

The national coordinator and the official languages 
champion attended a number of official languages coor- 
dination meetings. In addition, the IDRC worked with 
CIDA, Foreign Affairs Canada, International Trade Canada, 
Health Canada, Environment Canada and Natural 
Resources Canada in managing research projects. 


Funding and program delivery 

The IDRC provided support to the Société éducative de 
’Alberta for the project Caravane 2004, through which 20 
young Africans and Canadians travelled across the 
country, from Alberta to Nova Scotia, to attend confer- 
ences and participate in activities in connection with the 
Acadian World Congress. In addition, the IDRC awarded 
a grant to the Quebec Public Interest Research Group 
of McGill University to support two young English- 
speaking journalists who were travelling to South America 
to prepare documents on the themes of democracy, 
human rights and the environment. 


Accountability 

IDRC continues to produce a status report on imple- 
mentation of section 41 of the OLA. The report is 
submitted to the human resources management com- 
mittee of the Board of Governors, and the highlights are 
incorporated in the Centre’s annual report. 


Mt INTERNATIONAL AND 
Acca CENTRAL AGENCIES SECTOR 


International 
“. Trade Canada 


“a 


Main results achieved 
by activity category International Trade Canada (ITCan) 
supports trade expansion by offering 


Awareness 
The official languages champion has attended meetings services to exporters, developing 
concerning support for initiatives originating with official policy and attracting investment 
language minority communities, which has enabled her to Canada. 


to become aware of the reality of these communities. 


‘Consultation 

The Department’s regional offices regularly consult 
their clients and partners, including those in official- 
language minority communities, with a view to 
improving their access to world markets. These consul- 
tations generate a dialogue that gives the Department 
an awareness of the issues and challenges facing busi- 
nesses located in such communities, and enables it to 
identify possible solutions. 


Coordination and liaison 
Within the Team Canada Inc. partnership, ITCan works 
with various federal, provincial and territorial depart- 
ments and agencies to help Canadian businesses 
succeed in world markets. 


Canada 
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Justice 
Canada 


Main results achieved 
by activity category 


Awareness 

Justice Canada has focused on raising employee aware- 
ness of the Accountability and Coordination Framework 
for official languages and the Department’s Strategic 
Plan for the Implementation of section 41 of the Official 
Languages Act (OLA). The persons overseeing the pro- 
grams addressed in the Strategic Plan participated in 
information workshops. The plan was presented to the 
Department's Executive Council, which approved it on 
April 7, 2004. Justice Canada’s involvement in the 
Rendez-vous de la Francophonie included organizing a 
coffee meeting and participating in the national launch 
of the event. . 


Consultation 

The Advisory Sub-Committee on 
Access to Justice in Both Official 
Languages met for the first time in 
December 2004. Participants were 
treated to two presentations: one on 
official-language minority communities 
and community revitalization, and one 
on managing the Access to Justice in 
Both Official Languages Support Fund. 
The Advisory Sub-Committee, commu- 
nity component, also met with the 
French-speaking community for the 
first time in February 2005 and with 
Quebec’s English-speaking community 
in March 2005. 


Communications 

The Department has drawn up a communication plan 
for implementing section 41 of the OLA. It has devel- 
oped a number of promotional tools (posters, pocket 
folders, bookmarks) and created a new visual identity, 
including the new slogan, “Thriving with Justice”. The 
Department has also created a Web site and a CD-ROM 
on the implementation of section 41 at Justice Canada. 
Also, the official-language minority communities are 
kept informed of the Department's initiatives and pro- 
grams through quarterly mail-outs. 


INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


The mission of the Department of Justice 
is to ensure that Canada is a just and law- 
abiding society with an _ accessible, 
efficient and fair system of justice; provide 


high-quality legal services and counsel to 
the government and to client depart- 
ments and agencies; promote respect 
for rights and freedoms, the law and 
the Constitution. 


Coordination and liaison 

Justice Canada presented case law and trend analysis, 
as well as the impact on governmental operations man- 
agement, to the Committee of Deputy Ministers on 
Official Languages. It has also been a driving force in 
creating the federal-provincial-territorial Working Group 
on Access to Justice in Both Official Languages. The 
Department organized the fourth meeting of the 
Working Group on March 4, 2005, to further the imple- 
mentation of the group’s plan and consider the 
development of a network of bilingual Crown attorneys. 


Funding and program delivery 

The following five components have supported the 
official-language minority communities: the Access to 
Justice in Both Official Languages Support Fund, the 
Youth Justice Renewal Initiative, the Child-centred 
Family Justice Fund, the Family Violence Initiative 
(Justice Component), and the Public Legal Education 
and Information Component for each program 
addressed. The core annual funding ($600,000) granted 
to the provincial associations of French-speaking com- 
mon law jurists and their national federations gave 
these organizations the opportunity to develop a stable 
structure and strengthen their capacity to be active. The 
Department can now rely on a network of partners with 
whom it can work in close cooperation. 


Statistics 
A sCanada 


Main results achieved 
by activity category 


Awareness 

The participation of Statistics Canada survey managers 
in the Coordinating Committee on Official Languages 
Research, led by the Privy Council Office, gave these 
managers and their staff the opportunity to keep 
abreast of the needs of the official-language minority 
communities. Statistics Canada also struck an internal 
committee of representatives from key divisions that 
develop surveys of special interest to the communities. 
Its objective is to encourage and facilitate the sharing of 
information between divisions that play a key role in 
implementing section 41 of the Official Languages Act 

(OLA) at Statistics Canada. 


Consultation 

Statistics Canada will continue consoli- 
dating and improving its current program of 
consultation and liaison with community 
representatives. Consultation with associa- 
tions on Census planning and products is 
integrated into the responsibilities of staff 
at Statistics Canada’s Advisory Services and headquar- 
ters who are involved in Census planning. There have 
been three meetings with representatives of the French- 
speaking minority communities and two with Quebec's 
English-speaking community. 


Communications 

A leaflet providing the official-language communities 
with general information on the availability and use of 
data about them has been distributed through the 
Advisory Services offices. In addition, Statistics Canada 
will continue to publish short articles on subjects 
of interest to minority communities in Canadian 
Heritage’s Bulletin 41-42. The CD-ROM containing 2001 
Census data of interest to the communities has been 
available since December 2003. To facilitate use of the 
CD-ROM, expand its user base and demonstrate its 
analytical potential, Statistics Canada developed a one-day 
training workshop tailored to users in associations, gov- 
ernment departments and universities. The workshops 
are offered across Canada through Statistics Canada’s 
Advisory Services. 


INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


Statistics Canada’s mandate is to 
collect, compile, analyze and pub- 
lish statistical information on the 


economic, social and general condi- 
tions of the country and_ its 
population; Statistics Canada is also 
mandated to coordinate plans for 
the integration of these statistics. 


Coordination and Liaison 

In the last year, Statistics Canada’s head office has con- 
tinued to provide support to the regional coordinators 
and encourage the regional offices to get more involved 
in implementing section 41 objectives under the OLA. 
Statistics Canada presented different aspects of the 
post-censal Survey on the Vitality of Official-Language 
Minorities at meetings of the Coordinating Committee 
on Official Languages Research. Also, numerous meet- 
ings took place with representatives of the various 
departments and agencies as the survey was being 
developed. The monograph Languages in Canada — 
2001 Census was published in December 2004 through 
a partnership with Canadian Heritage. This is an exam- 
ple of analytical work that has been of use to the 
minority communities. 
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INTERNATIONAL AND 
CENTRAL AGENCIES SECTOR 


Jreasury Board 
Secretariat 


Public Service Human Resources 
Management Agency of Canada. 
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Main results achieved 
by activity category 


Awareness 

The TBS ensures that Treasury Board submissions follow 
the official languages guidelines, particularly with 
respect to service to the public, language of work and the 
development of official-language minority communities. 
Thus, the initiatives described in such submissions bet- 
ter reflect the circumstances of minority communities and 
more effectively address their development priorities. 


Consultations 

Following the publication of data from Statistics 
Canada’s 2001 Census, institutions subject to the 
Official Languages Act were required to review their obli- 
gations with respect to the delivery of services in both 
official languages. Given that minority communities 
feared a possible reduction in services in their language, 
the Agency set up a focus group to study the impact on 
communities of the revised application of the 
Regulations. Treasury Board approved an application 
principle providing for a transition period during which 
federal institutions affected by a service reduction are to 
maintain the status quo and consult the minority com- 
munities before making changes in service delivery. The 
Agency has also held a number of meetings of its 
regional advisory networks, which have enabled com- 
munity representatives to make their needs known to 
gatherings of representatives of federal institutions. 


Coordination and liaison 

The Agency has continued the work of the national 
coordinating group on economic development and 
employability (RDEE) and its provincial and territorial 
groups, as well as those of the National Human 
Resources Development Committee for the English 
Linguistic Minority, coordinated by Human Resources 
and Skills Development Canada. As a result, the mem- 
bers of both committees are better informed about the 


om tole and responsibilities of the Agency, It also coordinates 
_ the meetings of the official languages champions of both 
< networks and the two advisory committees (departments 


a sorporations) on official languages. 


ha Se 


The Treasury Board Secretariat’ (TBS) 
provides advice and support to Treasury 
Board Ministers in their role of ensuring 
value for money. It also provides over- 
sight of the financial management 
function in departments and agencies. 


The Public Service Human Resources 
Management Agency of Canada was 
created in December 2003 to ensure the 
implementation of the government 
program to modernize human resources 
management in the Public Service 
of Canada. 


Funding and program delivery 

The Government of Canada’s Action Plan for Official 
Languages has earmarked $400,000 a year for five years 
to fund pilot projects designed to attract and retain 
bilingual public servants, which could be of special 
interest to official-language minority communities. The 
Agency has concluded a five-year agreement with the 
Public Service Commission in this regard. Under the 
Official Languages Innovation Program, managed by 
the Agency, $1.8 million has been distributed to region- 
al federal councils and institutions. A number of 
program activities are geared to the minority communi- 
ties or involve them as partners. For example, the 
Quebec Federal Council has received the financial sup- 
port needed to implement an action strategy designed 
to improve the recruitment of young Anglophones and 
to establish a Forum on Linguistic Duality to promote the 
exchange of ideas and the search for new and innovative 
practices. 


a 


THE GOVERNMENT OF CANADA'S ACTION PLAN FOR OFFICIAL LANGUAGES 


Official Languages Accountability and 
Coordination Framework 
EXTRACT RELATIVE TO PART VII OF THE OFFICIAL LANGUAGES ACT 


All federal departments and institutions are subject to the accountability and coordination 
framework adopted in the Government of Canada’s Action Plan for Official Languages, 
unveiled by the Prime Minister on March 12, 2003. This framework reminds federal 
institutions of their existing obligations and adds new ones. It provides for, among others, 
horizontal coordination centered on the minister responsible for official languages and the 


Committee of Deputy Ministers on Official Languages. 


OBLIGATIONS OF ALL FEDERAL INSTITUTIONS 
UNDER PART VII OF THE OFFICIAL 
LANGUAGES ACT (OLA) 

The accountability framework describes the steps each 
federal institution must undertake in its strategic plan- 
ning and in the implementation of its mandate towards 
official languages: 


make employees aware of the needs of minority commu- 
nities and of government commitments, as outlined in 
Part Vil of the Official Languages Act: 


determine whether its policies and programs have 
impacts on the promotion of linguistic duality and 
minority-community development, from the initial 
stages of their inception through to the implementa- 
tion process, including the devolution of services; 


consult affected publics, if necessary, in particular the 
representatives of the official-language minority com- 
munities, in developing and implementing programs 
and policies; 


be able to describe its approach and show that it has 
considered the needs of these communities; 


once impacts have been identified, plan the activities 
according to the coming year and in the long term, 
present the expected results, taking into account 
budget considerations, and provide for results 
assessment mechanisms. 


Each federal institution must analyze the impact of pro- 
posals contained in memoranda to Cabinet on the 


linguistic rights of the general public and of federal 


employees, as well as on the promotion of French and 
English. They must also, for all presentations to 
Treasury Board, analyze all impacts relating to the devel- 
opment of the communities. They are required to 
consider the impact of the various modes of service 
delivery on official languages and consult the communities 
when changes in service delivery might affect the develop- 
ment of these communities. Finally, the purchase of media 
space or time must include organs that serve the 
Anglophone or Francophone minority in a community. 


OBLIGATIONS OF THE INSTITUTIONS 
DESIGNATED BY THE 1994 ACCOUNTABILITY 
FRAMEWORK — IMPLEMENTATION OF SECTIONS 
41 AND 42 OF THE OFFICIAL LANGUAGES ACT 
Thirty-four federal institutions designated by the 1994 
Accountability Framework are obligated to develop an 
action plan for the implementation of section 41 (part 
VII) of the OLA. These plans are prepared in consulta- 
tion with the communities in order to enable the federal 
institutions to take into account the priorities of these 
communities in the planning of activities while respect- 
ing the limitations of their mandate. Each year, the 
designated institutions are required to submit to the 
Minister of Canadian Heritage their action plans as well 
as a report on the results of their activities. The Minister 


of Canadian Heritage then reports to Parliament each — 


year on the implementation of this federal gover 
commitment (section 41). : 
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National Coordinators Responsible for the 
Implementation of Section 41 of the OLA 


DESIGNATED DEPARTMENT/AGENCY NAME COORDINATES © 
Agriculture and Agri-Food Canada Brian Murphy (613) 759-6772 
murphyb@agr.gc.ca 


Atlantic Canada Opportunities Agency 


Pierrette Williams 


(506) 851-3364 
pierrette.williams@acoa-apeca.gc.ca 


Dora Raimondo-Garner 


Canada Council for the Arts 


(514) 283-2865 
dora.raimondo@bdc.ca 


Katherine Berg 


~ Canada Economic Development for Quebec Regions 


Lynn Bois 


(613) 566-4414 # 5207 


katherine.berg@canadacouncil.ca 
(514) 283-6585 


lynn.bois@dec-ced.gc.ca 


Canada Post Corporation 


Robert Gauthier 


(613) 734-8596 
roberta.gauthier@postescanada.ca 


Canadian Heritage 


Canadian Broadcasting Corporation 


Charles Vallerand 


14 597-7275 
charles_vallerand@radio-canada.ca 


~~ Canada School of Public Service 


Kin Tue-Fee 


Pierrette Jutras 


(613) 943-5638 
kin.tue-fee@csps-efpc.gc.ca 
(819) 953-0966 
pierrette_jutras@pch.gc.ca 


Canadian International Development Agency 


Richard Bennett 


(819) 997-0591 
richard_bennett@acdi-cida.gc.ca 


Canadian Radio-television and Telecommunications Commission 


Véronique Lehoux 


(819) 997-6141 
veronique.lehoux@ertc.gc.ca 


Canadian Tourism Commission 


William Harding 


(604) 638-8406 
harding.william@ctc-cct.ca 


~ Citizenship and Immigration Canada 


Christiane Desautels 


(613) 957-5932 
christiane.desautels@cic.gc.ca 


Foreign Affairs Canada 


Tricia MacDonald 


(613) 944-1833 
triciasmacdonald@international.gc.ca 


Health Canada 


Aldean Andersen 


(613) 952-3120 
aldean_andersen@hc-sc.gc.ca 


~ Human Resources and Skills Development Canada Monique Tremblay (819) 994-0689 
monique.a.tremblay@hrsde-rhdcc.ge.ca 
Industry Canada Julio Garasa (613) 952-4689 


garasa julio@ic.gc.ca 


‘International Development Research Centre 


Jacques Vanasse 


International Trade Canada 


(613) 236-6163 # 2510 
jvanasse@idrc.ca 


Louise L. Léger 


(613) 992-8785 
louise.leger@international.gc.ca 


Justice Canada Lise Sarault (613) 652-1096 
ay a lsarault@justice.gc.ca 
National Arts Centre Anne Tanguay (613) 947-7000 # 546 


atanguay@nac-cna.ca 


National Capital Commission 


Stéphane Pellicano 


(613) 239-5334 
spellica@ncc-ccn.ca 


National Film Board of Canada Audrey Doyle (514) 283-3242 
a.doyle@onf.ca 
Parks Canada Diane Lépine (819) 997-0105 


diane.lepine@pc.gc.ca 


Public Health Agency of Canada 


Carole Lemay 


(613) 952-4510 
carole_lemay@phac-aspc.gc.ca 


; Treasury Board of Canada Secretariat 


~ Western Economic Diversification Canada 


Public Service Human Resources Management Agency of Canada Edith Kehoe (613) 957-1197 
kehoe.edith@hrma-agrh.gc.ca 
Public Works and Government Services Canada Sylvie Jalbert (819) 956-5059 
sylvie.jalbert@ pwgsc.gc.ca 
Social Development Canada Robert Coulter (613) 957-4570 


robert.coulter@sdc-dsc.ge.ca 


Social Sciences and Humanities Research Council of Canada 


Suzanne Board 


(613) 992-4301 
suzanne.board@sshrc.ca 


Réjean Lachapelle 


(613) 951-3763 
rejean.lachapelle@statcan.ca 


Valérie Lavergne 


(613) 947-0932 
valerie. lavergne@swe-cfc.gc.ca 


Mateo Barney 


~ Jocelyne Ouellet 


(514) 283-0838 # 2079 
barneym @telefilm.gc.ca 


isi) 996-9567 = 
_ ouellet.jocelyne@fin.gc.ca 


Jody Simonson 


(780) 495-8966 


__jody.simonson@wd.gc.ca_ 
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AESSAGE FROM THE MINISTER 


— Linguistic duality lies at the heart of our Canadian identity. Our Government's 
actions to strengthen this duality reflect our commitment to support the 
coexistence of the two major language communities in Canada and to take 

full advantage of the benefits it brings to the nation's development. 


The norable Josée Verner 
Minister of International 


Cooperation and Minister Since | became Minister, | have had the honour of meeting Canadians living 
for La Francophonie and : te ; ; bie 
OA fongusaes in official-language minority communities, as well as partners who help us 


promote Canada’s linguistic duality. Each time, | have come away not only 
impressed by their solidarity, energy, and determination, but also motivated, 
more than ever before, to work with them to help their communities 
flourish and to strengthen our linguistic duality. 


Since the beginning of its mandate, Canada's New Government has been 
increasing its efforts to lay the foundations for a stronger, more prosperous 
and more united country. As Minister of International Cooperation and 
Minister for La Francophonie and Official Languages, | am well aware that 
we will achieve this objective only if we enable all Canadians to live and 
thrive in English and in French, no matter where they live in our vast country. 


To meet these goals, we have increased efforts to strengthen our cooperation 
with our key provincial and territorial partners, as well as with our 
community partners. 


As soon as | took office, | made it a priority to sign bilateral education 
agreements with each province and territory, which will enable us to invest no 
less than one billion dollars over four years—an unparalleled sum. In addition, 
we have signed important bilateral agreements with the provinces and 
territories on minority-language services that are worth close to $64 million 
over four years. 


Our Government also continues to directly support non-profit organizations 
that represent official-language minority communities. We have increased 
the amounts budgeted for this purpose by 11% since last year. 


These agreements are an important step in the right direction. In partnership 
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together to give all Anglophones and Francophones in this country the best 
official-language programs and services possible. 


| would also like to highlight how much our Government values young 
Canadians, who are helping to revitalize the use of both official languages 
across the country. 


As Minister of International Cooperation and Minister for La Francophonie 
and Official Languages, | begin the coming year with the desire to breathe 
new life into our efforts to promote and strengthen French-speaking 
Canada and our official languages, which are and will continue to be 
among Canada's greatest assets. 


VO 


Josée Verner 
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DEVELOPMENT OF 
OFFICIAL-LANGUAGE 
COMMUNITIES 


Nearly two million people live in official-language minority 
communities (OLMCs) throughout Canada. In 2005-2006, Canadian 
Heritage invested nearly $232.3 million and worked with some 400 local 
organizations, 16 federal institutions, and provincial and territorial governments 
on behalf of these communities. 


m COMMUNITY LIFE m COOPERATION WITH THE 
The goal of the Community Life component COMMUNITY SECTOR 
of the Development of Official-Language The 2005-2006 fiscal year was highlighted 
Communities Program is to enable the by the creation of a new cooperation 
WHAT WE TARGET: federal government to work with partners framework based on the Accord Between the 
Enhance the vitality of Canada's to offer official-language minority Government of Canada and the Voluntary 
pnglapnone and Francophone communities access, in their language, Sector. Drawing on best practices that have 
(UE to the services and infrastructure they emerged from the communities since 1994, 
support and assist their efforts need to develop and thrive. the framework states that cooperation 
to live in their own language 
Ed Tali earticinate 16 In 2005-2006, Canadian Heritage SHAT eM Son Relic ACU eh 
Se went contributed nearly $53 million to community organizations. It also outlines 


the responsibilities of the Department and 


this component. 
the community. 


ASSO HELOLIRISLLE RISO SSTAEPLALLLIEES SEES RESALE ORNS 


WHAT IS BEING DELIVERED: OUTCOMES (EXAMPLES): 
= Cooperation with community # Circulation of French-language books in Prince Edward Island has seen 
sector to support community a remarkable increase; 
development initiatives and w The Jeux de la francophonie canadienne 2005, held in Winnipeg in July, 
infrastructure; brought together 855 young Francophones and Francophiles (ages 15 
‘m Intergovernmental cooperation to 18) from across Canada and welcomed more than 5,000 visitors; 
to improve minority-language m To stem the exodus of young people from Northwestern Ontario, 
service offering; the Techno Nord-Ouest project offers leadership and team-building 
= Partnerships with various seminars for young Francophones; 
federal institutions and « The new Radio Nord-Est in Saint-Paul, Alberta, is the only radio station 
official-language communities of its kind, since it was founded as a cooperative between the region's 
to support and assist their various stakeholders; 
development; w 352 young people have had the opportunity to gain valuable work 
= Support for implementation experience within their OLMCs, thanks to the Young Canada Works 
of youth employment projects. program. 
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New Collaboration 

Accords 
The Government of Canada has worked 
with official-language minority communities 
for more than 30 years. The Canada- 
Community agreements have gradually 
led Canadian Heritage and community 
Organizations from each province and 
territory toward greater involvement in 
their own development. The new 
collaboration accords continue this trend 
and encourage all architects of this 
development to work together. In particular, 
they: acknowledge the vital role of 
volunteers and community networks i 
in improving the quality of life in these 
communities; formalize the long history 
of cooperation between the parties; and 
formulate the desired results/outcomes. 
The new accords seek to improve governance 
by defining the roles and responsibilities of 
all parties, while allowing each to establish 
and maintain its own framework. 


These accords include Canadian Heritage's 
investments for collaboration with the 
community sector up to 2009. They highlight 
the need for constructive and effective 


0 | know that i in 2006... 


0 minority-language Canadians say the future 
r community is important to them, and 91% 
hey are willing to work to ensure the survival 

f their language and culture; 


satisfaction rate of minority-language Canadians 
egarding educational services in their language, in 
heir community, has gone up since 2002 (from 79.9% 
to 85.7% for primary and secondary education, and 
from 77.6% to 79.8% for post-secondary education 
and training); 


8 73.8% of minority Anglophones and Francophones said 
_ they were satisfied with minority-language services in 
their region. The three activity sectors with the highest 


Fra neo p h ones ( (0) u ts i d e Qu e be c) “osrnnnntntniinnnnnnninnnnit i 
(3.3%) (3.19%) 


Francophones living in official-language minority communities constitute 3.3% of the 
total population of Canada. Anglophones in minority situations represent 3.1% of the 
Canadian population. 


Anglophones (Quebec) 


Reese oie sitar e Majority population 
in Canada 
(92.1%) 


_ Source: Official Languages Support Programs Branch, Canadian Heritage, based on data from the 
2001 Census, Statistics Canada, 20% sample. First Official Language Spoken (FOLS) is a derived variable 
based on the oe to ge ee, in the Census of Lea 


rates of satisfaction were: media and communications; 
post-secondary education and training; and primary 
and secondary education; 


= 71% of Canadians feel that government services 
(federal, provincial, municipal) should be offered in 
English and French from one end of the country to 
the other, compared to 66.5% in 2002. In addition, 
a very strong proportion of young Canadians (90%) 
from 18 to 30 years, believe this. 


Source: Research Team, Official Languages Support Programs, Department 
of Canadian Heritage, statistics taken from GPC Int. 2002 and Decima 
Research 2006, Attitudes and Perceptions towards Canada's Official 
Languages. 
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dialogue, and outline the mechanisms and 
conditions needed to determine the most 
effective future interventions. This requires 
the implementation of a collaborative 
process for setting development priorities 
that respect the rules of departmental 
accountability and community 
representation. To this end, the agreements 
call on the community sector to identify 
concrete results, submit a realistic and 
structured vision of needs, and encourage 
the cooperation and participation of other 
partners. For its part, Canadian Heritage is 
called on to promote the community society 
project within the federal government, and 
at other levels of government with which 
the communities interact. 


Community Development 

and Facilitation 
In addition to supporting its development 
and coordination activities, Canadian 
Heritage has supported and assisted a 
range of activities of the Fédération des 
communauteés francophones et acadienne 
(FCFA), which helped to determine future 
development priorities. Those priorities 
identified by members have included, 
among other things, the need to promote 
and enhance the vitality of Francophone 
and Acadian communities by increasing 
active participation and skills development 
within the community and volunteer sectors. 


As part of its Heritage Stewardship and 
Awareness Training campaign, the Quebec 
Anglophone Heritage Network offered free 
workshops to 250 people in four regions of 
the province. These workshops explored legal 
mechanisms for protecting the heritage of 
Quebec's Anglophone community. The 
workshop guide, entitled Bright Futures 
Begin in the Past, is available on the 
Organization's Web site. 


In the health care field, the Committee for 
Anglophone Social Action (Gaspésie) worked 
with four other associations serving Eastern 
Quebec's Anglophone communities. Together, 
these groups have compiled a list of services 
offered in the region and those requiring 
travel. The findings will be used to improve 
access to services for Anglophones in remote 
or rural communities. 


In 2005-2006, Ontario's community sector 
underwent a major overhaul. The Assemblée 
de la francophonie de ‘Ontario (AFO) was 
created through a merger of the Association 
canadienne-francaise de l'Ontario and the 
Direction de l’entente Canada-communauté 
Ontario. The AFO's goal is to become more 


of a political and consultation representative. 


It seeks to ensure the long-term survival of 
Ontario's Francophone minority community 
by reducing assimilation rates and increasing 
language and culture transmission rates. 


The Union provinciale des minorités raciales 
et ethnoculturelles de I’Ontario was also 
created, sponsored by the Centre des 
jeunes francophones de Toronto. The Union 
provides a single voice and consultation 
framework to more effectively represent 
the community's interests before decision- 
making authorities. 


Close Cooperation Between 
the West and the North 


Each collaboration accord signed 
with Francophone communities 
from the West and the Territories 
contains a specific clause on 
interprovincial and interterritorial 
cooperation. 
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One particular initiative targets young 
Francophones from Northwest Ontario, to try 
to stem their exodus from the region. Now in 
its third year, the Techno Nord-Ouest project 
proposes a community development model 
based on the training of young experts in 
community leadership and technology. By 
providing funding in 2005-2006 to the 
project initiator, the Association des 
Francophones du Nord-Ouest de I'Ontario, 
Canadian Heritage helped nearly 30 young 
people take part in leadership and team- 
building seminars. 


Jeux de la francophonie 
canadienne 2005 


Held in Winnipeg, the Jeux de la francophonie 
canadienne 2005 brought 855 Francophones 
and Francophiles, ages 15 to 18 together 
from across Canada. Participants had the 
opportunity to showcase their talents in 
Sports, artistic and cooperative events, 

and, for the first time, received leadership 
training. In short, the Jeux were a celebration 
of the French language and culture where, 
over the course of the event, more than 
5,000 people attended to show their pride 
and engagement. 


Culture 
The Agreement for the Development of 
Francophone Arts and Culture contributes to 
the growth and development of Francophone 
minority communities throughout Canada. 
Its signatories are federal institutions, 
namely the Canada Council for the Arts, 
the National Arts Centre, the Société Radio- 
Canada, the National Film Board, Canadian 
Heritage, and the Fédération culturelle 
canadienne-francaise (FCCF), an organization 
representing the artistic and cultural world 
of Francophone and Acadian communities. 
A meeting to update the Agreement was held 
on September 28, 2005, in a renewed format. 
Conferences and discussions explored ways 
to support and assist the work of signatory 
organizations. 


The FCCF is also the driving force behind the 
project to position the cultural sector within 
official-language minority communities. 
The objectives are to: consolidate existing 
partnerships; promote awareness among 
new partners; diversify funding sources; and 
expand communities’ cultural sector support 
networks. The project will help artists make 
the most of visits to a region or province, 
which will in turn benefit from a greater 
number of cultural activities. 


The Fédération also works to strengthen ties 


between the arts and culture community and 


the education community. To help improve 
the delivery and quality of French-language 
arts education and cultural activities in 


minority community schools, the Fédération’s 


organizations have identified issues for every 
discipline. More targeted consultation and 
cooperation initiatives have been conducted 
in Ontario, Manitoba and New Brunswick. 


During the fiscal year, cultural organizations 
throughout Canada made progress on a 
number of initiatives. 


Le 100 Nons, a non-profit organization, 

has helped ensure the long-term survival of 
Manitoba's Francophone music community 
for more than 35 years by fostering the 
development of new artists. In 2005-2006, 
the organization upgraded course materials, 
developed and promoted workshop and 
monitoring services for students from more 
than 60 schools and clients from some 

20 cultural committees, and equipped and 
prepared 14 instructors to train aspiring 
young artists. 


Also in Western Canada, the Assemblée 
communautaire fransaskoise formed the 
Coalition pour la promotion de la langue 
francaise et de la culture francophone en 
Saskatchewan, composed of partners from 
the community, government and private 
sectors. On March 7, 2006, the Coalition 
launched an innovative five-year campaign 
to promote and highlight the French 
language and culture in Saskatchewan. The 
grand opening event, Francofiévre, brought 
together local talent and well-known groups 
and was attended by more than 1,500 young 
Francophones and Francophiles from across 
Saskatchewan. 


Une 


In Nova Scotia, the Société acadienne de 
Clare organized the first Festival de la parole 
in the community of Baie Sainte-Marie, 
where storytellers and writers from Quebec, 


Louisiana, the Magdalen Islands and other 
Atlantic provinces met with their local 
counterparts. Through workshops, evenings 
of stories and school visits, members of 
the Acadian community presented or heard 
traditional and contemporary stories, 
legends, and tales from the past. 


Communications 
The Department funded a project to help 
minority-language media coordinate 
future activities and their approach to 
communications sector issues. A number 
of key players, such as the Fédération des 
communautes francophones et acadienne 
du Canada (FCFA), the Alliance des radios 
communautaires (ARC) du Canada, the 
Association de la presse francophone (APF), 
and La télévision educative et culturelle de 
l'Ontario francais (TFO) met to develop an 
integrated five-year action plan, and draft 
a communications sector position paper. 
With tools such as those developed at the 
workshop, the communications sector has 
been able to provide minority-language 
citizens with newspapers and television 
and radio programs that meet their needs. 


Funding from Canadian Heritage also helped 
establish Radio Nord-Est in Saint-Paul, 
Alberta. This new radio station, the only 
one of its kind, was formed as a cooperative 
between the region's various stakeholders. 


= YOUNG CANADA WORKS 


This Canadian Heritage initiative enables 
young Canadians to gain practical work 
experience in their fields of study or to 
explore career opportunities in fields where 
both official languages are required. 


In the 2005-2006 fiscal year, Canadian 
Heritage invested more than $3.5 million 
in the program which created 908 summer 
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Association franco-yukonnaise 


jobs and 16 internships. These activities give 
young Canadians the opportunity to work in 
their first language in an official-language 
minority community or in their second 
language in a majority context. 


Of the 908 jobs created, 352 support the 
objectives of the Development of Official- 
Language Communities programs for the 
2005-2006 fiscal year as follows: 


Work in first 
or second official 
language in 


Ue 250 jobs 
Stem exodus 

from OLMCs ....... _.....,.67 jobs 
Integrate newly- . 

arrived young 

Francophones 

mronos: OLMC |... 35 jobs 
PE Se ieee. 352 jobs 


Association franco-yukonnaise 


@ INTERGOVERNMENTAL 
COOPERATION ON 
MINORITY-LANGUAGE 


SERVICES 


The goal of 
intergovernmental 
cooperation on minority- 
language services is to 
help governments offer 
provincial, territorial and 
municipal services, including the necessary 
infrastructure, in the language of the 
minority community. 


In 2005-2006, a new cycle of agreements 
began, which covers the 2005-2009 period 
based on a new cooperation framework that 
emphasizes accountability. 


Strategy, Measurement 
and Cohesiveness 
Shared-cost funding is contained in multi- 
year cooperation agreements with provincial 
and territorial governments accompanied by 
action plans. Special contributions may be 
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added to these investments to help complete 
periodic special projects. 


Ministerial Conference 

on Francophone Affairs 
The Ministerial Conference on Francophone 
Affairs was held in Regina. The event was 
an opportunity for provincial and territorial 
governments, along with the Government of 
Canada, to highlight 10 years of cooperation 
promoting Francophone Canadians and 
strengthening Canada’s linguistic duality. 
The Conference adopted a strategic plan 
whose priorities include among other 
things: facilitating the development 
and implementation of early childhood 
development programs, strengthening the 
Francophone community, improving access 
to quality French-language health care 
services, and supporting the development of 
Francophone culture. During the conference, 
ministers also took note of a study on 
the impact of provincial and territorial 
government activities on Francophone 
Canadians. 


Support for the 
Development of 
Minority-Language 
Services 
A number of provinces signed French- 
language service agreements during 
fiscal year 2005-2006. 


Alberta signed a four-year agreement 
devoting $2.3 million to French-language 
services through 2009. Surveys conducted 
in 2005 show that nearly 80% of Alberta 
Francophones recognize the importance 
of access to French-language services, 
especially in the fields of early childhood 
development and health care. Major 
health-related projects include the 2006 
launch of an Internet site for organizations, 
institutions, professionals and the general 
public and the dissemination of health 
bulletins. 


See 


An agreement signed by Prince Edward 
Island in 2005 caps off several years of 
efforts to provide services to the province's 
Francophone community. The French- 
language library service is probably the best 
example of a return on investment. In 1989, 
the service was practically non-existent on 
Prince Edward Island and just 818 French- 
language books were in circulation in the 
province's only Francophone library. In 
2002-2003, a total of 57,485 French- 
language books were in circulation in the 
province's three Francophone libraries and, 
the province's 13 Anglophone libraries also 
contained French-language collections. 
Circulation thus had a phenomenal increase, 
and more French-language works continue 
to expand the collection. It is interesting 
to note that last year, the province's 
Francophone libraries were the only ones 
to enjoy an increase in circulation. 


After passing its French-language Services 
Act in December 2004, the Nova Scotia 
government established a strategic 
implementation plan in 2005. The plan 
identifies departments and agencies required 
to offer French-language services and 
determines standards and action plans to 
better serve the Francophone population. 


In Newfoundland and Labrador, the Centre 


scolaire et communautaire des Grands-Vents 
opened its doors in St. John's in April 2005. 


The Centre is a place where Francophones of 
all ages can meet and take part in French- 
language social, cultural, sporting and 
educational activities. The Centre opened 
Newfoundland and Labrador's only 
French-language day-care facility, where 
Francophone families can pass on their 
language and culture to their children 

in a fun and educational environment. 


m@ INTERDEPARTMENTAL 
PARTNERSHIP WITH 
OFFICIAL-LANGUAGE 


COMMUNITIES (IPOLC) 


IPOLC is a Canadian Heritage initiative 
whose goal is to help the sustainable 
integration of official-language minority 
communities (OLMCs) into the regular 
clientele of federal institutions. As of 
March 31, 2006, IPOLC's cumulative 
investments since 2000 totalled roughly 
$74.9 million (of which $21.9 million was 
invested by Canadian Heritage). 


To date, most of the IPOLC activity has 
been in the fields of economic development, 
tourism, heritage promotion, arts and 
culture, health care, human resources 
development (especially literacy), and 
immigration. 


Within IPOLC, more than 60 federal programs 
have supported the development of OLMCs. 
Organizations are encouraged to form 
working relationships with OLMCs in each 
province and territory, and to place special 
emphasis on communities in the North, the 
West, Nova Scotia, Prince Edward Island, 

and Newfoundland and Labrador. 
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WHAT WE TARGET: 


Offer minority-language 
Canadians the opportunity to 
receive an education, in their 
language, of comparable quality 
to that offered to the majority. 


WHAT IS BEING DELIVERED: 


m Development and support of 
minority-language education 
programs; 

m Promotion of French first- 
language education to eligible 
students; 

e Recruitment, training and 
professional development of 
teachers in official-language 
minority communities; 

m Enrichment of students’ cultural 
life through artistic activities; 

« Delivery of educational services 
to improve students’ first- 
language skills; 

m Access to post-secondary 
education through new 
technology. 


EDUCATION 


MINORITY-LANGUAGE 


In 2005-2006, Canadian Heritage invested $179.4 million in initiatives 


to offer Anglophone and Francophone minority Canadians a quality 
education in their language. The initiatives are intended for Francophones outside 


Quebec and Anglophones within Quebec. 


| INTERGOVERNMENTAL 
COOPERATION 
The Department and the Council of Ministers 
of Education, Canada (CMEC), have 
longstanding ties, dating back 35 years in 
the field of official-language education. In 
2005-2006, the Department and the CMEC 
renewed the Protocol for Agreements for 
Minority-Language Education and Second- 
Language Instruction, until 2008-2009. The 


OUTCOMES (EXAMPLES): 


Protocol covers cooperation on official- 
language education between the Government 
of Canada and each provincial or territorial 
government. The federal government will 
spend close to $1.1 billion over the next 

four years, including some $108 million for 
language bursaries and official-language 
monitor programs, and $911.5 million for 
bilateral agreements with each province 

and territory. 


PLAN tere A es RNER LON OREN: OOH ONS IE 


i TFO, Francophone Ontario's educational and cultural television channel, 
co-produced Je vis ta vie, a series for young people and winner of the 
Multiculturalism Award at the 2005 Gemini Awards; 

e® In 2005, the Passeport francophone communautaire project enabled 
315 students in grades 8 and 9 from the Conseil scolaire francophone de 
la Colombie-Britannique to take part in French-language holiday camps; 

# Prince Edward Island announced the construction of a school-community 
centre in the West Prince region and expects to receive nearly 100 students 
from the region's Acadian and Francophone communities in January 2007; 

m= The Northwest Territories recently opened its second Francophone school. 
L'Ecole Boréale in Hay River can accommodate 110 students, from 


kindergarten to grade 8; 


# French teachers across Canada will soon have access to training kits, 
on oral communication as well as on reading and writing strategies. 
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Proportion of Official-Language Minority Communities by Province/Territory, | 


Canada, 2001 


This table indicates that Francophones and Anglophones living in minority official-language communities in Canada represent 6.4% of the total population 
of Canada. It is interesting to note that New Brunswick's Francophone community represents 33.1% of the province's total population, while Quebec 


Anglophones represent close to 13% of Quebec's total population and Francophones 4.7% of Ontario's total population. 


Canada 
Newfoundland and Labrador 
Prince Edward Island 
Nova Scotia 

New Brunswick | 

| Quebec 
Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 

Northwest Territories 


2.0% 
1.5% 


Nunavut 1.6% — ee 


0 


12.9% 


33.1% 


20 40 


80 100 


Source: Official Languages Support Programs Branch, Canadian Heritage, February 2004, based on data from the 2001 Census, Statistics Canada, 20% sample. 
First Official Language Spoken (FOLS) is a derived variable based on the responses to language questions in the Census of Canada. 


Bilateral Agreements 
Th Minister of International Cooperation and 
Minister for La Francophonie and Official 
Languages signed bilateral cost-sharing 
agreements and accompanying action 
plans with the 13 provinces and territories. 
For every dollar invested, the provinces and 
territories invest an equivalent amount. 
Of the $911.5 million that Canadian Heritage 
committed to invest, $656 million will be spent 
to maintain and improve regular education 
programs in the provinces and territories. In 
addition, $153.3 million and $102.2 million 
respectively will be invested to support 
additional strategies related to specific 
minority-language education and second- 
language learning issues. 


To that end, each provincial and territorial 
government drafted, as an integral part of 


evinces 


its bilateral agreement, multi-year action 
plans outlining the ways in which the funds 
are to be spent. 


The intergovernmental agreements also set 
out mechanisms for consulting the education 
sector's key players and an accountability 
framework to help both levels of government 
better communicate the results of their 
cooperation to the public. 


Promotion of Access 

and Integration 
Canadian Heritage funded a number of 
initiatives to promote access and integration 
to minority language education, in order to: 
increase the number of eligible students 
attending primary schools; keep them in the 
minority school system through high school; 
and promote enrolment of students from 


(WRENS ATR SSH 


exogamous families. In Quebec, the goal is 
to maintain and/or increase enrolment levels, 
especially in rural areas. In Western Canada, 
in 2005-2006, Saskatchewan set out to 
establish 11 Integration programs and 11 
French first-language kindergartens by 2009. 
These initiatives help prepare children for 
French school by integrating them into the 
Francophone system at a young age. It is 
hoped that enrolment levels in the French- 
language school system will be both 
increased and maintained. 


Manitoba's Department of Education, 
Citizenship and Youth, via the Franco- 
Manitoban School Division, launched an 
initiative whose goal is to increase enrolment 
of eligible students in French-language 
schools from 33% to 36% by 2009. The new 
approach specifically targets homes where the 
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French and English cultures coexist. A market 
survey will be conducted to identify the reasons 
parents choose to enrol (or not enrol) their 
children in French-language schools. The 
survey's findings will help determine how 
programs and services are promoted. 


In addition, the Passeport francophone — 
communautaire project helps to keep students 
in the. British Columbia Francophone school 
board's high schools and promotes a sense 

of belonging to the community. The project 
encourages students to take part in 
Francophone community development 
activities, by allotting them participation points 
to take educational tours designed to reduce 
linguistic and geographic isolation. The project 
gives a growing number of grade 8 and 9 
students in British Columbia and Saskatchewan 
an opportunity to take part in French-language 
holiday camps. A total of 315 students 
participated in 2005-2006, compared to 

295 the previous year. Also, 15 grade 10 
students took part in a second edition five- 
week exchange program with Quebec. 


In Hay River, Northwest Territories, L'Ecole 
Boréale opened its doors. This is the second 
French first-language learning facility to 
open in the Northwest Territories and it 
can accommodate 110 students from 
kindergarten to Grade 8. 


Quality of Programs and 

Cultural Enrichment in 

the School Setting 
The goal of investing in this area is to retain 
the highest possible number of students in 
minority-language education systems. The 
Department helped to develop personalized 
learning programs, approaches and resources, 
in-school cultural enrichment and community 
roots initiatives, and secondary school 
revitalization projects. These investments 
also helped draw on new communications 
technologies and improve the way students’ 
Skills are evaluated. 


The Atlantic provinces have also been active 
in this area. In 1978, Canada's first school- 
community centre, the Centre communautaire 
Sainte-Anne, opened in Fredericton, New 
Brunswick. The centre is currently being 
expanded, as is the Centre scolaire- 
communautaire Samuel-de-Champlain 

in Saint John. The Minister of International 
Cooperation and Minister for la Francophonie 
and Official Languages took part in a 
ceremony at the start of construction to 
expand the Centre communautaire Sainte- 
Anne. The renovations are expected to be 
completed in 2008. 


Prince Edward Island began building a school- 
community centre in the West Prince region, 
which is expected to open at the beginning 
of January 2007. The centre will help meet 
the French-language learning needs of some 
100 students (grades 1 through 12) from 

the region's Acadian and Francophone 
communities. It will be part of a network of 
some 20 centres across the country that play a 
vital role in helping Canada's French language 
and culture develop and thrive. 


Agrondissemeat des infrostroctures scommires ef 


Newfoundland and Labrador offers specialized 
services to help improve student's grades in 
French first-language schools. The services 
include those of resource persons, additional 
resources and pedagogical materials. 


Teaching Staff and 
Support Services 


Funded projects impact the recruitment and 
training of teaching staff and specialists and 
the integration of new technology into 
teaching practices. 


Nunavut set up a school board to manage its 
only French-language school, L'Ecole des Trois- 
Soleils. This measure will gradually allow the 
region's Francophone community to take full 
responsibility for managing its education, with 
the support of Nunavut's Department of 
Education. There are nearly 400 eligible 
Francophone students in the territory, many 
of whom speak English or Inuktitut at home. 
Thus, it is important to offer them francization 
initiatives. Canadian Heritage also supported 
the efforts of school library staff to establish 


commanculaires 


Expansion of schoo! ond community infrastructures 
ad 4 

| aut=-Sainte-Ange. 

ys cr 


Josée Verner and New Brunswick Premier and Minister of Intergovernmental Affairs, Bernard Lord, at the start of 


construction to expand the Centre communautaire Sainte-Anne. 
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reading and conversation activities for students 
with language impairments. 


Improved Access to 
Post-Secondary Studies 


Improving access to post-secondary 
education involves: creating new programs, 
introducing measures to ease the transition 
from high school to post-secondary 
education, providing access to distance 
education, and implementing new 
institutional infrastructures. 


For three years, post-secondary distance 
education courses have been available to 
Yukon residents who wish to further their 
education and ensure their competitiveness on 
the labour market. These courses ultimately 
help stem the exodus of members of the 
Francophone community. The Yukon's 
Services d'orientation et de formation aux 
adultes (SOFA) also offers a single window 
for professional development services. 


In Ontario, a range of initiatives seeks, 
among other things, to increase Francophone 
enrolment in French-language post- 
secondary education. Projects underway are 
intended for, among others, new immigrants 
and students learning trades. Special 
attention Is paid to promoting the new 
sectors of health, social and community 
services, and technology. Sudbury's College 

_Boréal, which celebrated its 10 anniversary, 
has awarded more than 7,300 diplomas and 
certificates in a range of programs. Ottawa's 
La Cité collégiale, which recently celebrated 
its 15th anniversary, offers training to more 
than 10,000 full-time and part-time students 
each year. 


In New Brunswick, Université de Moncton's 
Shippagan Campus has developed a 
Bachelor's program on Integrated Coastal 
Zone Management, which will be offered in 
September 2007. To meet regional needs, 
the program will train professionals to 


promote the socio-economic development 
of coastal communities while respecting 
their natural environments. 


Quebec plans to establish 15 Community 
Learning Centres by 2007, through 


agreements with English-language schools. 


These centres will offer a wide range of 
after-school services and activities to help 
meet the needs of students, families, 

and members of the community. The project, 
modelled after other school community 
centres in Canada, England and the United 
States, will help enhance the vitality of 
Quebec's Anglophone community. 


m@ COMPLEMENTARY 
SUPPORT FOR 
LANGUAGE LEARNING 

In 2005-2006, a total of 355 young people 

took part in these French enrichment and 

official-language monitor programs. 


Summer preliminary data in support of 
minority-language education objectives: 


@ Destination Clic - 136 young minority 
Francophones enriched their French. 


French enrichment program exclusively for 
Francophones outside Quebec, which gives 
participants the opportunity to exchange 


to Distance Learning in Western Canada 


and development for interprovincial and territorial 
: initiatives, to develop multimedia projects and 
secondary distance-learning opportunities. For 
Alberta's Saint-Jean campus has developed online 
for students from the Yukon, British Columbia 
Jean campus also helps Alberta participate 
esearch activities directed by the Bureau de 

of the Centre d' oe et de recherche 


views and discover the reality of various 
Francophone communities throughout 
Canada. Theme-based courses are offered at 
four institutions, Université de Moncton, the 
Centre linguistique du Collége de Jonquiere, 
Université du Québec a Trois Rivieres, and the 
University of Ottawa. 


@ Accent - 123 young Francophones from 
across Canada worked part-time in 
minority-language schools. 


A part-time language monitor program, 
offering jobs that allow participants to gain 
classroom experience as teaching assistants 
while continuing their studies in another 
province. This program allows young people 
from across Canada to learn about another 
culture while discovering their own. It also 
gives young people learning French the 
opportunity to discover the richness of the 
French language and culture. 
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Assistance for French Thriving Educational TV Channel in Ontario 


Teachers Across Canada 
With support from Ontario's Ministry of Education and the Department of 


In 2007-2008, Phase II of Canadian Heritage, TFO produces and co-produces educational programs and 
the French First-Language guides for Francophones. Je vis ta vie, a series for young people, won the 
Pan-Canadian Project (an initiative Multiculturalism Award at the 20th Gemini Awards Ceremony. This program 
funded under an agreement offers young people ages 8 to 12, of different origins and from various 

with the Council of Ministers of regions of Canada, an opportunity to trade living arrangements for a week. 
Education, Canada - CMEC) will Each episode describes the experience of one young person. 


include the completion of an oral 
communication training kit and 
a reading and writing strategies 
training kit for French first- 
language teachers. 


m Odyssée - 96 young Francophones and 
Anglophones from across Canada worked 
full-time in minority-language schools. 


A nine-month, full-time language monitor 
program that allows young people to 
discover a region of Canada while gaining 
teaching experience. By assisting teachers, 
language monitors help promote the learning 
of French as a first or second language while 
contributing other cultural perspectives. 


Association franco-yukonnaise 
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m® PROMOTION OF 
LINGUISTIC DUALITY 


The goal of the Promotion of Linguistic 
Duality component of the Enhancement of 
Official Languages program is to promote 
closer ties between Anglophone and 
Francophone communities, and to encourage 


WHAT WE MUST TARGET: 


Promote better understanding 
and appreciation of the benefits 
of linguistic duality in Canada and 
full recognition of English and 
French in Canadian society. 


WHAT IS BEING DELIVERED: 


« Cooperation with organizations 
that promote linguistic duality; 

m Interpretation and translation 
support for non-government 
Organizations that wish to 
offer services in both official 
languages; 

m Support for innovation to 
share best practices. 


ENHANCEMENT OF 
OFFICIAL LANGUAGES 


In 2005-2006, Canadian Heritage invested $109.2 million to make 
Canadians more aware of the benefits of linguistic duality and to 


encourage them to learn and develop their second official language. 


non-government organizations to offer 
services in both official languages. 


The Department invested $4.6 million in 
this component in 2005-2006. 


Appreciation and 

Rapprochement 
The Conference on Cultural Diversity and the 
Future of Francophone Culture in Canada, 
held in Vancouver, was undoubtedly a 
highlight of the fiscal year. Organized and 
funded by Canadian Heritage, the Conference 
brought together some 100 participants from 
aboriginal, ethno-cultural, and Francophone 
communities across the country. A series of 
12 vignettes and an in-depth documentary 
Une langue aux mille visages : diversité au 
Canada exploring the realities, aspirations 


OUTCOMES (EXAMPLES): 


and challenges of Canada's many Francophone 
communities, were later produced and 
broadcast on TV5 Canada-Québec. 


Other events to promote the appreciation 
of French as a second language, and 
rapprochement between Canada’s 
Francophones and Anglophones, 

also took place during the year. 


Canadian Parents 
for French 


In 2005-2006, Canadian Parents for French 
(CPF) conducted a number of innovative 
activities. With its 25,000 members, in 2007, 
the national organization will celebrate its 
30th anniversary. It was created by parents 
eager to ensure Canada's schoolchildren 


a Following the Conference on Cultural Diversity and the Future of 
Francophone Culture in Canada in Vancouver, a series of 12 television 
vignettes was produced and broadcast on TV5 Canada-Quebec; 

w To highlight the benefits of learning French and to help maintain French 
course enrolment rates, the Newfoundland and Labrador Branch of 
Canadian Parents for French presented a play called Speak for Yourself/ 
Parle, c'est I'idéal to 10,000 high school students; 

m Businesses in Ottawa, Ontario, receive support and incentives to serve 


customers in both official languages. 
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Size of Official-Language Minority Communities (OLMC) 
by Province/Territory, Canada, 2001 


This table provides an opportunity to take stock of the size of the population living in 
official-language minority communities. Close to 2 million Canadians live in OLMCs. 

The three largest minority-language communities are the Quebec Anglophone community 
and the Francophone communites in Ontario and New Brunswick. 


Majority Population in Canada 27,298,960 
OLMC (Canada) 1,906,600 
Francophones (outside Quebec) | 987,643 
Newfoundland and Labrador | 2, 100 
Prince Edward Island | 5,275 
Nova Scotia |} 33,768 
New Brunswick 238,445 
Ontario — 527,708 
Manitoba a 43,383 
Saskatchewan | 16,555 
Alberta F 58,825 
British Columbia [J 59,370 
Yukon | 888 
Northwest Territories | 918 
Nunavut | 415 
Anglophones (Quebec) |___ =e 918,958 | ee ee 
0 500,000 1,000,000 1,800,000 2,000,000 


Source: Official Languages Support Programs Branch, Canadian Heritage, based on 2001 Census of Canada, 
Statistics Canada, 20% sample. First Official Language Spoken (FOLS) is a derived variable aoe on the 
responses to language questions in the Census of Canada. 


Did you know that in 2006... 


™ 62% of Canadians believe that having two official 
languages is an important part of being Canadian 
(compared to 56.5% in 2002); 


® 68.8% of Canadians agree that the fact both French and 
English are spoken in Canada improves employment and 
business opportunities for all Canadians (compared to 
65.9% in 2002); 


% 70% of Canadians believe the Government of Canada 
has an important role to play in promoting and 
protecting the status and use of French in Canadian 
society; 


14 OFFICIAL LANGUAGES Annual Report 2005-2006: Volume 1 


would have the opportunity to become 
bilingual. 


The organization launched phase IV of Its 
promotional campaign for students and their 
parents, J‘apprends en francais/Je continue 
en francais parce que..., whose goal is to help 
students see the benefits of learning French. 
Promotional materials were distributed to 
12,000 schools across Canada, and ads 

were run on television, radio and 

the Internet. 


The Newfoundland and Labrador Branch of 
Canadian Parents for French, in partnership 
with the Resource Centre for the Arts, staged 
an interactive play for grade 7 to 10 students 
entitled Speak for Yourself/Parle, c'est I'idéal. 
The play, performed for 10,000 students in 

43 schools, had two goals: to maintain high 
school French course enrolment rates, and 

to show the benefits of learning French as 

a second language. 


The Northwest Territories Branch of CPF 
resumed operations in 2005, when it helped 
support immersion programs in Inuvik and 
Yellowknife. It was also consulted about 
establishing an intensive basic French program 
in one of Yellowknife's school districts. 


™ 52% of Canadians believe their primary and secondary 
education was an excellent opportunity to learn the 2"4 
official language; 


= 82.1% of minority Francophones and 78% of minority 
Anglophones believe that relations between Anglophones 
and Francophones in their region are better today than 
they were 10 years ago. 


Source: Research Team, Official Languages Support Programs, 
Department of Canadian Heritage, statistics taken from GPC Int. 
2002 and Decima Research 2006, Attitudes and Perceptions 
towards Canada's Official Languages. 


In Alberta, the use of extracurricular French 
has made national headlines. Four students 
represented the province at CPF's Concours 
national d’art oratoire, where the winners 
in each category were awarded $20,000 
scholarships. 


Bilingual Capability 
Canadian Heritage funds initiatives that help 
non-government agencies increase their 
ability to conduct activities in English and 
French and share best practices. 


To help organizations offer services in both 
official languages when necessary and thus 
show a bilingual face to the Canadian public, 
the Department has continued its support for 


translation and simultaneous interpretation 
activities. Close to 95 organizations 
throughout Canada - most of them non- 
profit organizations - have benefited from 
this program. Several have received funding 
to translate their Internet sites and others 
have been able to offer simultaneous 
interpretation services at conferences, 
seminars and workshops. The Department 
committed $524,057 in funding for these 
activities. 


In order to offer bilingual services to their 
bilingual clients, Ottawa businesses may 


benefit from the Business Assistance Project. 


Support provided through this pilot project 
includes reduced-cost translation services, 


Generally speaking, there is a larger proportion of seniors living in minority-language communities, 
13.9% compared to the majority population, 11.7% and, conversely, there is a lower proportion of 
children and youth living in minority communities. 


Majority Population in Canada 
OLMC (Canada) 

Francophones (outside Quebec) 
Newfoundland and Labrador 
Prince Edward Island 

Nova Scotia 

New Brunswick 

Ontario 

Manitoba 

Saskatchewan 

Alberta 

British Columbia 

Yukon 

Northwest Territories 

Nunavut 

Anglophones (Quebec) 


OG 20% 


Children 
" (0-14) 


60% 


Older Adults 
| (45-64) 


French second-language workshops, a 
bilingual staff recruitment service, and a list 
of useful tips for improving client service. 
Between 2003 and 2006, more than 2,000 
businesses were made aware of this project; 
more than 200 employees received client 
service-driven language training; and, as a 
result of some 100 translation requests, 
members of the public obtained access to 
menus and services in both official languages 
in Ottawa. This pilot project is coordinated by 
the Regroupement des gens d'affaires de la 
Capitale nationale, and fully funded by 
Canadian Heritage. 


Your 

ation Bilingual: 

ne guide to providing 
both official languages 
anced in 2005-2006. 
itains best practices 

is learned from the 

nces of a number of 

25, associations and 
tions. Language policy, 
ommunication, bilingual 
; and activities, as well 
slation and interpretation 
overed. The guide was 
ped for non-profit 
zations, but may also be 
public and private sectors. 
www.pch.ge.ca/guide/ 
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Second-language learning is achieved mainly 
through core English and French courses, and 
French immersion programs. 


m@ INTERGOVERNMENTAL 
COOPERATION 


Canadian Heritage and the Council of 
Ministers of Education, Canada (CMEC) 


WHAT WE TARGET: 


Promote a working knowledge 
of the two official languages. 


WHAT IS BEING DELIVERED: 


w Support and monitoring of 

education programs; 

Development of second- 

language education programs 

that include innovative 

approaches; 

« Teacher training and 
development; 

m Access to a range of cultural 
enrichment activities; 

e Pursuit of official-language 
education at the post- 
secondary level. 


& 


LEARNING 


SECOND-LANGUAGE 


The goal of the Second-Language Learning component of the 


Enhancement of Official Languages program is to ensure that 
an increased proportion of Canadians are able to express themselves in English 
and French. The Department invested $104.5 million in this component in 


2005-2006. 


renewed the Protocol for Agreements for 
Minority-Language Education and Second- 
Language Instruction. This Protocol pursues 
the established objectives, including offering 
all young Canadians the opportunity to learn 
their second official language. Over the next 
four fiscal years, in addition to $656 million 
to fund all education programs in the 
provinces and territories, $102.2 million will 
be allocated to additional strategies that 
seek to address specific second-language 
education issues. 


OUTCOMES (EXAMPLES): 


Improvement of Core 
Second-Language Programs 
For the most part, activities in this area 
involve enriching core programs, improving 
teaching capability, and modernizing 
teaching methods. 


To improve core programs, intensive 
programs devote three to four times more 
hours to French second-language education 
than is usually the case. In 2005-2006, five 
schools in British Columbia's Surrey school 
district offered the intensive core French 
program to 214 students in grades 4 to 7. 
The number of enrolments nearly doubled 
compared to the previous year. 


w In British Columbia, enrolment in intensive core French programs has 
nearly doubled since last year; the program now offers students three 
to four times more French second-language training hours; 

w In Alberta, in 2005-2006, immersion enrolment surpassed 30,000 for 


the first time; 


e In Manitoba, Collége universitaire de Saint-Boniface offers French 
courses for Anglophone parents whose children are enrolled in French 
second-language courses to help them support their children; 

m In the Yukon, a Whitehorse primary school is offering the territory's 
first intensive French-language course. 
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ledge of Official Languages Canada, 2001 


This table shows knowledge of official languages within populations living in minority and majority language communities, as well as within the total 
population. Close to 76.7% of Canadians living in minority-language situations have a knowledge of English and French compared to 13.8% of those 
living in majority situations or to 17.7% of the total Canadian population. The table also shows that 6% of Francophones living in minority situations 
only have a knowledge of French and 17.2% of Anglophones living in minority situations only have a knowledge of English. On the other hand, 67.5% 


of Canadians only have a knowledge of English, while 13.3% of Canadians only have a knowledge of French. 


— ~ 17.2% 


* 


76.7% —————! 


OLMC 
Total : 100.0% 


English only 


130 “ 


¥ 


14.0% ——> 


Majority 
Total : 100.0% 


French only English and French 


- 72.1% 


C= as 


oer —~ 1.5% 


Wreserieatsemenaeee ~ 67.5% 


Total Population 
Total ; 100.0% 


a Neither English nor French 


Source: Official Language Support Programs Branch, Canadian Heritage, February 2004, based on data from the 2001 Census, Statistics Canada, 20% sample. 
Knowledge of official languages include those who can carry on a conversation in both oe and French. Official Language Minority Communities MCS oe 
oe ee png Taecopione: in other Le and territories. 


YALU LL TDL SSS AIL AU IREDELL ORI a AREA 


The government of Nunavut consulted 
parents extensively to learn their preferences 
with regard to early or late immersion 
programs, or intensive French programs. 
Iqaluit district school authorities then chose 
the grade 7 intensive French project, which, 
since September 2006, is being offered to 
24 students. 


In the Yukon, intensive French courses are 
now available at Whitehorse's Holy Family 
Elementary School. The courses are 
enormously popular among children, teachers 
and parents, and some 22 students have 
already enrolled. 


Renewal of French 
Immersion Programs 
French immersion courses are now more 
popular than ever before. Of the two million 
Canadians learning French at school, some 


oe Li sh 


300,000 are in immersion programs. The first 
immersion program began in 1965, thanks 
to the initiative of a group of mothers from 
Saint-Lambert on Montréal’s South Shore. 
The program became the precursor to 

those offered today in more than 2,000 
Canadian schools. 


Immersion programs in British Columbia 
and Alberta have seen the highest rise 
in popularity. 


As part of new courses offered, the 
Campus Saint-Jean in Edmonton, Alberta, 
offers online-language courses and will 
offer on-line philosophy courses by 
September 2006. 


Churchill Community High School in La Ronge, 
Saskatchewan, has had an immersion program 
for the last four years. In 2005-2006, it was 
extended to students in grade 12. A total of 


MUD UE SRA ALIID SESS SII 


65 schools across the province currently offer 
the program to some 8,000 students. 


Teacher Recruitment 
and Training 


The goal of Canadian Heritage-funded 
initiatives is, among other things, to 
facilitate the recruitment of second-language 
teachers, and to improve the language skills 
of current and future teachers. 


Quebec launched the Se donner /e mot 
project to create innovative language 
learning tools that use cutting-edge 
technology. The use of idioms will be 

a main part of the initiative, which will 
take the form of a Web site and other 
media content. 


To meet the specific needs of immersion 
students, the University of Prince Edward 
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Island and the Université de Moncton have 
agreed to collaborate to offer Bachelor of 
Education students and professors the option 
of specializing in immersion. Part of the 
training is offered at the Université de 
Moncton campus. This collaboration between 
faculties of education also helps ensure 
instructors are more available. 


Pursuit of Post-Secondary 
Learning 


Activities in this area consist of incentives to 
learn the second official language at the 
post-secondary level. The introduction of 


2003-2006 Enrolment Trends 


Core French and English Programs: 


post-secondary French programs in 
Anglophone provinces is one example. 


Manitoba's Collége universitaire de Saint- 
Boniface took steps to offer language 
training to Anglophone students who want 
to pursue their post-secondary studies In 
French. Weekly guided workshops and 
language development support are among 
the initiatives to be introduced in 2006. 


As part of new courses offered, the Campus 
Saint-Jean in Edmonton, Alberta, is preparing 
to offer online language and philosophy 
courses by September 2006. 


®@ In general, a reduction in enrolment rates, but less significant than before 


m Higher enrolment in the Yukon, Nunavut, Alberta, New Brunswick and 


Quebec (core English) 


French Immersion: 


® Trend toward higher enrolment in most provinces and territories 


® Unprecedented rise in British Columbia and Alberta 


Did you know that in 2006... 


Among young Canadians aged 18 to 30: 


® 73% believe that having two official languages is 
an important part of being Canadian; 


= 82% believe that speaking both official languages 
improves employment and business opportunities 


in Canada; 


= 73.5% believe linguistic duality is a source of cultural 


enrichment; 


® 65% believe their primary and secondary education 
was an excellent opportunity to learn the 2" official 


language; 


m™ COOPERATION WITH THE 
NON-GOVERNMENTAL 
SECTOR 


This sector aims at increasing the 
production and dissemination of knowledge, 
methodologies and tools to support 
second-language education. 


Language Skill 
Assessment 


Since Canadian Heritage would like the 
proportion of high school graduates with a 
working knowledge of their second language 
to double by 2013, the Department takes a 
keen interest in any new developments in the 
field of second-language learning, especially 
language skill assessment. 


In autumn 2005, with support from the 
Department, the University of New 
Brunswick's Second-Language Education 
Centre held a national workshop in 
Edmonton on the European Language 
Portfolio (ELP) and its potential for Canada. 
The ELP was created through a resolution 
of the Standing Conference of European 
Ministers of Education. Based on the 
European Common Framework of Languages, 


= 82.2% believe the Government of Canada has an 


important role to play in promoting and protecting 


the status and use of French in Canadian society. 


In 2004, 73.1% of young majority Francophones and 
Anglophones ages 12 to 30 said they were interested 
in language exchange programs, compared to 69.6% 


in 2002, according to the 2002 and 2004 Ipsos-Reid 


Public Opinion Polls. 


Source: Research team, Official Language Support Programs Branch, 
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Department of Canadian Heritage, Statistics from the 2002 GPC Int. 
surveys and 2006 Decima Research, Attitudes and Perceptions towards 
Canada's Official Language. 


its goals are to encourage people to continue 
learning languages throughout their lives, 
and to facilitate inter-country mobility by 
standardizing language assessment. 


Following the workshop, Laurens Vandergrift, 
a University of Ottawa virtual researcher 

in residence with the Official Languages 
Support Programs Branch, reviewed the 
need for a common reference framework 
for languages in Canada. In his recently 
tabled report, Vandergrift concluded that 
the European Framework could effectively 
meet Canada's needs (http://www.caslt.org/ 
pdf/Framework.pdf). He also showed that 
adopting a common framework would ensure 
a transparent and consistent language 

Skill assessment system in all provinces 
and territories. 


Support for Second- 
Language Teachers 


The Canadian Association of Immersion 
Teachers supports the work of teachers (CAIT), 
promotes French immersion, and contributes 
to the development of immersion learning 
in Canada. It advocates continuous training, 
research, intervention and communication 
activities to its 2,000 members. 2005-2006 
activities included the 2005 Conference, 
attended by 380 participants from across 
Canada and the United States. The Association 
produces a journal with a circulation of 
1,000 copies, and distributes an electronic 
newsletter to nearly 2,000 people. The 
Association's initiatives are fully consistent 
with this investment area's knowledge 
acquisition and dissemination goals. 


The Canadian Association of Second Language 
Teachers (CASLT) supports the advancement 
of second-language education throughout 
Canada by offering professional development 
opportunities, promoting research, and 
encouraging the exchange of information 
and ideas. In 2005-2006, through its project 


to support core French teachers and intensive 
French programs, it helped ensure easier 
access to resources for its roughly 3,000 
members. A survey conducted during the 
fiscal year will help to determine the needs 
of second-language teachers and the issues 
they face. Its findings will be made public 

in 2007. 


The mandate of British Columbia's 
Educacentre College is to offer French- 
language adult education and training 
services. Its Family Francization, or French 
Within the Family project involves French- 
language training for parents from different 
provinces and territories, who in turn offer 
workshops to other parents. This training 
model allows parents to become more 
involved in their children's education. 
During the year, seven training sessions 
were offered to 57 participants. From the 
start, this project has had a positive impact 
in British Columbia, Newfoundland and 
Labrador, Nova Scotia, Saskatchewan and 
the Northwest Territories. 


m@ COMPLEMENTARY 
SUPPORT FOR 
LANGUAGE LEARNING 


The following are preliminary data from 
the summer of 2005 in support of second- 
language learning objectives: 

@ Explore - 4,291 young Anglophones 
had the opportunity to learn French, 
and 2,781 young Francophones had 
the opportunity to learn English as a 
second language; 


®@ Accent* - 335 young people worked 
part-time as French second-language 
monitors, and the number of English 
second-language monitors rose to 
93 in 2005; 


m™ Odyssey* - 139 young people worked 
full-time as French second-language 


monitors, and 67 as English second- 
language monitors. 


*See Minority-Language Education section 
(p. 11 and 12) for a description of these 
programs. 


m YOUNG CANADA WORKS 


This Canadian Heritage initiative is part of the 
Government of Canada’s Youth Employment 
Strategy. Young Canada Works in Both Official 
Languages subsidizes summer jobs that enable 
young people to gain practical experience in 
their fields of study and work in another 
region. During the fiscal year, the program 
subsidized 908 summer jobs. In addition, 
Young Canada Works at Building Careers in 
English and French subsidized 16 international 
internships. This program was designed to help 
recent graduates enter the language industry, 
or the labour market in general, in Canada 

or abroad. 
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This responsibility underwent a formal 
evaluation in 2004-2005, after which 
Canadian Heritage adopted recommendations 
that sought, among other things, to promote 
and improve dialogue and communication 
between the national and regional levels of 


WHAT WE TARGET: 


Coordinate the implementation, 
by federal institutions, of the 
Government's commitment to 
promote English and French. 


WHAT IS BEING 
DELIVERED: 


m Raising awareness of issues 
facing official-language 
minority communities; 

m National and regional 
interdepartmental 
coordination; 

= Ensuring of accountability 
for implementation of sections 
41 and 42 of the Official 
Languages Act. 


PS) =COORDINATION OF THE 


FEDERAL COMMITMENT 


Section 42 of the Official Languages Act (OLA) mandates Canadian 


Heritage to coordinate the implementation, by federal institutions, 


of the Government's commitment to promote the full recognition and use of English 


and French in Canadian society. 


government. Also, legislative amendments 
strengthened the commitment of federal 
institutions in this regard. 


m STRENGTHENING 
THE OFFICIAL 
LANGUAGES ACT 
The adoption, in November 2005, of the 
Act to amend the Official Languages Act 
(promotion of English and French) marked 
a turning point in the application of the 
Official Languages Act (OLA). The amended 
Act requires that federal institutions take 
positive steps to fulfill the commitment set 


OUTCOMES (EXAMPLES): 


out in Section 41 of the OLA, and states that 
the requirements set out in this part of the 
Act may be subject to court remedy. 


After the Act was adopted, the Department 
consulted a number of federal departments 
and agencies, as well as federal councils in 
most regions, to help explain and clarify the 
changes. To this end, it distributed a list of 
best practices and developed a strategic 
framework in cooperation with Justice 
Canada and the Public Service Human 
Resources Management Agency of Canada. 


m In 2005-2006, the inaugural session of the Official Languages Good 
Practices Forum gave various stakeholders the opportunity to benefit 


from the expertise of others; 


m Canadian Heritage's Interdepartmental Coordination Network, created 
during the fiscal year, strengthens the ability of headquarters and regional 
offices to meet the needs of organizations in all regions of Canada; 

m Participants in the ConverGence: Enhancing Cooperation Through Better 
Mutual Understanding forum identified five defining features of a 
government-community cooperation model; 

a The Symposium on Official Languages in Ontario, attended by more 
than 160 Francophone community leaders and other key players, was an 
opportunity for community organizations to develop relationships with 


federal institutions. 
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The Denied sections of the Official Languages Act 


re to be carried out. 


m AWARENESS, 
COORDINATION, 
ACCOUNTABILITY 


Meetings of 

Federal Government 

Representatives and 

National Coordinators 
National coordinators who represent the 
federal departments and agencies responsible 
for the implementation of section 41 of the 
OLA met four times during the fiscal year. 
In particular, the Official Languages Good 
Practices Forum, which held its inaugural 
session in Ottawa, gave various key players 
the opportunity to benefit from the expertise 
of others. The Forum was a joint initiative of 
Canadian Heritage, the Public Service Human 
Resources Management Agency of Canada, 


: ar worded as follows (amendments in bold) 


al 4) The Seat of Canada is committed to (a) enhancing the vitality 

: iglish and French linguistic minority communities in Canada and supporting 
ing their development; and (b) fostering the full recognition and use of 

h and French in Canadian society. 


ederal institution has the duty to ensure that positive measures are 
fo the implementation of the commitments under subsection (1). For 
certainty, this implementation shall be carried out while respecting 

C oS and powers o the provinces. 


Governor. in Council may make regulations in respect of federal 

s, other than the Senate, House of Commons, Library of Parliament, 
he Senate Ethics Officer or office of the Ethics Commissioner, 

| the manner in which any duties of those institutions under this 


1) Any p person who has made a complaint to the Commissioner in respect 
a ight or duty under sections 4 to 7, sections 10 to 13 or Parts IV, V or VII, 
In a of section 91, may apply to the Court for a remedy under this Part. 


and the Council of the Network of 
Departmental Official Languages Champions. 


The Department also organizes a meeting in 
one region of the country each year between 
representatives of federal departments and 
agencies and those of an official-language 
minority community. This year, the meeting 
was held in Halifax, where some 100 
participants had the opportunity to discuss 
the issues and priorities of Nova Scotia's 
Acadian community. Workshops covered a 
range of themes including arts and culture, 
the economy, telecommunications and 
technology, health, immigration, justice, early 
childhood development, learning and literacy. 
One thing is certain, it is important to 
maintain a constant dialogue to optimize the 
community's and the federal government's 
methods, to associate with common 
objectives and assure the complementarity 


of actions. For example, while Citizenship 
and Immigration Canada pushes abroad 

to promote immigration to Francophone 
communities, the communities are working 
to sensitize their members to welcome the 
new immigrants. Many partnerships are 
established during these meetings, which 
ensure the full participation of minority 
communities in Canadian life. For example, 
the National Film Board is proposing to 
work with the communities to mobilize young 
people towards artistic and cultural projects. 


Interdepartmental 

Working Groups 

on Culture 
Under the Agreement for the Development of 
Francophone Arts and Culture in Canada, a 
number of interdepartmental working groups 
bring members of official-language minority 
communities and representatives of federal 
cultural agencies together. The four meetings 
held during the fiscal year provide a forum to 
discuss the issues and challenges common to 
the fields of publishing, theatre, music and 
songwriting, and media arts. 


Support for 

Other Departments 
As part of its support role, Canadian Heritage 
advises other departments and supports the 
work of committees established with official- 
language minority communities. A number of 
committees have been struck over the years, 
including the Citizenship and Immigration 
Canada Steering Committee, the National 
Economic Development and Employability 
Committees (Anglophone and Francophone), 
and the Justice Canada and Health Canada 
Advisory Committees (Anglophone and 
Francophone). 


Canadian Heritage also promoted the use, 
in other departments, of the Guide and 
Performance Measurement Tool for 
implementing Section 41 of the OLA, 
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produced to help federal institutions target 
their interventions and ensure accountability 
more effectively. 


Communications 
The Department produced two issues of 
its Bulletin 41-42. This bilingual bulletin 
is intended for official-language minority 
communities, and for federal public servants 
tasked with the implementation of Sections 
41 and 42 of the Official Languages Act. 
More than 4,000 copies are circulated, and 
an electronic version Is available on the 
Department's Web site. 


Analysis of Action Plans 

and Status Reports 
Each year, Canadian Heritage's 
Interdepartmental Coordination Directorate 
Official Languages Support Programs 
conducts a thorough analysis of the action 
plans and status reports of designated 
federal departments and agencies, and meets 
with national coordinators to discuss findings 
and support needs. These meetings often 
help to assess the situation and identify 
possible improvements. 


m REGIONAL 
INTERDEPARTMENTAL 
COORDINATION 


Various regional interdepartmental 
coordination activities keep the Department 
aware of the needs of official-language 
minority communities so that they can 

be addressed more effectively. 


Government-Community Cooperation Model - Five Key Features: 


At the ConverGence forum, organized by the Manitoba Federal Council's 
Official Languages Steering Committee, participants identified five key 
features of a government-community cooperation model: 


1. Fair and inclusive partnership; 


2. Sustained commitment from leadership; 


_3. Comprehensive joint strategic plan to meet the needs of Manitoba's 


Francophone community; 


4. Targeted actions leading to concrete results; 


5. Simple and flexible structure and operation. 


Creation of a Canadian 

Heritage Network 
Canadian Heritage created the 
Interdepartmental Coordination Network to 
help strengthen its coordination role, 
highlight its regional support to federal 
departments, and maximize the benefits 
implementing section 41 of the OLA has on 
the federal government's commitment. 


The Network consists of staff from the 
Interdepartmental Coordination Directorate 
and a representative from each of the 
Department's provincial or territorial offices 
which results in strengthened relationships 
between regional offices and headquarters, 
a greater awareness among regional 
representatives, and a better understanding 
of the Department's coordination role. 
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Meetings and 

Other Activities 
Each year, community and federal 
representatives meet to talk, raise awareness 
and form partnerships. Activities conducted 
in 2005-2006 included the following: 


In Edmonton, community and federal 
representatives targeted and explored 
new avenues of cooperation to help the 
Franco-Albertan community thrive; 


=m The Symposium on Official Languages 
in Ontario brought together more than 
160 participants, including a number of 
Francophone community leaders; among 
its highlights were the "Appointment 
Books", whereby eight federal institutions 
and two foundations held one-on-one 
discussions with community 
organizations: 


SS ee 


@ The goal of the "ConverGence: Enhancing 


Cooperation Through Better Mutual 
Understanding" forum, held in Winnipeg 
on March 16-17, 2006, was to encourage 
community representatives and federal 
and provincial government officials to 
work toward a corporate culture shift 

to help meet their organizations’ 
language obligations; 


On March 23-24, 2006, a meeting 
organized by Canadian Heritage's 
Yellowknife office brought together 
representatives of eight federal 
departments and more than 25 
representatives of the Northwest 
Territories Francophone community. 
The goal of the meeting was to explain 


the responsibilities of implementing 
section 41 of the OLA, and help the 
community obtain access to more federal 
programs; 


Interests of the Acadian community are 
served by the New Brunswick Acadian 
Community and Federal Departments 
Committee. The Committee's mandate is 
to facilitate the implementation of the 
Official Languages Act, especially 


regarding the promotion of English 

and French, by establishing an ongoing, 
proactive and strategic dialogue between 
the community and federal departments. 
The Committee met three times in 2005- 
2006, and held sustained discussions to 
help its members better understand the 
realities and needs of Francophone 


minority communities, and learn more 
about departmental services and 
programs. 
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PROMOTION AND 
DISSEMINATION OF RESEARCH 


Through its Research Unit, Canadian Heritage contributes to a range 


of initiatives to retrieve, collect, analyze and disseminate data on the 
status of official-language minority communities (OLMCs), and English and French in Canadian society. An overview of 
the key activities conducted in the 2005-2006 fiscal year is found below. 


m SURVEY ON ATTITUDES AND PERCEPTIONS TOWARD 
CANADA’S OFFICIAL LANGUAGES 


At the end of the 2005-2006 fiscal year, in 
conjunction with the Decima public opinion 
research firm, Canadian Heritage conducted 
an extensive survey to determine Canadians’ 
attitudes and perceptions toward official 


WHAT WE TARGET: 


Improve our understanding of 
issues concerning linguistic duality, 
second-language learning, and 
official-language minority 
communities in Canada. 


WHAT IS BEING 
DELIVERED: 


« Data collection and analysis; 

w Data dissemination; 

w Input into policy and program 
guidance. 


languages. For data comparison purposes, 
the survey was identical to one conducted 
in 2002 and allows for comparison of the 
2002 and 2006 data. Nearly 2,000 
minority-language community members 
(i.e. Anglophones in Quebec, Francophones 
outside Quebec) and 1,000 majority- 
language respondents took part in the 
survey. The themes included: second- 
language learning; education in a minority 
setting; interdepartmental coordination; 
intergovernmental cooperation; and 
support for community development. It also 
addressed: Canadians’ access to minority- 
language services at various levels of 
government; perceptions regarding priorities; 


OUTCOMES (EXAMPLES): 


and confidence in the future of minority- 
language communities. Among other things, 
the survey will help evaluate Canadians’ 
knowledge and appreciation of official- 
languages policies and programs. 


m JOINT OFFICIAL 
LANGUAGES RESEARCH 
AND DISSEMINATION 
PROGRAM 


For the second year in a row, Canadian 
Heritage and the Social Sciences and 
Humanities Research Council are supporting 
the Official Languages Research and 
Dissemination Program. The initiative's goal 
is to promote and disseminate the findings 
of research on official-languages policies and 


w The 2006 Decima survey helped shed light on Canadians’ perceptions 
and satisfaction levels regarding official-language programs; 

Through the Official Languages Research and Dissemination Program, 
university researchers are studying, among other things, the integration 
of new teachers into immersion or minority-language teaching environments, 
and the educational choices of recent African immigrants; 

m Researchers studied the impact of interprovincial migration on Canada's 
official-language communities, and found Quebec Anglophones to be 


most affected by this phenomenon. 
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practices. The program's annual budget is 
$1 million, plus a maximum of $50,000 in 
university research grants. 


Four themes guide the selection of research 
projects: 


= second-language learning; 

= governance and community development; 
= minority-language education; and 

2 linguistic duality. 


These studies will help government officials 
and communities concerned to understand 
how minority-language communities develop 
and thrive. They will also help us to 
understand the dynamics of second-language 
learning and identify the impact of certain 
initiatives conducted over the years. The 
program's third year, 2006-2007, Is expected 
to include knowledge transfer activities, 
which will give key players (governments, 
community organizations, institutions, etc.) 

an opportunity to become familiar with 

the findings. 


m CURRENT RESEARCH: 
INTERPROVINCIAL 
MIGRATION - QUEBEC 
ANGLOPHONES 

Based on census data for the 1971-2001 

period, Canadian Heritage researchers 

studied the impact of the mobility of 

Canada's population on official-language 

groups. The study found that among 

Canada's language communities 

(Anglophone/Francophone, minority/majority), 

Quebec Anglophones had the highest 

interprovincial migration rate during the 

period in question. It also found that most 

Anglophones who left the province were of 


2005-2006 Research Projects 


Of the 24 proposals submitted in 2005-2006, 17 were selected. Projects will 
_ be conducted in 10 universities across Canada, in collaboration with school 
L boards, community colleges, and various community associations. 


cted projects will focus on a range of topics: 


__ ® integration of new teachers into immersion or minority-language 
____ teaching environments; 


_® educational choices of recent African immigrants; 


"= national profile of education in a Francophone minority setting; and 


_= memorial, commemorative, and cultural identity sites in French Canada. 


higher socio-economic status. It is estimated 
that in 2001, barely half of all Anglophones 
born in Quebec still lived there. 


-f@ KNOWLEDGE SHARING 


AND DISSEMINATION 


In 2005-2006, Canadian Heritage attended 
a number of conferences and meetings where 
it shared the findings of current research. 
Presentations were made on a range of 
issues, including population mobility, 
attitudes and perceptions, migration of 
young people, language use among 
immigrants, and demographic profiles. 
Selected audiences included the international 
symposium Les Jeunes et les dynamiques 
territoriales, the federal Network of 
Official Languages Coordinators, and 
various community groups. 
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PROGRAM MANAGEMENT 


The mandate of the Operational Practices Unit (OPU) in Canadian 


Heritage’s Official Languages Support Programs Branch is to ensure 
programs are effectively managed. Since its creation, the OPU's role has evolved to 
reflect progress made with regard to due diligence. 


Its activities include developing procedures and tools for program officers, training program 
officers, and auditing recipients. 


m@ RECIPIENT AUDITS 


Nine recipients were audited during the recipients’ practices and capacities were 
2005-2006 fiscal year. consistent with program objectives. When 
an audit report is submitted, a meeting is 
scheduled with the recipient to prepare 

a follow-up plan to ensure that the 
recommendations are implemented 
within a reasonable time frame. 


The audits showed that the majority of the 
funds allocated to recipients are used for 
their intended purpose and that the terms 
and conditions of contribution agreements 
are being met. Financial statements reflected 
eligible costs, outcomes were achieved, and 


WHAT WE TARGET: WHAT IS BEING DELIVERED: 

Ensure sound program = Training, and development of 

management by verifying that procedures and tools for 

funds allocated to recipients are | program officers; 

used for their intended purpose. m Recipient audits and 
development of follow-up 
plans. 
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m™ SERVICES FOR PROGRAM 
OFFICERS 


The OPU also offers training for program 
officers in regional offices and at 
headquarters. Among other things, monthly 
teleconferences are held to facilitate 
common understanding of issues. 


= To this end, a virtual library is available 
to all program officers throughout 
Canada. The library contains work tools 
and reference materials, and additions 
are made regularly to its collection. 


OUTCOMES (EXAMPLES): 


@ The Operational Practices Unit, 
tasked with ensuring sound 
program management, provides 
a regularly updated virtual 
library for program officers; 

# Nine recipients have been 
audited. 
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Appendix A. II. 


OFFICIAL LANGUAGES SUPPORT PROGRAMS 


EXPECTED OUTCOMES AND PROGRAM COMPONENTS 


DEVELOPMENT OF 


OFFICIAL-LANGUAGE COMMUNITY 


Objective: To enhance the vitality of English and French linguistic minority 
communities in Canada and support and assist their development. 


EXPECTED OUTCOMES 


Medium term 
m@ Members of minority communities: 
~ have greater access to quality education in their own language, in 
their community; 
~ have greater access to programs and services offered, in their 
language, by federal departments and agencies, provincial and 
territorial governments, and municipalities; 


~ have a greater ability to live in their own language, to participate 
in Canadian society and to ensure their long-term development. 


m@ The multiple partners working to foster community growth and vitality 
work together to better co-ordinate and target their efforts to support 
the development of the official-language minority communities. 


Long term 


The sustainability of official-language minority communities in Canada 
is guaranteed. 


®@ Social cohesion in Canada is increased. 


TWO PROGRAM COMPONENTS 


Community Life 
Cooperation with the Community Sector 


Intergovernmental Cooperation on Minority-Language Services 


co] 


Interdepartmental Partnership with the Official-Language Communities 
= Young Canada Works 


Minority-Language Education 
m Intergovernmental Cooperation 
m Cooperation with the Non-Governmental Sector 


ENHANCEMENT OF 


OFFICIAL LANGUAGES 


Objective: To promote the full recognition and use of English and French in 
Canadian society. 


EXPECTED OUTCOMES 
Medium term 
# A greater proportion of Canadians: 


~ have a working knowledge of both official languages; 

~ have a better understanding and appreciation of the benefits of 
linguistic duality; 

~ accept the rights of linguistic minorities and encourage their 
participation in Canadian society. 


® Federal departments and agencies become more aware of their 
responsibilities with respect to linguistic duality and more active in 
this regard. 


® The many partners fostering linguistic duality and the French 
language will work together to better co-ordinate and target their 
efforts in this regard. 


Long term 


® Canada is recognized at home and abroad as an officially bilingual 
country. 


® All Canadians recognize and support linguistic duality. 
® Social cohesion in Canada is increased. 


TWO PROGRAM COMPONENTS = = = = —> 


Promotion of Linguistic Duality 
™@ Appreciation and Rapprochement 
~ Collaboration in promotion 
~ Support for innovation 
m Bilingual Capability 
~ Support for interpretation and translation 
~ Support for innovation 


Second-Language Learning 
m Intergovernmental Cooperation 
m@ Cooperation with the Non-Governmental Sector 
@ Young Canada Works 


OTHER INTERVENTIONS 


@ Coordination of Federal Commitment 


m Research 


m Program Management 
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Annexe A.1 DONNEES FINANCIERES DES PROGRAMMES D’APPUI] AUX LANGUES OFFICIELLES 
DEPENSES EN EDUCATION, 2005-2006 
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6¢ 


COLLABORATION INTERGOUVERNEMENTALE 


FONDS REGULIERS 


Elaboration et développement de programme 
Appui a l’enseignement 
Formation et perfectionnement des enseignants 
Appui aux étudiants 

Autres categories de dépenses 


Total partiel 
STRATEGIES ADDITIONNELLLES - LANGUE DE LA MINORITE 


Promotion de I’accés et integration 


Qualité des programmes et enrichissement culturel 

du milieu scolaire 

Personnel enseignant et services d'appui a l'enseignement 
Amelioration de l’acceés a des études postsecondaires 


Promotion de la recherche sur |'enseignement en milieu 
minoritaire et la diffusion du savoir 


Total partiel 
STRATEGIES ADDITIONNELLLES - LANGUE SECONDE 


Amlioration des programmes de langue seconde de base 
Relance des programmes d'immersion 

Recrutement et formation des enseignants 

Poursuite des apprentissages au postsecondaire 


Promotion de la recherche sur l'enseignement du fran¢ais 
et de l'anglais langue seconde 


Total partiel 


Total partiel - Coll aboration intergouvernementale 


PROGRAMMES NATIONAUX 


Explore et Destination Clic (Bourses) 
Odyssée et Accent (Moniteurs) 


COLLABORATION AVEC LE SECTEUR NON GOUVERNEMENTAL 


Appui a l'enseignement 


TOTAL GLOBAL 


Langue de la minorité 
Provincial 


Fédéral 


25 100 817 
68 081 139 
3 692 148 
3 424 161 
7 067 506 


107 365 771 


12 455 267 


33 081 881 
4912 064 
17 026 406 


298 250 
67 773 868 


572 223 
2 491 479 


1 190 000 


179 393 341 


oO 


14.0% 29 997 370 
38.0% 249 925 563 
2.1% 5 600 875 
1.9 % 2 256 833 
3.9 % 6 223 506 


59.8% 294 004 147 


12 904 991 


41 253 525 
7 415 105 
9 623 213 


251 250 
71 448 084 


Ke) 


365-452 231 


365 452 231 


dae, 


i 


Provincial 


$ 


14 180 405 
37 091 398 
1 815 527 

1 993 699 

0 


55 081 029 


14 003 859 
3 403 953 
1 008 925 
6 487 489 


433 350 
25 337 576 


14 494 277 
6 736 221 


533 745 


102 182 848 


80 418 605 


Langue seconde 


Federal 
% 


13.7 % 
3.3 % 
1.0 % 
6.3 % 


0.4 % 
24.8 % 


Provincial 


$ 


19 405 560 
218 177 987 
2 408 395 

1 286 666 

0 


241 278 608 


21 021 763 
2921 235 
871 785 
438 150 


32 093 087 


241 278 608 


273 371 695 


39 281 222 
(OBE 225377 
5 507 675 

5 417 860 

7 067 506 


162 446 800 


12 455 267 


33 081 881 
4912 064 
17 026 406 


298 250 
67 773 868 


14 003 859 
3 403 953 
1 008 925 
6 487 489 


433 350 
25 337 576 


| 255 558 244 


15 066 500 
9 227 700 


1 723 745 


281 576 189 


14.0 % 
37.4 % 
2.0 % 
1.9 % 
2.5 Y% 


57.7% 


5.0 % 
1.2 % 
0.4 % 
2.3 % 


0.2 % 
9.0 % 
90.8 % 


49 402 930 
468 103 550 
8 009 270 

3 543 499 

6 223 506 


539 2O2 755 


12 904 991 


41 253 525 
7 415 105 
SEBZ 32 1s 


251 250 
71 448 084 


21 021 763 
2920-235 

871 785 
6 840 154 


438 150 
32 093 087 
638 823 926 


638 823 926 
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Annexe A.|_ DONNEES FINANCIERES DES PROGRAMMES D’APPUI AUX LANGUES OFFICIELLES 
REPARTITION DES DEPENSES PAR PROVINCE ET TERRITOIRE, 2005-2006 


DEVELOPPEMENT DES COMMUNAUTES DE LANGUES OFFICIELLES MISE EN VALEUR DES LANGUES OFFICIELLES 


| View Education dans la Total Promotion dela _—_ Apprentissage de la Total 
communautaire langue de la minorité partiel dualité linguistique langue seconde partiel TOTAL 


180 000 2 297 101 2 477 101 


Terre-Neuve 1570 275 1 477 862 3 048 137 5 525 238 


2 355 914 2 461 614 4 817 528 110 000 1 005 534 1 115 534 5 933 062 


lle-du-Prince-Edouard 


Nouvelle-Ecosse 2 880 435 5 923 971 8 804 406 151 344 3 636 355 3 787 699 12 592 105 


Nouveau-Brunswick 5 023 013 21 271 465 26 294 478 141 000 5 253 539 5 394 539 31 689 017 


Québec 3 951 294 52 109 138 56 060 432 141 700 14 363 572 14 505 272 70 565 704 
Ontario 8 363 774 61 957 545 70 321 319 280 000 25 413 046 25 693 046 96 014 365 
Manitoba 4 063 130 8 891 600 12 954 730 142 000 4 674 400 4 816 400 17 771 130 
Saskatchewan 3 286 709 3 563 753 6 850 462 142 000 3 792 644 3 934 644 10 785 106 
Alberta 3 853 578 5 606 947 9 460 525 180 000 8 869 065 9 049 065 18 509 590 


3 372 880 7913 842 11 286 722 287 105 10 123 237 10 410 342 21 697 064 


Colombie-Britannique 


Territoires du Nord-Ouest 2 245 810 2 065 096 4 310 906 52 000 952 644 1 004 644 5 315 550 


Yukon 1 982 160 1 116 300 3 098 460 35 800 936 200 972 000 4 070 460 


1 784 650 697 256 2 481 906 2 893 789 


Nunavut 411 883 411 883 


National (y compris projets 
pancanadiens et interrégionaux) 


8 160 385 4 336 952 12 497 337 2 786 790 22 824 592 25 611 382 38 108 719 


232 287 348 $ 4 629 739 $ 104 553 812 $ 109 183 551 $ 341 470 899 $ 


52 894 007 $ | 179 395 341 $ 
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TOTAL - Développement des communautés 


DEVELOPPEMENT DES COMMUNAUTES DE LANGUE OFFICIELLE 


VIE COMMUNAUTAIRE 


Collaboration avec le secteur communautaire 


Collaboration intergouvernementale en matiere 
de services dans la langue de la minorité 


PICLO 


Jeunesse Canada au travail 


Total - Vie communautaire 
EDUCATION DANS LA LANGUE DE LA MINORITE 


Collaboration intergouvernementale 


® Appui au maintien et a l'amélioration 
des programmes d’enseignement dans la 
langue de la minorité 


™ Appul a la mise en ceuvre du Plan d'action 
du gouvernement du Canada pour les 
langues officielles 
= Appui complémentaire a l'apprentissage 
linguistique 
Collaboration avec le secteur 
non gouvernemental 


Total - Education dans la langue de la minorite 


de langue officielle 


Budget hoes 


33 387 226 


11 330 808 


1 149 893 


45 867 927 $ 


107 365 771 


2 361 702 


1 190 000 


110 917 473 $ 


y 


Stratégies 


additionnelles $ 


4 050 000 


2 976 080 


7 026 080 $ 


67 773 868 


702 000 


68 475 868$ 179 393 341 $ 


TOTAL GLOBAL 


Coat d'administration des programmes 


Total 
$ 


37 437 226 


14 306 888 


1 149 893 


52 894 007 $ 


107 365 771 


67 773 868 


3 063 702 


1 190 000 


232 2 10 = Mise en valeur des langues 


Annexe A.1 DONNEES FINANCIERES DES PROGRAMMES D’APPUI AUX LANGUES OFFICIELLES 
REPARTITION DES DEPENSES SELON LES VOLETS DE PROGRAMME, 2005-2006 


MISE EN VALEUR DES LANGUES OFFICIELLES 


PROMOTION DE LA DUALITE LINGUISTIQUE 


Appréciation et rapprochement 


® Collaboration en matiere de promotion 
® Appui a l'innovation 


Total partiel 


Capacité bilingue 
® Appui a l'interprétation et a la traduction 
a Appul a l'innovation 


Total partiel 


Total - Promotion de la dualité linguistique 
APPRENTISSAGE DE LA LANGUE SECONDE 


Collaboration intergouvernementale 


® Appui au maintien et a l'amélioration 
des programmes d'enseignement du 
francais ou de l'anglais langue seconde 


# Appui a la mise en ceuvre du Plan d'action 
du gouvernement du Canada pour les 
langues officielles 


# Appui complémentaire a l'apprentissage 
linguistique 


Collaboration avec le secteur 
non gouvernemental 


Jeunesse Canada au travail 


Total - Apprentissage de la langue seconde 


341 470 899 $ 


Budget a 


3 291 969 
813 713 


4 105 682 


353 467 
170 590 
524 057 


4 629 739 $ 


55 081 029 


16 532 498 
533 745 


2 370 964 
74 518 236 $ 


pair ares 


Stratégies Total 


additionnelles $ $ 


3 2911) 968) 
813 713 


4 105 682 


353 467 
170 590 
524 057 


4 629 739 


55 081 029 


25 337 576 25 337 576 


4 698 000 21 230 498 


533 745 


0 2 370 964 
30 035 576$ 104 553 812 $ 


30 035 576$ 109 183 551 $ 
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INTRODUCTION 


2005-2006 Highlight: Strengthening of the 


Official Languages Act 


Volume 2 of the Annual Report on Official Languages presents a summary of 
the main results achieved by the federal departments and agencies designated 
in the Accountability Framework on the implementation of sections 

4] and 42 of the Official Languages Act (Part VII of the OLA). 


This section of the Act is applicable to all 


_ federal institutions, and it addresses the 


federal government's commitment to promote 
the development of official-language 
minority communities (OLMCs) and to 
encourage the use of English and French in 
Canadian society. Section 41 was reinforced in 
November 2005; all federal institutions are 
now required to take positive measures to 
carry out this commitment. The amendments 
offer the possibility of remedy through the 
courts in cases of alleged breaches of federal 
responsibilities. 


Under section 42 of the Act, the Minister of 
Canadian Heritage is responsible for 
promoting a coordinated approach to the 
federal commitment within the federal 
administration. Consequently, the institutions 
have turned to this department to better 
understand their obligations and to ensure 


_ that their actions are targeted accordingly. 


Canadian Heritage has stepped up its efforts 


~ to build awareness and provide support to the 


R 


" institutions with which it had an ongoing 
_ working relationship and to other federal 
~ agencies. 


For greater involvement 


The Government of Canada already has an 


_ important tool to ensure the achievement of 
- the federal commitment and to reinforce the 
foundation of the linguistic duality in 
Canada: the Accountability and Coordination 
Framework. This framework describes the 


| steps that each federal institution must 


complete in its strategic planning and in its 
mandate with regard to official languages. It 
has been widely circulated within the federal 
government. A working group comprising 
representatives from Canadian Heritage, 
Justice Canada, and the Public Service 
Human Resources Management Agency of 
Canada have developed a guide for federal 
institutions on implementing Part VII of the 
OLA. With the assistance of Justice Canada, 
numerous presentations were given to 
various groups of federal employees, both 
nationally and regionally, to specifically 
apprise them of their new obligations. 
Canadian Heritage has also updated its Web 
site to provide access to concrete tools and 
to help federal institutions make a greater 
contribution to the development of OLMCs 
and promote our linguistic duality. 


Guidance for the designated 
departments and agencies 
Throughout the year, Canadian Heritage has 
stepped up its efforts to guide federal 
departments and agencies subject to the 
Accountability Framework on the 
implementation of sections 41 and 42 of the 
OLA (see attached list). Since the adoption of 
this framework, more than 30 federal 
institutions, whose activities have been 
deemed to be of crucial importance to the 
development of OLMCs, have been required 
to make special efforts to implement the 
federal government's commitment, as set out 
in Part VII of the Act. Specifically, they must 


appoint a national coordinator and regional 
coordinators as needed for section-41 
activities, submit an annual status report on 
section 41 achievements to the Minister of 
Canadian Heritage, and prepare and develop 
an action plan that covers one or more years. 
These action plans involve consideration of 
and consultation with the communities in 
order to identify their priorities and the 
programs and initiatives that can fulfil these 
priorities. 


Interdepartmental coordination 
in the field 

One of four meetings of the network of 
national coordinators responsible for the 
implementation of section 41 was held in 
Nova Scotia. This meeting strengthened 
dialogue between the Francophone 
community in that province and the federal 
partners, and they worked together to define 
future actions. The Interdepartmental 
Coordination Directorate (ICD) at Canadian 
Heritage also worked with the Public Service 
Human Resources Management Agency of 
Canada to organize the first Forum on Good 
Practices, which generated improved synergy 
between the various official languages 
stakeholders (champions, persons responsible 
for official languages, and coordinators 
responsible for the implementation of 
section 41 of the OLA). 


The ICD has created the Canadian Heritage 
Interdepartmental Coordination Network in 
response to recommendations made further 
to a Canadian Heritage evaluation of the 
implementation of section 42. This network 
brings together members of the ICD and an 
officer responsible for interdepartmental 
coordination in each province or territory. As 
a result of this initiative, relationships among 
federal employees in the regions have grown 
stronger; they have a better understanding 
of the importance of their role, and the 
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coordination and support role at Canadian and promoted the exchange of ideas and Six major categories of 


Heritage has gained visibility. The Canadian good practices among the federal intervention 

Heritage officers responsible for departments and agencies present. The following contains the results achieved 
interdepartmental Coordination in the The ICD has conducted a thorough analysis of Dy the federal departments and agencies 
PrOwiniclal Agi aeestosiAbainiues save the action plans and status reports submitted designated under the 1994 Accountability 
organized or supported various initiatives or by the designated federal departments and Framework. The results are presented in 
forums to bring together the federal agencies and has met with the national accordance with the six major categories of 
employees working in the regions and local coordinators to discuss findings and intervention and report on the progress 
community groups, particularly in Ontario, requirements for support (tools and other). made and the concrete and coordinated 
Manitoba, Alberta and the Northwest These meetings have enabled a better commitment of the Government of Canada 
Territories. They have also helped foster or dernior ee the ncnihieneiccdc ant with regard to official languages: 
strengthen relations with the communities discussion on potential improvements. * Awareness (internal) - Employees and 


managers are aware of and understand 
their responsibilities with regard to section 
Official Languages Act 41 of the OLA and the OLMCs, and the 
organizational culture has undergone 
sustainable changes; 


Excerpt from Part Vil - Advancement of English and French 


Consultation - The federal institutions and 
Government policy . the communities understand their 

41. (1) The Government of Canada is committed to . respective priorities and mandates, which 
(a) enhancing the vitality of the English and French linguistic ae communities in promotes the creation of sustainable 
Canada and supporting and assisting their development; and relations; 
(b) fostering the full recognition and use of both English and French in Canadian society. 


Communications - The OLMCs receive 
Duty of federal institutions | : relevant and updated information about 
: programs and services offered by the 
federal institutions and have a better 
understanding of their mandates; 


41, (2) Every federal institution has the duty to ensure that positive measures are taken 
for the implementation of the commitments under subsection (1). For greater certainty, 
this implementation shall be carried out while respecting the jurisdiction and powers of 
the provinces. 


Coordination and liaison - Multiple 

; partners collaborate to promote the 
Regulations | development and enhancement of the 
41. (3) The Governor in Council may make regulations in respect of federal institutions, OLMCs and share best practices; 
other than the Senate, House of Commons, Library of Parliament, office of the Senate 
Ethics Officer or office of the Ethics Commissioner, prescribing the manner in any 
duties of those institutions under this Part are to be carried out. — 


Funding and program delivery - The 
OLMCs are part of the federal institutions’ 
regular clientele and have access to their 
Coordination | programs and services; characteristics 
specific to the OLMCs (e.g., geographic 
dispersal, development opportunities) are 
taken into account; 


Accountability - Section 41 of the OLA 
has been integrated into the OLMCs' 
Excerpt from Part X - Court Remedy perspective with regard to federal 


AAnieation iar tened institution policies, programs and services; 
77. (1) Any person who has made a complaint to the Commissioner in respect of a right ese naa tate 
or duty under sections 4 to 7, sections 10 to 13 or Part IV, V or VII, or in respect of emam Rupees Lets! 


section 91, may apply to the Court for a remedy under this Part. SSC: now ths OMS op es aaa 
be better integrated. 


42. The Minister of Canadian Heritage, in consultation with other ministers of the 
Crown, shall encourage and promote a coordinated approach to the implementation by 
federal institutions of the commitments set out in section 41. 


FOSHSHSHSHSSHHKTOSEHOATAEGFHEOHHSTMHSHSHEHKEREOSHOHESHRORGSESHSSHEBREREBRE 
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Seeking to improve 

An overall evaluation of the results obtained 
by the federal institutions shows that 
employee awareness remains a key point in 
the implementation of section 41 within the 
government. The amendments made to the 
OLA have given the institutions an 
opportunity to renew their awareness- 
building efforts and their consultation 
initiatives, both nationally and regionally. 
However, improved coordination of federal 
consultations would help the communities in 
their work. It would seem that the 


communities are not always consulted to the 


extent they should be in the course of 
developing action plans for the 
implementation of section 41. 


With regard to coordination and liaison, the 
network of national coordinators responsible 
for the implementation of section 41 of the 
OLA is well-established and enables the 
exchange of information and best practices. 
The creation of the Canadian Heritage 
Interdepartmental Coordination Network has 
facilitated networking in the regions and 
should help maximize the effects of the 
implementation of section 41 across the 
country. The decentralized institutions would 
gain from creating an active network of 
regional coordinators to ensure that their 
actions are reflected provincially, territorially 
and locally. The working relationship 
between the national coordinators and the 
official languages champions could stand to 
be strengthened to ensure better integration 
of the various parts of the OLA within the 
institutions. 


~ The communities’ access to federal programs 


and services remains a major challenge, even 
though most of the institutions at issue 
provide considerable support to the OLMCs 
through their services or financial 
contributions. Additional efforts are needed 
to ensure that compliance with the federal 
commitment to the development of 
communities and the promotion of our 


linguistic duality is better integrated into the 


organizational culture and accountability 
mechanisms of the federal institutions. 


For more information about the action plans 
and status reports, please contact the 
specific department or agency directly. A list 
of resource persons in the designated 
institutions has been attached to this report. 
This document is also available on the 
Canadian Heritage Web site at: 
www.pch.gc.ca. 
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-OUNCIL FOR THE ARTS 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 
Director: Robert Sirman - 


Official Languages Champion: Manon Dugal 
MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

The Board of Directors, senior management 
and staff have an increased awareness of the 
needs of official-language minority 
communities. The Director of the Arts 
Division and the national coordinator for the 
implementation of section 41 of the Official 
Languages Act (OLA) gave a presentation on 
the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) to 
the CCA's Board of Directors. Council 
officials held meetings on the same topic. 


m@ CONSULTATION 

The Council regularly attended consultation 
meetings with representatives from 
Anglophone and Francophone minority 
communities, making it easier for these 
communities to access the agency's programs 
and services. Groups such as the Fédération 
culturelle canadienne-francaise (FCCF) and 
Quebec's English Language Arts Network 
(ELAN) were ideal contacts for identifying 
the needs of artists and artist groups. 


m@ COMMUNICATIONS 

The Council organized six information 
sessions in four provinces, including training 
workshops for Francophone artists in Prince 
Edward Island and British Columbia. Four 
other information sessions were held, three 
for Anglophone artists in Quebec and one 
for Francophone artists in New Brunswick. In 
addition, the Council revised its program 
information on its Web site to make it 
clearer and more accessible. 


® COORDINATION AND LIAISON 
The Council was involved in the meetings of 
the signatories to the Agreement for the 
Development of Francophone Arts and 
Culture in Canada, the meetings coordinated 
by Canadian Heritage for working groups in 
the arts sectors and the discussions around 
various memoranda of understanding. The 
national coordinator participated in the 
meetings of the Network of National 
Coordinators, enabling everyone to focus 
their activities more effectively and facilitate 
the promotion of artists. 


l@ FUNDING AND PROGRAM 
DELIVERY 
Once again this year the Council awarded 
over $2 million in individual grants to 
minority Anglophone and Francophone 
artists and art directors. These funds 
supported projects involving research, 
exploration, creation, experimentation, 
professional development and resourcing. 


~ The Council continued providing operating 


support to artistic organizations, awarding 
them an additional amount surpassing 

$2 million in operating grants and enabling 
them to participate in networking activities 
and to create new works. The Council 
awarded over $2.5 million to festivals, 
exchange and presentation projects, 
multidisciplinary events, collective projects, 
readings and promotional tours, tours by 
classical and other musicians, tours by 
theatre and dance companies in Canada, and 
co-productions. This support made it possible 
for many artists and art companies to go on 
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C*> 


| The Canada Council for the Arts 
| (CCA) is a national arm's length 
| agency that fosters the 
development of the arts in Canada 
through grants and services to 
professional Canadian artists and 
arts organizations as well as the 
administration of scholarly awards. 
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and win awards for their excellent 
performances, such as the Governor 
General's Literary Awards, the Governor 
General's Awards in Visual and Media Arts, 
and the “Theatre for Young Audiences" prize. 


Cultural Sector 


i 


CANADIAN BROADCASTING CORPORATION 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


President and CEO: Robert Rabinovitch 
Official Languages Champion: George C. B. Smith 
Official Languages Champion: Patricia Vincent 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ CONSULTATION 

Senior managers and representatives from 
regional stations participated in the vast 
majority of annual general meetings and 
other large gatherings of national and 
regional Francophone associations, such as 
the annual general meeting of the 
Fédération culturelle canadienne-francaise 
(FCCF) in Saskatoon and the Fédération des 
communautes francophones et acadienne 
(FCFA) in Vancouver. In addition, a large 
radio and television delegation and Renaud 
Gilbert, the ombudsman for French Services, 
attended celebrations in Ottawa marking the 
30 anniversary of the FCFA's founding. The 
CBC also took part in the annual meeting to 
update the Agreement for the Development 
of Francophone Arts and Culture in Canada, 
held in Ottawa in September 2005. 


™® COMMUNICATIONS 

French Services has set up more than 700 
partnerships throughout the country (half of 
which are with regional entities). Official- 
language minority communities appreciate 
the CBC's unique role as one of the driving 
forces behind their cultural and democratic 
life. The continued participation of these 

~ communities in activities organized by the 
CBC testifies to the close proximity 
relationship that has developed between the 
Corporation and the communities it serves. 
For example, the CBC supported the second 
Haitian Masquerade Ball to assist the Reine 
Soleil Foundation in February 2006. The ball, 
held in Great Roy Thomson Hall in Toronto, 
attracted about a hundred people. The CBC is 


increasingly making use of new media to 
reach the largest number of people possible. 


COORDINATION AND LIAISON 

In order to produce a greater impact, the 
CBC is pooling its resources and expertise 
with other federal agencies whose mandate 
is to support the cultural development of 
both Anglophone and Francophone minority 
communities. Thanks to the 
Interdepartmental Partnership with the 
Official-Language Communities (IPOLC), the 
CBC, Telefilm Canada and the National Film 
Board (NFB), working with the Francophone 
private sector outside of Quebec, co- 
produced two drama shorts. The CBC also 
collaborated with the NFB's Moncton studio 
on the third annual AnimAcadie 
(competition for young people producing 
short animated films), and it worked with 
Telefilm Canada and Atlantic Alliance 
Vivafilm to have the films Le Survenant, — 
Aurore and Maurice Richard screened 
commercially in Francophone communities 
outside of Quebec. 


As the national public broadcaster, 
the Canadian Broadcasting 

_ Corporation (CBC) has a mandate 
to provide high-quality radio and 

_ television programming that is 
distinctively Canadian, reflect 
Canada and its regions and serve 
the special needs of those regions. 


ITLL NO A SIS BILE EL RHEE ERS DESY ETERILEC ARONSON UU TITEL b OTE ESCH ERE 


@ FUNDING AND PROGRAM 
DELIVERY 
Regional stations and the English and French 
networks devoted considerable resources to 
producing promotional campaigns and public 
service announcements broadcast on the 
CBC's airwaves as part of partnerships forged 
with community groups, cultural events, 
fundraisers and other causes of interest to 
minority Anglophone and Francophone 
communities. For example, CBC in Quebec 
supported Harvest Montreal, Sun Youth and 
Literacy Partners of Quebec. An agreement 
with La Cité collégiale (Ottawa) led to the 
introduction of a program to train specialists 
in live-broadcast closed-captioning. 
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CANADIAN HERITAGE 


MINISTERS AND RESPONSIBLE SENIOR OFFICIALS 
Minister of International Cooperation and Minister for La Francophonie and 


Official Languages: Josée Verner 


Cultural Sector 


Minister of Canadian Heritage and Status of Women Canada: Beverley J. Oda 
Official Languages Champion: Jean-Pierre Blais 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

With the reinforcement of the Official 
Languages Act (OLA) in 2005, information 
sessions were given to all sectors and regions 
of the Department to create awareness 
among its management and employees as to 
their obligations relating to section 41 of the 
OLA. In addition to these sessions, the 
Department created the Working Group on 
Official Languages with department-wide 
representation. Projects and initiatives 
identified by the Working Group included an 
awareness campaign to better inform 
departmental employees about the OLA and 
provide the necessary tools to assist with 
implementation of parts IV, V, VI and VII of 
the Act. The Department also carried out 
research projects on official languages 
polling data and produced a series of 
thematic analyses of regional profiles in 
order to better understand official-language 
minority community (OLMC) tendencies, 
demographics and institutions. 


™ CONSULTATION 

The Department held regular consultations 
with OLMCs across Canada to gain a better 
understanding of their needs and priorities. 


The Canadian Heritage-Quebec Anglophone 
Community Coordination Committee 
focussed on issues concerning Anglophone 
youth in Quebec and brought up the 
possibility of creating a youth network in the 
province. The Canadian Heritage 
Francophone and Acadian Communities 
Coordination Committee focussed on 
identifying the priority issues it wishes to 
address. In the cultural sector, these were 
done through the interdepartmental working 
groups (publishing, theatre, media arts and 
music-song) coordinated by Canadian 
Heritage under the Agreement for the 
Development of Francophone Arts and 
Culture in Canada. The 2010 Olympic and 
Paralympic Winter Games Federal Secretariat 
held consultations to engage OLMCs in all 
planning and organization phases of the 
2010 Winter Games. Moreover, meetings 
were held between Sport Canada and the 
various sport associations to follow up on 
recommendations made in the independent 
study on linguistic barriers to access to high- 
performance sport. 


A large number of consultations were carried 
out with communities through the 
Department's regional offices, mostly 
relating to priority areas such as 
immigration, early childhood development, 
youth, culture and the economy. Discussions 
also focused on each region's global 
development plan for the minority 
community. There was also collaboration on 
a study involving investment parameters for 
the Department to support the development 
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Canadian Heritage is responsible 
for national policies and programs 
that promote Canadian content, 
foster cultural participation, active 
citizenship and participation in 
Canada's civic life, and strengthen 
connections among Canadians. 
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of Francophone communities in the Western 
provinces and the North. The Symposium on 
Official Language in Ontario provided a 
suitable venue to consult community leaders 
and providers of French-language services in 
the province. 


Participation in the Citizenship and 
Immigration Canada Steering Committee as 
well as the Conference on Cultural Diversity 
and the Future of Francophone Culture in 
Canada, the latter held in Vancouver, 
provided much-needed information on 
Canada's growing diversity and its many 
challenges. 


™ COMMUNICATIONS 

The Department provided OLMCs with a 
variety of information on its programs and 
services through its Web site which is 
updated on a regular basis. The Virtual 
Museum of Canada, the Canadian Heritage 
Information Network and the Canadian 
Conservation Institute are working towards 
increased use of bilingual resources as well 
as learning opportunities in French on their 
Web sites. Cu/ture.ca and Culturescope.ca 


based all partnerships on implementing 
bilingual content and produced newsletters 
in both official languages. Canadian Culture 
Online's objectives with respect to the 
implementation of section 41 of the OLA are 
to support the creation of French cultural 
content and make it accessible on the Web. 
Publications, such as Bulletin 41-42 and a 
CD-ROM on regional profiles of OLMCs, were 
distributed widely or made available on 
request to community groups. Cariada's 
linguistic duality was front and centre in 
various events across the country; for 
example, the Rendez-vous de la 
francophonie was celebrated by 
departmental employees together with 
minority community representatives. 
Canadian Heritage uses the medias of the 
OLMCs to promote its activities and 
programs in these communities. 


™ COORDINATION AND LIAISON 
The Department pursued its coordination 
activities as stipulated in the OLA; one of the 
ways It has done this is by coordinating 
meetings of national coordinators (section 
41) of designated federal institutions in 
order to exchange information and share 
best practices. In the cultural sector, the 
Department provided coordination through 
the Agreement for the Development of 
Francophone Arts and Culture in Canada as 
well as through several working groups in 
this area (e.g. song-music, media arts, 
theatre), and in Quebec, a five-year plan was 
developed for the English-Language Arts 
Network. Through the Interdepartmental 
Coordination Network, the Department 
provided support to federal departments to 
maximize the effects of the implementation 
of section 41 of the OLA nationally and 
regionally. Departmental employees 
participated in the official languages sub- 
committees of the federal regional councils 
and dealt with, among others, how the 


amendment of the OLA would impact on 
them in their support for the OLMCs. 


Canadian Heritage was also represented on 
interdepartmental committees in key sectors 
such as health, human resources and 
employability. Collaboration took place with 
other federal institutions to undertake the 
human rights youth survey and the 
Department participated in the 
Interdepartmental Working group on Official 
Languages Research. In Alberta, an official 
languages network was set up, providing an 
excellent forum for collaboration; a structure 
for intervention on official languages was 
developed with the Saskatchewan Federal 
Council following the Forum 4-2-1; the 
Newfoundland and Labrador regional 
committee used a visioning exercise to 
emphasize the importance of section 41. 


Canadian Heritage's Champion for Official 
Languages attended meetings of the Council 
of the Network of Departmental Official 
Languages Champions and special 
gatherings, such as the Forum of Official 
Languages Best Practices as well as the Joint 
Conference of Official Languages Champions. 
Implementation of the federal coordination 
framework with respect to official languages 
for the 2010 Winter Games involved the 
conclusion of a collaboration agreement 
between the Canadian Foundation for Cross- 
Cultural Dialogue (acting on behalf of all 
Francophones in Canada) as well as with the 
Vancouver Organizing Committee and the 
Fédération des francophones de la 
Colombie-Britannique. 


® FUNDING AND PROGRAM 
DELIVERY 

Significant funding and programs were made 

available by the Department to promote the 

development of the official-language 

minority communities and linguistic duality 

in Canada. For example, 9 collaboration 
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agreements were signed with representatives 
of Anglophone and Francophone community 
groups in various provinces and territories, 
and 12 intergovernmental agreements on 
minority-language services. With regard to 
funding for education, a new protocol was 
ratified with the Council of Ministers of 
Education (Canada) (CMEC) on minority- 
language education and second-language 
instruction; support was provided for the 
CMEC's language-learning programs 
targeting youth as well as for organizations 
that support second-language learning; 
four-year bilateral agreements were 
concluded with 13 provinces/territories for 
high-quality minority-language education as 
well as second-language programs. 


In the cultural sector, the Department 
increased Its level of support to arts groups 
living in OLMCs. The Trade Routes Program 
worked with federal partners to consolidate 
funding for projects submitted within the 
context of the program. Sports organiza- 
tions also received funding to better enable 
them to carry out their linguistic 
responsibilities. The Department supported 
youth initiatives through the Young Canada 
Works program, Katimavik, two-way 
exchanges and youth forums focusing on 
official languages, as well as a mobility pilot 
project for young people at the post- 
secondary - the Summer Work Student 
Exchange Program - which allowed students 
to improve their second official language. 
The Canadian Heritage Information 
Network's Investment Program received 
funding for bilingual learning objects for 
educational use in a new virtual learning 
environment. 


The regions were active in providing front- 
line support to their respective minority 
communities. For example, in the Quebec 
region, there was investment in joint 


initiatives with federal partners in OLMC 
sectors previously underrepresented (e.g. 
funding through the National Arts Centre for 
events celebrating OLMC arts and culture). 
Moreover, funding was provided to an array 
of OLMC initiatives, such as: to support 
ethnocultural organizations in Ontario; to 
carry out a pilot project to establish a sub- 
committee of parents from both language 
groups from both urban and rural areas 
under the initiative Agrandir l'espace 
francophone du Manitoba, for the provision 
of services in both official languages at the 
Canada Games 2005 in Regina; and to 
encourage participation of Francophones 
from the Atlantic Region in the East Coast 
Music Awards. 


™ ACCOUNTABILITY 

Numerous information sessions were 
provided to all sectors and regions on the 
preparation of results-based action plans and 
status reports. In addition to all sectors and 
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regions providing input to the action plan 
and annual status report, an aide-mémoire 
was developed on official languages 
obligations to be used as a guide at the 
time of preparation of all departmental 
memoranda to Cabinet and development 
of new programs. Progress on section 41 
in the regions ts identified in the strategic 
plans of the regions, and the OLA is taken 
into account in the accountability 
mechanisms of the International and 
Intergovernmental and Sport Sector. 
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Cultural Sector 


CANADIAN RADIO-TELEVISION AND TELECOMMUNICATIONS 


COMMISSION 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


Acting Chairperson: Michel Arpin 


Official Languages Champion: Diane Rhéaume 
MAIN RESULTS ACHIEVED BY ACTIVITY 


lm AWARENESS 

In order to raise awareness of linguistic 
duality and the reality of official-language 
minority communities (OLMCs) among CRTC 
employees and senior managers, the national 
coordinator for section 41 of the Official 
Languages Act (OLA) made a presentation to 
directors in the organization regarding the 
Commission's mandate with respect to its 
designation pursuant to section 41 of the 
OLA. Staff in the Edmonton office received 
the same information in February 2006, 
which was the first stage of an awareness- 
raising campaign among regional office 
employees. 


@ CONSULTATION 

Official-language minority communities had 
the opportunity to make their concerns and 
expectations known to the CRIC. In the 
winter of 2005-2006, the CRTC met with 
representatives of many organizations, 
including the Alliance des producteurs 
francophones du Canada, the Alliance 
nationale de l'industrie musicale, the 
Fédération des communauteés francophones 
et acadienne du Canada, the Fédération 
culturelle canadienne-francaise, the 
Alliance des radios communautaires du 
Canada and the Quebec Community 
Groups Network (OCGN). 


COMMUNICATIONS 
Meetings with CRTC commissioners gave 
OLMC representatives an opportunity to 
receive up-to-date information on CRTC 
activities. Members of the QCGN and 
participants from the Camp Jeunesse de 
Gravelbourg in Saskatchewan took part in 
these discussions. The CRIC is developing a 
Web page dealing with CRIC activities 
pertaining to the implementation of section 
41 of the OLA. 


COORDINATION AND LIAISON 
Coordination and liaison activities with 
other government institutions helped to 
improve internal coordination, to exchange 
information on such topics as the new 
provisions of Part VII of the OLA and best 
practices, and to better respond to the needs 
of OLMCs. The CRIC also took part in the 
annual meeting of the Working Group on 
Media Arts and of the Working Group on 
Song and Music. CRTC representatives also 
took part in meetings of the Network of 
National Coordinators organized by 
Canadian Heritage. 


™ FUNDING AND PROGRAM 
DELIVERY 
As an administrative tribunal, the CRTC does 
not manage programs or services, nor does it 
fund activities. Several of the CRTC's 
activities, however, such as issuing, renewing 
or amending broadcasting licences, 
developing policy guidelines and regulating 
and overseeing all aspects of the Canadian 
broadcasting system, contribute to the 


The Canadian Radio-television and 


Telecommunications Commission 
_ (CRTC) is vested with the authority 
to regulate and supervise all / 
_ aspects of the Canadian 

_ broadcasting and telecommuni- 
cations system in accordance 
with sections 3 and 5 of the 

_ Broadcasting Act, section 7 of the 
Telecommunications Act and the 
Bell Canada Act. 
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achievement of the objectives set out in 
section 41 of the OLA. In 2005-2006, the 
CRIC promoted access to official-language 
broadcasting services in minority 
communities, encouraged the efforts of 
broadcasting licensees to increase the 
production and broadcasting of regionally 
produced programs and, finally, promoted 
full recognition and use of French and 
English in Canadian society. 
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NATIONAL ARTS CENTRE 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


President and Chief Executive Officer: Peter A. Herrndorf 
Official Languages Champion: Anne Tanguay 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ CONSULTATION 

Numerous meetings between heads of 
various NAC programs and stakeholders from 
the arts community in official-language 
minority communities (OLMCs) served to 
enhance the artistic quality of productions 
by professional companies and to identify 
their needs more clearly. The NAC's French 
Theatre met with 14 professional 
Francophone companies in Canada, each in 
their own city. The National Arts Centre 
English Theatre sought input from the 
Quebec Anglophone community and 
collaborated in several productions. Dance, 
song and music also received much 
attention. 


® COMMUNICATIONS 

The Saskatchewan and Alberta centennials 
gave the NAC an opportunity to increase its 
visibility among the Francophone population 
in both provinces. Press releases in both 
official languages on the NAC Orchestra tour 
of Alberta and Saskatchewan, and Alberta 
Scene, presented in Ottawa, were sent 
specifically to Anglophone and Francophone 
media in these two provinces. The NAC also 
established a partnership with written and 
electronic media in Francophone Ontario in 
order to get close to the community. 


™ COORDINATION AND LIAISON 
The NAC works in collaboration with 
numerous government partners in order to 
meet the artistic priorities of OLMCs. To this 
end, regular meetings were held with the 
signatories of the Agreement for the 
Development of Francophone Arts and 
Culture in Canada. The NAC also worked 
with Canadian Heritage and the Canada 
Council for the Arts (CCA) to organize the 
first Festival Zones Thédtrales. The NAC also 
formed.a partnership with the CCA to offer 
French Theatre Labs, and with Canadian 
Heritage through the Interdepartmental 
Partnership with the Official-Language 
Communities (IPOLC), to implement the 
Musicians in the Schools and Communities 
Program. 


™ FPUNDING AND PROGRAM 
DELIVERY 
The NAC takes into account the geographic 
dispersion of the OLMCs in delivering its 
programs. It helped to develop different 
shows and activities involving several artistic 
disciplines and featuring artists from these 
communities. Musicians visited Francophone 
classrooms and community centres in 
Ontario, Alberta and Saskatchewan. Other 
musicians did the same in Anglophone 
communities in Quebec. Four shows 
presented as part of the Ottawa Folk Festival 
featured English-speaking artists from 
Quebec. Through IPOLC funding, the NAC 
presented five shows by Franco-Ontarians as 
part of the Vendredis de la chanson 
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The National Arts Centre (NAC) 

_ develops and promotes performing 
arts by creating partnerships with 
artists and communities in the 


National Capital Region, the 

_ regions and elsewhere in Canada 
by seeking out excellence in 
performing arts, fostering new 
talent and making the NAC a 
world-class centre of artistic 
excellence. 


francophone series. One artist from Alberta 
and one from New Brunswick also took part 
in the Vendredis. The NAC's Alberta Scene 
showcased talent from this province and 
helped to forge strong links with the 
Regroupement artistique francophone de 
lAlberta. The NAC also allocated funds to 
theatre companies to help increase the 
quality of professional theatre in official- 
language minority communities. IPOLC 
funding also allowed English Theatre to 
sign more contracts with English-language 
theatre companies in Quebec. 


NATIONAL CAPITAL COMMISSION 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


Chairperson (acting): Heather Chiasson 
Official Languages Champion: Suzanne Gustafsson 


MAIN RESULTS ACHIEVED BY ACTIVITY 


mm AWARENESS 

The NCC's official languages champion 
ensured that the senior management 
committee took official languages into 
account in planning new projects, programs 
and services. She also gave the committee 
regular status updates on various files 
containing an official languages component. 
The Commission posts on its Intranet site its 
annual reports on official languages 
submitted to the central agencies. The NCC 
posted an announcement on its Web site 
concerning the changes made to Part VII of 
the Official Languages Act (OLA) and invited 
employees to take part in the activities of the 
Rendez-vous de la Francophonie. 


™ COMMUNICATIONS 

The official languages champion submitted to 
the official-language minority representatives 
a record of achievements in the 


implementation of Part VII of the OLA for 
2004-2005. She took the opportunity to 
solicit their ideas on new opportunities for 
cooperation and to learn about their needs 
and priorities. The NCC published its news 
releases in the official-language minority 
media in the National Capital Region. These 
media and others in the country were also 
used to promote projects and events. The NCC 
worked with the TVA network to provide 
Canada-wide broadcasting of Winterlude- 
related activities and events organized by Its 
partner, the Canadian Tulip Festival. The NCC 
also worked with TFO [French-language 
component of TV Ontario] to promote 
Winterlude with Francophone minorities in 
Ontario and Acadia. 


@ COORDINATION AND LIAISON 
Representatives from Canadian Heritage, 
Public Works and Government Services 
Canada, the City of Ottawa and the NCC met 
on a number of occasions to discuss the 
promotion of an offer of bilingual service by 
Ottawa merchants. A special event in this 
respect, the 2006 launch of the Business 
Assitance Project, took place in the fall. 

The Office of the Commissioner of Official 
Languages noted that the availability of 
bilingual services from NCC tenants has 
improved. Progress has been made with 
respect to inside signage and promotional 
material. 


Cultural Sector 


The National Capital Commission 
(NCC) prepares plans for and 
assists in the development, 
conservation and improvement of 
the National Capital Region in 
order that the nature and 
character of the seat of the 
Government of Canada may be in 
accordance with its national / 
significance; it organizes, sponsors 
or promotes such public activities 
and events in the National Capital 
Region as will enrich the cultural 
and social fabric of Canada. 
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FUNDING AND PROGRAM 
DELIVERY 

The Canadian Tulip Festival and Winterlude 
generated six hours of material broadcasted 
Canada-wide through Salut Bonjour Week- 
end on IVA. Winterlude's Snowbow! venue 
gave Anglophone and Francophone minority 
artists an opportunity to perform. Canada 
Day celebrations gave the NCC an 
opportunity to support the production of 
Jour de Plaines et de Montagnes, a tribute 
to Francophones in Western Canada. The 
performance was broadcast on August 7, 
2005, during prime time on the TVA network. 
The various performances provided visibility 
for approximately 20 artists from official 
languages minorities. The NCC also 
discovered new talent from official-language 
minority communities by taking part in 
recruiting events such as Contact ontarois 
and La Bourse RIDEAU. 
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NATIONAL FILM BOARD OF CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


Interim Government Film Commissioner and Chairperson: 


Claude Joli-Coeur 


Official Languages Champion: Deborah Drisdell 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

The official languages champion has been 
hard at work promoting linguistic duality 
and best practices, and the National Film 
Board's (NFB) participation in events such as 
the Rendez-vous de la Francophonie. 
Representatives for the Acadia Studio and 
the Ontario and West Studio championed 
the cause of film and video producers to the 
NFB's senior management. . 


™ CONSULTATION 

Numerous meetings at various events with 
filmmakers and producers from across the 
country provided a better understanding of 
the issues faced by official-language 
minority film and video producers. For 
example, Francophone filmmakers from 
Vancouver met with the NFB's senior 
management, while Acadian filmmakers and 
producers held discussions in Moncton with 
representatives from the French Program and 
the Acadia Studio. In addition, the NFB 
continues to take part in the 
Interdepartmental Working Group on Media 
Arts, which is coordinated by Canadian 
Heritage. Also, the Ontario and West Studio's 
executive producer attended a meeting with 
the Franco-Albertan community organized 
by Canadian Heritage. 


™ COMMUNICATIONS 

A number of tools were used to communicate 
with official-language minorities in order to 
provide them with a wide range of services. 
These include the NFB's Web site, Focus (a 
magazine for the 32,000 members of the NFB 


Film Club), a network of 50 partner libraries, 
master classes and the use of minority 
newspapers. 


™® COORDINATION AND LIAISON 
The NFB's regional offices worked together 
with several governmental partners on a 
number of initiatives such as the Mentorship 
Program with the Ontario Arts Council and 
the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) with 


Telefilm Canada, CBC and Canadian Heritage. 


In addition, the national coordinator 
attended the meetings of the Network of 
National Coordinators responsible for the 
implementation of section 41 of the Official 
Languages Act. 


™ FUNDING AND PROGRAM 
DELIVERY 
The NFB and Canadian Heritage signed a 
second IPOLC memorandum of understanding. 
The communities took advantage of the 
partnership by focusing on structuring 
activities. Artisans created a large number of 
audio-visual works addressing social issues, 
contributing to the growth of Canadian 
cultural diversity. Emerging filmmakers 
received special attention. For example, the 
Acadia Studio completed the first stages of 
producing five animated shorts under the 
ANIMACADIE competition. The Studio also 
launched a new competition, TREMPLIN, 


~ for "Kinoists" and aspiring filmmakers. In 


addition, the Studio finalized a feature film, 
Les Chemins de Marie (On the Road with 
Mary). The Ontario and West Studio worked 
on 18 film projects and completed and 
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Cultural Sector 


_ The National Film Board produces 
| and distributes distinctive, 
challenging and relevant 
audiovisual works reflecting 
cultural diversity and presenting 
Canada and the world with an 

_ authentically Canadian viewpoint. 
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released six films, one of which, Le méchant 
trip (Exiles in Lotus Land), won the Phillip 
Borsos Award for “best Canadian feature film’. 
Another 17 training and professional 
development projects were carried out with 
the help of IPOLC funding. The NFB 
Mediatheque in Toronto organized a number 
of custom workshops on animation and 
documentaries for Francophone and French- 
immersion school groups. The third edition of 
Doc Shop showed 70 Anglophone students 
from the Montreal region how a four-minute 
video is produced. Furthermore, the NFB's 
English and French programs have centres 
across Canada that produce audio-visual 
works promoting Canadian values, especially 
those of official-language minorities, both 
nationwide and internationally. 


PARKS CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of the Environment: John Baird 

Chief Executive Officer: Alan Latourelle 

Official Languages Champion: Michel Latreille 


MAIN RESULTS ACHIEVED BY ACTIVITY 


m@ AWARENESS 

In March 2006, the official languages 
champion encouraged all employees across 
the country to participate in Rendez-vous de 
la Francophonie festivities. He also informed 
all senior managers of the strengthening of 
the Official Languages Act (adoption of 

Bill S-3) and the existence of the document 
Francophone and Acadian Community 
Profiles of Canada. The Manitoba Field Unit 
promoted staff awareness of the Ronald 
Duhamel Award, which recognizes a federal 
or provincial public servant or team of public 
servants for service to Manitoba's 
Francophone community. 


® CONSULTATION 

In preparing their management plans, many 
field units consulted with official-language 
minority communities, including the 
Francophones of Nova Scotia, New 
Brunswick, Prince Edward Island, 
Newfoundland and Labrador and the 
Anglophones of the Gaspé Peninsula. The 
official languages coordinator for the 
Western Newfoundland and Labrador Field 
Unit developed ties with the Francophone 
community on the Port-au-Port Peninsula to 
support the community in the areas of 
tourism and human resource development. 


| COMMUNICATIONS 
Many field units use official-language 
minority newspapers for their press releases, 
notices for public consultation, tourist 
information, advertising and contracts for 
development of new programming. The field 
units also place job postings in these 
newspapers and contact Anglophone and 
Francophone minority associations to inform 
them about recruitment campaigns. 


@ COORDINATION AND LIAISON 
Many field units are active on the federal 
councils and their official languages 
subcommittees. This is the case in Alberta, 
Manitoba, Saskatchewan, New Brunswick, 
Prince Edward Island and Newfoundland and 
Labrador. They support the councils by 
providing input on official languages matters 
and exchanging best practices regarding 
communications with the public and the 
advancement of English and French. 


FUNDING AND PROGRAM 
DELIVERY 

Many field units worked with local 
associations and groups to help them with 
project implementation, event organization 
and product development. For instance, they 
provided a venue for special events such as 
A la cabane a sucre (Mount Revelstoke 
National Park of Canada, B.C.), contributed 
to the Franco-Ontario Quilt Festival 
(Southwest Ontario Field Unit), collaborated 
on the distribution and promotion of books 
written by members of the Anglophone Irish 
community in Quebec (Quebec Field Unit), 
and relocated the Acadian Deportation Cross 


Cultural Sector 


Parks Canada protects and 

presents nationally significant 

_ examples of Canada's natural and 
| cultural heritage and fosters 
| public understanding, appreciation | 
_ and enjoyment in ways that ensure 
their ecological and 

_ commemorative integrity for 

present and future generations. 
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to Horton Landing in consultation with the 
Acadian community (Mainland Nova Scotia 
Field Unit). A number of other projects were 
carried out across Canada. 
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TELEFILM CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 
Executive Director: Wayne Clarkson 


Official Languages Champion: Stella Riggi 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

Under the action plan prepared by Human 
Resources, Telefilm Canada's administration 
continued to promote linguistic duality 
within the Corporation. It also reiterated its 
commitment to make all its services available 
in both official languages. 


™ CONSULTATION 

Public consultations enabled Telefilm to gear 
its programs and services to its clients’ 
ongoing and emerging needs. The director of 
French operations and his staff continued to 
meet regularly with representatives of the 
Alliance des producteurs francophones du 
Canada (APFC) to discuss programs of 
concern to It. Telefilm Canada also 
participated in the activities of the Front des 
réalisateurs indépendants du Canada (FRIC). 
The Corporation was represented on the 
Interdepartmental Working Group on Media 
Arts, which is coordinated by Canadian 
Heritage and provides a forum for the APFC 
and FRIC to convey their needs to federal 
officials. 


™® COMMUNICATIONS 

To ensure that the official-language minority 
communities continue to be well informed 
about its programs and services, Telefilm 
Canada once again updated its e-mail 
distribution list. About 20 per cent of the 
6500 addresses are for the Anglophone 
minority in Quebec and the Francophone 
community outside Quebec (about the same 
proportion for each). The Corporation also 
provides information through bilingual 


publications such as Info Flash, Connected, 
catalogues and brochures. 


™ COORDINATION AND LIAISON 
Telefilm Canada continued to work with its 
government partners on developing and 
launching programs for supporting the 
audio-visual industry in Canada’s English 
and French minority communities. The 
Corporation worked with its partners in the 
Interdepartmental Partnership with the 
Official-Language Communities (IPOLC), the 
CBC and the National Film Board to support 
the development of Francophone 
productions outside Quebec. It also 
participated in meetings of the Network of 
National Coordinators (s. 41 of the Official! 
Languages Act) organized by Canadian 
Heritage. 


™ FUNDING AND PROGRAM 
DELIVERY 
In 2005-2006, Telefilm Canada allocated 
12.7 per cent and 12.2 per cent of its 
financial resources respectively to English 
and French minority-community projects. 
The Corporation provided support for a total 
of 78 French-language projects, compared 
with 69 the previous year, and for 126 
English-language projects, compared with 96 
in 2004-2005. It continued to encourage the 
following festivals: Cinémental (Winnipeg), 
Rendez-vous du cinéma québécois et 
francophone (Vancouver), Festival du cinéma 
francophone en Acadie (Moncton), Cinéfest 
(Sudbury) and Cinéfranco (Toronto). Other 
festivals supported by Telefilm Canada 
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Cultural Sector 


TELEFILM 


C AN ADA 


Telefilm Canada is a federal 


cultural agency dedicated to the 
development and promotion of the 
Canadian audio-visual industry. 

_ Its role is to stimulate the creation 
of cultural works and products 

_ that are a reflection of Canadian 
society, its linguistic duality and 

_ cultural diversity, and to foster 

| their development and popularity 
in Canada and abroad. 


devote a part of their program to French- 
language films; they include the Calgary 
International Film Festival and the Toronto 
ReelWorld Film Festival. 


Strahl 


™ AWARENESS 

The changes to Part VIl of the Official 
Languages Act (OLA) and the discussions 
they generated in the Department increased 
awareness at every level about AAFC's 
responsibilities to the minority Anglophone 
and Francophone communities. The official 
languages governance team and the 
operational team, chaired by the official 
languages champion, played a key role in 
this regard. 


™ CONSULTATION 

The Department consulted with the minority 
communities through different 
organizations, including the National 
Committee for Economic Development and 
Employability and the National Human 
Resources Development Committee for the 
English Linguistic Minority at meetings held 
in Halifax, Whitehorse, Quebec City, Gatineau 
and Ottawa. These meetings helped define 
projects eligible for financial assistance 
under the Department's programs and the 
Rural Secretariat. 


™® COORDINATION AND LIAISON 
As part of a coordinated government 
exercise, the Department shared its views on 
issues concerning minority Anglophone and 
Francophone communities at meetings with 
federal departments and agencies, in 
particular Canadian Heritage and Human 
Resources and Social Development Canada. 
Moreover, AAFC hosted a meeting of the 
national coordinators responsible for the 
implementation of section 41 of the OLA, a 
network coordinated by Canadian Heritage. 


PONSIBLE SENIOR OFFICIALS 


anguages Champion: Rita Moritz 
Languages Co-champion: Donna Mitchell 


MAIN RESULTS ACHIEVED BY ACTIVITY 


This gave it the opportunity to highlight its 


_ contribution to the communities’ 


development. 


M@ FUNDING AND PROGRAM 
DELIVERY 
Thanks to a joint effort with Canadian 
Heritage under the Interdepartmental 
Partnership with the Official-Language 
Communities (IPOLC), the Rural Secretariat 
was able to approve funding for projects in 
some twenty rural communities throughout 
the ten provinces and the Yukon. As a result, 
more than $900,000 was invested in 
community social development, early 
childhood, population growth and cultural 
diversity, alternative high school programs, 
community economic development, youth 
development, community capacity-building 


Economic Sector 


Agriculture and Agri-Food Canada 
(AAFC) provides information, ) 
research and technology, and i 
policies and programs to achieve 
security of the food system, health | 
of the environment and innovation | 
for growth. | 
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and the delivery of community services. This 
funding was allocated to the first year of 
three-year projects and used to set up 
steering committees, develop strategies, tools 
and information products, and organize 
planning activities, conferences and 
workshops. 
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ATLANTIC CANADA OPPORTUNITIES AGENCY 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Peter MacKay 
President: Monique Collette 


Official Languages Champion: Janet Gagnon 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

During a tour of the Atlantic provinces, 
ACOA held 16 information sessions on the 
obligations associated with the Official 
Languages Act (OLA). Altogether, slightly 
more than one half of the staff—350 
employees—were contacted. This awareness 
exercise helped ensure that the OLA would 
be one of the factors taken into 
consideration when funding applications 
were reviewed. 


® CONSULTATION 
The Agency stepped up meetings with 
representatives of the Francophone 
communities in the four Atlantic provinces, 
which enabled it to build partnerships and 
promote collaboration in order to improve 
the economic situation in these 
communities. ACOA took part in a number of 
projects, including the work of the four 
Réseaux de développement économique et 
d'employabilité (RDEE) in the Atlantic region. 
The Agency also attended several annual 
meetings of Acadian economic and cultural 
organizations. 


® COMMUNICATIONS 

ACOA posts its Action Plan for Official 
Languages on its Web site to show its 
activities related to the implementation of 
section 41 of the OLA. This site also provides 
a host of other information about ACOA's 
programs and services. In addition, the 
Agency prepared an article for the 
Department of Canadian Heritage's Bulletin - 
41-42 on its tour to raise awareness about 


official languages and on its Atlantic 
Innovation Fund. 


™ COORDINATION AND LIAISON 
ACOA continued to participate in the 
Network of National Coordinators (section 
41 of the OLA), the RDEE Canada and the 
Citizenship and Immigration Canada- 
Francophone Minority Communities Steering 
Committee. The Agency's official languages 
champion, as well as the regional 
coordinators (sec. 41) have met regularly. 
The regional coordinators also attended 
the meetings of their respective provinces’ 
federal council sub-committee for official 
languages. 


FUNDING AND PROGRAM 

DELIVERY 
Thanks to its Business Development Program, 
ACOA is in a position to help several 
Francophone and Acadian community 
projects come to fruition in the four Atlantic 
provinces. In 2005-2006, ACOA provided 
funding for a total of 69 projects, totalling 
$10,392,107. As well, under a memorandum 
of understanding signed with Industry 
Canada, ACOA continues to administer seven 
pilot projects worth $2,010,156. These 
projects, which involve the creation of 
content for e-learning, are run by 
Francophone post-secondary institutions. 
This same memorandum of understanding 
includes an “internship" component for 
2006-2007 and 2007-2008; some economy- 
based Francophone organizations will receive 
financial assistance to hire a young intern. In 
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Economic Sector 


| The Atlantic Canada Opportunities 
_ Agency (ACOA) fosters economic 
_ development opportunities in 


increase earned income and the 


| 
| 
Atlantic Canada, in particular, to 
PETES. 
' number of jobs in this region. 
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this way, the Agency contributes to the 
implementation of the Action Plan for 
Official Languages. 
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BUSINESS DEVELOPMENT BANK OF CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Industry: Maxime Bernier 


President: Jean-René Halde 


Official Languages Champion: Mary Karamanos 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

The national coordinator gave a presentation 
to the new employees and recently installed 
leaders on the Bank's obligations under the 
Official Languages Act (OLA). The Bank 
published articles on this topic in its internal 
bulletin. The BDC's current status report is 
posted on the Bank's Web site. Canadian 
Heritage's Bulletin 41-42 is disseminated 
throughout the organization. 


™@ CONSULTATION 

The BDC held several meetings with 
Francophone entrepreneurs from Ottawa- 
Vanier and Prescott-Russell, in Ontario, in 
order to better understand the challenges 
they face. The Chambre économique de 
l'Ontario is a key partner in this initiative: 
several employees in the Ottawa branch are 
actively involved in this organization. 
Presentations have been given to different 
organizations, including Ontario's Femmes 
d'affaires en développement économique 
rural. The Bank also participated in regional 
and national consultations with federal 
partners, among others. 


Q Boe 


mm COMMUNICATIONS 

With more than 90 branches across the 
country, a 1-888 INFO BDC line, and a virtual 
branch accessible through its Web site, the 
BDC is present in one form or another in 


every official-language minority community. 
As well, the BDC has posted ads in several 
newspapers and periodicals in these 
communities. In addition, the Bank gave 
presentations on its products and services to 
representatives of these communities across 
Canada, including members of a French- 
language African-Canadian association of 
entrepreneurs in the Toronto area and an 
organization in the same area that helps 
women to become integrated into the 
workplace. 


@® COORDINATION AND LIAISON 
The BDC works with several federal partners 
on official-language minority economic 
development matters. These partners include 
Industry Canada, FedNor, Western Economic 
Diversification Canada and the Atlantic 
Canada Opportunities Agency. It is also 
involved with organizations such as the 
National Bank, the Royal Bank and 
Investissement Québec. BDC employees are 
members of organizations such as the 
Comité de fonds de bourses Clément- 
Cormier at the Université de Moncton, 

the Chambre de commerce francaise de 
Vancouver and the Fondation franco- 
albertaine. 


@ FUNDING AND PROGRAM 
DELIVERY 

A BDC survey of its branch managers 

revealed that the Bank's operations, 

programs and services are helping official- 

language minorities. This is evident from the 

Bank's participation in several projects and 


Economic Sector 


_ The Business Development Bank of 

_ Canada (BDC) provides innovative 

_ financial and consulting services 
to small Canadian businesses; it is 
particularly interested in SMEs in 

_ the export and technology areas. 
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activities across the country. Through its 
advice and funding, the Bank has supported 
many organizations, including the Conseil 
économique du Nouveau-Brunswick, 
Montreal's Youth Employment Services, the 
Centre d’Entrepreneurship Dobson-Lagacé, 
which is connected to Bishop's University in 
Sherbrooke, the Chambre économique de 
l'Ontario, Manitoba's Chambre de commerce 
de Saint-Boniface, the Fédération de la 
jeunesse canadienne-francaise and the 
Festival d'été francophone de Vancouver. The 
BDC has also supported activities such as 
the Lauriers de Ia PME and National Awards 
for Tourism Excellence. 


Annual Report 2005-2006: Volume 2 OFFICIAL LANGUAGES 19 


cL 


Economic Sector 


CANADA ECONOMIC DEVELOPMENT FOR QUEBEC REGIONS 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Jean-Pierre Blackburn 


Official Languages Champion: Rita Tremblay 


MAIN RESULTS ACHIEVED BY ACTIVITY 


AWARENESS 

The Agency adopted a new accountability 
framework on official languages that 
enhances the organization's commitment to 
the Anglophone minority in Quebec. The 
Agency's directors were consulted prior to 
adopting this framework. A number of 
additional awareness activities were held 
within CED and with its main partners. 


m™ CONSULTATION 

Various resources from the English-speaking 
Quebec community worked closely at 
developing specific initiatives relating to the 
two major priorities set out by the 
community: developing entrepreneurship 
and retaining young people in their region. 
This cooperation guided the development of 
structuring issues, namely, pilot projects 
(vitality index and social investment 
network) and the Fishing Community 
Economic Diversification Initiative (FCEDI). 
This approach fosters lasting relationships. 


™ COMMUNICATIONS 

The external communication activities 
intended for the English-speaking 
community in Quebec, such as presentations 
and the distribution of publications, plans, 
and reports, and initiative announcements 
provided this community with improved 
access to Agency information and activities, 
programs and services. The Anglophone 


community is kept abreast of new initiatives - 


(FCEDI for fishing and Coulombe Report for 
softwood lumber) and developments in pilot 
projects that are underway or have been 
completed. 


™® COORDINATION AND LIAISON 
The Agency has strengthened its cooperation 
with other federal players through its 
participation in various horizontal initiatives, 
such as the Official Language Minority 
Communities Support Fund (Human 
Resources and Social Development Canada) 
and the Action Plan for Official Languages. 
The Agency also profited from its regular 
participation in meetings of national 
coordinators and the Network of 
Departmental Official Languages Champions 
by making contacts, taking advantage of the 


exchange of best practices and information, 


and sharing Its initiatives, such as the official 
languages accountability framework. 
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Canada Economic Development 
(CED) for Quebec Regions 
promotes the long-term economic 
development of the regions of 

_ Quebec by giving special attention 
to those in which slow economic 
growth is prevalent or where 
opportunities for productive 
employment are inadequate; it 
also promotes cooperation with 
Quebec and local communities. 
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™ FUNDING AND PROGRAM 
DELIVERY 
The Agency encourages, guides and supports 
a number of development projects involving 
Anglophone clients. As of March 31, 2006, 
the Agency had over 400 projects underway 
involving its Anglophone clients, accounting 
for a total of approximately $65 million in 
funding and an investment value of over 
$232 million. In 2005-2006, the Agency 
approved 92 new projects, accounting for 
$11.5 million in funding and an investment 
value of over $50 million. These new projects 
will help maintain over 1,500 jobs and create 
more than 340 new jobs. Through the Action 
Plan for Official Languages and the 
memorandum of understanding with 
Industry Canada, 24 young people have been 
given an opportunity to take part in 
internships in various sectors of the 
knowledge economy. Of these 24 trainees, 18 
were subsequently offered jobs. 


CANADIAN TOURISM COMMISSION 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Industry: Maxime Bernier 

President and Chief Executive Officer: Michéle McKenzie 
Official Languages Champion: Chantal Péan 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

The CTC moved its headquarters from Ottawa 
to Vancouver. Several dozen new employees 
were hired. Despite the changes, the Senior 
Vice-President and Corporate Secretary 
remains the official languages champion. A 
new national coordinator was hired, who 
also acts as co-champion. A three-year 
action plan (2006-2009) and the 2005-2006 
status report made it possible to raise 
awareness among CTC senior management 
and staff of the Commission's obligations 
under Part VII of the Official Languages Act 
(OLA). 


™ CONSULTATION 

The Commission held discussions with the 
Société de développement économique de la 
Colombie-Britannique about ways to enable 
the province's Francophones to seize the 
business opportunities arising from the 2010 
Winter Games. The Commission talked to the 


Economic Development Council for 
Manitoba Bilingual Municipalities about 
local tourism development needs and the 
Council's promotional campaign. The CTC 
also attended the Festival du bois de 
Coquitlam, (B.C.) to talk to Francophone 
tourism industry stakeholders. 


™ COMMUNICATIONS 

The CTC produces three publications in both 
official languages: TOURISM Daily News (e- 
mail publication), TOURISM on-line (monthly 
publication) and TOURISM magazine (a bi- 
monthly print publication sent out by mail). 
The CTC uses the media to promote tourist 
destinations in official-language minority 
communities (OLMCs). The media that serve 
OLMCs are invited to the GoMedia trade 
show, giving them the chance to meet 
tourism companies from the communities 
and write articles on the tourist destinations 
they have to offer. 


Economic Sector 


The Canadian Tourism Commission 
(CTC): sustains a vibrant and 
profitable Canadian tourism 
industry; markets Canada as a 
desirable tourist destination; 
supports a cooperative relationship 
between the private sector and the 
governments of Canada, the 
provinces and the territories i 
regarding tourism in Canada; and 
provides information on Canadian | 
tourism to governments and the / 
| private sector. . 
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™ COORDINATION AND LIAISON 

In cooperation with the Government of 
Quebec's Antenne de Vancouver, the CTC 
examined respective roles and responsibilities 
regarding funding for projects proposed by 
official-language minority communities. The 
Commission also worked with Canadian 
Heritage to prepare certain documents. 


™ FUNDING AND PROGRAM 
DELIVERY 
The Commission worked with the Economic 
Development Council for Manitoba Bilingual 
Municipalities to ensure that Franco- 
Manitoban tourism industry professionals 
could meet French tour organizers at the 
Top Resa travel trade show in Normandy. 
In February 2006, the Commission also 
facilitated visits by French tour organizers 
to Francophone tourist destinations in 
Manitoba. One CTC program of particular 
benefit to official-language minority 
communities is “Get Going Canada." 
Developed in partnership with Toyota 
Canada, it was launched to encourage 
Canadians to discover their country. Also 
deserving mention are the Product 
Innovation and Enhancement Program's 
Product Clubs. These clubs helped create 
outlets for OLMC products in their local 
markets, in Quebec and outside Quebec. 
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INDUSTRY CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Maxime Bernier 


Official Languages Champion: Guy Bujold 
Official Languages Co-Champion: Rachel Larabie-Lesieur 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

The new official languages champion and 
co-champion have devoted a considerable 
portion of their time to issues relating to 
section 41 of the Official Languages Act. 
The Department has created new tools, 
specifically a CD-ROM, to raise awareness 
among managers responsible for delivering 
programs and departmental services. This 
tool helps them understand how official- 
language minority communities (OLMCs) are 
distributed geographically and contains 
490 maps pinpointing their locations 
throughout the country. 


® CONSULTATION 

The Department conducted its third annual 
consultation with Francophone and 
Anglophone minority communities from 
across the country. These were held in 
conjunction with federal regional 
development agencies. For the very first 
time, community leaders from both linguistic 
groups were called on to present their needs 
to about 20 program managers, thereby 
enhancing the level of co-operation all 
around. 


™@ COMMUNICATIONS 

Industry Canada and its partners have 
increased the frequency and calibre of 
dialogue with OLMCs. To this end, those in 
charge of coordinating section 41 nationally 
have implemented an external 
communication plan and updated the 
CommunAction.ca Web site, designed to 
inform these communities. A comprehensive 
set of information was made available to 
regional counsellors to help them create 
communication tools suited to the specific 
context of the communities with which 
they work. 


™ COORDINATION AND LIAISON 
Industry Canada continued its involvement in 
the activities of various national committees. 
Regional offices have continued to play a 
frontline role in working groups and official 
languages committees of federal councils. The 
Department continued to create tools to help 
better understand OLMCs. Among other 
things, it obtained data from Statistics 
Canada pertaining to the economic situation 
of these communities. The end product will 
help those responsible for programs and 
services to provide better support for 
economic development in these communities. 


@ FUNDING AND PROGRAM 
DELIVERY 
In 2005-2006, 11 projects designed by 
OLMCs were completed as part of the 
Francommunautés virtuelles program. Total 
spending for these projects reached 
approximately $640,000. For every dollar 
Industry Canada invested in these projects, 
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Economic Sector 


Industry Canada helps make 
Canadians more productive and 
competitive in the knowledge- 


based economy, thus improving 
the standard of living and quality 
of life in Canada. The Department 
helps to grow a dynamic and 
innovative economy. 


the community spent an average of two 
additional dollars. The result was an increase 
in French-language online content, Web 
applications, online services, competencies 

in terms of information technology and 
communication, partnerships and networking. 
Regarding the economic development 
component of the Action Plan for Official 
Languages, an estimated $3 million has been 
allocated to tele-training and tele-learning 
projects, youth internships and 
communication activities. Under the 
Language Industries Program, the Department 
invested close to $80,000 in marketing and 
branding activities developed by the 
communities. 


Economic Sector 


PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Michael Fortier 


Official Languages Champion: Francine Kennedy 


MAIN RESULTS ACHIEVED BY ACTIVITY 


Mm AWARENESS 

A greater number of the Department's 
employees know their official-language 
obligations, including the Department's 
commitment to official-language minorities. 
In 2005-2006, a total of 276 new employees 
and 82 new managers took part in 
information sessions dealing with this 
subject. PWGSC launched a series of 
meetings to explain the impact of the Act to 
Amend the Official Languages Act. The 
Department developed its own official 
languages accountability framework in order 
to increase the visibility of the Official 
Languages Program and to reaffirm senior 
management's leadership with respect to 
linguistic duality. 


™ CONSULTATION 

PWGSC organized meetings with 
representatives of four official-language 
minority communities. These consultations 
enabled the Department to review its 
achievements and take note of the 
communities’ expectations and challenges. 
Members of the Winnipeg office also helped 
organize ConverGence, the Manitoba official 
languages forum. These meetings also 
provided the Department with an 
Opportunity to present its main products and 
services. 


m COMMUNICATIONS 

The quality of the French used in invitations 
to tender posted on MERX has markedly 
improved. To achieve this goal, the 
Department revised all notices of proposed 


procurement posted on the electronic 
tendering system. PWGSC also provides an 
advisory service to ensure that federal 
departments and agencies follow the 
regulations respecting the placement of 
advertising in official-language minority 
media. Workshops entitled How to Do 
Business With the Federal Government were 
also organized in a number of communities. 
The Department's media buys encompass the 
purchase of airtime and advertising space in 
minority Anglophone and Francophone 
media outlets. 


@ COORDINATION AND LIAISON 
The Translation Bureau's Terminology 
Standardization Directorate coordinates the 
activities of the Federal Terminology Council, 
whose mandate is to manage and 
standardize the common terminology of 
federal departments and agencies in both 
official languages. One PWGSC 
representative in Winnipeg, besides co- 
chairing the Manitoba Interdepartmental 
Network of Official Language Co-ordinators, 
is a member of the steering committee of 
the Manitoba Federal Council and a member 
of the Council of the Network of 
Departmental Official Language Champions. 
All of these activities contribute to the 
promotion of Canada’s linguistic duality. 


Public Works and Government 
Services Canada (PWGSC) provides 
the infrastructure and common 
services the government needs to 
carry out its program, thus 
enabling the individual 
departments to meet the needs 
and expectations of Canadians: 
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l@ FUNDING AND PROGRAM 
DELIVERY 
PWGSC distributed more than 800 hotel 
discount cards allowing members of official- 
language minority community organizations 
to take advantage of reduced rates in more 
than 385 participating hotels. The 
Department also provided financial support 
to the Jeux de la Francophonie 2005 in 
Winnipeg as well as to the Réseau de 
développement économique et 
d‘employabilité (RDEE). Through the 
Translation Bureau, PWGSC hosted more 
than 20 translation interns from the 
Université de Moncton, the University of 
Ottawa and Concordia University. Under a 
recently renewed agreement with Industry 
Canada, PWGSC provides non-profit 
minority-language organizations with access 
to computer equipment. 
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Economic Sector 


WESTERN ECONOMIC DIVERSIFICATION CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Rona Ambrose 


Official Languages Champion: Judy Ferguson 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

The WD Official Languages Act (OLA) 
implementation team raised awareness 
among senior management and staff in 
general about the role the Department needs 
to play in the development and 
enhancement of the Francophone minorities 
in the four Western provinces. Information 
sessions, workshops and activities organized 
in cooperation with Francophone groups, 
namely, Rendez-vous de la Francophonie, 
have made these communities and their 
vitality better known. 


™ CONSULTATION 

WD staff members consulted regularly with 
the Francophone communities in the West, 
mainly business people, and cooperated 
constantly with Francophone Economic 
Development Organizations (FEDOs) in each 
of the provinces. The national coordinator 
and the provincial coordinators sounded out 
the communities by taking part in various 
governmental committees. The Department 
is well aware of the economic development 
priorities in the local communities. 


™ COMMUNICATIONS 

In the interest of making the programs and 
services it offers to its Francophone clients 
and its contribution to the economic 
development of Francophones in the West 
better known, WD uses its bimonthly Access 
West magazine and its annual promotional 
summary Working with the West to gain 
wider recognition. These bilingual 
publications acknowledge Francophone 
communities. The WD Web site is an 
invaluable communication and information 
tool for business people in these 
communities. 


COORDINATION AND LIAISON 
WD has continued to fulfil its commitments 
toward Francophone communities through 
its numerous partnerships and Its 
participation in various regional and national 
committees. The Department collaborates 
with a number of federal, provincial, 
municipal and community organizations to 
advance its work. WD has signed memoranda 
of understanding with Industry Canada, 
Canadian Heritage and Statistics Canada, 
and is very active on the official languages 
committees of the Western provinces’ federal 
councils. 
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_ Western Economic Diversification 

| Canada (WD) promotes the 
development and diversification of 
the economy of Western Canada 
and advances the interests of the 

_ West in the development and 
implementation of directions, 

| programs and operations in 
national economic policy. 
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™ FUNDING AND PROGRAM 
DELIVERY 
The WD team responsible for implementing 
the OLA has provided continuous support to 
Western Francophone communities and to 
the business people in these communities. 
WD relied on the FEDOs (which receive 
funding of $545,000 annually each) for 
special economic development initiatives and 
projects implemented in the West overall, by 
aligning its activities with three strategic 
components: innovation, entrepreneurship, 
and economic development. Overall, a larger 
number of projects was funded this year 
than last year. The Action Plan for Official 
Languages also enabled WD and its partners 
to move forward with projects that have 
improved the quality of life in Francophone 
communities. As a result, 13 young people 
received workplace internships. Partnerships 
have been established to facilitate distance 
education and distance learning projects. WD 
supported the Francophone community in 
British Columbia to help it benefit from the 
2010 Winter Olympic Games. 


Human Resources Development Sector 
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| MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

In March 2006, Canada Post Corporation 
(CPC) set up a booth at the main entrance of 
its Head Office as part of the Rendez-vous 
de la Francophonie. The Corporation also 
sent an email to its staff across the country 
to promote the event. The action plan on 
the implementation of section 41 of the 
Official Languages Act (OLA) and its 
resulting record of achievement were 
forwarded to all the Corporation's vice- 
presidents. A reminder of their obligations 
under the Act was sent to members of CPC's 
Board of Directors and to members of its 
Management Board. 


® CONSULTATION 

In addition to taking part in the various 
consultations organized by Canadian 
Heritage and other federal organizations, the 
Corporation organized regional meetings 
attended by representatives from official- 
language minority communities. CPC and 
leaders of the Fédération acadienne de la 
Nouvelle-Ecosse held a very productive 
meeting that resulted in the improvement of 
services provided to the province's 
Francophone community. CPC also met with 
a representative from the Fédération des 
francophones de la Colombie-Britannique to 
discuss the community's development plan. 


™ COMMUNICATIONS 

Every year, the Canada 
Post Literacy Awards 
provide an opportunity to 
communicate with all 
official-language minority 
communities. CPC also 
communicates with the 
communities to discuss 
issues such as the delivery 
of bilingual services at 
postal outlets. The 
Corporation continues to 
advertise in minority 
English- and French- 
language media. In addition, Canada Post 
published an article on its literacy awards 
in the Canadian Heritage publication 
Bulletin 41-42. 


™ COORDINATION AND LIAISON 
The national and regional coordinators 
responsible for implementing section 41 of 
the OLA attended the meetings organized by 
Canadian Heritage. The coordinators also 
took part in the meetings of official 
languages committees of regional federal 
councils. The official languages champion, 
who is a member of the Corporation's Board 
of Directors, attended the champions’ annual 
meeting in March 2006. 


Canada Post is a Crown 


corporation with a mission to 
_ serve all Canadians, all businesses 
and all organizations by providing 
) secure delivery of messages, 

_ information, and parcels 
throughout Canada, and providing 
quality and added value that will 
earn customers’ loyalty. 


™ FUNDING AND PROGRAM 
DELIVERY 
Winners of the Canada Post Literacy Awards 
included a Quebec Anglophone and six 
Francophones from outside Quebec, 
representing an increase of two winners over 
the previous year. The Corporation continued 
to support the Fédération canadienne pour 
l‘alphabétisation en francais by helping to 
distribute 300,000 bookmarks in schools for 
Family Literacy Day. Canada Post also 
participated in the 15'M edition of Dictée 
PG.L by helping to distribute educational 
materials. Many other organizations such as 
French for the Future / Le Francais pour 
l'avenir, the Association de la presse 
francophone, the Association des 
francophones de Nanaimo and the Yamaska 
Literacy Council also received CPC 
sponsorships and donations. In addition, 
Canada Post's Stamp Program issued a 
commemorative stamp marking the Acadian 
deportation as well as a stamp marking the 
400th anniversary of Acadie. 
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Human Resources Development Sector 


CANADA SCHOOL OF PUBLIC SERVICE 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
President of the Treasury Board: Vic Toews 
President and Chief Executive Officer: Ruth Dantzer 
Official Languages Champion: Christine Donoghue 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

As a provider of learning and development 
services to federal public servants, the 
School focuses its attention primarily on 
external awareness, i.e. public servants 
working in other federal institutions. 
However, the “Introduction to Official 
Languages" course was offered to the 
School's employees on five occasions in 
Gatineau, Montreal, Moncton and Edmonton, 
in order to familiarize employees with the 
Official Languages Act. 


™ CONSULTATION 

The School held a meeting with 
representatives of Quebec's Anglophone 
community to explore possible areas of 
cooperation. At the Language Training 
Centre in Whitehorse, Yukon, the School has 
established the position of official languages 
coordinator in order to offer training in 
French to 11 federal departments and also 
provide a link with the region's Francophone 
communities. Similar activities took place in 
the Prairies, British Columbia and Ontario. 


™ COORDINATION AND LIAISON 
Once again this year the School joined forces 
with other federal partners to promote 
linguistic duality. To do this, it used 
organizations such as the federal councils 
and their official languages committees, 
which are active in all regions of the 
country. For instance, in the Atlantic Region, 
the School was active during the provincial 
conference on official languages held in 
Halifax under the aegis of the federal 
council. 


@® FUNDING AND PROGRAM 
DELIVERY 
The School held a one-week French 
immersion course in conjunction with the 
Université Sainte-Anne (Nova Scotia). 
Students took French classes in the morning 
and participated in a variety of cultural 
activities with the local Francophone 
community in the afternoon. During the 
Rendez-vous de la Francophonie, held 
in 2006, the School participated in a number 
of activities led by the Francophone 
communities of the Ottawa region and 
elsewhere in Canada, enabling students in 
language training to celebrate the week 
dedicated to La Francophonie. The School 
organized learning tours in the Northwest 
Territories, Quebec, British Columbia, Ontario 
and Alberta as part of the Living Leadership 
program. The field trips allowed participants 
to meet representatives of official-language 
minority communities and learn about the 
challenges faced by these communities. 
Under the Career Assignment Program (CAP), 
a learning tour was held in Summerside, 
Prince Edward Island, enabling participants 
to study the development of cultural 
industries in Atlantic Canada, including 
Acadia. As it did last year, the School 
ensured that courses were organized and 
offered in French in the regions. The School 
offers a number of other programs that 
expose participants to the various facets of 
Canada's linguistic duality. 
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The Canada School of Public 
Service is mandated to: encourage 
pride and excellence in the Public 
Service; foster a sense of common 
purpose, values and traditions; 
support common learning and 
development needs; assist deputy 
heads and their counterparts in 
meeting their organizations’ 
learning needs; and strive for 
excellence in public sector 
management and public 
administration. 
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HEALTH CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Tony Clement 


Official Languages Champion: Marcel Nouvet 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™@ AWARENESS 

Health Canada has continued its awareness 
activities with the support of its network of 
official languages coordinators across 
Canada. Numerous information sessions were 
held for both new employees and senior 
management and existing employees. The 
Department's Web site and some internal 
publications provide employees with updated 
information about the implementation of 
Part VII of the Official Languages Act (OLA). 
Moreover, the activities of the Rendez-vous 
de la Francophonie gave Francophone 
communities in Canada better visibility. 


B® CONSULTATION 

The Official Language Community 
Development Bureau (OLCDB) and the 
regional offices held numerous meetings, 
teleconferences, and formal consultations 
with representatives from the Anglophone 
and Francophone minority communities. 
These discussions enabled these communities 
to improve their ability to make informed 
decisions regarding health. The Department 
was given an opportunity to present its 
programs and invite its stakeholders to 
access the funding available. The 
Department's Anglophone and Francophone 
advisory committees played an important 
role in the success of the discussions. 


@ COMMUNICATIONS 

Conferences, information fairs, symposiums, 
regional cultural events, visits in the field, 
and the collection of data on the 
effectiveness of some programs were used 
to transmit information to the official- 


language minority communities and to 
identify their needs and priorities with 
regard to health. Regular maintenance of the 
databases and mailing lists enabled the 
dissemination of numerous documents, 
including calls for proposals. 


™ COORDINATION AND LIAISON 
The Department's network of regional 
coordinators helped put the communities in 
contact with the Health Canada program 
officials. These coordinators took part in 
regional official languages committees, 
specifically with the federal councils present 
in all regions of Canada. Heath Canada's 
ongoing support for the Group of Ministers 
on Official Languages and the involvement 
of the national coordinator in the activities 
of the Network of National Coordinators 
(Part VII of the OLA) allowed the Department 
to play an important role in the completion 
of projects put forward by the communities. 


FUNDING AND PROGRAM 
DELIVERY 
Health Canada invested large sums to 
promote health in the official-language 
minority communities. The OLCDB oversaw 
the smooth functioning of 84 contribution 
agreements. The Department announced the 
one-year $10.6 million extension (2006-2007) 
of the Primary Health Care Transition Fund 
reserved for these communities. Its broader 
areas of activity include the use of tobacco, 
the use of drugs and controlled substances, 
diabetes and early childhood care. The 
Department funded the operations of the 17 
networks of the Société Santé en francais 


Human Resources Development Sector 


Health Canada is responsible for 
| helping the people of Canada 

_ maintain and improve their health. 
It plays an important role in policy 
_ development and program and 
service delivery. It works in 
partnership with the provincial 
and territorial governments, First 
Nations and Inuit communities, 
and other interested parties. 


0 


and the ten networks of the Quebec 
Community Groups Network. It also funded 
training activities for the health care 
professionals with the Consortium national 
de formation en santé and McGill University, 
and activities to promote access to primary 
health care from the Société Santé en 
francais and the Community Health and 
Social Services Network. 
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Human Resources Development Sector 


HUMAN RESOURCES AND SOCIAL 
DEVELOPMENT CANADA 
(INCLUDING SERVICE CANADA) 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Monte Solberg 


Official Languages Champion: Marie-Joseée Thivierge 
Service Canada Official Languages Champion: Elisabeth Chatillon 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™® AWARENESS 

Over the past year, employees and senior 
managers were encouraged to take into 
account and integrate the needs of official 
language minority communities (OLMCs) 
when designing and implementing 
departmental programs and policies. 


™ CONSULTATION 

The Department continued to provide the 
secretariat of the National Committee for 
Economic Development and Employability for 
the Francophone Minority Communities and 
the National Human Resources Development 
Committee for the English Linguistic Minority. 
The Department organized meetings to 
consult communities on such topics as early 
childhood development and natural 
caregivers. HRSDC took part in various 
committees and working groups such as the 
Family Literacy Initiative, and Service Canada 
held consultations on improving service 
delivery methods for OLMCs. As well, Service 
Canada made sure in 2005-2006 that the 
Office for Client Satisfaction takes the 
OLMCs into account; this new management 
mechanism will help measure the 
effectiveness of service delivery approaches 
for OLMCs as a departmental target group. 


™ COMMUNICATIONS 

The Department's communications experts 
supported promotional activities around 
events like the Rendez-vous de la 
Francophonie, the Games of La Francophonie 
and economic forums. They have also 
encouraged the use of media reaching 
official-language minorities. Information 
intended for these communities was made 
available on-line, and meetings were held to 
share information on departmental programs 
and policies. 


™ COORDINATION AND LIAISON 
The Department was involved in numerous 
interdepartmental initiatives. These include 
the Support Committee for the Committee of 
Deputy Ministers (now, Assistant Deputy 
Ministers) on Official Languages, Citizenship 
and Immigration Canada's Steering 
Committee on Francophone Immigration and 
the Co-ordinating Committee on Official 
Languages Research (Privy Council Office). The 
Department actively participated in the 
meetings of national co-ordinators for OLA 
section 41 implementation; Service Canada 
hosted one of these meetings. The official 
languages champion of the former 
department of Social Development fully 
participated in the activities of the Network 
of Official Languages Champions and other 
events of interest to the Francophone and 
Anglophone minority communities. 
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Human Resources and Social 
Development Canada (HRSDC), 
is mandated to offer Canadians 


opportunities, healthy and 
productive working conditions 
and union-management relations 


| training and learning 
as well as policies, programs and 


_ services that promote the social 
_ well-being of individuals, families 
| and communities. 


Service Canada's mission is to 

_ improve the delivery of 

_ government services. Through 

. Service Canada, Canadians have 
quick and easy access to a wide 
__ range of federal benefits and 
services. 


™ FUNDING AND PROGRAM 
DELIVERY 
HRSDC has funded numerous initiatives in 
support of Francophone and Anglophone 
minority community development across 
Canada. These investments, taking all 
programs together, occurred in the following 
areas: literacy ($6,814,880), learning 
technologies ($458,957), the recognition of 
foreign credentials ($315,000), help for the 
homeless ($478,000), early childhood 
($1,584,457), help for seniors ($1,113,472) 
and partners in social development 
($211,332). 


m™ ACCOUNTABILITY 

Service Canada is equipped with a 
governance structure for section 41 
implementation to facilitate the preparation 
of an integrated action plan for the 
Department. 


PUBLIC HEALTH AGENCY OF CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister of Health: Tony Clement 


Chief Public Health Officer: Dr. David Butler-Jones 
Official Languages Champion: Sylvie Stachenko 
Official Languages Co-Champion: Chantal J. Morin 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

The new Public Health Agency of Canada 
held information sessions across the country 
to inform executives and-staff about the 
obligations arising from the Official 
Languages Act (OLA) and the health 
challenges faced by official-language 
minority communities. Orientation sessions 
for new employees include an official 
languages component. As well, the Agency 
has a network of advisors in its regional 
offices and branches which is responsible for 
providing ongoing support to staff and 
management on the implementation of 
section 41 of the OLA. 


m CONSULTATION 

The regional offices consulted with the 
different communities in order to learn 
about their concerns regarding health care 
and to provide them with information about 
the Agency's programs and services. In 
Quebec, there was a meeting with the 
official in charge of the Health and Social 
Services Network which made a presentation 
on the Health and Social Services 
Networking and Partnership Initiative 
(HSSNPI) relating to their issues at the 
annual meeting of the Population Health 
Fund Network. In Ontario, a representative of 
the Agency participated in the forum 
entitled Rendez-vous Santé en francais, 
which brought together 70 participants in 
Toronto. In Alberta, the Agency was 
represented at the federal 
government/Franco-Albertan community 
regional annual round table. It also held 
discussions with the Fédération des 


francophones de la Colombie-Britannique 
and RésoSanteé. Within the context of 
community consultations relating to the 
document entitled Leading Together: Canada 
Takes Action on HIV/AIDS (2005-2010), the 
Centre for Infectious Disease Prevention and 
Control developed and offered sessions 
specifically designed for the official- 
language minority communities. 


® COMMUNICATIONS 

The Agency's Web site contains up-to-date 
information in French and English. Several 
official-language minority groups are on the 
mailing list for information documents and 
calls for proposals. Communications advisors 
across the country are aware of the need to 
promote linguistic duality. Community media 
are invited to public events. 


™ COORDINATION AND LIAISON 
Because the Agency/Health Canada and 
official-language minority community 
groups share information and hold joint 
meetings, the new Agency has been able to 
make the full transition to assuming its 
responsibilities under section 41 of the OLA. 
The Agency has set up a national network of 
official-language coordinators, which has 
enabled it to take part in different regional 
and national forums and meetings. The 
Agency also sits on the federal councils in 
the different provinces and keeps in touch 
with provincial and federal funders. 


Human Resources Development Sector 


The Public Health Agency of 
_ Canada promotes and protects the 
health of Canadians through 
leadership, partnership, innovation 
and action in public health. The 
Public Health Agency of Canada 
was created in September 2004 

__ and submitted its first status 
report in Spring 2006. 
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™ FUNDING AND PROGRAM 
DELIVERY 
The Agency has invested no less than 
$4.1 million in some 40 community projects, 
and $647,000 in the first IPOLC 
(Interdepartmental Partnership with 
the Official-Language Communities) 
memorandum of understanding. The funds 
allocated to Société Santé en francais 
($470,000 over three years) and HSSNPI 
($300,000 over two years) have helped 
Francophones outside of Quebec and English- 
speaking Quebec residents, respectively, to 
carry out projects considered as priorities by 
their communities. Thanks to a $126,520 
allocation to the Alliance des femmes de Ia 
francophonie canadienne, this organization 
was able to carry out its project for female 
caregivers in Canada's Francophone and 
Acadian communities (Les femmes aidantes 
naturelles dans les communautés 
francophones et acadiennes du Canado). 
Many other projects were made possible in 
every part of the country. 
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Human Resources Development Sector 


SOCIAL SCIENCES AND HUMANITIES 
RESEARCH COUNCIL OF CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Industry: Maxime Bernier 


President (acting): Stan Shapson 


Official Languages Champion: Michel Cavallin 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

The national coordinator responsible for 
implementation of section 41 of the Official 
Languages Act at SSHRC continued 
cooperative efforts with the staff of . 
Strategic Programs and Joint Initiatives and 
other divisions to raise awareness of SSHRC 
programs targeting research on bilingualism 
and official-language minorities. Staff 
continued to inform and advise SSHRC's 
management and board on research issues 
related to these areas. 


™® CONSULTATION 

SSHRC regularly consults with its many 
stakeholders in the research community, 
both on an ad hoc basis and formally, to 
ensure that its programs and processes are 
geared to the needs of its clients, including 
researchers working on issues connected 
with bilingualism and official-language 
minorities. The consultations also help the 
Council to determine its strategic priorities, 
both at the corporate level and in terms of 
program offerings. 


™ COMMUNICATIONS 

SSHRC kept the research community 
informed of its programs through its Web 
site, e-mails and regular mail-outs. With 
specific reference to research on bilingualism 
and official-language minorities, it provided 
information on its programs to individual 
researchers, to universities in official- 
language minority regions, and to 
associations such as the Association des 
universités de la francophonie canadienne. 


SSHRC continued its visits to universities, 
including visits to Laurentian University, the 
University of Ottawa and Bishop's University. 


™@ COORDINATION AND LIAISON 
SSHRC cooperated with a number of 
government agencies on initiatives 
concerned with research on bilingualism and 
official-language minority communities. 
These included: the Interdepartmental 
Official Languages Research Coordinating 
Committee; the Canadian Institutes of 
Health Research Consultative Committee on 
Official Languages Research; a forum 
organized by the Office of the Commissioner 
of Official Languages; another Commissioner 
of Official Languages initiative aimed at 
identifying the best practices of the federal 
granting councils that effectively promote 
linguistic duality; and the partnership with 
Canadian Heritage that spawned the - 
strategic joint initiative program, “Official 
Languages Research and Dissemination." 
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| The Social Sciences and 

Humanities Research Council of 
| Canada (SSHRC) is an arm's- 
: 


_ length federal agency that 

| promotes and supports university- 
__ based research and training in the 
_ social sciences and humanities and 
provides the Minister with advice 
on all related matters. 
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™ FUNDING AND PROGRAM 
DELIVERY 
The Council awarded some $2.4 million for 
research and related activities on 
bilingualism and official-language minority 
issues. The funding was awarded across the 
spectrum of SSHRC programs: $520,000, 
research training programs; $856,368, 
Standard Research Grants program; 
$721,014, Official Languages Research and 
Dissemination Program; $124,591, programs 
supporting research dissemination; and 
$219,494, programs supporting strategic 
research development. In addition, a number 
of researchers receiving funding from the 
SSHRC-administered Canada Research Chairs 
Program conducted research on bilingualism 
and official-language minority issues. 


Human Resources Development Sector 


STATUS OF WOMEN CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Canadian Heritage and Status of Women Canada: 


Beverley J. Oda 


Official Languages Champion: Florence Ievers 


MAIN RESULTS ACHIEVED BY ACTIVITY 


@ AWARENESS 

In-house activities related to the 
implementation of section 41 of the Official 
Languages Act (OLA) included efforts to 
increase staff knowledge of the OLA, 
enhance SWC capacity to implement the 
multi-year action plan (2003-2006) and 
build SWC capacity in the use of official 
languages. Official-language obligations are 
part of senior management performance 
commitments. 


© CONSULTATION 

In 2005-2006, SWC carried out cross-country 
consultations on a gender equality strategy, 
ensuring that official language minority 
women's organizations were engaged in 
dialogue on equality for women in six 
regional consultations as well as the national 
consultation in Ottawa. SWC also facilitated 
a meeting between Pluri-Elles from 
Manitoba and the Minister of Canadian 
Heritage and Minister responsible for the 
Status of Women to discuss issues and 
concerns of the target group and to increase 
awareness of their priorities. SWC also 
ensured that official-language minority 
women's organizations were included in 


invitations to non-government organizations 
to participate in national and international 
meetings. 


™ COMMUNICATIONS 

In addition to updating its Web site, official- 
language minority women's organizations 
were included on SWC's mailing lists to 
ensure that background documents and 
requests for proposals are regularly available 
to the groups. In British Columbia and the 
Yukon, the regional descriptive list of all 
grants has been translated into French and 
distributed to Francophone women's groups 
in the region. 


COORDINATION AND LIAISON 
SWC continues to work in partnership with 
Canadian Heritage, under the 
Interdepartmental Partnership with the 
Official-Language Communities (IPOLC). In 
B.C. and the Yukon, the Regional Director 
and staff continued to champion the priority 
issues of Francophone women in the region 
at interdepartmental and intergovernmental 
meetings, including those in the B.C. Rural 
Team, the Pacific Council of Federal Officials, 
the Vancouver Agreement and Homelessness 
Research Committee. There was also 
increased participation in the official 
languages committee of the various federal 
councils in the Atlantic region. 


® FUNDING AND PROGRAM 
DELIVERY 

In 2005-2006, SWC provided $1,067,616 in 

funding as well as technical assistance and 

strategic support for 16 initiatives carried 
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_ The mandate of Status of Women 
Canada (SWC) is to “coordinate 

_ policy with respect to the status 

| of women and administer related 
programs.” In this capacity, SWC 
is the federal organization 
responsible for promoting gender 
_ equality and the full participation 
of all women in every facet of 
society. SWC endeavours to 
promote equitable public policy 
and to build knowledge and 
organizational capacity on gender 
equality. 
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out across Canada, specifically to respond to 
the needs, issues and priorities of official- 
language minority women. Of the 16 
initiatives, 13 were carried out by these 
women's organizations for a total of 
$931,906. The remaining three initiatives, 
which also targeted these women, were 
implemented by other groups. Other 
initiatives also allowed questions concerning 
women's equality issues to be addressed. 
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TER AND RESPONSIBLE SENIOR OFFICIALS 


International and Central Agencies Sector 


INTERNATIONAL DEVELOPMENT AGENCY 


_ Minister of International Cooperation and Minister for La Francophonie and 


Official Languages: Josée Verner 


President: Robert Greenhill 


Official Languages Champion: Gilles Rivard 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

Awareness of the obligations under Part VII 
of the Official Languages Act (OLA) grew at 
CIDA through the work undertaken to 
prepare the annual report and the 
2006-2007 action plan on Part VII of the 
OLA. The "Entre Nous" section of the 
Intranet site provides information on official 
languages and is also helping to raise 
awareness among staff. 


™ CONSULTATION 

During 2005-2006, the Atlantic Regional 
Office held numerous meetings with 
educational institutions and organizations in 
New Brunswick. The Pacific Regional Office 
discussed future cooperation with 
representatives of the Société de 
développement économique de la Colombie- 
Britannique. Furthermore the Universities 
and Colleges Program held an annual 
consultation meeting in Ottawa. It was 
attended by officials from five universities 
that serve official-language minority 
communities. A number of other similar 
meetings were held. 


™® COMMUNICATIONS 

CIDA communicates through its Web site, its 
regional offices in Canada, certain programs 
and published business opportunities. Every 
regional office publishes a newsletter. In the 
Atlantic Region, 20 per cent of newsletter 
recipients is Francophone, while 5 per cent 
of the Pacific Region readership is 
Francophone. The Prairies Regional Office 
sends out a French version of its newsletter 


on request. The Speakers Program had four 
speaking engagements in French outside 
Quebec and 10 in English in Quebec. CIDA's 
Youth Program took part in two French and 
two bilingual speaking engagements outside 
Quebec and three English-speaking 
engagements in Quebec. 


™ COORDINATION AND LIAISON 
The national coordinator responsible for 
implementing section 41 of the OLA worked 
closely with the Department of Foreign 
Affairs and International Trade. In February 
2006, he took part in an interdepartmental 
meeting organized by Canadian Heritage. 
Another meeting with Canadian Heritage 
was held to discuss accountability and 
planning. He was also in touch with the 
three Canadian regional offices to ensure 
coordinated implementation of section 41. 
In March 2006, the official languages 
champion took part in the annual meeting 
of the Network of Official Languages 
Champions held in Vancouver. 
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_ The Canadian International 
Development Agency (CIDA) has a 
mandate to reduce poverty and 

| contribute to a more secure, 

_ equitable and prosperous world. 

| CIDA’s purpose is to reduce 

_ poverty, promote human rights and 
expand sustainable development. 
CIDA works with partners 
worldwide to support sustainable 
development in developing 

_ countries and provide 
humanitarian assistance in regions 
_ where it is needed. 


| 
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™ FUNDING AND PROGRAM 
DELIVERY 
Ten universities and colleges serving official- 
language minority communities received 
funding from a variety of CIDA programs to 
pursue international development initiatives. 
The institutions included Bishop's University, 
the Collége Boréal, the Collége 
communautaire du Nouveau-Brunswick, 
Concordia University and the Université de 
Moncton. The Canadian Fellowship Program 
for French-Speaking Countries allowed about 
50 individuals from French-speaking nations 
to attend Francophone universities and 
colleges outside Quebec. 


i i ee ee ee ee ia 


CITIZENSHIP AND IMMIGRATION CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Diane Finley 


Official Languages Champion: Daniel Jean 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™ AWARENESS 

Departmental employees are more aware of 
the importance of Francophone communities 
in Canada's identity. Immigration staff in 
Paris and Rabat took part in briefings and 
promotional travel organized by their 
missions to promote Francophone minority 
communities in Canada as settlement 
destinations. The regional office in Ontario 
created an internal working group in the 
Settlement and Intergovernmental Affairs 
Directorate. 


m@ CONSULTATION 

CIC's ongoing work with Francophone 
minority communities has allowed the 
Department to move forward in bringing its 
policies in line with the goals and objectives 
of communities. The Deputy Minister and 
Assistant Deputy Minister met with the 
community co-chair of the ClC-Francophone 
Minority Communities Steering Committee, 
and representatives of the Fédération des 
communautés francophones et acadienne 
(FCFA) to discuss priorities and the next steps 
in relation to Francophone immigration. In 
Ontario, the creation of an economic 
consortium for French-speaking immigrants 
required meetings with more than 15 
community groups. 


™ COMMUNICATIONS 

CIC's communication activities have meant 
that Francophone minority communities are 
more aware of the wealth of cultural 
diversity and the importance of receiving 
newcomers. For example, awareness-raising 
workshops and a media campaign to 
highlight the successes and contribution of 
immigrants were held in Winnipeg (Saint- 
Boniface). In the Atlantic region, CIC 
expanded the range of documents available 
to assist in the settlement of immigrants in 
these Francophone communities. In Ontario, 
the Department developed and distributed a 
guide to French-language services. 


™ COORDINATION AND LIAISON 
CIC continues to coordinate the work of the 
Steering Committee. A number of 
promotional activities were arranged, 
involving provincial officials and association 
representatives. The most extensive activity, 
“Destination Canada: Paris, Nice, Brussels”, 
was organized in order to attract French- 
speaking temporary and permanent residents 
to the Francophone minority communities in 
Canada; this year, CIC succeeded in reaching 
more potential candidates (1,170) than last 
year. In British Columbia, the Department 
works with the province to establish the 
need for French-language services. 


™@® FUNDING AND PROGRAM 
DELIVERY 

The Department organized and subsidized 

trips by French and Belgian journalists to 

Francophone minority communities. CIC also 

enabled community representatives to give 

presentations in African countries to provide 


International and Central Agencies Sector 


Citizenship and Immigration 
Canada's (CIC) mandate is to build 
a stronger Canada by deriving | 
maximum benefit from the global | 
movement of people by protecting 
refugees at home and abroad; by | 
supporting the settlement, 
adaptation and integration of | 
newcomers; and by managing : 
access to Canada. | 
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information on their communities. It also 
funded newspaper advertisements in 
Mauritius to promote these communities 
abroad. CIC funded the creation and 
upgrading of Web sites, brochures, posters 
and other documents to brief potential 
Francophone immigrants. To date, CIC has 
negotiated 11 memorandums of 
understanding with the provinces and one 
territory to provide access to the off-campus 
work program by French-speaking 
international students. The Provincial 
Nominee Program was promoted abroad. 
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FOREIGN AFFAIRS AND INTERNATIONAL 


TRADE CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Peter Gordon MacKay 


Official Languages Champion: Ferry de Kerckhove 


MAIN RESULTS ACHIEVED BY ACTIVITY 


mm AWARENESS 

The Department has created a branch that 
deals exclusively with civil society in Canada 
in order to build a closer relationship with 
members of official-language minorities. The 
Rendez-vous de la Francophonie was 
celebrated in a number of missions abroad 
and the activities related to this event were 
promoted within the Department, in other 
departments and in missions abroad. A 
message was sent to all staff members in 
honour of the Journée internationale de la 
Francophonie. 


™ CONSULTATION 

Department representatives have taken part 
in a number of meetings with members of 
official-language minority communities to 
gain a better understanding of their 
priorities and the issues they face on the 
international stage and to gauge ease-of- 
access to the Department's programs and 
services. These meetings also underlined 
these communities’ needs in terms of 
funding for international activities. Nearly 
30 representative organizations were 
consulted. 


™ COMMUNICATIONS 

The Department communicates with official- 
language minority communities through 
meetings in targeted regions, electronic 
exchanges, and formal discussions. These 
exchanges have provided a better 
understanding of everyone's role. The 
Department also promoted the communities’ 
international successes at conferences. 


™ COORDINATION AND LIAISON 
The Department cooperates with a number 
of departments to fulfil the priorities of 
official-language minority communities. In 
addition to taking part in the activities of 
the Network of National Coordinators 
(section 41) and the Network of 
Departmental Official Languages Champions, 
the Department participates in the work of 
Citizenship and Immigration Canada's 
Steering Committee—Francophone minority 
communities with a view to encouraging 
Francophone immigrant establishment in 
these communities. The Department also 
works with the International Organization of 
La Francophonie to build an international 
network of young Francophones. The 
Department also shares best practices. 
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International and Central Agencies Sector 


The Department of Foreign Affairs 
__ and International Trade’s mandate 
is to govern all of Canada’s 
diplomatic and consular relations, 
ensure official communication 
_ between the Government of 


| 

| Canada and foreign governments 
or international organizations, 

| conduct and manage international 
negotiations in which Canada is 
involved, coordinate Canada's 

| economic relations, stimulate 

: Canada’s international trade, 

_ coordinate directions set out by the 
Government of Canada to the 

| heads of Canada's diplomatic and 

| consular missions and manage 

| these missions, manage the Foreign 
| Service group, and encourage the 
development of international law 
and its application in Canada's 
foreign relations. 
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@ FUNDING AND PROGRAM 
DELIVERY 
The Department has renewed the IPOLC 
(Interdepartmental Partnership with 
the Official-Language Communities) 
memorandum of understanding with 
Canadian Heritage for a three-year period, 
allowing it to fund a number of activities 
submitted by these communities. As a result, 
the communities benefited from more 
extensive international outreach, which was 
particularly beneficial to young people. 
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INTERNATIONAL DEVELOPMENT 


RESEARCH CENTRE 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Foreign Affairs: Peter Gordon MacKay 


President: Maureen O'Neil 


Official Languages Champion: Denys Vermette 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™@ AWARENESS 

Official-language minority issues are a 
crosscutting theme of the IDRC's Canadian 
programs. The officials responsible for the 
Centre's Training and Awards Program are 
aware of the issues affecting minority 
communities, and membership in one of 
those communities is one of its selection 
criteria. A comprehensive presentation was 
also made to senior management regarding 
implementation of the Official Languages 
Act (OLA). Finally, the annual status report is 
distributed to staff, bringing to their 
attention IDRC success stories and areas for 
improvement. 


@ CONSULTATION 

The national coordinator continued to 
establish contacts within Anglophone and 
Francophone minority communities by 
attending the annual meeting of national 
coordinators responsible for implementing 
section 41 of the OLA, which is held outside 
Ottawa. The IDRC official languages 
champion also attended the annual network 
of champions meeting in Vancouver. These 
meetings help the IDRC take minority 
community priorities into account as it 
develops its policies and programs. 


™@ COMMUNICATIONS 

As part of its Centre Training and Awards 
Program, the IDRC continued to take action 
to catch the attention of members of the 
Anglophone and Francophone minority 
communities. As part of a targeting program 
involving the provision of information, 
speaking engagements and participation in 
fairs and general meetings, the IDRC focused 
especially on universities serving these 
communities and offering master’s and PhD 
programs in its fields of interest. The IDRC 
sent copies of its detailed annual status 
report to the Association des universités de 
la francophonie canadienne, the English- 
language universities in Quebec, the Quebec 
Community Groups Network and the 
Fédération des communautés francophones 
et acadienne du Canada. 


™ COORDINATION AND LIAISON 
The national coordinator took part in 
meetings of the Network of National 
Coordinators responsible for implementing 
section 41 of the OLA. The Centre exchanged 
information with other federal agencies 
regarding good official languages 
management practices. It continued its 
association regarding research project 
management with CIDA, the Department of 
Foreign Affairs and International Trade, 
Health Canada, Environment Canada and 
Natural Resources Canada. 


International and Central Agencies Sector 
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_ The mission of the International 
Development Research Centre 
(IDRC) is to build a sustainable and 
equitable world. By supporting 
research, it helps its partners in 
developing countries find practical, 
long-term solutions to the critical 
development problems they face. 
The Centre also meets information 

| network needs and forges ties that 
enable Canadians and their 
partners in the developing world to 

_ benefit equally from global 

knowledge-sharing. 
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™ FUNDING AND PROGRAM 
DELIVERY 
The IDRC funded research projects in 
conjunction with five federal partners. Three 
Anglophones award recipients were students 
from universities in Quebec. Two 
Francophone students from outside Quebec 
also received Centre awards. The IDRC 
conducted other activities sponsored by 
Anglophone and Francophone minority 
communities during 2005-2006. 
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International and Central Agencies Sector 


JUSTICE CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 


Minister: Robert Douglas Nicholson 


Official Languages Champion: Michel Bouchard 


MAIN RESULTS ACHIEVED BY ACTIVITY 


mm AWARENESS 

Justice Canada held its fourth annual 
meeting of the Network of Coordinators 
responsible for the implementation of 
section 41 of the Official Languages Act 
(OLA) within the Department. This network 
also organizes teleconferences every six 
weeks. Awareness-raising workshops on the 
requirements of Part VII of the OLA 
(amended) were given to various 
stakeholders. A training session entitled 

~ "Essential Language Rights - A Primer on 
Fundamental Official Language Rights in 
Canada" was given to the Department's 
legal staff. 


™ CONSULTATION 

The Department participated in various 
consultation forums such as the Ontario 
Federal Council's Official Languages 
Committee and the annual meetings of such 
groups as the Association des juristes 
d'expression francaise de la Colombie- 
Britannique, the Commission nationale des 
parents francophones and the Quebec 


Community Groups Network. Consultations 
were held with the Manitoba and Prince 
Edward Island communities in order to 
promote the Family Justice Initiative. The 
first meeting of public legal education and 
information organizations and associations 
of French-speaking jurists was held in 
Ottawa in March 2006. 


™ COMMUNICATIONS 

The Department revised its communication 
plan for the implementation of section 41 in 
order to reflect amendments to the OLA. The 
section 41 component of the Department's 
Web site was modified to make it more user- 
friendly and accessible. Two articles were 
written for Canadian Heritage's Bulletin 41- 
42. To communicate with community 
organizations, the Department has replaced 
regular mailings with a new electronic 
mailing list. 


™ COORDINATION AND LIAISON 
The Department participated in conferences, 
seminars and other training activities 
designed to raise the awareness level of 
federal institutions regarding their linguistic 
obligations. The Department was represented 
on the steering committee on the study 
entitled “Environmental Scan: French 
Language Services in Ontario's Justice 
Sector," which was conducted by the 
Ministry of the Attorney General of Ontario. 
The results of this study were presented in 
February 2006 in Toronto. Under the 
guidance of the Department, meetings were 
held with government partners through the 
Federal-Provincial-Territorial Group on 
Access to Justice in Both Official Languages. 
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_ The mission of the Department of 
_ Justice is to ensure that Canada 
has a system of justice that is as 

_ fair, accessible and efficient as 

_ possible. Rather than dealing with 
| the personal or individual affairs 


of Canadians, it serves them 

| indirectly by acting as the 

_ Government's law firm. The 
Department's responsibilities 
reflect the dual role of the 
Minister of Justice, who is also the 
Attorney General of Canada. 


™® FUNDING AND PROGRAM 
DELIVERY 

The following six departmental initiatives 
were targeted by official-language minority 
communities: the Access to Justice in Both 
Official Languages Support Fund, the Youth 
Justice Renewal Initiative, the Child-centred 
Family Justice Fund, The Family Violence 
Initiative, the Victims of Crime Initiative and 
the Justice Partnership and Innovation Fund. 
The Department increased by 25 per cent its 
core funding to associations of French- 
speaking jurists and their national 
federation. This increase enabled the 
Department to support the Association des 
Juristes d'expression francaise de |'Alberta 
and provide increased funding to the 
federation of associations and its member 
associations. 
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International and Central Agencies Sector 


PUBLIC SERVICE HUMAN RESOURCES MANAGEMENT 


AGENCY OF CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
President of Treasury Board: Vic Toews 
Official Languages Champion: Catherine MacQuarrie 


MAIN RESULTS ACHIEVED BY ACTIVITY 


™® AWARENESS 

The Treasury Board Secretariat (TBS) 
continues to use the grid provided by the 
Agency to ensure that Treasury Board 
submissions comply with the official 
languages guidelines. The Agency also 
supports TBS in this regard. 


™ CONSULTATION 

The Departmental Advisory Committee on 
Official Languages invited the Director 
General of the Quebec Community Groups 
Network (OCGN) to explain the reality and 
issues faced by Quebec's Anglophone 
community. The Agency also took part in 
community consultations organized by the 
Official Languages Secretariat in order to 
fully grasp the concerns of both official- 
language minority communities. It also 
coordinated the annual conference of 
official languages champions, which took 
place in Vancouver and gave the champions 
an opportunity to become better acquainted 
with British Columbia's Francophone 
community. The champions came to 
understand the impact of productive 
collaboration among the federal, provincial 
and municipal governments on the 
community. 


@ COMMUNICATIONS 

The Agency is actively involved in the 
development of a guide for federal 
institutions on the implementation of Part 
VII of the Official Languages Act (OLA). This 
guide aims to help federal institutions fully 


understand the changes made to this part of ' 


the Act in 2005: it will be widely distributed. 


™ COORDINATION AND LIAISON 
The Agency organized a Forum on Good 
Practices, which brought together for the 
first time official languages champions, 
persons responsible for official languages, 
and national coordinators responsible for the 
implementation of section 41 of the OLA in 
federal institutions. This Forum gave 
participants the opportunity to network and 
learn from each other's good practices. 
Justice Canada presented the changes made 
to the OLA and their impact. The Agency 
subsequently organized a meeting for Crown 
corporation legal advisors so Justice Canada 
could bring them up to date on these 
changes. 


The Public Service Human 
Resources Management Agency of 
Canada (PSHRMAC) was created 
in December 2003 to deliver the 


government's public service 
human resources management 


% . . 

A 

_ modernization program 
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@ FUNDING AND PROGRAM 
DELIVERY 
The Agency collaborates with the Public 
Service Commission on developing pilot 
projects aimed at attracting and retaining 
bilingual candidates for the Public Service, 
which should interest the members of 
official-language minority communities. 
Moreover, under the Agency's Official 
Languages Innovation Program, the regional 
federal councils and institutions conducted a 
number of activities that benefited official- 
language minority communities, such as 
internships for students and activities aimed 
at ensuring a better understanding of these 
communities. 
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STATISTICS CANADA 


MINISTER AND RESPONSIBLE SENIOR OFFICIALS 
Minister of Industry: Maxime Bernier 


Chief Statistician: Ivan Fellegi 


Official Languages Champion: Paul Johanis 


MAIN RESULTS ACHIEVED BY ACTIVITY 


m@ AWARENESS 

Statistics Canada's surveys and research 
activities provide staff with information on 
the situation of the official-language 
minorities. A number of presentations were 
made to the Department's Official Languages 
Committee, and meetings of the 
Subcommittee of Official Languages 
Coordinators were held throughout the year. 
The participation of survey managers in the 
work of the Interdepartmental Coordinating 
Committee on Official Languages Research 
served to raise their awareness of the 
concerns of official-language minorities. A 
presentation was made to the Chief 
Statistician on the Survey on the Vitality of 
Official-Language Minorities (SVOLM). 


m@ CONSULTATION 

Statistics Canada continued consolidating 
and improving Its current program of 
consultation and liaison with representatives 
of Anglophone and Francophone 
communities in order to find out more about 
their priority needs for data. Consultation 
with associations on Census planning and 
products is a key activity and is integrated 
into the responsibilities of staff at Statistics 
Canada's Advisory Services and headquarters 
who are involved in Census planning. The 
Department met with the management of 
the Société Santé en francais to discuss the 
concept “francophone”. It also met with 
representatives of the communities to review 
the SVOLM. 


™ COMMUNICATIONS 

The many presentations on the SVOLM made 
to representatives of the official-language 
minorities provide an opportunity to convey 
information on key surveys and research 
projects underway at Statistics Canada. The 
Department presented a paper on the 
SVOLM and the International Adult Literacy 
and Skills Survey (2003) at the annual 
general meeting of the Fédération 
canadienne pour I’alphabétisation en 
francais. Presentations were also made on 
the SVOLM at the conference of the 
Association francophone pour le savoir 
(ACFAS) and to researchers of the Office 
québécois de la langue francaise. The 
Department published short articles in 
Canadian Heritage's Bulletin 41-42 and gave 
workshops on the CD-ROM Portrait of 
Official Language Communities in Canada. 


™@ COORDINATION AND LIAISON 
Statistics Canada's head office provided 
active support to the regional coordinators 
and encouraged the regional offices to get 
more involved in implementing section 41 
objectives under the OLA. Work on 
developing the SVOLM helped to consolidate 
partnerships with key federal government 
departments and agencies such as Social 
Development Canada, Health Canada, Justice 
Canada, the Public Service Human Resources 
Management Agency of Canada and the 
Office of the Commissioner of Official 
Languages, and memorandums of 
understanding were signed. Presentations at 
meetings of the Coordinating Committee on 
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International and Central Agencies Sector 


Statistics Canada collects, 

compiles, analyzes and publishes 

| statistical information on the 
economic, social and general 
conditions of the country and its 
population; Statistics Canada is 

__ also mandated to produce data for 

a variety of purposes. 


Official Languages Research showed the 
considerable data analysis potential that can 
be exploited to serve the interests of 
Canada's English and French minority 
communities. 


OFFICIAL LANGUAGES ACCOUNTABILITY AND COORDINATION 
FRAMEWORK (EXTRACT RELATIVE TO PART VII OF THE OFFICIAL 


LANGUAGES ACT) 


All federal institutions are subject to the accountability and coordination framework adopted in the 
Government of Canada's Action Plan for Official Languages. 


OBLIGATIONS OF ALL FEDERAL INSTITUTIONS UNDER PART VII OF 


THE OFFICIAL LANGUAGES ACT 


The accountability framework describes the 
steps each federal institution must undertake 
in its strategic planning and in the 
implementation of its mandate towards 
official languages: 

e Make employees aware of the needs of 
minority communities and of government 
commitments, as outlined in Part VII of the 
Official Languages Act (OLA); 

Determine whether its policies and 
programs have impacts on the promotion 
of linguistic duality and official-language 
minority community (OLMC) development, 
from the initial stages of their inception 
through to the implementation process, 
including the devolution of services; 
Consult affected publics, if necessary, in 
particular the representatives of the OLMCs 


to the development of the OLMCs. They are 
required to consider the impact of the various 
modes of service delivery on official 
languages and consult the OLMCs when 
changes in service delivery might affect the 
development of these communities. Finally, 
the purchase of media space or time must 
include organs that serve the Anglophone or 
Francophone minority in a community. 


in developing and implementing programs 
and policies; 

Be able to describe its approach and show 
that it has considered the needs of the 
OLMC; 

Once impacts have been identified, plan 
the activities according to the coming year 
and in the long term, present the expected 
results, taking into account budget 
considerations, and provide for results 
assessment mechanisms. 


All federal institutions must analyze the 
impact of proposals contained in memoranda 
to Cabinet on the linguistic rights of the 
general public and of federal employees, as 
well as on the promotion of French and 
English. They must also, for all presentations 
to Treasury Board, analyze all impacts relating 


OBLIGATIONS OF THE INSTITUTIONS DESIGNATED BY THE ACCOUNTABILITY 
FRAMEWORK - IMPLEMENTATION OF SECTIONS 41 AND 42 OF THE OFFICIAL 
LANGUAGES ACT 

Thirty-two federal institutions designated under the Accountability Framework are obligated to 
develop an action plan for the implementation of section 41 (part VII) of the OLA. These plans 
are prepared in consultation with the OLMC in order to enable the federal institutions to take 
into account the priorities of the communities in the planning of activities while respecting the 
limitations of their mandate. Each year, the designated institutions are required to submit to 
the Department of Canadian Heritage their action plans as well as a report on the results of 
their activities. These reports on the implementation of section 41 of the OLA are included in 
the Annual Report on Official Languages tabled in Parliament each year. 
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NATIONAL COORDINATORS RESPONSIBLE FOR THE 


IMPLEMENTATION OF SECTION 41 OF THE OLA 


Responsibility for the Network of National Coordinators 


"DESIGNATED DEPARTMENT, 
Agriculture and Agri- -Food 


Atlantic Canada Opportunities Agency 


Marjolaine Guillemette 


Baan asain, 


Pierrette Williams 


613- 759- 6772 


819-994-3509 
HS lated AU 


murphyb @agr.ge.ca 
506-851-3364 
pierrette.williams@acoa-apeca.ge.ca 


Business Development Bank of Canada 


Canadian Broadcasting Corporation 


Dora Raimondo-Garner 


Jules Chiasson 


Canada Post Corporation 


Canada Council for the Arts. 


Canada Economic Development 


Robert Gauthier 


Katherine Berg 


514-283-2865 
dora.raimondo@bde.ca 


514-597-7306 
jules_chiasson@radio-canada.ca 
613-734-8596 
roberta.gauthier@postescanada.ca 


for Quebec Regions 
Canada School of Public Service 


Canadian Heritage 


Canadian International Development Agency 


Lynn Bois 


Frantz Icart 


613-566-4414 # 5207 
katherine.berg@canadacouncil.ca 
514-283-6585 
lynn.bois@dec-ced.ge.ca 


Pierrette Jutras 


Vincent Marimbu 


Canadian Radio-television and 
Telecommunications Commission 


Canadian Tourism Commission 


Annie Laflamme 


William Harding 


Citizenship and Immigration Canada 


Foreign Affairs and International Trade Canada 


Health Canada 


Human Resources and Social Development Canada 
(including Service Canada) 


Industry Canada 


Christiane Desautels 


Tricia MacDonald 


Aldean Andersen 


819-934-8229 
frantz.icart@csps-efpc.ge.ca 
819-953-0966 
pierrette_jutras@pch.ge.ca 
819-994-0732 
vincent_marimbu @acdi-cida.ge.ca 
819-994-1752 . 
annie.laflamme@erte.ge.ca 
604-638-8406 
harding.william@ctc-cct.ca 
613-957-5932 
christiane.desautels@cic.ge.ca 


613-944-1833 
triciaamacdonald@international.ge.ca 
613-952-3120 
aldean_andersen@hc-se.ge.ca 


Robert Coulter 


613-957-4570 
robert.coulter@sde-dsc.ge.ca 


Kiran Cahoon 


613-954-4083 
cahoon.kiran@ic.ge.ca 


International Development Research Centre 


Justice Canada 


Chantal Gendron 


613-236-6163 # 2511 
cgendron@idre.ca 


Lise Sarault 


613-952-1096 
lise. sarault@justice.ge.ca 


National Arts Centre 


National Capital Commission 


National Film Board 


Anne Tanguay 


Stéphane Pellicano 


613-947-7000 # 546 
atanguay@nac-cna.ca 


613-239-5334 
spellica@ncc-cen.ca 


Sylvie Germain 


Parks Canada 


514-283-3769 
s.germain@onf.ca 


Public Works and Government Services 


Diane Lépine 819-997-0105 
diane.lepine@pc.ge.ca 
Sylvie Jalbert 819-956-5059 


sylvie.jalbert@pwgsc.ge.ca 


Public Health Agency of Canada 


Public Service Human Resources 
Management Agency of Canada 


Social Sciences and Humanities Research Council of Canada 


Linda St-Maurice 


Tara Yetts 


613-948-7329 
linda_st-maurice@phac-aspc.ge.ca 


613-952-1363 
yetts.tara@hrma-agrh.ge.ca 


Suzanne Board 


Status of Women Canada 


Statistics Canada 


Telefilm Canada 


Valérie Lavergne 


Reéjean Lachapelle 


613-992-4301 

suzanne.board @sshrc.ca 
613-947-0932 
valerie.lavergne@swe-cfe.ge.ca 
613-951-3763 
rejean.lachapelle@statcan.ca 


Mateo Barney 


Western Economic Diversification Canada 


Jody Simonson 
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514-283-0838 # 2079 
barneym @telefilm.ge.ca 


780-495-8966 
jody.simonson@wd.ge.ca 
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